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ARIZONA CORPORATION COMMIS!
UTILITY COMPLAINT FORM

Investigator: Richard Martinez
Priority: Respond Within Five Days

Opinion No. 2014 - 118694 Date: 9/16/2014
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable

First: Last: ORIGT NA;

Complaint By: Tim Millinger

Account Name: Tim Millinger

Street: Work:

City: Show Low CBR:

State: AZ Zip: 85901 is:

Utility Company.  Navopache Electric Cooperative, Inc. Arizona Comoration Commission
Division: Electric DOCKETED

Contact Name:

SEP 18 2014
Nature of Complaint:

[ DockETEDBY T

ETED

Docket No. E-01787A-14-0302 BY é; i
This is totally uncalled for rate increases so soon since their last gigantic increase of 2012f D

Their inability to manage and financially manage this co-op should not be a burden o we members. The
excuses they are imposing upon us are indeed excuses.

Like a vast number of people up here, we are on Social Security, and cannot afford another increase. Social
Security will not raise our monthly checks to offset this or even the last increase. Where are we to get it from?

The ACC are elected to act in the best interests of the consumer, who are unable to receive ggnpetltwgrates
to ensure NEC (among others) is acting prudently.
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Please do not allow this rate increase. :
*End of Complaint o
Utilities' Response: -
: 73
Investigator's Comments and Disposition: i
9/16 ;;“
Emailed to the Phoenix ACC office for docketing.
FILE CLOSED.

*End of Comments*

Date Completed: 9/16/2014
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