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Mr. and Mrs. Travis Tonzi
i JEFOOEAR Edhcdald Drive
Fountain Hills 5268
AZ CORP CQM}; }(‘g{%\
Arizona Corporation Commission DQCKE
1200 W. Washington Street
Phoenix AZ 85007-2996
Fountain Hills water service

RE:  Docket number W-02133A-13-0118 OR IGT NA(

Dear Commissioners Burns, Burns, Pierce, Smith and Stump:

We are requesting that the Commission rehear the rate increase granted to Chaparral City Water
Company and its parent company, EPCOR, for operations in Fountain Hills

Fountain Hills residents have just seen an 18% increase in water rates. Have residents’ family
incomes increased by 18%? Certainly not! Yet we must absorb this very substantial new cost.

In addition, the planned implementation of a System Improvement Benefit program could nearly
double our water rates over a five-year period without any public rate hearing process.

At a July 22 meeting Commissioner Brenda Burns moved to have this rate decision reconsidered,
but her motion was rejected on a 3-2 vote.

We request that you reconsider this decision, which we believe disproportionately favors
EPCOR’s interest in earning a profit over ratepayers’ interest in affordable utility service.

Thank you.

Sincerely,
o~
" ' Arizona Corporation Commlssm
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