LY

BEFORE THE ARIZONA CORPORATION COMMISSION

RECEIVED

BOB STUMP
Chairman WL SEP 171 P W22
GARY PIERCE AZ CORP COMMISSICH
Commissioner DOCKET CONTROL
BRENDA BURNS

ommissioner ORIGI NAL Aﬂgg(}rgogm)pn%ggmss;on
BOB BURNS AT ED
Commissioner SEP 17 2014

SUSAN BITTER SMITH m:vc:kEi}‘j?}“gg;’j%‘w*~ ]42
Commissioner L ‘
s =2

IN THE MATTER OF ARIZONA-)Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY’S)  SW-01303A-09-0343
APPLICATION FOR AN INCREASE)

IN RATES FOR ITS WATER AND )

WASTE WATER RATES)

Cover letter respectfully requesting attached letters be
added to the above docket in favor of

fumlidation of Epcor's wastewater districts
3R )

Name: Frances A. Noe

Address: 11756 W. Daley Ln Sun City, Az 85373
Resident of Cross River / petitioner

Email: noeshomes@earthlink.net

Contact info: Hm 623-266-0490 cell 602-695-3043

Fteo §. Fpe 4214

Signature and date

Attention: Docket Control


mailto:noeshomes@earthlink.net

HEFORE THE ARIZONA CORPORATION COMMISSION

IN YHE MATTER OF ARIZONA-}  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-05-0343

information to be posted ta above docket:

COMMENTS:

Jee Arott ik
, Yy

. Barbara Myuelf, N |
Edress:“?/l W, Teée§;e L 5144\)0)4-7] AZ‘ 5/5373

Resident of: {Your subdivision goes here} o . 1

Email: Cro 35 Rives

Caatact info:

Lnba Tslt,  E-15-14
Signature and Date

Attention: ACC docket control




From: Barbara Minelli barbaraminelli@cox.net
Subject:
Date: August 18, 2014 at 5:07 PM
To:

S ] WATER Questions / Emergency

1-800-383-0834
24 hrs/ 7 days a week
BARBARA MINELLI
For service at;

11912 W JESSIE LN
SUN CITY, AZ 85373

VAW PCOr.COM
mywater@epcor.corm

Bill date: June 10, 2014
Your Water Bill

Your Account Monthly Usage
Accaunt number 0370172
District Aqua Fria
21
Your Balance e
Amount of your last bill $167.36 .
Your payments as of Jun 10, 2014 (thank you) -$167.36 )
Total Prior Balance $0.00 %2_
g
Current Charges $154.04 8
(Due June 30, 2014) 5
OJJASONDJFMAMJ
Total Amount $164.04 013 014

Detach and mail this portion with your payment

Account Number: 0370172 Amount Due: $154.04

Pay your bill online, by phone or by mail. ' Due Date: June 30’ 2014
See back for details.

Amount Paid: | $

EPCOR Water
BARBARA MINELLI PO Box 80036
33@[3120\1’1\'/\(‘{'3318{13%3[}% Prescott, AZ 86304-8036



From

: Barbara Minelll barbaraminelli@cox.net

Subject:

Date

: August 18, 2014 at 5:08 PM

To:

EPCSR

WATER

BARBARA MINELLI
For service at:

11912 W JESSIE LN
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number 0370172
District Aqua Fria
Your Balance

Amount of your last bill $154.04
Your payments as of Jul 10, 2014 (thank you} -$154.04
Total Prior Balance $0.00
Current Charges $163.68
(Due July 30, 2014)

Total Amount $163.68

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WINW. epCor.com
mywater@epcor.com

Bill date: July 10, 2014

Monthly Usage

21

18

15

12

g

L]

3
DJASONDJFMAMJJ
213 24

0370172

Pay your bill online, by phone or by mail.
See back for details.

Account Number:

004370 000004973

BARBARA MINELL
11912 W JESSIE LN
SUN CITY AZ B5373-5434

Detach and mailthis purtion\&ith your payment.

$163.68
July 30, 2014

Amount Due:
Due Date:

Amount Paid: | $

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

TR 1 T TN N TR 1T Y




From

Date

: Barbara Minelli barbaraminelli@cox.net
Subject:

: August 18, 2014 at 5:05 PM

To:

Sk B WATER

BARBARA MINELLI
For service at:

11812 W JESSIE LN
SUN CITY, AZ 85373

Questions / Emergehcy

1-800-383-0834
24 hrs / 7 days a week

WWW epcor.com
mywater@epcor.com

Bill date: August 11, 2014
Your Water Bill
Your Account Monthly Usage
Account number 0370172
District Aqua Fria
21

Your Balance s
Amount of your last bill $163.68 .
Your payments as of Aug 11, 2014 (thank you) -$163.68
Totat Prior Balance $0.00 2

9
Current Charges $170.70 8
(Due September 02, 2014) 3

o A S ONDJ FMAMLUIJA
Total Amount $170.70 013 014

Detach and maifthis portion with your payment

Account Number: 0370172 Amount Due: $170.70

Pay your bill online, by phone or by mail.
See back for details.

BARBARA MINELL!
11912 W JESSIE LN
SUN CITY, AZ 85373

Due Date:

Amount Paid:

EPCOR Water
PO Box 80036

September 02, 2014

$

Prescott, AZ B6304-8038
IIIIIlllI'"lll'lhl'l'lIllll'l'llllllllIIl'llllIl'll""Illlhll



mailto:mywater@epcor.com

BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

My family and I support full EPCOR consolidation of all districts.

Name: Mary Vestal

Address: 11747 W. Daley Ln Sun City, AZ 85373
Resident of: Crossriver

Email: mjovestal@gmail.com

Attention: ACC docket control



mailto:mjovestal@gmail.com

(S 8 WATER

MARY J VESTAL
For service at:

11747 W DALEY LN
SUN CITY, AZ 85373

Your Water Bill

Questions / Emergency

1-800-383-0834

24 hrs / 7 days a week

www.epcor.com
mywater@epcor.com

Bill date: July 10, 2014

Your Account

Account number
District

0315672
Aqua Fria

Your Balance

Amount of your last bill

Your payments as of Jul 10, 2014 (thank you)
Adjustment

Total Prior Balance

(Due Immediately)

35

Monthly Usage

30

$196.95 25

$0.00
20

$2.96

15
10

$199.91

Current Charges
(Due July 30, 2014)

5
$203.70 0

J AS ONDUJFMAMJ

2013

Total Amount

$403.61

J
2014

Account Number:

See bhack for details.

002956 000005680

MARY J VESTAL
11747 W DALEY LN
SUN CITY AZ 85373-5449

0315672

Pay your bill online, by phone or by mail.

Detach and mail this portion with your payment.

Amount Due:

Due Date:

Amount Paid:

EPCOR Water
PO Box 80036

$403.61
July 30, 2014

$

Prescott, AZ 86304-8036
||||||||||"|I|||||||||u|||||||||||||u|||||||||l|||||"|||lh||

00023031567290000000000040361018



http://www.epcor.com
mailto:mywater@epcor.com

Bill Period & Meter Information
Billing Period Jun 06 to Jul 08 (32 days)

Rate Type: AZ Residential

MARY J VESTAL

Service Address 11747 W DALEY LN
SUN CITY, AZ 85373

Premise Number 230121895
Meter Number $51228360
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Jul 08 (actual) 819
Meter reading on Jun 06 (actual) 802
Total Water Usage 17
Current Activity
Your Water Charges
Water Basic Service $15.89
Cost of water you used (Jun 06-Jun 30)

3.00 Gallons X $2.791 $8.37

6.75 Gallons X $4.1742 $28.18

3.00 Gallons X $5.09582 $15.29
Ground Water Withdrawal Fee $0.13
Water Basic Service $5.66
Cost of water you used (Jul 01-Jul 08)

1.00 Gallons X $2.9772 $2.98

2.25 Gallons X $4.4527 $10.02

1.00 Gallons X $5.4301 $5.43
Ground Water Withdrawal Fee $0.04
Subtotal of Water Charges $91.99

Account 0315672
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jun 06-Jui 08)

7.00 Gallons X $6.9782 $48.85
ACC Regulatory Assessment Chrg $0.22
Subtotal of Water Charges $106.43
Your Other Charges
ACC Regulatory Assessment Chrg $0.14
WhiteTank HUF Basic Svc Credit -$0.11
WhiteTank HUF Commodity Credit -$0.26
ACC Regulatory Assessment Chrg $0.05
WhiteTank HUF Basic Svc Credit -$0.12
WhiteTank HUF Commaodity Credit -$0.27
Subtotal of Other Charges -$0.57
Your Taxes
County Tax - Maricopa $0.64
State Tax - Arizona $5.10
Water Use Tax - Arizona $0.11
Subtotal of Taxes $5.85
Total Current Charges $203.70

Important Information

Sign up for AutoPay and Paperless Billing for your
chance to win an iPad Mini! Visit epcor.com for more

information.

Paying Your Bill
Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036

1-800-383-0834
www.epcor.com

Phone:
Online:


http://epcor.com
http://www.epcor.com

]

S ' B WATER

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week
MARY J VESTAL
. Www.epcor.com
For service at: mywater@epcor.com
11747 W DALEY LN
SUN CITY, AZ 85373

Bill date: August 11, 2014

Your Water Bill

Your Account Monthly Usage
Account number 0315672
District Aqua Fria

35
30

Your Balance

Amount of your last bill $403.61 2
Your payments as of Aug 11, 2014 (thank you) -$403.61 20
Total Prior Balance $0.00

15
Current Charges $190.50 10
(Due September 02, 2014) 5

0 A S ONDJ FMAMI J A

Total Amount $190.50 2013 2014

Detach and maii this portion with your payment.

Account Number: 0315672 Amount Due: $190.50
Due Date: September 02, 2014

Pay your biil online, by phone or by mail.
See back for details.

Amount Paid: | $

EPCOR Water
MARY J VESTAL
11747 W DALEY LN PO Box 80036
SUN CITY, AZ 85373 Prescott, AZ 86304-8036

00023031567290000000000019050014



mailto:mywater@epcor.com

Bill Period & Meter Information
Bitling Period Jul 08 to Aug 07 (30 days)

Rate Type: AZ Residential

Service Address

11747 W DALEY LN
SUN CITY, AZ 85373

MARY J VESTAL

Premise Number 230121895
Meter Number $51228360
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 833
Meter reading on Jul 08 (actual) 819
Total Water Usage 14
Current Activity
Your Water Charges
Water Basic Service $22.61
Cost of water you used (Jul 08-Aug 07)
4.00 Gallons X $2.9772 $11.91
9.00 Gallons X $4.4527 $40.07
1.00 Gatlons X $5.4301 $5.43
Ground Water Withdrawal Fee $0.14
Subtotal of Water Charges $80.16
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jul 08-Aug 07)
7.00 Gallons X $6.9782 $48.85
ACC Regulatory Assessment Chrg $0.24
Subtotal of Water Charges $106.45

Account 0315672
Your Other Charges
ACC Regulatory Assessment Chrg $0.18
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.88
Subtotal of Other Charges -$1.16
Your Taxes
County Tax - Maricopa $0.55
State Tax - Arizona $4 .41
Water Use Tax - Arizona $0.09
Subtotal of Taxes $5.05
Total Current Charges $190.50

Important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information.

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commodity credit of $0.0626
per 1,000 gallons.

Paying Your Bill
Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036
1-800-383-0834
WWW.epCcor.com

Phone:
Online:



http://epcor.com
http://www.epcor.com

BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

The property identified as the service address (11948 W Jessie Ln)

is unoccupied from April to October of each vear. Water usage

is for irrigation of landscaping only. Approximately $80 each

month for six months are for services that are unused and their

is pure profit to EPCOR.

Name: John D Miller
Address: 5672 Glenstone Drive, Highlands Ranch, CO, 80130

Resident of: (Your subdivision goes here) 11948 W Jessie Ln, Sun City, 85373

Email: jmiller80130@aim.com
Contact info;

Attention: ACC docket control



mailto:jmiller80130@aim.com

JOHN MILLER
For service at:

11948 W JESSIE LN
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number 0353508
District Aqua Fria

Your Balance

Amount of your last bill $110.17
Your payments as of Aug 11, 2014 (thank you) -$110.17
Total Prior Balance $0.00
Current Charges $121.56

(Due September 02, 2014)

{.

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.epcor.com
mywater@epcor.com

Bill date: August 11, 2014

Monthly Usage

ll]lll]ll.ll

A S O ND FMAMJ J

| Total Amount $121.56 2013 2014
l
T T Detach and ma|l thls pomon W|th your ;;ayr;\eni oo éP011'40é‘11-869-000006574

Account Number: 0353508

Pay your bill online, by phone or by mail.
See back for details.

000435 000006574

bbb U g el e P e e
JOHN MILLER

5672 GLENSTONE DR
HIGHLANDS RANCH CO 80130-8032

00023035350880000000000012156019

Amount Due: $121.56
Due Date: September 02, 2014

Amount Paid: L$

EPCOR Water
PO Box 80036
Prescoft, AZ 86304-8036

30936-P-0001


http://www.epcor.com
mailto:mywater@epcor.com

Bill Period & Meter Information
Billing Period Jul 08 to Aug 07 (30 days)
Rate Type: AZ Residential

JOHN MILLER

Service Address 11948 W JESSIE LN
SUN CITY, AZ 85373
Premise Number 230125740
Meter Number 549831139
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 475
Meter reading on Jul 08 (actual) 471
Total Water Usage 4
Current Activity
Your Water Charges
Water Basic Service $22.61
Cost of water you used (Jul 08-Aug 07)

4.00 Gallons X $2.9772 $11.91
Ground Water Withdrawal Fee $0.04
Subtotal of Water Charges $34.56
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jut 08-Aug 07)

4.00 Gallons X $6.9782 $27.91
ACC Regulatory Assessment Chrg $0.20
Subtotal of Water Charges $85.47

Account 0353508
Your Other Charges
ACC Regulatory Assessment Chrg $0.08
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.25
Subtotal of Other Charges -$0.63
Your Taxes
County Tax - Maricopa $0.24
State Tax - Arizona $1.89
Water Use Tax - Arizana $0.03
Subtotal of Taxes $2.16
Total Current Charges $121.56

Important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information. '

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commodity credit of $0.0626
per 1,000 gallons.

Paying Your Bill

Mait: EPCOR Water

PO Box 80036

Prescott, AZ 86304-8036

1-800-383-0834
WWW.epcor.com

Phone:
Online:



http://epcor.com
http://www.epcor.com

[0 ] WATER

JOHN MILLER
For service at:

11948 W JESSIE LN
SUN CITY, AZ 85373

Your Water Bill

Your Account

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

www.epcor.com
mywater@epcor.com

Bill date: July 10, 2014

Monthly Usage

Account number 0353508
District Aqua Fria 21 -
18
Your Balance
Amount of your iast bill $89.86 15
Your payments as of Jul 10, 2014 (thank you) -$89.86 12
Total Prior Balance $0.00 9- S e
6
Current Charges $110.17 I l
(Due July 30, 2014) S " I I l
B HERR =
{ $110.17 A 'S ONDJFMAMI
Total Amount 110.
| ’ 2013 2014
T T T ) Detach and manl this portuon with your f)a;yr}uén_t I ééoi{42);,{6;&45.000007642
Account Number: 0353508 Amount Due: $110.17
Pay your bill online, by phone or by mail. Due Date: JUIy 30, 2014
See back for details. - ey
Amount Paid: | $ ;
|
000423 000007642 HA

JOHN MILLER
5672 GLENSTONE DR
HIGHLANDS RANCH CO 80130-8032

0002303535084000000000001201°0%4

EPCQR Water
PO Box 80036
Prescott, AZ 86304-8036

30936-P-0001



http://www.epcor.com
mailto:mywater@epcor.com

JOHN MILLER

; Account 0353508
Bill Period & Meter Information
Billing Period Jun 06 to Jul 08 (32 days) " Your Other Charges
Rate Type: AZ Residential . ACC Regulatory Assessment Chrg $0.05
WhiteTank HUF Basic Svc Credit -$0.11
Service Address 11948 W JESSIE LN WhiteTank HUF Commodity Credit -$0.05
SUN CITY, AZ 85373 ACC Regulatory Assessment Chrg $0.02
Premise Number 230125740 WhiteTank HUF Basic Svc Credit -$0.12
WhiteTank HUF Commodity Credit -$0.05
Meter Number 549831139 Subtotal of Other Charges -$0.26
Meter Type 3/4 inch
Unit of Measure Thousand Gallons Your Taxes
Meter reading on Jul 08 (actual) 471 County Tax - Maricopa $0.21
Meter reading on Jun 06 (actual) 468 State Tax - Arizona $1.66
Total Water Usage 3 Water Use Tax - Arizona N . $OO 2,,
Subtotal of Taxes $1.89
Current Activity
Your Water Charges Total Current Charges $110.17
Water Basic Service $15.89
Cost of water you used (Jun 06-Jun 30)
Ground Water Withdrawal Fee $0.02 Sign up for AutoPay and Paperless Billing for your
Water Basic Service $5.66 chance to win an iPad Mini! Visit epcor.com for more
Cost of water you used (Jul 01-Jui 08) ) information.
.75 Gallons X $2.9772 $2.23
Ground Water Withdrawal Fee $0.01

On July 1, 2014, the final phase of the three-phase water
Subtotal of Water Charges $30.09 rate increase approved by the Arizona Corporation
Commission in May 2012 goes into effect. For questions,
please visit epcor.com or call 1-800-383-0834.

Your Wastewater Treatment Charges .
Sewer Basic Service $57.36

Sewer Volume (Jun 06-Jul 08)

_ 3.00 Gallons X $6.9782 $20.93
ACC Regulatory Assessment Chrg $0.16
Subtotal of Water Charges $78.45
Paying Your Bill

Mail: EPCOR Water

PO Box 80036
Prescott, AZ 86304-8036

Phone: 1-800-383-0834
Online: WWW.epcor.com



http://epcor.com
http://epcor.com
http://w.epcor.com

BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) ODocket No. W-01303A-09-0343
AMERICAN WATER COMPANY)[ SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

__My bill has steadly gone up since | moved in in 2011. | live alone and
conserve water. | only do laundry twice a week and run my dishwasher
once a week. When it rains enough | turno ff my drip system until the
ground drys out. Something needs to be done, even though my bill is not
as high as some it stis highter than people who | know and don't live in my
area. After looking at all of theinformation put out so far | beleive that
consolidation of all Aqua Fria areas would be the best and fair solution. As
far as Sun City and Sun City west is concerned | understand thier
concerns. | do not think that a flat rate of 34 dollars is very high. | would be
glat to pay that flat rate rather than the 57 dollars | am being charged now.

| also feel that it is unfair that a small group of residents are having to pay a
much higher rate than other Aqua Fria districts. Please bring us some
relief in this matter. | is bringing down property values etc. | don't plan on
moving and if the rates contginue to climb | won't have much choice but to
start letting my plants go without water. | also would have cut backin other
areas. The people who live in Crossriver, and the other areas affected by
these increase should not have to go without in order to have one of the

basic necessities of lifr.

Respectfully,
Barbara Mathews .
11853 West Donald Court Sun

City 53773

5

{ M&_,, ‘




BARBARA MATHEWS
For service at.

11853 W DONALD CT
SUN CITY, AZ 85373

Questions / Emergency

1-800-383-0834

24 hrs / 7 days a week

WAW.8pCOor.com
mywater@epcor.com

Bill date: August 11, 2014

Your Water Bill
Your Account Monthly Usage
Account humber 0406482
District Aqua Fria
Your Balance b
‘Ameunt of your last bill $119.47 "
Your payments as of Aug 11, 2014 (thank you) -§119.46 :
Total Prier Balance $0.01 .
{Due Immediately) ¢

]
Current Charges $121.56 3
{Due September 02, 2014) 5

A S OND J F K AMJI I A
2013 2014
Total Amount $121.57
Detach and mail this portion with your payment

Account Number: 0406482 Amount Due: $121.57
Pay your bill online, by phone or by mail. Due Date: September 02’ 2014

See back for details.

003970 000004392

BARBARA MATHEWS
11853 W DONALD CT
SUN CITY AZ 85373-5468

000ec304064823000000000003225702Y4

Amount Paid: | $

EPCOR Water
PG Box 80036
Prescott, A7 86304-8038



http://vww.epcor.com
mailto:mywater@epcor.com

Bill Period & Meter Information

Billing Period Jul 08 to Aug 07 (30 days)
Rate Type: AZ Residential

Service Address 11853 W DONALD CT
SUN CITY, AZ 85373

Premise Number 230126081
Meter Number $52186035
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 126
Meter reading on Jul 08 (actual) 122
Total Water Usage 4
Current Activity
Your Water Charges
Water Basic Senice $22.61
Cost of water you used {Jul 08-Aug 07) )

4.00 Gallons X $2.9772 $11.91
Ground Water Withdrawal Fee $0.04
Subtotal of Water Charges $34.56

Your Wastewater Treatment Charges

BARBARA MATHEWS
Account 0406482
Your Other Charges
ACC Regulatory Assessment Chrg 50.038
" WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.25
Subtotal of Other Charges -$0.63
Your Taxes
County Tas - Maricopa $0.24
State Tax - Arizona $1.89
Water Use Tax - Arizona $0.03
Subtotal of Taxes $2.16
Total Current Charges $121.56
Important information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0824.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more inforration.

Sewer Basic Sewice $57.36
Sewer Yolume (Jul 08-Aug 07) Beginning July 1, 2014, the monthly White Tanks

4.00 Gallons X $6.9782 ‘ $27.91 Hook-Up Fee Surcredit changed. For example, customers
ACC Regulatory Assessment Chrg $0.20 with a 5/8 x 3/4-inch meter will receive a basic serice
Subtotal of Water Charges $85.47 credit of $0.46, as well as a commodity credit of $0.0626

per 1,000 gallons.

Paying Your Bill

Mail: EPCOR Water

PO Box 80036

Prescolt, AZ 86304-8036
1-800-383-0834

W, epCOor.com

Phone:
Online:


http://epcor.com

BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

Attached is a copy of our most recent EPCOR water bill for $170.70 which $106.45 is just
for wastewater. Our trash pick-up is not included in our water bills like most
municipalities include trash pick-up with the water bills. This is obscene.

We live in CrossRiver and now are considering moving due to the high water bills. Many
other residents in CrossRiver and DosRios are also looking to relocate for the same
reason. We used to have green grass in our green belts, however, it is disappearing due
to water costs. EPCOR is destroying our neighborhoods by charging excessive rates and
their billing practices are unethical. Only a two day grace period to pay bills and
rounding off water usage to nearest 1,000 gal. We should be charged for what we use

not rounded off.

Sun City West has not had rate increases for over 8 yrs. They think they are an
exception and entitled to low water rates. Our income is also limited and we just
cannot afford these costs. We need reasonable wastewater/water rates! Please, |
encourage you to consolidate the water districts to reach fair and reasonable
wastewater/water rates. Eliminate the wastewater volumetric charge of $57.36 p/mo.
Why did American Water/EPCOR build a new wastewater treatment plant in a down
economy then expect our communities bear the costs even if we will never use the
White Tanks facility.

With another 20% increase in January 2015, our wastewater bills will be difficult to bear.
HELP US NOW!

Name: Mary Ann Hughes

Address: 11841 West Donald Ct., Sun City, AZ 85373
Resident of: CrossRiver

Email: mahughes10@cox.net

Contact info: 623-466-00029



mailto:mahugheslO@cox.net

(760 "8 WATER Questions / Emergency

1-800-383-0834
24 hrs | 7 days a week

DAN HUGHES
NN WWW.epcor.com
For service at: mywater@epcor.com
11841 WDONALD CT
SUN CITY, AZ 85373

Bill date: August 11, 2014

Your Water Bill

Your Account Monthly Usage
Account number 0411271

District Aqua Fria

Your Balance ;

Amount of your last bill $172.67 .5

Your payments as of Aug 11, 2014 (thank you) -$172.67 .

Total Prior Balance $0.00 G‘Z

o

Current Charges $170.70
{Due September 02, 2014)

[ T 3

A 8 OND J FMAMI I A

Total Amount $170.70 2013 2014

Detach and mail this portion with your payment.

Account Number: 0411271 Amount Due: $170.70
Due Date: September 02, 2014

Pay your bill online, by phone or by mail.
See back for details.

Amount Paid: | $

DAN HUGHES EPCOR Water
11841 WDONALD CT PO Box 80036
SUN CITY, AZ 85373 Prescott, AZ 86304-8036

00023041127130000000000017070019
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Bill Period & Meter Information
Billing Period Jul 08 to Aug 07 (30 days)
Rate Type: AZ Residential

DAN HUGHES

Service Address 11841 W DONALD CT
SUN CITY, AZ 85373
Premise Number 230126074
Meter Number 552186205
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 278
Meter reading on Jul 08 (actual) 268
Total Water Usage 10
Current Activity
Your Water Charges
Water Basic Service $22.61
Cost of water you used (Jul 08-Aug 07)

4.00 Gallons X $2.9772 $11.91

6.00 Gallons X $4.4527 $26.72
Ground Water Withdrawal Fee $0.10
Subtotal of Water Charges $61.34
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jul 08-Aug 07)

7.00 Gallons X $6.9782 $48.85
ACC Regulatory Assessment Chrg $0.24
Subtotal of Water Charges $106.45
Paying Your Bill

Mail: EPCOR Water

PO Box 80036

Prescott, AZ 86304-8036
Phone: 1-800-383-0834
Online: WWW.epcor.com

Account 0411271
Your Other Charges
ACC Regulatory Assessment Chrg $0.14
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.63
Subtotal of Other Charges -$0.95
Your Taxes
County Tax - Maricopa $0.42
State Tax - Arizona $3.37
Water Use Tax - Arizona $0.07
Subtotal of Taxes $3.86
Total Current Charges $170.70
important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information.

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commodity credit of $0.0626
per 1,000 gallons.
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-}  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

I have owned my home for 7.5 years now. Over the course of this time, my water bills have

drastically increased. When | first purchased the home 7.5 years ago, our average water bill
was approximately $80 per month. As the years have gone on, this has increased. My average
bill in 2102 was around $115 per month. My average bill in 2013 was around $130 per month.
Now in 2014, my average bill is around $160 per month. Nothing has changed over the last last
7.5 years to have such an increase in my water bills except for the increased rates the water
company has placed on our community. If you look back at all my bills, my usage is exactly the
same in a given month as they were in prior years. Please take action to reduce the extremely
high water bills our community is being hit with.

Name: Melissa Kohler

Address: 23239 N 121st Dr., Sun City, AZ 85373

Resident of: Crossriver

Email: mkohlerl@centurylink.net

Co;ntacy info_: 623-374—7?18
Iz Ml 313w/

Sigrature and Date ’ o

Attention: ACC docket control
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[

[J 0B WATER Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week
MELISSA & TERRY KOHLER
o WWW.epCOor.com
For service at: mywater@epcor.com

23239 N 121ST DR
SUN CITY, AZ 85373

Bill date: August 11, 2014

Your Water Bill

Your Account Monthly Usage
Account number 0287395
District Aqua Fria

28
Your Balance 2
Amount of your last biil $203.70 20
Your payments as of Aug 11, 2014 (thank you) -$203.70 ®
Adjustment $3.06
Total Prior Balance $3.06 12
(Due Immediately) 8

4
Current Charges $161.31 o
(Due September 02, 2014) A°SOCNDUJFMAMIUJJA
2013 2014

Total Amount $164.37

Detach and mail this portion with your payment.

Account Number: 0287395 Amount Due: $164.37
Due Date: September 02, 2014

Pay your bill online, by phone or by mail.
See back for details.

Amount Paid: | $

e EPCOR Water

MELISSA & TERRY KOHLER

23239 N 121ST DR PO Box 80036

SUN CITY, AZ 85373 Prescott, AZ 86304-8036

00023028739510000000000016437010
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Bill Period & Meter Information
Billing Period Jul 08 to Aug 07 (30 days)
Rate Type: AZ Residential

23239 N 121STDR
SUN CITY, AZ 85373

Service Address

MELISSA & TERRY KOHLER

Premise Number 230126266
Meter Number $49777784
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 772
Meter reading on Jul 08 (actual) 764
Total Water Usage 8
Current Activity

Your Water Charges

Water Basic Service $22.61
Cost of water you used (Jul 08-Aug 07)

4.00 Gallons X $2.9772 $11.91

4.00 Gallons X $4.4527 $17.81
Ground Water Withdrawal Fee $0.08
Subtotal of Water Charges $52.41
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jul 08-Aug 07)

7.00 Gallons X $6.9782 $48.85
ACC Regulatory Assessment Chrg $0.24
Subtotal of Water Charges $106.45
Paying Your Bill

Mail: EPCOR Water

PO Box 80036
Prescott, AZ 86304-8036

Phone: 1-800-383-0834
Online; www.epcor.com

Account 0287395

Your Other Charges

ACC Regulatory Assessment Chrg $0.12
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.50
Subtotal of Other Charges -$0.84
Your Taxes

County Tax - Maricopa $0.36
State Tax - Arizona $2.88
Water Use Tax - Arizona $0.05
Subtotal of Taxes $3.29
Total Current Charges $161.31

Important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information.

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commodity credit of $0.0626
per 1,000 gallons.
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Important Information

What's the biggest water user in your home? It's
actually your toilet and it makes up nearly 30% of your
total indoor water use. For more conservation tips, visit
epcor.com.

The due date pertains to current charges only. Any past
due balance should be paid immediately.

|

MELISSA & TERRY KOHLER
Account 0287395
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(T8 WATER

MELISSA & TERRY KOHLER
For service at:

23239 N 121STDR
SUN CITY, AZ 85373

Your Water Bill

Your Account
Account number 0287395
District Aqua Fria

Your Balance

Amount of your last bill $156.35
Your payments as of Jul 10, 2014 (thank you) -$156.35
Total Prior Balance $0.00
Current Charges $203.70

(Due July 30, 2014)

Total Amount $203.70

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWww.epcor.com
mywater@epcor.com

Bill date: July 10, 2014

Monthly Usage

28
24
20
16
12

g

4

QJASONDJFMAMJJ

2013 2014

Detach and mail this portion with your payment.

0287395

Pay your bill online, by phone or by mail.
See back for details.

Account Number:

002886 000005715

11T T L R R AT YU K 1 AL TR ] LU TR T
MELISSA & TERRY KOHLER

23239 N 121ST DR

SUN CITY'AZ 85373-5640

00023028739510000000000020370017

Amount Due: $203.70
Due Date: July 30, 2014

Amount Paid: | $

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036



mailto:mywater@epcor.com

Bill Period & Meter Information
Billing Period Jun 06 to Jul 08 (32 days)
Rate Type: AZ Residential

Service Address

23239 N 121STDR

SUN CITY, AZ 85373

MELISSA & TERRY KOHLER

Premise Number 230126266
Moter Number 549777784
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Jul 08 (actual) 764
Meter reading on Jun 06 (actual) 747
Total Water Usage 17
Current Activity
Your Water Charges
Water Basic Service $15.89
Cost of water you used (Jun 06-Jun 30)

3.00 Gallons X $2.791 $8.37

6.75 Gallons X $4.1742 $28.18

3.00 Gallons X $5.09582 $15.29
Ground Water Withdrawal Fee $0.13
Water Basic Service $5.66
Cost of water you used (Jul 01-Jul 08)

1.00 Gallons X $2.9772 $2.98

2.25 Gallons X $4.4527 $10.02

1.00 Gallons X $5.4301 $5.43
Ground Water Withdrawal Fee $0.04
Subtotal of Water Charges $91.99

Paying Your Bill
Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036
Phone: 1-800-383-0834
Online: WWW.epcor.com

Account 0287385
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jun 06-Jul 08)

7.00 Gallons X $6.9782 $48.85
ACC Regulatory Assessment Chrg $0.22
Subtotal of Water Charges $106.43
Your Other Charges
ACC Regulatory Assessment Chrg $0.14
WhiteTank HUF Basic Svc Credit -$0.11
WhiteTank HUF Commodity Credit -$0.26
ACC Regulatory Assessment Chrg $0.05
WhiteTank HUF Basic Svc Credit -$0.12
WhiteTank HUF Commodity Credit -$0.27
Subtotal of Other Charges -$0.57
Your Taxes
County Tax - Maricopa $0.64
State Tax - Arizona $5.10
Water Use Tax - Arizona $0.11
Subtotal of Taxes $5.85
Total Current Charges $203.70

Important Information

Sign up for AutoPay and Paperless Billing for your
chance to win an iPad Mini! Visit epcor.com for more
information.
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Important Information

On July 1, 2014, the final phase of the three-phase water
rate increase approved by the Arizona Corporation
Commission in May 2012 goes into effect. For questions,
please visit epcor.com or call 1-800-383-0834.

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit will change. For example,
customers with a 5/8 x 3/4 inch meter will be given a
basic service credit of $0.46, as well as a commodity
credit of $0.0626 per 1,000 gallons.

MELISSA & TERRY KOHLER
Account 0287395
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) Docket Nos. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket :

COMMENTS:
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Contact info: 023 2977 OS5
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Attention: ACC docket control




BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) Docket Nos. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket :

COMMENTS:
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Sy 8 WATER Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week
CRISTINA M BOCCIO
For service at:

11939 W DOS RIOS DR
SUN CITY, AZ 85373

www.epcor.com
mywater@epcor.com

Bill date: July 10, 2014

Your Water Bill Q ©
Your Account Monthly Usage
Account number 0407740 \]
District Aqua Fria
21

Your Balance V "
Amount of your last bill $133.29 15
Your payments as of Jul 10, 2014 (thank you) -$133.29 \ .
Total Prior Balance $0.00 %

9
Current Charges $159.18 §
(Due July 30, 2014) 3

=5 A S ONDUJIFMAMGI JJ
Total Amount $159.18 2013 2014

T T T T T T T T T T T T T T T T T T T T T T T Detach and mail this portion with your payment. T

Account Number: 0407740 Amount Due: $159.18

Pay your bill online, by phone or by mail. Due Date: July 30, 2014

See back for details.

Amount Paid: | $

004040 000005138

||||III"Im|IhI||||m|II||-|||||||||I||I|||III|||I]I|||u|||I EPCOR Water
CRISTINA M BOCCIO

11939 W DOS RIOS DR PO Box 80036

SUN CITY AZ 85373-5060 Prescott, AZ 86304-8036

‘III'II"‘"III|I||I|||IIII|I|I||II|llllllllllIl‘lh“l"Illlhl‘

00023040774030000000000025928012
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CRISTINAM BOCCIO

Account 0407740
Bill Period & Meter Information 7.00 Gallons X $6.9782 $43.85
Billing Period Jun 06 to Jul 08 (32 days) ACC Regulatory Assessment Chrg $0.22
Rate Type: AZ Residential Subtotal of Water Charges $106.43
Service Address 11939 W DOS RIOS DR Your Other Charges
SUN CITY, AZ 85373 ACC Regulatory Assessment Chrg $0.08
Premise Number 230133164 White Tank HUF Basic Svc Credit -$0.11
WhiteTank HUF Commodity Credit -$0.12
Meter Number $51023356 ACC Regulatory Assessment Chrg $0.03
Meter Type 3/4 inch WhiteTank HUF Basic Svc Credit -$0.12
Unit of Measure Thousand Gallons WhiteTank HUF Commodity Credit -$0.13
Meter reading on Jul 08 (actuai) 286 Subtotal of Other Charges $0.37
Meter reading on Jun 06 (actual) 278
Total Water Usage 8 Your Taxes
County Tax - Maricopa $0.35
Current Activity State Tax - Arizona $2.77
Your Water Charges Water Use Tax - Arizona $0.05
Water Basic Service $15.89 Subtotal of Taxes $3.17
Cost of water you used (Jun 06-Jun 30)
3.00 Galions X $2.791 $8.37
3.00 Gallons X $4.1742 $12.52 Total Current Charges $159.18
Ground Water Withdrawal Fee $0.06
Water Basic Service $5.66

Important information

Cost of water you used (Jul 01-Jul 08) si AutoP 4P .
1.00 Gallons X $2.9772 $2.98 r|1gn up for .uto ?y an . ‘?;\);erlless Billing for your
1.00 Gallons X $4.4527 $4.45 f::fance t.o win an iPad Mini! Visit epcor.com for more
Ground Water Withdrawal Fee $0.02 information.
Subtotal of Water Charges $49.95

On July 1, 2014, the final phase of the three-phase water
rate increase approved by the Arizona Corporation
Commission in May 2012 goes into effect. For questions,
please visit epcor.com or call 1-800-383-0834.

Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jun 06-Jul 08)

Paying Your Bill

Mail: EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

Phone: 1-800-383-0834
Online: WWW.epcor.com
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Important Information

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit will change. For example,
customers with a 5/8 x 3/4 inch meter will be given a
basic service credit of $0.46, as well as a commodity
credit of $0.0626 per 1,000 gallons.

CRISTINAM BOCCIO
Account 0407740




P

N2 ] WATER

CRISTINA M BOCCIO
For service at:

11939 W DOS RIOS DR
SUN CITY, AZ 85373

Your Water Bill

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.epcor.com
mywater@epcor.com

Bill date: August 11, 2014

Your Account \ Monthly Usage
Account number 0407740
District Aqua Fria Q\ ’
21

Your Balance "
Amount of your last bill $159.18 w .
Your payments as of Aug 11, 2014 (thank you) -$159.18 ) .
Total Prior Balance $0.00

0
Current Charges $156.62 % 8
(Due September 02, 2014) 3.

o A S ONDUJFMAMUJIJA
Total Amount $156.62 2013 2014

Detach and mail this portion with your payment.

Account Number:

0407740

Pay your bill online, by phone or by mail.
See back for details.

CRISTINAM BOCCIO
11939 W DOS RIOS DR
SUN CITY, AZ 85373

00023040774030000000000015662016

Amount Due: $156.62
Due Date: September 02, 2014

Amount Paid: | $

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

N
IIIIIIIIII"IlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII'IIIII'I""IIIIIIII
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Bill Period & Meter Information
Billing Period Jul 08 to Aug 07 (30 days)
Rate Type: AZ Residential

Service Address 11939 W DOS RIOS DR

CRISTINAM BOCCIO

SUN CITY, AZ 85373

Premise Number 230133164
Meter Number $51023356
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 293
Meter reading on Jul 08 (actual) 286
Total Water Usage 7
Current Activity
Your Water Charges
Water Basic Service $22.61
Cost of water you used (Jul 08-Aug 07)

4.00 Gallons X $2.9772 $11.91

3.00 Gallons X $4.4527 $13.36
Ground Water Withdrawal Fee $0.07
Subtotal of Water Charges $47.95

Your Wastewater Treatment Charges

Sewer Basic Service $57.36
Sewer Volume (Jul 08-Aug 07)

7.00 Gallons X $6.9782 $48.85
ACC Regulatory Assessment Chrg $0.24
Subtotal of Water Charges $106.45
Paying Your Bill

Mail: EPCOR Water

PO Box.80036
Prescott, AZ 86304-8036

Phone: 1-800-383-0834
Online: Www.epcor.com

Account 0407740
Your Other Charges
ACC Regulatory Assessment Chrg $0.11
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.44
Subtotal of Other Charges -$0.79
Your Taxes
County Tax - Maricopa $0.33
State Tax - Arizona $2.63
Water Use Tax - Arizona $0.05
Subtotal of Taxes $3.01
Total Current Charges $156.62

Important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information.

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commodity credit of $0.0626
per 1,000 gallons.
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Important Information

What's the biggest water user in your home? It's
actually your toilet and it makes up nearly 30% of your
total indoor water use. For more conservation tips, visit
epcor.com.

CRISTINAM BOCCIO
Account 0407740
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) Docket Nos. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket :

COMMENTS:
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Resident of: (Your subdivision goes here) ]\,Q/\)\} @\\j @8 Z_

Email:C/YY\\(\\J\C)% OB Q) %%%Yﬁ
Contact info: (YY) % Q \l O
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Attention: ACC docket control




BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:
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natress 1 29p 10 Ur 112 Lerrvoe hn, St [y 853712
Resident of: (Yourstbdivisiongoes-here)-( 1~ DSSRi vt
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Contact info:
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Signature and Date

Attention: ACC docket control




SHARON A HAGER

Account 0321644
Bill Period & Meter Information Your Other Charges
Billing Period May 07 to Jun 86 (30 days) ACC Regulstory Ass.essment Cf\rg $0.13
WhiteTank HUF Commeodity Credit -$0.23
Service Address 12220 W VILLA HERMOSA LN Subtotal of Other Charges $0.24
SUN CITY, AZ 85373
Premise Number 230126523 Your Taxes
County Tax - Maricopa $0.43
Meter Number $51228002 State Tax - Arizona $3.43
Meter Type 34 inch Water Use Tax - Arizona $0.07
Unit of Measure Thousand Gallons Subtotal of Taxes $3.93
Meter reading on Jun 06 {actual) 616
Meter reading on May 07 (actusi) 805
Totel Water Usage " Total Current Charges $171.80
Current Activity Important information
Your Water Charges On July 1, 2014, EPCOR Waler will impiement the final
Water Basic Service §21.13 phase of the three-phase water rate increase approved
Cost of water you used (May 07-Jun 06) by the Asizona Corporation Commission in May 2012, For
4.00 Gallons X $2.781 $11.16 guestions, please visit epcor.com or call 1-800-383-0834.
7.00 Gallons X $4.1742 $29.22
Ground Water Withdrawal Fee $0.11
Subtotal of Water Charges $61.68
Your Wastewater Treatment Charges
Sewer Basic Senice $57.36
Sewer Volurne (May 07-Jun 06)
7.00 Gallons X $6.9782 $48.85
ACC Regulatory Assessment Chrg $0.22
Subtotal of Water Charges $106.43
Paying Your Bill
Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036
Phone: 1-800-383-0834

Online: WWw.epcor.com



(T e 8 WATER

SHARON A HAGER \/
For service at o ,_ ‘
12220 W VILLA HERMOSA LN

SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number 0321644
District Aqua Fria
Your Balance

Amount of your last bill $171.80
Your payments as of Jul 10, 2014 (thank you) -$171.80
Total Prior Balance $0.00
Current Charges $181.70
(Due July 30, 2014)

Total Amount $181.70

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

Wwww.epcor.com
mywater@epcor.com

Bill date:

July 10, 2014

Monthly Usage

J A S ONDUJFMA

2013

Detach and mail this portion with your payment.

Account Number: 0321644

Pay your bill online, by phone or by mail.
-See back for details.

002340 000005988
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SHARON A HAGER

Amount Due:

Due Date:

Amount Paid:

EPCOR Water
PO Rox 80034

M

J

2014

EP011407.10-4679-000005988

$181.70
July 30, 2014

$
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Rate Type: AZ Residential Subtotal of Water Charges $106.43

Service Address 12220 W VILLA HERMOSA LN Your Other Charges
SUN CITY, AZ 85373 ACC Regulatory Assessment Chrg $0.11
Premise Number i 230126523 WhiteTank HUF Basic Svc Credit -$0.11
WhiteTank HUF Commodity Credit -$0.20
Meter Number $51228002 ACC Regulatory Assessment Chrg $0.04
Meter Type 3/4 inch WhiteTank HUF Basic Svc Credit e -90.12
Unit of Measure Thousand Gallons WhiteTank HUF Commodity Credit -$0.20
Meter reading on Jul 08 (actual) 629 Subtotal of Other Charges -$0.48
Meter reading on Jun 06 (actual) 616
S Total Water Usage oot 13 Your Taxes
o T -~ — . CountyTax-Maricopa __ _ $0.49
Current Activity State Tax - Arizona - C 8395
Your Water Charges Water Use Tax - Arizona $0.08
Water Basic Service $15.89 Subtotal of Taxes $4.52
Cost of water you used (Jun 08-Jun 30)
3.00 Gallons X $2.791 $8.37
6.75 Gallons X $4.1742 $28.18 Total Current Charges $181.70
Ground Water Withdrawal Fee $0.10
Water Basic Service $5.66 i .
Cost of water you used (Jul 01-Jut 08) mportant Information .
1.00 Gallons X $2.9772 $2.98 Sign up.for AutoPay and Paperless Billing for your
2.25 Gallons X $4.4527 $10.02 T.:hance to win an iPad Mini! Visit epcor.com for more
Ground Water Withdrawal Fee $0.03 information.
Subtotal of Water Charges $71.23 On July 1, 2014, the final phase of the three-phase water

rate increase approved by the Arizona Corporation
Commission in May 2012 goes into effect. For questions,

Sewer Basic Service $57.36 please visit epcor.com or call 1-800-383-0834.
Sewer Volume (Jun 06-Jul 08)

Your Wastewater Treatment Charges

Paying Your Bill
Mail: EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

Phone: 1-800-383-0834 -
Online: WwWWw.epcor.com



http://epcor.com
http://epcor.com
http://www.epcor.com

BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

our ol 1S Hk His 1S read.L

W07 _oSonshed by fhe dfferonie inthe
08t 01 the waker hills N Hur New }’fbm&o%ﬂr@d o,
WU Yavt never Y a wader bz | thig

Wah WL Ivad 1ha house Tess Jrfman
Dkt 3 dme. 19 Jear_arvl

Oa\d Qaphibartly [0S, WL are @ %szy

£ opmple Wy u0ge hobis i

mm @mmm 0 U PSS water hesause

Ed?resf{-%mw Mg ot Sunlity 8537

Res thf(Y CM n goes here) (4 USSIWVer
Email: 6mfz,/n<@% /57@4

i ke Jeloy 227

Signature

Attention: ACC docket control




BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

N@ a\ma% book of He woter, H IS ol

oy puy LS(W @W/m higher with

For, fhan With' Lo Val I@M Qoﬂg)perm;
Y orts o Use )663 woter?

GOPLAS +he, LOSt fer gallon 1S sipitigantty
Vibhey Uy i Lowr watker Han i

ose \TQ\IQ\J\ Wk, 1S He Wader . Aot
How W ne %mp@mw Crarge prd
Yon cnother 2 W 768 wal 08 gtherg

Addresfl)/gl/;:g%\/as 4797@(@7‘ SL//) &79 85373

+ goes here) (V951 VOr
Em I folfe/

80)( //V;f
% Ly 91917

Signatur

Attention: ACC docket control



BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS

L Dur Spmmunihy Yee) Something needs
‘0 Yo doe. odonyt hese h)@w (DA
woddy e, Yieahlopes, wit pools
W8 o wi do o pore ptage. How
S ok possinle 71 Gl e v’a@dwqﬁ
ok eke?

Wi hodl Sorenne doeS Sudher neShaoion
N E00(S Omwww SOryILe . W ale
N /m S Sorthe same U%0ge | NIl ..
\Q\ﬁ p@ (66

V)tm HGSM\ Fely

hoes 2990 10 (ol U Gy iy V‘QB{?Z 73

Reside subdivision goes here)
Ema 'il&mw@d\%@&@%
Contactinfo: (0% -2A3lr & M ﬂ/ﬂﬁm %

Signature and Date

Attention: ACC docket control



(S B WATER

KERRI FELIX
For service at:

12237 W PATRICK LN
SUN CITY, AZ 85373

Your Water Bill

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

www.epcor.com
mywater@epcor.com

Bill date: August 11, 2014

Your Account

Account number
District

0451646
Aqua Fria

Your Balance

Amount of your last bill

Your payments as of Aug 11, 2014 (thank you)
Total Prior Balance

Monthly Usage

$187.20

-$187.20

$0.00

Current Charges
(Due September 02, 2014)

$190.50

Total Amount

i
[ ] B o r [x1]

$190.50 2013

A S O MNMNDJIFMAMIJ

d A

2014

Account Number: 0451646

Pay your bill online, by phone or by mail.

See back for details.

003052 000004850

KERRI FELIX
12237 W PATRICK CT
SUN CITY AZ 85373-5630

Detach and mail this portion with your payment.

Amount Due:

Due Date:

Amount Paid:

EPCOR Water
PO Box 80036

$190.50
September 02, 2014

$

Prescott, AZ 86304-8036

0002304516467°0000000000029050014



http://www.epcor.com

Sy B WATER

KERRI FELIX
For service at:

12237 W PATRICK LN
SUN CITY, AZ 85373

Your Water Bill

Your Account
Account number 0451646
District Aqua Fria

Your Balance

Amount of your last bill $191.53
Your payments as of Jul 10, 2014 (thank you) -$191.53
Total Prior Balance $0.00
Current Charges $187.20

(Due July 30, 2014)

Total Amount $187.20

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

www.epcor.com
mywater@epcor.com

Bill date: July 10, 2014

Monthly Usage

28

24

20

16

12

3

4
UJASONDJFMAMJJ
2013 2014

Detach and mail this portion with your payment.

Account Number: 0451646

Pay your bill online, by phone or by mail.
See back for details.

003260 000005528
U R OO SRR T T A T L 1 ST
KERRI FELIX

12237 W PATRICK CT
SUN CITY AZ 85373-5630

000230451b4L7000000000002.A8720013

Amount Due: $187.20
Due Date: July 30, 2014

Amount Paid: | $

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036



http://www.epcor.com

ACCOUNT SUMMARY

Lastaun Anount
(Bled on Aug 11,2014)

LastPaymant (3187.20)
(bul 29, 2014)
519050

Cumrent Charges=
Due Sep2,2014)

Pay My Bill Now

‘your bank accout

12237 WPATRIGK LH
SUM GITY, AZBS3T)

NO WORRIES.
IT’S PAID.

EEEEEB Pay your bill on time,

3 every time with AutoPay.

-y
W2 W4 e 28 D 0 /W W4 203 2o WD
Reaa Dae

MY PREFERENCES

Quick Links  About Yo B

ACCOUNT SUMMARY

Last i Amoont s19050
iBikied on Aug 11,2014)

LastPaynent (518720
(i 23.2014)

Cimrent Chasges:*
(Dve Sep 2. 2014)

Pay My Bill Now

e, Sign up 1062y 0 e yoox b autometcaly deducied from
‘your Dank acommt.

519050

A NO WORRIES.

iT'S PAID.

Pay your bill on time,
every time with AutoPay.

|

Quick Links

12237 W PATRICK LN
SUM CITY, AZ 85373

rthiy u1age (in 3,000 galiens}s 14 gadons]
on bar ta viww b,
AN an My Ar e fb Um Do M O
B e M 2 DU 2 W B 00 Wy Wn
Hesd e

MY PREFERENCES

T

Rugust



STATEMENT

07/02/2013 08/02/2013

PREVIOUS BEADING | GUR

ACCOUNT NO. SERVICE ADDRESS STATEMENT DATE | DELINGUENT DATE
2299 8968 W RUNION DR 08/17/2013 09/02/2013
METER READING DETAIL BILLING SUMMARY

124680 135050 10370

MESSAGE AREA

Previous Balance
Payments
Adjustments

WATER
SUPER FUND TAX
SALES TAX

PAY THIS AMOUNT

DO NOT PAY EZ PAY DATE IS 9-16-13 !

18.19
18.19
0.00

21.60

0.10
207

$23.77

AZ Corporation Commission Rule R-14-2-410 Bills are due when
rendered -and delinquent 13 days thereafter. Ten days following
delinquent date, service may be discontinued. Service will be restored
only - after all past due and re-establishment fees are paid in full.

Re-establishment fee is $25.00.

Payment Remitance Address:
PO BOX 4266
HOUSTON TX 77210-4266

WIATER DORMPANY, NG,

WATER Comeany, Ino.~
www.rosevalleywaterco.com
Hours: 9:00 a.m. - 4:00 p.m Monday thru Friday.

- KEEP THIS TOP PORTION FOR YOUR RECORDS -

PO BOX 1444 « GREEN VALLEY AZ 85622-1444

Make checks payable to:
ROSE VALLEY WATER COMPANY

KERRI FELIX
8968 W RUNION DR
PEORIA AZ 85382-6469

1- 7501

Customer Service:
PO BOX 1444
GREEN VALLEY AZ 85622-1444
Phone: (623) 889-2275
info@rosevalleywaterco.com

AR
P Theiady s Moy wilh Your Payment e Bosare Propey Dredi
SERVICE ADDRESS
8968 W RUNION DR
ATTOUNT RUMBER BIATEMENTOME. | AMOUNT
$23.77

2299 ~08/17/2013

RAOUNT ENCLOSED

09/02/2013

DO NOT PAY EZ PAY DATE IS 9-16-13 !

3

ROSE VALLEY WATER CO., INC
PO BOX 4266
HOUSTON TX 77210-4266

ooocoO0229900000023777




STATER

ACLOUNT NG, LERVIDE BDDRESR BYRTERIENT DATE DELINGUENT DATE
2299 8968 W RUNION DR 07/17/2013 08/02/2013
METER FEADING DETAIL BHLING BlUMaany
06/05/2013 07/02/2013 116850 124680 7830
Previous Balance 21.14
Payments 21.14
Adjustments 0.00
WATER 16.52
SUPER FUND TAX 0.08
MESLAGE ABFA SALES TAX 1.59
PAY THIS AMOUNT $18.19
DO NOT PAY EZ PAY DATE IS 8-16-13 !
AZ Corporation Commission Rule R-14-2-410 ' Bills are due when
rendered and delinquent 15 days thereafter. - Ten days following
delinquent date, service may be discontinued. Service will be restored
only after all past due and re-establishment fees are paid in full.
Re-establishment fee is $25.00.

Payment Remitance Address:

PO BOX 4266

HOUSTON TX 77210-4266

sWaarsn Oomeany, e

Customer Service:

WaTER ComBany, o PO BOX 1444
www.rosevalleywaterco.com GREEN VAITLEY AZ 85622-1444
Hours: 8:00 a.m. - 4:00 p.m Monday thru Friday. ' Phone: (623) 889-2275
- KEEP THIS TOP PORTION FOR YOUR RECORDS - info@rosevalleywaterco.com
Rt R T
Flaas Oainehy aod Beden wil Your Payrent B Ensure Propey Dradd
GERCE ADDRERE
8968 W RUNION DR

PO BOX 1444 « GREEN VALLEY AZ 85622-1444

ALCDUNT MumREn BYATEMENT DATR

2299 ~ 07/17/2013 $18.19
E AMOUNT ENEL GOED
Make checks payabie to:
ROSE VALLEY WATER COMPANY 08/02/2013 53
DO NOT PAY EZ PAY DATE IS 8-16-13 !

KERRI! FELIX
8968 W RUNION DR
PEORIA AZ 85382-6469

1-

742-1

3

ROSE VALLEY WATER CO., INC
PO BOX 4266
HOUSTON TX 77210-4266

000000229900000018195



BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

Cupr Wwad=r bill has contindously he<«n
\mﬁh, We Ihave no YASS N\ oun hack,
yard  no poel and just o fewo drip
sustems in the front yord . L Al heqging
yow t0 copsohidate o we can affrd our
wnder / seLver. EVeryme s8us Sun ity 15 on
a fived income. We ALL are! My husbosd
WOrks on commission and - has been ectrepledy
hetred.

Name: Mike < Tracy CGJ'“TSZL{ .

address: (DAO 1O Monte Linado LN, Jun Gty 33373
Resident of: C*oSgsTiver

Email: tracy.carsey Q yahoeo.aom

Contactinfo: LAY-Fik- (031D

_Jnner, (e, 2/19 /14

Signature and Date

Attention: ACC docket control




300221 WATER

TRACEY CARSEY
For service at:

12210 W MONTE LINDO LN
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number
District

Your Balance
Amount of your last bill
Your payments as of Jul 10, 2014 (thank you)

Total Prior Balance

Current Charges
(Due July 30, 2014)

0429915

Aqua Fria 28

24

$154.04 20

-$154.04 16

$0.00 12
$159.18

Total Amount

$159.18 2013 2014

Account Number: 0429915

Pay your bill online, by phone or by mail.

See back for details.

002080 000006118

TRACEY CARSEY
12210 W MONTE LINDO LN
SUN CITY AZ 85373-5616

Afagfit (paud s € 50
Jokelelo40 1h

" Detach and mail this portion with your payment.  EP011407.10-4159-000006118

Amount Due: $159.18
Due Date: July 30, 2014

Amount Paid: | $

15

000230429915500000000000159148010

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.epcor.com
mywater@epcor.com

Bill date: July 10, 2014

Monthly Usage

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

T

J ASONDUJFMAMI

30936-P-0001


mailto:mywater@epcor.com

y: e

St} WATER

TRACEY CARSEY
For service at:

12210 W MONTE LINDO LN
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number 0429915
District Aqua Fria
Your Balance
Amount of your last bill $159.18
Your payments as of Aug 11, 2014 (thank you) -$159.18
Total Prior Balance $0.00
Current Charges $166.00
(Due September 02, 2014)
{ Total Amount $166.00 |
[ |

Detach and mail this poftién with yéuf payment.

Account Number: 0429915

Pay your bill online, by phone or by mail.
See back for details.

002021 000005365 =

TRACEY CARSEY
12210 W MONTE LINDO LN
SUN CITY AZ 85373-5616

00023042991550000000000016600013

Questions / Emérgency

1-800-383-0834
24 hrs / 7 days a week

Www.epcor.com
mywater@epcor.com

Bill date: August 11, 2014

Monthly Usage

28 — o

DY e e e
20 e et e = e - S
16 -

12—

A S OND J FMAMJ
2013 2014

" EP011408.11-4041-000005365

Amount Due:
Due Date:

$166.00
September 02, 2014

$

Amount Paid:

ey

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

30936-P-0001


http://www.epcor.com
mailto:mywater@epcor.com

BEFORE THE ARIZONA CORPORATION COMMISSION
IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

Atta CA@J 'S ouviyr Tpyrme 279/Y 47ns/ Jw))/
Qo]lqu—ﬁ@,p /j,/}; [?y wqgy 0’700//14/’6//,3@/}
(h Tunre 2067, we p 9,°c) f‘/‘/.// qru.//h
Suly 2007, o fq,l/ JY§.2/ Hs You Cg
cee,h Tune 20y wopad $119.7Y whh
Vs 271%0 morz than g Tude 2007, WéC//S'o
PON'C) §13).67 o Tuly 2049 whch 5 272%
Mi(e “Hl‘lyh })/'uu‘y 20577 We qre Payihs 315'0

ngﬂ/‘mt}) mo[C )y C}dfé’ fo i‘//d/a Mo e /S,;
e yveh o I I/MVP eern h/@!?‘aJ v
\(/1(1;)( fol’)ll V’ eJe M(?W

Name: 3€an T. %J WQ” ~Whg Wi 5A Crity, P7 85377

. I/ [Hermese L. Sy
Address: ’20/2 »'//9 CNSSRIV@F

Resident of: (Your subdivision goes here)

Email: (623) 266-7332 or @‘23)?03 - 772

Contact info:

S Ty VWt 5N/ Uonoyi (il Pt

Signature and Date

Attention: ACC docket control




302 ] WATER

SEAN WRIGHT
For service at:

12012 W VILLA HERMOSA LN
SUN CITY, AZ 85373

Your Water Bill

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

Www.epcor.com
mywater@epcor.com

Bill date: July 10, 2014

Your Account Monthly Usage
Account number 0282445
District Aqua Fria
Your Balance
Amount of your last bill $119.74
Your payments as of Jul 10, 2014 (thank you) -$119.74
Total Prior Balance $0.00
Current Charges $131.67
(Due July 30, 2014)
1} J ASONDUJFMAMUJIJ
Total Amount $131.67 ,! 2013 2014

] /25’/70/7
UEBIG6F3y

Detach and mail this portion with your payment.

Gt

Amount Due: $131.67
Due Date: July 30, 2014

Account Number: 0282445

Pay your bill online, by phone or by mail.
See back for details. ‘

Amount Paid: | $

002360 0DD0005978 E&:

‘l'l‘llll‘llllllllllI'IIII“"!‘Il'llI'l'lllllll'lllll"l'lll‘lll
SEAN WRIGHT :

o C/O WEN - WYING WRIGHT
e 12012 W VILLA HERMOSA LN
SUN CITY AZ 85373-5602

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

]

234

0o0230268244590000000000013167010



http://www.epcor.com

S 8 WATER

SEAN WRIGHT
For service at:

12012 W VILLA HERMOSA LN
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number 0282445
District Aqua Fria
Your Balance
Amount of your last bill $119.74
Your payments as of Jun 10, 2014 (thank you) -$119.74
Total Prior Balance $0.00
Current Charges $119.74
{Due June 30, 2014)

l
Total Amount $1 19\74 ‘

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.epcor.com
mywater@epcor.com

Bill date: June 10, 2014

Monthly Usage

J o

A S ONDUJFMAMJ

2014

hedett ] 957
QAo


http://www.epcor.com
mailto:mywater@epcor.com

BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

L= 4 % LA s
Lo 7 INERTAL s Lal L s B (LA

w i Wt it oottt Pl il
Doy %%ﬁ Witlois @ /ﬂf il //,4 iy
1 The Z

Name: é//»(’/f///z% /(’ﬂo sAEA.

Add;ess /f’/(/ K bédﬂ/yﬂﬂ//;\lé) D Y
Resident of: (Your subdivision goes here) .z 1< 5.€ 7 [/
Email: 7 (o508 é/?’@//f//ﬂ/ g/z;ﬂ

Contact |nf
Z / ~/§J,//

Signature and Date

Attention: ACC docket control
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

/. @
2 Dl cld oz < %z//ﬁ f
/ Iz

Al Aot ot d B 58 2L %//MM?,}

Name: 7% omps /-/0NVESAHN

Address: jzoz5 . @ prui> UViVRE / 4;/2 o
Resident 8F (Youir dubdivision g6@s here) Q o e

Email: &0/77 )pm b5 & G pel-

Contact info:

Attention: ACC docket control



Bill Period & Meter Information
Bitling Period Jun 06 to Jul 08 (32 days)

Rate Type: AZ Residential

h

.~

THOMAS FINNEGAN

Service Address 12028 W CAMINO VIVAZ
SUN CITY, AZ 85373
Premise Number 230133196
Meter Number $51000032
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Jul 08 (actual) 1122
Meter reading on Jun 06 (actual) 1111
Total Water Usage 11
Current Activity
Your Water Charges
Water Basic Service $15.89
Cost of water you used (Jun 06-Jun 30)
3.00 Gallons X $2.791 $8.37
5.25 Gallons X $4.1742 $21.91
Ground Water Withdrawal Fee $0.08
Water Basic Service $5.66
Cost of water you used (Jul 01-Jul 08)
1.00 Gallons X $2.9772 $2.98
1.75 Gallons X $4.4527 $7.79
Ground Water Withdrawal Fee $0.03
Subtotal of Water Charges $62.71
Your Wastowater Treatment Charges
Sewer Basic Service $57.36

Sewer Volume (Jun 06-Jul 08)

Important Information

Sign up for AutoPay and Paperiess Billing for your
chance to win an iPad Mini! Visit epcor.com for more
information.

On July 1, 2014, the final phase of the three-phase water
rate increase approved by the Arizona Corporation
Commission in May 2012 goes into effect. For questions,

please visit epcor.com or call 1-800-383-0834.

Account 0356537
7.00 Gallons X $6.9782 $48.85

ACC Regulatory Assessment Chrg $0.22
Subtotal of Water Charges $106.43
Your Other Charges
ACC Reguiatory Assessment Chrg $0.10
WhiteTank HUF Basic Svc Credit -$0.11
WhiteTank HUF Commodity Credit -$0.17
ACC Regulatory Assessment Chrg $0.03
WhiteTank HUF Basic Svc Credit -$0.12
WhiteTank HUF Commodity Credit -$0.17
Subtotal of Other Charges -$0.44
Your Taxes

_ County Tax - Maricopa $0.43
State Tax - Arizona $3.47
Water Use Tax - Arizona $0.07
Subtotal of Taxes $3.97
Total Current Charges $172.67
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Bill Period & Meter Information
Billing Period Jul 08 to Aug 07 (30 days)
Rate Type: AZ Residential

THOMAS FINNEGAN

Service Address 12028 W CAMINO VIVAZ
SUN CITY, AZ 85373
Premise Number 230133196
Meter Number §51000032
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 1134
Meter reading on Jul 08 (actual) 1122
Total Water Usage 12
Current Activity
Your Water Charges
Water Basic Service $22.61
Cost of water you used (Jul 08-Aug 07)

4.00 Galions X $2.9772 $11.91

8.00 Gallons X $4.4527 $35.62
Ground Water Withdrawal Fee $0.12
Subtotal of Water Charges $70.26
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jul 08-Aug 07)

7.00 Gallons X $6.9782 $48.85
ACC Regulatory Assessment Chrg $0.24
Subtotal of Water Charges $106.45
Paying Your Bill

Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036
1-800-383-0834
www.epcor.com

Phone:
Online:

Account 0356537
Your Other Charges
ACC Regulatory Assessment Chrg $0.16
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.75
Subtotal of Other Charges -$1.05
Your Taxes
County Tax - Maricopa - $0.48
State Tax - Arizona $3.86
Water Use Tax - Arizona $0.08
Subtotal of Taxes $4.42
Total Current Charges $180.08

Important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information.

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commodity credit of $0.0626
per 1,000 gallons.
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

information to be posted to above docket:

COMMENTS:
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Name: WiWliam anek Suzaung Cuwm"‘?ﬂfﬁl 25 3
Address: 112349 W. Jessie Lin . —9un ity §373
Resident of: (Your subdivision goes here) C voss River

Email: bsinaz @ Yaka@ Co
Contact info:

e O o) g~15-201Y

Signature and Date

Attention: ACC docket control




Bill Period & Meter information
Billing Period Jul 08 to Aug 07 (30 days)

Rate Type: AZ Residential

BILL CUMMINGS

Service Address 11939 W JESSIE LN
SUN CITY, AZ 85373

Premise Number 230125751
Meter Number $52339120
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 226
Meter reading on Jul 08 (actual) 221
Total Water Usage 5
Current Activity
Your Water Charges
Water Basic Service $22.61
Cost of water you used (Jul 08-Aug 07)

4.00 Gallons X $2.9772 $11.91

1.00 Gallons X $4.4527 $4.45
Ground Water Withdrawal Fee $0.05
Subtotal of Water Charges $39.02
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jul 08-Aug 07)

5.00 Gallons X $6.9782 $34.89
ACC Regulatory Assessment Chrg $0.21
Subtotal of Water Charges $92.46

Paying Your Bill
Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036

1-800-383-0834
www.epcor.com

Phone:
Online:

Account 0311094
Your Other Charges
ACC Regulatory Assessment Chrg $0.09
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.31
Subtotal of Other Charges -$0.68
Your Taxes
County Tax - Maricopa $0.27
State Tax - Arizona $2.14
Water Use Tax - Arizona $0.03
Subtotal of Taxes $2.44
Total Current Charges $133.24

Important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information.

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commodity credit of $0.0626
per 1,000 gallons.


http://www.epcor.com
http://epcor.com

Bill Period & Meter Information

Billing Period Jun 06 to Jul.08 (32 days)
Rate Type: AZ Residential

BILL CUMMINGS

Service Address 11939 W JESSIE LN
SUN CITY, AZ 85373

Premise Number » 230125751
Meter Number $52339120
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Jul 08 (actual) 221
Meter reading on Jun 06 (actual) 215
Total Water Usage 6
Current Activity
Your Water Charges
Water Basic Service $15.89
Cost of water you used (Jun 06-Jun 30)

3.00 Galions X $2.791 $8.37

1.50 Gallons X $4.1742 $6.26
Ground Water Withdrawal Fee $0.05
Water Basic Service $5.66
Cost of water you used (Jul 01-Jul 08)

1.00 Gallons X $2.9772 $2.98

.50 Galions X $4.4527 $2.23
Ground Water Withdrawal Fee $0.02
Subtotal of Water Charges $41.46

Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jun 06-Jul 08)

Paying Your Bill
Mail: EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036
Phone: 1-800-383-0834
Online: WWW.epcor.com

Account 0311094
6.00 Gallons X $6.9782 $41.87

ACC Regulatory Assessment Chrg $0.21
Subtotal of Water Charges $99.44
Your Other Charges

ACC Regulatory Assessment Chrg $0.06
WhiteTank HUF Basic Svc Credit -$0.11
WhiteTank HUF Commodity Credit -$0.09
ACC Regulatory Assessment Chrg $0.02
WhiteTank HUF Basic Svc Credit -$0.12
WhiteTank HUF Commodity Credit -$0.09
Subtotal of Other Charges -$0.33
Your Taxes
County Tex-Maricopa .. _ = 8029
State Tax - Arizona $2.29
Water Use Tax - Arizona $0.04
Subtotal of Taxes ) $2.62
Total Current Charges $143.19

Important Information

Sign up for AutoPay and Paperiess Billing for your
chance to win an iPad Mini! Visit epcor.com for more
information.

On July 1, 2014, the final phase of the three-phase water
rate increase approved by the Arizona Corporation
Commission in May 2012 goes into effect. For questions,
please visit epcor.com or call 1-800-383-0834.
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Bill Period & Meter Information
Billing Period May 67 to Jun 06 (30 days)

Rate Type: AZ Residential

BILL CUMMINGS

Service Address 11939 W JESSIE LN
SUN CITY, AZ 85373

Premise Number 230125751
Meter Number $52339120
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Jun 06 (actual) 215
Meter reading on May 07 (actual) 209
Total Water Usage 6
Current Activity
Your Water Charges
Water Basic Service $21.19
Cost of water you used (May 07-Jun 06)

4.00 Gallons X $2.791 $11.16

2.00 Gallons X $4.1742 $8.35
Ground Water Withdrawal Fee $0.06
Subtotal of Water Charges $40.76
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (May 07-Jun 06)

6.00 Gallons X $6.9782 $41.87
ACC Regulatory Assessment Chrg $0.21
Subtotal of Water Charges $99.44

Account 0311094
Your Other Charges
ACC Regulatory Assessment Chrg $0.08
WhiteTank HUF Basic Svc Credit -$0.14
WhiteTank HUF Commodity Credit -$0.12
Subtotal of Other Charges -$0.18
Your Taxes
County Tax - Maricopa $0.28
State Tax - Arizona $2.26
Water Use Tax - Arizona $0.04
Subtotal of Taxes $2.58
Total Current Charges $142.60

Important Information

On July 1, 2014, EPCOR Water will implement the final
phase of the three-phase water rate increase approved
by the Arizona Corporation Commission in May 2012, For
questions, please visit epcor.com or call 1-800-383-0834.

Paying Your Bill
Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036

Phone: 1-800-383-0834
Online: WWW.ePCor.com
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BEFORE THE ARIZONA CORPORATION COMMISSION
IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:
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Name:Ponnre Burda_ -
Address: /2047 (0, Deer Valley Cfél Suh‘c,7‘7/ Az §4S373

Resident of: (Your subdivision goes here) Aqu4a Fria

Email: ¢ burda?¥ fﬂmql./: conr
Contact info:

Comg —9/9-385 K

Signature and Date d’)\/n—ln._ 5 Z f//%jl

Attention: ACC docket control




el B WATER Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week
CONNIE BURDA
N WWW.epCor.com
For service at: mywater@epcor.com
12047 W DEER VALLEY CT
SUN CiTY, AZ 85373

Bill date: August 11, 2014

Your Water Bill

Your Account Monthly Usage
Account number 0447270
District Aqua Fria

Your Balance

Amount of your tast bil $100.20
Your payments as of Aug 11, 2014 (thank you) -$100.20 4
Total Prior Balance $0.00 3
Current Charges $111.43 2
(Due September 02, 2014) 1
A'S ONDUJ FMAMUI J A
Total Amount $111.43 2013 2014

Detach and mail this portion with your payment.

Account Number: 0447270 Amount Due: $111.43
Due Date: September 02, 2014

Pay your bill online, by phone or by mail.
See back for details.

Amount Paid: | $

003703 000004525
U LT UL £ B SLLCERY (PR T PLL P P TLETY TR ALY EPCOR Water

CONNIE BURDA
12047 W DEER VALLEY CT PO Box 80036
SUN CITY AZ 85373-5658 Prescott, AZ 86304-8036

0ooe3044727030000000000011143015
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Bill Period & Meter Information
Billing Period Jul 08 to Aug 07 (30 days)

Rate Type: AZ Residential

CONNIE BURDA

Service Address 12047 W DEER VALLEY CT
SUN CITY, AZ 85373
Premise Number 230131531
Meter Number S$52707166
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 41
Meter reading on Jul 08 (actual) 38
Total Water Usage 3
Current Activity
Your Water Charges
Water Basic Service $22.61

Cost of water you used (Jul 08-Aug 07)

3.00 Gallons X $2.9772 $8.93
Ground Water Withdrawal Fee $0.03
Subtotal of Water Charges $31.57
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jul 08-Aug 07)

3.00 Gallons X $6.9782 $20.93
ACC Regulatory Assessment Chig $0.18
Subtotal of Water Charges $78.47

Account 0447270
Your Other Charges
ACC Regulatory Assessment Chrg $0.07
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.19
Subtotal of Other Charges -$0.58
Your Taxes
County Tax - Maricopa $0.22
State Tax - Arizona $1.73
Water Use Tax - Arizona $0.02
Subtotal of Taxes $1.97
Total Current Charges $111.43

important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for alt Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information.

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commodity credit of $0.0626
per 1,000 gallons.

Paying Your Bill

Mail; EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036

1-800-383-0834
WwWwW.epcor.com

Phone:
Online:
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N3 ol B WATER

CONNIE BURDA
For service at:

12047 W DEER VALLEY CT
SUN CITY, AZ 85373

Your Water Bill

Your Account
Account number 0447270
District Aqua Fria

Your Balance

Amount of your last bill $109.77
Your payments as of Jul 10, 2014 {thank you) -$109.77
Total Prior Balance $0.00
Current Charges $100.20

(Due July 30, 2014)

Total Amount $100.20

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.epcor.com
mywater@epcor.com

Bill date: July 10, 2014

Monthly Usage

J AS O NDUJFMAM
2013

4
2014

Detach and mail this portion with your payment.

Account Number: 0447270

Pay your bill online, by phone or by mail.
See back for details.

004056 000005130
o Y T T L L T T T
CONNIE BURDA

12047 W DEER VALLEY CT
SUN CITY AZ 85373-5658

0ooe23044727030000000000020020016

Amount Due: $100.20
Due Date: July 30, 2014

Amount Paid: | $

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036




Bill Period & Meter Information
Billing Period Jun 06 to Jui 08 (32 days)
Rate Type: AZ Residential

Service Address 12047 W DEER VALLEY CT
SUN CITY, AZ 85373
Premise Number 230131531
Meter Number $52707166
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Jui 08 (actual) 38
Meter reading on Jun 06 (actuat) 36
Total Water Usage 2
Current Activity
Your Water Charges
Water Basic Service $15.89
Cost of water you used (Jun 06-Jun 30)

1.50 Gallons X $2.791 $4.19
Ground Water Withdrawal Fee $0.02
Water Basic Service $5.66
Cost of water you used (Jul 01-Jul 08)

.50 Gallons X $2.9772 $1.49
Ground Water Withdrawal Fee $0.01
Subtotal of Water Charges $27.26

Your Wastewater Treatment Charges

CONNIE BURDA

Account 0447270
Your Other Charges
ACC Regulatory Assessment Chrg $0.04
WhiteTank HUF Basic Svec Credit -$0.11
WhiteTank HUF Commodity Credit -$0.03
ACC Regulatory Assessment Chrg $0.01
WhiteTank HUF Basic Svc Credit -$0.12
WhiteTank HUF Commodity Credit -$0.03
Subtotal of Other Charges -$0.24
Your Taxes
County Tax - Maricopa $0.19
State Tax - Arizona $1.51
Water Use Tax - Arizona $0.01
Subtotal of Taxes $1.71
Total Current Charges $100.20

Important Information

Sign up for AutoPay and Paperless Billing for your
chance to win an iPad Mini! Visit epcor.com for more
information.

On July 1, 2014, the final phase of the three-phase water
rate increase approved by the Arizona Corporation
Commission in May 2012 goes into effect. For questions,
please visit epcor.com or call 1-800-383-0834.

Sewer Basic Service $57.36
Sewer Volume (Jun 06-Jut 08)

2.00 Galions X $6.9782 $13.96
ACC Regulatory Assessment Chrg $0.15
Subtotal of Water Charges $71.47
Paying Your Bill

Mail: EPCOR Water

PO Box 80036
Prescott, AZ 86304-8036

Phone: 1-800-383-0834
Online: WWW.EepCor.com
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

.

Information to be posted to above docket:

COMMENTS:

Jeanette Koriel

Good afternoon,

I am writing on behalf of our EPCOR water/sewage bill. When we first moved in 3 years ago our bill was $125.00
per month which | thought was very high. ! lived in Dove Valley Ranch, Peoria prior to Cross River and never paid
that much for water/sewer. | have the same amount of people living in my house that | did in Peoria. Over the
last 3 years my water has been increased and now we pay $190.00 per month, for what? | have the same usage
and people that | had 3 years ago. That is over a 50% increase. Why is our water/sewer so high in this area
only? My husband recently lost his job and we cannot afford to be paying at outrageous water/sewer

bill. Something needs to be done in this area, | feel like we are being treated unfair and are being over charged.

Can someone please look into this?

Name: Seancte Woevel

Address: \\1\\ W Yol Gk

Resident of: (Your subdivision goes here) Cross Riuwea
Email: § Kor e\ 44871 @ hobrwan\ . o
Contactinfo: LA -D L3 -TUID affter Sev

a:%d:bo \/\)Qf\m & boly

ture and Date

Attention: ACC docket control




BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) DOCKET NO. W-01303A-09-0343

EPCOR WATER COMPANY SW-01303A-09-343

INFORMATION TO BE POSTED TO ABOVE DOCKET:
COMMENTS:

EPCOR WATER/WASTE WATER BILLS FOR JANUARY 2014 THROUGH AUGUST 2014

JANUARY $120.77

FEBRUARY $119.75

MARCH $131.16

APRIL $142.60

MAY $142.60

JUNE $154.04

JuLy $110.17 (STOPPED WATERING GRASS)

AUGUST $133.24 (STARTED WATERING GRASS MID-JULY DUE TO LETTER FROM HOA)
NAME: RAYMOND & DeAnne HAGER

ADDRESS: 22907 N. 121°" DR., SUN CITY, AZ 85373

RESIDENT OF: HIGHLANDS @ CROSS RIVER

EMAIL: RHAGER1209@GMAIL.COM

CONTACT INFO: 623-521-7089

SIGNATURE: KM\MG\AX \&@TQ[\_ DATE: Q_f/ / f/ / <-/L
SIGNATUREmJ QM%Q@\QYQK pate: - /&~ />/

ATTENTION: ACC DOCKET CONTROL




BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:
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Name: L ORK QaNE WYZLLT6An ‘ |
Address: |23 49 W Menvde Lino0 LN, 5(4”6(‘6(/)9'7 95375
Resident of: (Your subdivision goes here) CQ”SS/Q/'\IE/Q/

Email: ‘of/‘“"qu/m'. LL:\jAA/@ thﬂz), C/Om

Contact info:

LM b cran &-19- \L

Sign:{{ure and Date

Attention: ACC docket control
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EPCOR :: Account Summary

Customer Care: 1-800-383-0834

|20t B WATER

Account Summary Bills and Payments

Customer Name:  LORRAINE MILLIGAN
Doing Business As:
E-mail Address:
Phone Number:

Mailing Address:

lorrainemilligan@yahoo.com

12340 W MONTE LINDO LN
SUN CITY, AZ 85375-1540

epcor.com

Update My Info

Contact Us

Page 1 of 1

Log Out

Service Requests Site Map

12340 W MONTE LINDO LN
SUN CITY, AZ 85373
Account Status:  Active

Accoun

View Current Bill

Service Address:

12340 WMONTE LINDO LN
ACCOUNT SUMMARY Usage Graph l | Usage History SUN CITY, AZ 85373
Last Bill Amount: $175.38
(Billed on Aug 11, 2014) e
Last Payment; ($172.67) “
(Jul 30, 2014) EN
)
3
Current Charges:* $175.38 § B
(Due Sep 2, 2014) -
3
Pay My Bill Now anToe
With AutoPay you'll never have to worry about paying your bill on
time. Sign up today to have your bill automatically deducted from
your bank account.
KEEPING MY PREFERENCES
CURRENT
Payment Options Auto Payment Change
Just one click. Tips, news, notices.
Quick Links About Your Bill Your Water Terms of Use
Pay Your Bill Now Efficiency & Conservation High Usage
Payment Options Projects in Your Community
Paperless Billing Frequently Asked Questions
Community Pages Corporate Terms of Use Privacy
https://myaccount.epcor.com/EPCORSSP/AccountSummary.aspx 8/19/2014
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mailto:lorrainemilligan@yahoo.com
https://myaccount.epcor.com/EPCORSSP/AccountSummary.aspx

»  KUBRA i-Doxs VBS

Welcome: | Logout |

S n 8 WATER

l Home l Bills Payments

Home > Bills
Enroliment

& Description

Enrolled

Accounts

Contact Us Help

| Listed below are your bills that have not yet been filed with the most recent bill displayed first. You

‘ can use the provided filters to narrow down your search and sort the order of your bills. You can pay
the bill by pressing the "Pay" button found in the action column. To help keep your site manageable,
you also have the option of filing the bills.

Filters
Document Folders Status Accounts
[ ills v] [aLL M V| [ search |[ Reset
Account Group
C Total Bill o Zi
[C] Number Bill Date Due Date ustomer Tota ! Bill P Action
Name Due Type Cod
v Cod
LORRAINE 85375~ i e
. | | File
[] 0453858 08/11/2014 09/02/2014 MILLIGAN $175.38 1B 1540 f i
LORRAINE 85375 oo o
4 4 . 18 I ViewfPay || Fie
[ 0453858 07/10/2014 07/30/201 MILLIGAN $172.67 1540 ew [Pay {
LORRAINE 85375 ;oo
2 . I View fP b File
[] 0453858 06/10/2014 06/30/2014 wiLLicay $171-80 B oo | VewsPay | 1
LORRAINE 85375~ i e
0453858 4 29/2014 . 1B | ViewfPay || File |
D 05/09/2014 05/29/20 MILLIGAN $162.91 1540 Pay
LORRAINE 85375~ e
4 . I \iew IP. I File
D 0453858 04/09/2014 04/29/2014 MILLIGAN $162.91 B  View {Pay | |
LORRAINE
4 .
] 0453858 03/11/2014 03/31/2014 MILLIGAN $158.47 B
LORRAINE
4 4 .
D 0453858 02/12/2014 03/04/201 MILLIGAN $154.03 B
LORRAINE
0453858 4 02 2014 . B
O 01/13/2014 02/03/2014 '\ $146.55
LORRAINE N ——
. I ViewfPay | | File
] 0453858 12/11/2013 12/31/2013 MILLIGAN $108.91 IB 85375 jPay {
Page 1 of 1 e ol B Jump To Page:

Group Pay / File

https://secure8.i-doxs.net/Epcor/Secure/Bills.aspx

Terms and Conditions | KUBRA

Page 1 of 2
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BEFORE THE ARIZONA CORPORATION COMMISSION
IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

e /Mj' mm(,&;e/ & zec) [fi-Hoo
Mwe n ﬁu. Cross [fivey [y e /o/)mobd-

We  wou //;Z nof—  fuue Lpug hf- 775

Honge (5= we whese Fo /U abealt

.ﬂ)f/'/ﬁ ove —Cﬁéw/qu A;;, Zlﬁcar‘,

Moéu/ ts  Oeep o/t a tte 25

Ffom /50/14, [ Wes pever dbh ope 28
/97%&/@5.' 5.0 We &Ko gewf/ O/[@-}’-CAM;(/

/?7’7/ A /Vl/nuwm o5 /Ooﬂée{ ﬂn//éhfs 4,M0n%
Please redwe our water B0 2y 100. W5, dollgs

Cer 1
Name: OO?"P’W § MM th/CS
Address: 21 % 32 /b (2Ot %}‘)e

Resident of: (Your subdivision goes here) ¢y o055 v Ve~

Email: .2 de $1€/@ 7@hao c COM
Contact info:

éiémiémdz@t ] f/zb’/_/z/
Signature and Date e / 7

Attention: ACC docket control




ACCOUNT NUMBER DATE BILL MAILED
03000093 1/23/2014 |}
PRESENT READING SERVICE FROM
22000 12/17/2013
PREVIOUS READING SERVICE TO _
9000 1/20/2014
UNITS USED DAYS USED
13000 34
DESCRIFTION AMOUNT
Prev. Balance $0.00
Water $23.30
City Sales Tax $0.77
State Sales Tax $1.47
State Water Quality $0.08
CURRENT BILL DUE DATE _ TRERE |
$25.62
AMOUNT DUE
AFTER DUE DATE $25.97

SERVICE ADDRESS:

3039 W. MARYANN DR.
KEEP THIS STUB

Inhi




S8 WATER

EDWARD DOSIER
For service at:

21833 N 120TH AVE
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number 0630487
District Aqua Fria
Your Balance

Amount of your last bill $91.82
Your payments as of Jul 10, 2014 (thank you) -$91.82
Total Prior Balance © $0.00
Current Charges $159.18
(Due July 30, 2014)

Total Amount $159.18

21
18
15
12

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.epcor.com
mywater@epcor.com

Bill date: July 10, 2014

Monthly Usage

J AS ONDUJFMAMUI
2013

2014



http://www.epcor.com

S8 WATER

EDWARD DOSIER

For service at:

21833 N 120TH AVE

SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number 0630487
District Aqua Fria
Your Balance

Amount of your last bili $159.18
Your payments as of Aug 11, 2014 {thank you) $159.18
Total Prior Balance $0.00
Current Charges $166.00 .
(Due September 02, 2014)

Total Amount $166.00

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW_epcor.com

mywater@epcor.com

Bill date: August 11, 2014

- -Nonthly Usage
21
18
15
12
A S ONDUJ FMAMUJI J A
2013 2014

[)etéé}{é;kirﬁéifﬂ1ﬁipcuii:n with your paymen!

0630487

Pay your bill online, by phone or by mail.
See back for details.

Account Number: Amount Due:

Due Date:

$166.00
September 02, 2014

003517 000004618

EPCOR Water
EDWARD DOSIER ;

21833 N 120TH AVE PO Box 80036
s SUN CITY AZ 85373-5673 Prescott, AZ

2 'llllll"l"l'l!

i‘"llf'llll'll'"""l'h'l

000230L304470000000000D001LEL00015



http://rnywater9epcor.com
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

Hello Chairman Stump, Commissioners Mr. Pierce, Mrs. Burns, Mrs. Bitter Smith, and Mr. Burns,

I am writing to you to express concern about the water and sewer rates being imposed by EPCOR
Water for my family and other Sun City residents. | am challenged with understanding why and
how it is okay that my family is currently paying an average of ~5200 per month for water and
sewer services (not including trash services of ~$250/year), when, just a few miles away in a
previous residence, we were paying no more than $S80 per month for water, sewer, AND trash
services (see attached payment/bill history form).

As you’ll see in the attached invoices from EPCOR, basic water service for July 2014 was $56.57
and basic sewer service was $57.36, totaling $113.93 just to have service turned on at my
residence and NOT use an ounce of water.

I am asking that you please review all options available and assist in finding a reasonable and just
solution to reduce/mitigate the water and sewer fees being charged by EPCOR.

Respectfully submitted,

Name: Jason Foster

Address: 11727 W. Patrick Lane — Sun City, Arizona 85373
Resident of:  Crossriver

Email: jffoster304@gmail.com

Contact info: 602-809-3217

—

- Signature

August 20, 2014
Date

Attengion: ACC docket control



mailto:jfoster304@gmail.com

157 ] WATER

JASON FOSTER
For service at:

11727 W PATRICK LN
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number ]
District Aqua Fria

Your Balance

Amount of your last bill $184.95
Your payments as of Jul 10. 2014 (thank you) -$202.50
Total Prior Balance -$17.55
Current Charges $199.31

(Due July 30, 2014)

Total Amount $181.76

Account Number: L]

Pay your bill online, by phone or by mail.
See back for details.

003612 000005352 E

lllllIIIIIllll'll'IIlll'llllllIlllIIIIl"III'IIIII"I!l'III"IIII
JASON FOSTER

11727 W PATRICK LN

SUN CITY AZ 85373-5439

AARMTIALD LA A MOMAMAMNANAMT Y T mTT

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.epcor.com
mywater@epcor.com

Bill date: July 10, 2014

Monthly Usage

Detach and mail this portion with your payment. EP011407.10-7223-000005352

Amount Due: $181.76
Due Date: July 30, 2014

Amount Paid: $

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036



http://www.epcor.com
mailto:mywater@epcor.com

12 ] WATER

JASON FOSTER
For service at:

11727 W PATRICK LN
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number W
District Aqua Fria
Your Balance

Amount of your last bill $181.76
Your payments as of Aug 11, 2014 (thank you) -$200.00
Total Prior Balance -$18.24
Current Charges $207.73
(Due September 02, 2014)

Total Amount $189.49 l

Pay your bili online, by phone or by mail.
See back for details.

Account Number:

003316 000004718 E

R N T U D U TR (TR T L LT
JASON FOSTER

11727 W PATRICK LN
SUN CITY AZ 85373-5439

nAMNI2aNnhat casnnNOINAnNnNYT aQnant

Detach and mail this portién with your paymén}." T

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.EepCcor.com
mywater@epcor.com

Bill date: August 11, 2014

Monthly Usage
28— - S
24 ———
16
12 I
A 'S ONDJ FMAMUJ
2013 2014

Amount Due: $189.49

EP011408.11-6631-000004718

Due Date: September 02, 2014
Amount Paid: g $

EPCOR Water

PO Box 80036

Prescott, AZ 86304-8036
lIIIIII"'"IIIIII||IIIIIIIIlIIl'lllllllllIIIIIIIIIII"""'IhII


http://www.epcor.com

Bill Pay | Bill History " Page 1 of 1

.+

Bill History
View Payments and Bills

To view payments and bills for a different date range, select an option in Current View, Use the Additional Options box
to show a list for specific settings.

Additional Options

Current View From  08/19/2012

Specific date range Up to 24 months

%U)ATC—Z‘ SEWER, B TRASH SeeuLE

To  08/19/2014

Show | Biller Name vi

Koo previdus (e Wdence in
- -~ For City Of P’edr"ia *57—04 ) v Go
Pl-:OYL.pA’ AZ-.
Payments 1 - 12 of 12

Biller Name
Category
City Of Peoria DESERT FUSION CHECKING llll#® $70.00 07/26/2013 Paid View Detail
Utilities

*57-04

Account Amount Pay Date Status Action

City Of Peoria DESERT FUSION CHECKING "l $15.00 06/26/2013 Paid View Detail
Utilities
*57-04

City Of Peoria DESERT FUSION CHECKING il $60.00  05/24/2013 Paid View Detail
Utilities
*57-04

City Of Peoria DESERT FUSION CHECKING ‘ $40.00 04/26/2013 Paid View Detail
Utilities
*57-04

City Of Peoria DESERT FUSION CHECKING ” $80.00 03/27/2013 Paid View Detail
Utilities
*57-04

City Of Peoria DESERT FUSION CHECKING R $R0.00 02/27/2013 Paid View Detail
Utilities
*57-04

City Of Peoria DESERT FUSION CHECKING ' $60.00 01/28/2013 Paid View Detail
Utilities
*57-04

City Of Peoria DESERT FUSION CHECKING W $65.00 12/27/2012 Paid View Detail
Utilities
*57-04

City Of Peoria DESERT FUSION CHECKING ’ $70.00 11/27/2012 Paid View Detail
Utilities
*57-04

City Of Peoria DESERT FUSION CHECKING gl $60.00 10/26/2012 Paid View Detail
Utilities
*57-04

City Of Peoria DESERT FUSION CHECKING — $50.00 09/25/2012 Paid View Detail
Utilities
*57-04

City Of Peoria DESERT FUSION CHECKING - $60.00 08/27/2012 Paid View Detail
Utilities
*57-04

Total ﬁ 710.00 I§):ludes Paid, Pending, and Processing amounts only.
Ne—— _
17 meaths o F arer, sewen, 3 TrasH fE@urcs,

Payments 1 - 12 of 12

https://billpay.desertschools.org/rxp3/wps?rq=phq&dateRange=S&sort=name&sp=15348...  8/19/2014




BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:
/o&/ucﬁaé/wvf'#/; /%4,{5 J& A ez i
Cre Fhe Jasi /o poete, bl . There
Aye_ Z/ﬁw//e, S P A///ne . c;/%gjg
5{05&’/’ /;Lha/swﬁe, 222> 39049/ 7“Z¢,
notmal i /@/7 (/VA/ ;o%s )34 . 0n
22 4%%90_ C%:/}—A@uq4 fé//?ﬂ SLf=_cem=
Dpopfd heop Leye M§e.cf B pn A st e
LA /amum\/ @l ol drd (/\7)324 (e coimprfid

?)/Z—é’t,/’// M@/‘//M }/y‘/f‘ Mbe«ézJ’Ze—/‘(&Jﬁ
/N )“‘/,/S mW

Name: W hlol. Gua V™
Address: / /74 3 i, vl (‘F‘ Céu,/q_ LN

Resident of: (Your subdivision go
Email:

Contact info: 3[7 S"choa?.Zé

Wotlontr (opppede Zéaﬁéw 3/}///%

Signature and Date

Attention: ACC docket control



J e 8 WATER

NICOLE L CORNETT

For service at:

11747 W VILLA CHULA LN
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number 0439181
District Aqua Fria

Your Balance

Amount of your last bill $12580
Your payments as of Aug 11, 2014 (thank you) -$125.80
Total Prior Balance $0.00
Current Charges $139.91

(Due September 02, 2014)

Total Amount $139.91

Account Number: 0439181

Pay your bill online, by phone or by mail.

See back for details.

002571 000005090 -y

LU O T UL TR [ C T LA B L

gy NICOLE L CORNETT
P 11747 W VILLA CHULA LN
SUN CITY AZ 85373-5422

00023043918120000000000013991012

Detach and mail this portion with your payment.

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

www.epcor.com
mywater@epcor.com

Bill date: August 11, 2014

Monthly Usage

N W s~ O

-

A S ONDJFMAMJ J A
2013 2014

€

EP011408.11-5141-000005090

Amount Due: $139.91
Due Date: September 02, 2014

Amount Paid: | $

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

30936-P-0001



http://www.epcor.com
mailto:mywater@epcor.com

EPC®R

Bill History

View the list of your account statements.
Current Balance:

8/21/2014 4:54:12 PM

Bill Date

08/11/2014
07/10/2014
06/10/2014
05/09/2014
04/09/2014
03/11/2014
02/12/2014
01/13/2014
12/11/2013
11/12/2013
10/10/2013
09/12/2013
08/12/2013
07/11/2013
06/12/2013
05/10/2013
04/10/2013

Amount
$139.91
$125.80
$136.47
$136.47
$136.47
$136.47
$136.47
$128.32
$125.70
$125.70
$125.70
$125.70
$125.70
$133.05
$121.79
$132.58
$124.03

$139.91

Description
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge




BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

The 0//recméb/ hfoh and continuously

| S/M /)/’/C,M /OV +he water OﬂdO/

L/d.S éuf/ﬁ ter Serwcﬂ) has /VVr/)amleo/

QU %mamm A, %Vtmrg’mo/&c&/%

50/0/ wot. Water <houltd //1074

Nave +0U/:e a Luxurd 4 s g

Gvine necess/ 4y 7%&0 f/}s% O,Z u/a/qlei’

P g fooa/ m‘gmgm(j u/[’)/é-c 5’6?/6?)’/6‘5
§7Lm//n5 Je same .. wheve gre /e heao/ée/f

Name: MARINELA &< EDWARD ToVES
Address: 12042 W PATRIck Ll SUN UTY &2 25373

Resident of: (Your subdivision goes here)
Email: ela_guam@ ynsn. cem | &aiaua,m @&mm(’,- oW

Contactinfo: LZ o -9\ - 879 // YWBO-570- Aq05

IO 10eR 7 o5/ 24200
£ o

Signatufe and Date

Attention: ACC docket control




Jq ek 8 WATER

Questions / Emergency

1-800-383-0834

24 hrs / 7 days a week
EDWARD TOVES
) } WwW.epcor.com
For service at: mywater@epcor.com
12142 W PATRICK LN
SUN CITY, AZ 85373
Bill date: August 11, 2014
Your Water Bill
Your Account Monthly Usage
Account number 0307354
District Aqua Fria

35

Your Balance 30

Amount of your last bill $231.21 25
Your payments as of Aug 11, 2014 (thank you) -$231.21 20
Total Prior Balance $0.00

15
Current Charges $201.98 10

(Due September 02, 2014) 5

0

A S ONDUJFMAMIIA

Total Amount $201.98 2013 2014

Detach and mail this portion with your payment.

Account Number: 0307354 Amount Due: $201.98
Due Date: September 02, 2014

Pay your bill online, by phone or by mail.

See back for details.
Amount Paid: | DO NOT PAY

004585 000003949

(R LUTTRU R R TR L G T T TRTO T EPCOR Water

EDWARD TOVES
12142 W PATRICK LN PO Box 80036
SUN CITY AZ 85373-5631 Prescott, AZ 86304-8036

et bl ety ytyeefegetel yofelyoongya o tity dtyedyed

0o023030735440000000000020198011


mailto:mywater@epcor.com

EDWARD TOVES

Account 0307354
Bill Period & Meter Information
Billing Period Jul 08 to Aug 07 (30 days) Your Other Charges
Rate Type: AZ Residential ACC Regulatory Assessment Chrg $0.21
WhiteTank HUF Basic Svc Credit -$0.46
Service Address 12142 W PATRICK LN WhiteTank HUF Commodity Credit -§1.00
SUN CITY, AZ 85373 Subtotal of Other Charges -$1.25
Premise Number 230126369
Your Taxes
Meter Number $§51227947 County Tax - Maricopa $0.63
Meter Type 3/4 inch State Tax - Arizona $5.01
Unit of Measure Thousand Galions Water Use Tax - Arizona $0.10
Meter reading on Aug 07 (actual) 322 Subtotal of Taxes $5.74
Meter reading on Jul 08 (actual) 306
Total Water Usage 16
Total Current Charges $201.98
Current Activity
Your Water Charges Important Information
Water Basic Service $22.61 On August 1, 2014, the Arizona Corporation Commission
Cost of water you used (Jul 08-Aug 07) Assessment Charge will be adjusted for all Arizona
4.00 Gallons X $2.9772 $11.91 customers. Questions? Please call 1-800-383-0834.
9.00 Galions X $4.4527 $40.07
3.00 Gallons X $5.4301 $16.29 On July 22, the Arizona Corporation Commission
Ground Water Withdrawal Fee $0.16 directed EPCOR to review different options for how your
Subtotal of Water Charges $91.04 wastewater rates are calculated. Visit epcor.com for
more information.
Your Wastewater Treatment Charges .
Sewer Basic Service $57.36 Beginning July 1, 2014, the monthly White Tanks
Sewer Volume (Jul 08-Aug 07) Hook-Up Fee Surcredit changed. For example, customers
7.00 Gallons X $6.9782 $48.85 with a 5/8 x 3/4-inch meter will receive a basic service
ACC Regulatory Assessment Chrg $0.24 credit of $0.46, as well as a commodity credit of $0.0626
Subtotal of Water Charges $106.45 per 1,000 gallons.
Paying Your Bill
Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036
Phone: 1-800-383-0834
Online: Www.epcor.com


http://epcor.com
http://www.epcor.com

(T2 8 WATER

Questions / Emergency

1-800-383-0834

24 hrs / 7 days a week
EDWARD TOVES

. : WWW.epcor.com

For service at; mywater@epcor.com
12142 W PATRICK LN
SUN CITY, AZ 85373

Bill date: July 10, 2014
Your Water Bill
Your Account Monthly Usage
Account number 0307354
District Aqua Fria

35

Your Balance 30
Amount of your last bill $158.47
Your payments as of Jul 10, 2014 (thank you) -$158.47
Total Prior Balance $0.00
Current Charges $231.21
(Due July 30, 2014)
Total Amount $231.21 201; A'S ONDUJFMAMII J

2014

Account Number:

See )t':ack for details.

004858 000004725

EDWARD TOVES
12142 W PATRICK LN
SUN CITY AZ 85373-5631

0307354

Pay your bill online, by phone or by mail.

Detach and mail this portion with your payment.

Amount Due:

Due Date:

Amount Paid:

EPCOR Water
PO Box 80036

$231.21
July 30, 2014

DO NOT PAY

Prescott, AZ 86304-8036

00023030735440000000000023121010



http://www.epcor.com
mailto:mywater@epcor.com

EDWARD TOVES

Account 0307354
Bill Period & Meter Information Your Wastewater Treatment Charges
Billing Period Jun 06 to Jul 08 (32 days) Sewer Basic Service $57.36
Rate Type: AZ Residential Sewer Volume (Jun 06-Jul 08)
7.00 Gallons X $6.9782 $48.85
Service Address 12142 W PATRICK LN ACC Regulatory Assessment Chrg $0.22
SUN CITY, AZ 85373 Subtotal of Water Charges $106.43
Premise Number 230126369
Your Other Charges
Meter Number §51227947 ACC Regulatory Assessment Chrg $0.18
Meter Type 3/4 inch WhiteTank HUF Basic Svc Credit -$0.11
Unit of Measure Thousand Gallons WhiteTank HUF Commodity Credit -$0.34
Meter reading on Jul 08 (actual) 306 ACC Regulatory Assessment Chrg $0.06
Meter reading on Jun 06 (actual) 284 WhiteTank HUF Basic Svc Credit -$0.12
Total Water Usage 22 WhiteTank HUF Commodity Credit -$0.34
Subtotal of Other Charges -$0.67
Current Activity
Your Water Charges Your Taxes
Water Basic Service $15.89 County Tax - Maricopa $0.82
Cost of water you used (Jun 06-Jun 30) State Tax - Arizona $6.54
3.00 Gallons X $2.791 $8.37 Water Use Tax - Arizona $0.14
6.75 Gallons X $4.1742 $28.18 Subtotal of Taxes $7.50
6.75 Gallons X $5.09582 $34.40
Ground Water Withdrawal Fee $0.17
Water Basic Service $5.66 Total Current Charges $231.21

Cost of water you used (Jul 01-Juf 08)

1.00 Gallons X $2.9772 $2.98 .
2.25 Gallons X $4.4527 $10.02 Im porftant Information
2.25 Gallons X $5.4301 $12.22 Sign up oréutoP?' and .P‘:-'zpeﬂ.ess Billing for your
Ground Water Withdrawal Fee $0.06 chance to win an iPad Mini! Visit epcor.com for more
information.
Subtotal of Water Charges $117.95
Paying Your Bill
Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036
Phone: 1-800-383-0834
Online; WWW.epcor.com



http://epcor.com
http://www.epcor.com

BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:
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Name: GoRDow v Loch HoDEsorl pidd. OALL , - U
Address: /709 &/ DALE)/MNE. lo,c DAL ID AT

Resident of: {Your subdivision ’5oes here)
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Email: /"001335//11@ M?"gfe%v Nnet ZMI W / e

Contact mfo )
623 - 5/8-4545 /At &wc Aot A
; /
Signature and Date )}7 aﬂ M %W A/
J\%{a
Attention: ACC docket control §. 2526/ 7[ W
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1 i A

7] WATER

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

LOLA HODGSON

. . WWW.epcor.com
For service at: mywater@epcor.com
11709 W DALEY LN

SUN CITY, AZ 85373

Bill date: June 10, 2014

Your Water Bill
Your.Account - Monthly Usage
Account number ) 0386473
District Aqua Fria a5
Your Balance 30
Amount of your last bill ' $202.37 »
Your payments as of Jun 10, 2014 (thank you) -$202.37 20
‘Total Prior Balance ) $0.00 15

10
Current Charges $207.79
(Due June 30, 2014) 5

J JASONDUJIFMAMI
Total Amount $207.79 2013 2014
T T T T T T T T T T T T T Detach and mail this portion with your payment. T T T EP011406.10-4505-000004644

Account Number: 0386473 Amount Due: $207.79

Pay your bill online, by phone or by mail.

Due Date: June 30, 2014 }/
See back for details.

L}
Amount Paid: | $ /‘(‘}/
}/W

002253 000004644 m \Q\
IlIllll“'"lllIll""lllllll'lll“'llll“ll"l'l"Illll"lllllll EPCOR Water

.. LOLAHODGSON

,ég 11709 W DALEY LN PO Box 80036
e SUN CITY AZ 85373-5449 Prescott, AZ 86304-8036
2

||||||1“‘“|||||h||||u|l|illlll‘dpll'lllll“lh“lu“llhl‘

00023038k4730000000000020779013

30936-P-0001
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1

1T ] WATER

LOLA HODGSON
For service at:

11709 W DALEY LN
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number 0386473
District Aqua Fria
Your Balance

Amount of your last biit $207.79
Your payments as of Jul 10, 2014 (thank you) -$207.79
Total Prior Balance $0.00
Current Charges $346.70
(Due July 30, 2014)

Total Amount $346.70

Detach and mail this portion with your payment.

234

0386473

Pay your bill online, by phone or by mail.
See back for details.

Account Number:

003072 000005622

ST S AT SRR TTETU TR RN B
LOLA HODGSON

11709 W DALEY LN

SUN CITY AZ 85373-5449

000230348L473L0000000000034670018

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.epCor.com
mywater@epcor.com

Bill date: July 10, 2014

Monthly Usage

8

&

8

24
16

J AS ONDJ FMAMUJIJ
2013 2014

Amount Due:
Due Date:

Amount Paid: _S/

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

30936-P-0001



http://www.epcor.com
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4

aRE:

[T ] WATER

LOLA HODGSON
For service at:

11709 W DALEY LN
SUN CITY, AZ 83373

Your Water Bill

Your Account

Account number ' 0386473
District Agua Fria

Your Balance

Amount of your {ast bill $346.70
Your payments as of Aug 11, 2014 (thank you) -$346.70
Total Prior Balance $0.00
Current Charges $180.08

{Due September 02, 2014)

Total Amount $180.08

Account Number: 0386473

Pay your bill online, by phone or by mail.
See back for details.

002890 000004931

IIII'I"'l'lll'IlllIlIl'll"'ll"llllllll'lIllllllllll'l'llllllll
LOLA HODGSON

11709 W DALEY LN
SUN CITY AZ 85373-5449

00023034647360000000000018008011

Detach and mail this portion with your payment.

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.epcor.com
mywater@epcor.com

Bill date: August 11, 2014

Monthly Usage

56

48

32
24

A S ONDUJ FMAMUJ J A

2013

Amount Due: $180.08
Due Date: September 02, 2014

EP011408.11-5779-000004931

2014

Amount Paid: {i

A i

EPCOR Water

PO Box 80036
Prescott, AZ 86304-8036

30936-P-0001



http://www.epcor.com
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY’S)  SW-01303A-09-0343

Information to be posted to above docket :

COMMENTS:
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Name: Fran and Bill Noe

Address: 11756 W. Daley Ln Sun City, AZ 85373
Resident of: Cross River

Email: noeshomes@earthlink.net

Contact info: 623-266-0490

ke 0 e Thpmer O Ine 8 -3Y-l

Signature and date

Attention: ACC docket control



mailto:noeshomes@earthlink.net

Bill Period & Meter Information

Billing Period Jul 08 to Aug 07 (30 days)

Rate Type: AZ Residential

Service Address 11756 W DALEY LN
SUN CITY, AZ 85373

Premise Number 230121512
Meter Number S49777545
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 665
Meter reading on Jul 08 (actual) 659
Total Water Usage 6
Current Activity
Your Water Charges
Woater Basic Service $22.61
Cost of water you used (Jul 08-Aug 07)

4.00 Gallons X $2.9772 $11.91

2.00 Gallons X $4.4527 $8.91
Ground Water Withdrawal Fee $0.06
Subtotal of Water Charges $43.49
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jul 08-Aug 07)

6.00 Gallons X $6.9782 $41.87
ACC Regulatory Assessment Chrg $0.23
Subtotal of Water Charges $99.46

Paying Your Bill
Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036

Phone:
Online:

1-800-383-0834
WWW.epcor.com

FRANCES NOE

Account 0260427
Your Other Charges
ACC Regulatory Assessment Chrg $0.10
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.38
Subtotal of Other Charges -$0.74
Your Taxes
County Tax - Maricopa $0.30
State Tax - Arizona $2.39
Water Use Tax - Arizona $0.04
Subtotal of Taxes $2.73
Total Current Charges $144.94

important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information.

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commodity credit of $0.0626
per 1,000 gallons. -



http://www.epcor.com
http://epcor.com

Bill Period & Meter Information
Billing Period Jun 06 to Jul 08 (32 days)
Rate Type: AZ Residential

Service Address 11756 W DALEY LN

FRANCES NOE

SUN CiTY, AZ 85373

Premise Number 230121512
Meter Number $49777545
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Jul 08 (actual) 659
Meter reading on Jun 06 (actual) 649
Total Water Usage 10
Current Activity
Your Water Charges
Water Basic Service $15.89
Cost of water you used (Jun 06-Jun 30)

3.00 Gallons X $2.791 $8.37

4.50 Gallons X $4.1742 $18.78
Ground Water Withdrawal Fee $0.08
Water Basic Service $5.66
Cost of water you used (Jul 01-Jui 08}

1.00 Gallons X $2.9772 $2.98

1.50 Gallons X $4.4527 $6.68
Ground Water Withdrawal Fee $0.03
Subtotal of Water Charges $58.47

Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewgr Volume (Jun 06-Jul 08)

Important Information

Account 0260427
7.00 Gallons X $6.9782 $48.85

ACC Regulatory Assessment Chrg $0.22
Subtotal of Water Charges $106.43
Your Other Charges
ACC Regulatory Assessment Chrg $0.09
WhiteTank HUF Basic Svc Credit -$0.11
WhiteTank HUF Commodity Credit " $0.16
ACC Regulatory Assessment Chrg $0.03
WhiteTank HUF Basic Svc Credit -$0.12
WhiteTank HUF Commodity Credit -$0.16
Subtotal of Other Charges -$0.43
Your Taxes

- County Tax --Maricopa -~ e ~$0.40--
State Tax - Arizona $3.24
Water Use Tax - Arizona $0.07
Subtotal of Taxes $3.71
Total Current Charges $168.18

Sign up for AutoPay and Paperiess Billing for your

chance to win an iPad Mini! Visit epcor.com for more

information.

On July 1, 2014, the final phase of the three-phase water
rate increase approved by the Arizona Corporation
Commission in May 2012 goes into effect. For questions,

please visit epcor.com or call 1-800-383-0834.



http://epcor.com
http://epcor.com

BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:
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Name: LMT%(VU Kl
Address: (2223 W ViLL& Hermusa LN ’
" Resident of: (Your subdivision %o‘es here! gu( i~ C’L"Lj 8’5’51~‘§

Email:
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Attention” docket control




istory

View the list of your account statements.

Current Balance:

$175.38

Bill Date Amount -

08/11/2014 $175.38
07/10/2014 $172.67
06/10/2014 $176.24
05/09/2014 $4Z18C
04/09/2014 $142.60
03/11/2014 $142.61
02/12/2014 $154.03
01/13/2014 $142.11
12/11/2013  $142.73
11/12/2013  $147.18
10/10/2013  $151.63

109/12/2013 $170.38

08/12/2013 $164.95
07/11/2013  $153.17
06/12/2013 $152.14

Description
Charge
Charge
Charge
harge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge

05/1 0/201Charge

04/10/2013 $144.31
03/12/2013  $144.31
02/12/2013 $140.09
01/11/2013 $128.29
12/12/2012  $128.57
11/09/2012  $136.97
10/08/2012 $132.77

09/10/2012 $136.97 .

08/07/2012 $132.77
07/06/2012 $123.38
06/07/2012 $141.98

05/04/2012 < $98.65

04/05/2012  $98.65
03/07/2012  $90.68
02/07/2012 $90.68
01/09/2012 $115.00

~ 8/18/2014 12:13:12 PM

Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
-Charge
Charge
Charge




Waelrome:

SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number 0411365

District Aqua Fria

Your Balance

Amount of your tast bill $172.67

Your payments as of Aug 11, 2014 (thank you} 17374

Tatal Prior Balance $8.00

Cwnrent Charges $175.38

Due September 12, 2014)

Total Amount $175.38
Detachand msilt

Account Number: 0411365

Pay your bill online, by phone or by mif.
Ses back for detalls.




BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:
COMMENTS:

As a relatively new resident of the Crossriver subdivision (home purchased in March 2014), |
was extremely surprised when | received my first full month water bill. Using the minimum
meter reading in water volume, just 1K gallons of total water, my bill was just short of $90. The
fact that | have a fixed cost associated with water and sewer access is understandable from a
business perspective, as just the availability of water and sewage caries value. However, the
cost of availing access to that service, in no business model, should never be as high as is stated
in my monthly billing.

Based on the billing descriptions attached (last 3 months of water usage and billing), even if |
had zero water usage, the fixed cost would still have been, on average, $77.26 per month. |
have yet to determine any reasonable explanation for the need to charge these exorbitant fixed
fees simply for access to a water line.

The need for and presence of certain fees is appropriate for the business model associated with
water service. However, it is clearly, in the interest of the consumer, disproportionate to the
services rendered.

Name: Brandon Smith

Address: 12036 W Louise Ct.
Resident of: Crossriver

Email: blsmith_05@yahoo.com
Contact info: Phone 480.822.9194

6 3.3, 20iY

Signature and Date

Attention: ACC docket control




Bill Period & Meter Information
Billing Period May 07 to Jun 06 (30 days)
Rate Type: AZ Residential

Service Address 12036 W LOUISE CT
SUN CIiTY, AZ 85373

Premise Number

Meter Number

Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Jun 06 (actual) 9
Meter reading on May 07 (actual) 8
Total Water Usage 1
Current Activity

Your Water Charges

Water Basic Service $21.19
Cost of water you used (May 07-Jun 06)

1.00 Gallons X $2.791 $2.79
Ground Water Withdrawal Fee $0.01
Subtotal of Water Charges $23.99
Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (May 07-Jun 06)

1.00 Gallons X $6.9782 $6.98
ACC Regulatory Assessment Chrg $0.13
Subtotal of Water Charges $64.47

Paying Your Bill

Mail: EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

Phone: 1-800-383-0834
Online: www.epcor.com

Brandon Smith

Important Information

On July 1, 2014, EPCOR Water will implement the final
phase of the three-phase water rate increase approved
by the Arizona Corporation Commission in May 2012. For

questions, please visit epcor.com or call 1-800-383-0834.

The due date pertains to current charges only. Any past

due balance should be paid immediately.

Account ~
Your Other Charges
ACC Regulatory Assessment Chrg $0.05
WhiteTank HUF Basic Svc Credit -$0.14
WhiteTank HUF Commodity Credit -$0.02
Subtotal of Other Charges -$0.11
Your Taxes
County Tax - Maricopa $0.17
State Tax - Arizona $1.33
Water Use Tax - Arizona $0.01
Subtotal of Taxes $1.51
Total Current Charges $89.86



http://epcor.com
http://pcor.com

Bill Period & Meter Information
Billing Period Jun 06 to Jul 08 (32 days)

Rate Type: AZ Residential
Service Address
Premise Number

Meter Number

Meter Type

Unit of Measure

Meter reading on Jul 08 (actual)
Meter reading on Jun 06 (actual)

Total Water Usage

Current Activity

Your Water Charges

Water Basic Service

Cost of water you used (Jun 06-Jun 30}
.75 Gallons X $2.791

Ground Water Withdrawal Fee

Water Basic Service

Cost of water you used (Jul 01-Jul 08)
.25 Gallons X $2.9772

12036 W LOUISE CT
SUN CITY, AZ 85373

3/4 inch
Thousand Gallons
10

9
1

$15.89
$2.09
$0.01
$5.66

$0.74

Subtotal of Water Charges

Your Wastewater Treatment Charges
Sewer Basic Service
Sewer Volume (Jun 06-Jul 08)
1.00 Gallons X $6.9782
ACC Regulatory Assessment Chrg

Subtotal of Water Charges

Paying Your Bill

Mail: EPCOR Water
PO Box 80036

$24.39

Prescott, AZ 86304-8036

1-800-383-0834
WWw.epcor.com

Phone:
Online:

Your Other Charges

ACC Regulatory Assessment Chrg
WhiteTank HUF Basic Svc Credit
WhiteTank HUF Commodity Credit
ACC Regulatory Assessment Chrg
WhiteTank HUF Basic Svc Credit
WhiteTank HUF Commodity Credit

Brandon Smith

Account

Subtotal of Other Charges

Your Taxes

County Tax - Maricopa
State Tax - Arizona
Water Use Tax - Arizona

Subtotal of Taxes

Total Current Charges

Important Information

Sign up for AutoPay and Paperless Billing for your

chance to win an iPad Mini! Visit epcor.com for more

information.

On July 1, 2014, the final phase of the three-phase water

rate increase approved by the Arizona Corporation

Commission in May 2012 goes into effect. For questions,

please visit epcor.com or call 1-800-383-0834.

$0.04
-$0.11
-$0.02

$0.01
-$0.12
-$0.02
-$0.22

$0.17
$1.35
$0.01
$1.53

$90.17



http://www.epcor.com
http://epcor.com
http://epcor.com

Bill Period & Meter Information
Billing Period Jul 08 to Aug 07 (30 days)

Rate Type: AZ Residential
Service Address
Premise Number

Meter Number

Meter Type

Unit of Measure

Meter reading on Aug 07 (actual)
Meter reading on Jui 08 (actual)

Total Water Usage

Current Activity

Your Water Charges

Water Basic Service

Cost of water you used (Jul 08-Aug 07)
2.00 Gallons X $2.9772

Ground Water Withdrawal Fee

Subtotal of Water Charges

Your Wastewater Treatment Charges
Sewer Basic Service
Sewer Volume (Jul 08-Aug 07)

2.00 Gallons X $6.9782

ACC Regulatory Assessment Chrg

Subtotal of Water Charges

Paying Your Bill

Mail: EPCOR Water
PO Box 80036

12036 W LOUISE CT
SUN CITY, AZ 85373

3/4 inch
Thousand Gallons
12

10

2

$22.61

$5.95
$0.02
$28.58

$57.36

$13.96
$0.16
$71.48

Prescott, AZ 86304-8036

1-800-383-0834
WWwW.epcor.com

Phone:
Online:

Brandon Smith

Important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information. '

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commaodity credit of $0.0626
per 1,000 gallons.

Account :
Your Other Charges
ACC Regulatory Assessment Chrg $0.06
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.13
Subtotal of Other Charges -$0.53
Your Taxes
County Tax - Maricopa $0.20
State Tax - Arizona $1.57
Water Use Tax - Arizona $0.01
Subtotal of Taxes $1.78
Total Current Charges $101.31



http://epcor.com
http://epcor.com

BEFORE THE ARIZONA CORPORATION COMMISSION
IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS:

45[_{0’/74! Msz—ﬂc ot/ d 44 4:;__(_“/4241: ﬂ ﬁZ- ana ég'ﬂﬂ}

/~ a / ‘7‘ 7
. o /\ E -+ /':/ mesgvL
S , er Ac ect rtbecar e
v C 7 o/ er'
, s s a /C: 1/
Vi y '/ , £
1Dalng /:I n y

Name: (af/dnd/VM /{\,Dlaﬂlé&é(

Address: /) 9.3 WW/. f eSie dn
Resident of: (Your subdivision goes here) C'm_;—_g F l/'C ('

Email: ~ Rt/ S 278 @5}'0// corm

Contact info:

Slgnature and Date E

Attention: ACC docket control




Bill Period & Meter information

Biiling Period May 07 to Jun 06 (30 days)

“ Rate Type: AZ Residential
Service Address
Premise Number

Meter Number

Meter Type

Linit of Measure

Meter reading on Jun 06 (actual)
Meter reading on May 07 {acival)

Totat Water Usage

11933 W JESSIE LN
SUN CITY, AZ 85373
230125752

549831140
3l4inch
Thousand Gations
981

967

14

Bill Period & Meter Information

Billing Period Jut 08 to Aug 07 (30 days)

Rate Typs: AZ Residentia!
Service Address
Premise Number

Mater Number |

Meter Type

Unit of Measure

Meter reading on Aug 07 {actus!)
Meter reading on Jut 08 {actual)

Total Water Usage

" Current Activity
Your Water Charges
Water Basic Service

Cost of water you used Jul 08-Aug 07

4.00 Gallons X $2.9772

9.00 Galions X §4.4527

1.00 Galions X $5.4301
Ground Water Withdrawal Fee

Subtotal of Water Charges

Your Wastewater Treatment Charges

Sewer Basic Service
Sewer Volume {Jui 08-Aug 07)
" 7.00 Gallons X $6.9782
ACC Regulatory Assessment Chrg
Subtotal of Water Charges

11933 W JESSIE LN
SUN CITY, AZ §5373
230125752

$49831140

3/4 inch
Thousand Gallons
101G

996

14

s22.61

$11.91
$40.07
$5.43
80.14

$80.76

$57.36

$48.85
§0.24

$106.45

Your Other Charges
ACC Regulatory Assessment Chrg
WhiteTank HUF Basic Svc Credit
WhiteTank HUF Commodity Credit
Subtotal of Other Charges

Your Taxes

County Tax - Maricopa
State Tax - Arizona
Water Use Tax - Arizona

Subtotaf of Taxes

Total Current Charges

Your Other Charges

ACC Regutatory Assessment Chrg
WhiteTank HUF Basic Sve Credit
WhiteTank HUF Commadity Credit

Subtotal of Other Charges

Your Taxes

County Tax - Maricopa
State Tax - Arizona
Water Use Tax - Adzona

Subtotal of Taxes

Total Current Charges

Important information

CARL RUTLEDGE
Account 0440023

$0.15
-30.14
-50.29

-§0.28

CARL RUTLEDGE
Account 0440023

$0.18
-$0.46
-$0.88

-$1.16

$0.55
$4.41
§0.09

$5.05

$190.50

On August 1. 2014, the Arizona Comporation Commission
Assessment Charge will be adjusted for all Arizona
custorners. Questions? Please call 1-800-383-0834.

On July 22. the Arizona Corporation Commission
directed EPCOR 1o review different options for how your
wastewater rales are calculated. Visit epcor.com for

more information,

Beginning Jufy 1. 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example. customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as wall as a commodity credit of $0.0626

per 1.000 gattons.

e st v




BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-) Docket Nos. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket :

COMMENTS:
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Name: A110NI© Jgﬁ}’nl:/dé-z-

address: [/ 539 W, (s fios Or. Sun Clh/ )2 8557_5
Resident of: (Your subdivision goes here) /OS‘ K/Qy

Email: £/))(CC 6]@43@ 7@? hoo .con

Contact info: @% 225 854‘/
oo Bemyo

Signature —
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Attention: ACC docket control




(S 3 WATER

crISTINAM Boccio g fiyN TONIO
For service at: %‘ 66\\\*9(\1 \DEZ

11939 W DOS RIOS DR
SUN CITY, AZ 85373

Your Water Bill

Your Account

Account number
District Aqua Fria

Your Balance

Amount of your last bill $133.29
Your payments as of Jul 10, 2014 (thank you) -$133.29
Total Prior Balance $0.00
Current Charges $159.18

(Due July 30, 2014)

Total Amount

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WWW.EpCcor.com
mywater@epcor.com

Bill date: July 10, 2014

Monthly Usage

2%
18
15
12
9
8
3
GJASONDJFMAMJJ
2013 2014

Detach and mail this portion with your payment.

Account Number: 0407740

Pay your bill online, by phone or by mail.
See back for details.

004040 000005138
M A e et
CRISTINAM BOCCIO

11939 W DOS RIOS DR
SUN CITY AZ 85373-5060

00023040774030000000000015928012

Amount Due: $159.18
Due Date: July 30, 2014

Amount Paid: | $

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036



http://www.epcor.com
mailto:ywater@epcor.com

CRISTINAM BOCCIO

Account |
Bill Period & Meter Information 7.00 Gallons X $6.9782 $48.85
Billing Period Jun 06 to Jul 08 (32 days) ACC Regulatory Assessment Chrg $0.22
Rate Type: AZ Residential Subtotal of Water Charges $106.43
Service Address 11939 W DOS RIOS DR Your Other Charges
SUN CITY, AZ 85373 ACC Regulatory Assessment Chrg $0.08
Premise Number 230133164 WhiteTank HUF Basic Svc Credit -$0.11
WhiteTank HUF Commodity Credit -$0.12
Meter Number $51023356 ACC Regulatory Assessment Chrg $0.03
Meter Type 3/4 inch WhiteTank HUF Basic Svc Credit -$0.12
Unit of Measure Thousand Gallons WhiteTank HUF Commodity Credit -$0.13
Meter reading on Jul 08 (actual) 286 Subtotal of Other Charges $0.37
Meter reading on Jun 06 (actual) 278
Total Water Usage 8 Your Taxes
County Tax - Maricopa $0.35
Current Activity State Tax - Arizona $2.77
Your Water Charges Water Use Tax - Arizona $0.05
Water Basic Service $15.89 Subtotal of Taxes $3.17
Cost of water you used (Jun 06-Jun 30)
3.00 Gallons X $2.791 $8.37
3.00 Gallons X $4.1742 $12.52 Total Current Charges $159.18
Ground Water Withdrawal Fee $0.06
Water Basic Service $5.66 .
Cost of water you used (Jul 01-Jul 08) Im portant Information
1.00 Gallons X $2.9772 $2.98 Sign up for AutoPay and Paperless Billing for your
1.00 Gallons X $4.4527 $4.45 .chance t.o win an iPad Mini! Visit epcor.com for more
Ground Water Withdrawal Fee $0.02 information.
Subtotal of Water Charges $49.95

On July 1, 2014, the final phase of the three-phase water
rate increase approved by the Arizona Corporation
Commission in May 2012 goes into effect. For questions,
please visit epcor.com or call 1-800-383-0834.

Your Wastewater Treatment Charges
Sewer Basic Service $57.36
Sewer Volume (Jun 06-Jul 08)

Paying Your Bill

Mail: EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

Phone: 1-800-383-0834
Online: www.epcor.com


http://epcor.com
http://epcor.com
http://www.epcor.com

Important Information

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit will change. For example,
customers with a 5/8 x 3/4 inch meter will be given a
basic service credit of $0.46, as well as a commodity
credit of $0.0626 per 1,000 galions.

CRISTINA M BOCCIO
Account (



(S e 8 WATER

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

crISTINAMBoccio & fNTON0
For service at: BENKWNDZE Www.epcor.com

mywater@epcor.com
11939 W DOS RIOS DR
SUN CITY, AZ 85373

Bill date: August 11, 2014

Your Water Bill
Your Account Monthly Usage
Account number 0407740
District Aqua Fria
2%

Your Balance "
Amount of your last bill $159.18 15
Your payments as of Aug 11, 2014 (thank you) -$159.18 "
Total Prior Balance $0.00

9
Current Charges $156.62 8
(Due September 02, 2014) 3

0 A S ONDUJFMAMIJ A
Total Amount 2013 2014

T T T T T T Ditach and mal this poton withyour payment 77T T T T I T

Account Number: 0407740 Amount Due: $156.62

Pay your bill online, by phone or by mail. Due Date: September 02, 2014

See back for details.

Amount Paid: | $

EPCOR Water
CRISTINA M BOCCIO
11939 W DOS RIOS DR PO Box 80036
SUN CITY, AZ 85373 Prescott, AZ 86304-8036

00023040774030000000000015662016
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Bill Period & Meter Information
Billing Period Jul 08 to Aug 07 (30 days)
Rate Type: AZ Residential

CRISTINAM BOCCIO

Service Address 11939 W DOS RIOS DR
SUN CITY, AZ 85373
Premise Number 230133164
Meter Number $51023356
Meter Type 3/4 inch
Unit of Measure Thousand Gallons
Meter reading on Aug 07 (actual) 293
Meter reading on Jul 08 (actual) 286
Total Water Usage 7
Current Activity
Your Water Charges
Water Basic Service $22.61
Cost of water you used (Jul 08-Aug 07)
4.00 Gallons X $2.9772 $11.91
3.00 Gallons X $4.4527 $13.36
Ground Water Withdrawal Fee $0.07
Subtotal of Water Charges $47.95

Your Wastewater Treatment Charges

Sewer Basic Service $57.36
Sewer Volume (Jul 08-Aug 07)

7.00 Gallons X $6.9782 $48.85
ACC Regulatory Assessment Chrg $0.24
Subtotal of Water Charges $106.45
Paying Your Bill |

Mail: EPCOR Water

PO Box 80036
Prescott, AZ 86304-8036

Phone: 1-800-383-0834
Online: WWW.epcor.com

Account 0407740
Your Other Charges
ACC Regulatory Assessment Chrg $0.11
WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.44
Subtotal of Other Charges -$0.79
Your Taxes
County Tax - Maricopa $0.33
State Tax - Arizona $2.63
Water Use Tax - Arizona $0.05
Subtotal of Taxes $3.01
Total Current Charges $156.62

Important Information

On August 1, 2014, the Arizona Corporation Commission
Assessment Charge will be adjusted for all Arizona
customers. Questions? Please call 1-800-383-0834.

On July 22, the Arizona Corporation Commission
directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
more information.

Beginning July 1, 2014, the monthly White Tanks
Hook-Up Fee Surcredit changed. For example, customers
with a 5/8 x 3/4-inch meter will receive a basic service
credit of $0.46, as well as a commodity credit of $0.0626
per 1,000 gallons.



http://epcor.com

Important Information

What's the biggest water user in your home? It's
actually your toilet and it makes up nearly 30% of your
total indoor water use. For more conservation tips, visit
epcor.com.

CRISTINAM BOCCIO
Account 0407740
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

information to be posted to above docket:

COMMENTS:

L Puzcupsed MM Home o Censse U i ARILROCE,

ALrttoucs mY Az Amer (CAN tomrEr. Bl LOAS Hickes THAN

EIruANCIAL. PEASONS CAHOOSE TO CONTINUE LO DRKING &

Name: (G rerona Morrisen

Address: |12 /2 [, DPALEY Cr San Cr7y Az 8RS 373
Resident of: (Your subdivision goes here) o SSLIVEL.

Email: Q,ﬁ {e,\p{qyy\pp[\"l 5\0/\@3 /VLOLf/zC@/V\
Contactinfo: <y pRpveE

9\, BLRO¥

Signature and Date

Attention: ACC docket control
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF ARIZONA-)  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-09-0343

Information to be posted to above docket:

COMMENTS: CoNYINNED FZ.OM /QA'QE )>
L pravse Cor TuaT T Hove THE PHYSICAL & MENTAL

CAPACITY TO DO SO,

T unlow many W oue Communrrt Are on A FXED INComE
AND ARE HAVING A Hagn TIMe PAUNG THER MONTHLY LIATSY)

VOASTEVOATER. BILLS . B UT THIS IS NOTTUST AN ISSUE

N P .
INVOLY /NG HARNSMIP 1 TS ALSD AROUT LRUALITY AND.

FAIRNESS e AlUL. FPCDR cuBTo Ml S. (OnY BrE THECE

Some_communimies crose 84 (1€ Sun Crr) — EFCoR.

CuUusSTOMELS — [PHD PAY SO mUCH (ESS THAA) THOoSE OF

Us N THE Agua Feia Districrs
Sounds LIKE " A AVimALS ARE EQUAL, BUTSomeE

ANIMALS ARE “MOLE ERUAL 7 THAN OTHERS —e A
SITUATION WOHERE THE “Some Avimaes ™ ARCE CuSTOMERS
Wi THe Lower Froore RATES.

L An /v FULL sSwPPORT OF De CONSOLIDATION L3 HEAE
EVERY EPcol  Customer PAYS THE SAmE RASE LATE.

L UADERSTAND THAT THIS /1S un POPLULAR LO ITH CUSTOMEAS
WHO HAVE Lower RATES AVD MAY NVow BE FAC/Ws A
RAISE IN THEL OATER /LWASTE LOATEL RATES, BUT As
'PZéU/D USLH MENTIONEDS THIS Stoucd BE AROUT SceLNG
FAIRNESS 7AnDd “ERUALITY © FOoR Us ALL.

T HoPE You AGREE WITH ME, = VoTE ACCORDINGLT .
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BEFORE THE ARIZONA CORPORATION COMMISSION
IN THE MATTER OF ARIZONA-}  Docket No. W-01303A-09-0343
AMERICAN WATER COMPANY) SW-01303A-08-0343

information to be posted to above docket:

COMMENTS:

Accordino Fo Yhe bar CMCZL)A

L€ w@#/ 740m /QK aa//zms /n @ /3
+0 z?n/v JK n Ava4. We
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LOhat we  altvallly 658 2

Name: V- /@U//) Q/”“)C?/C) =
Addressc‘fpg&/l/ /907%/\/7 SU/) C/ Zj(\/ Y\SS?\?

Resident of: (Your subdivision goes here) C/\OSS /@/ J Cr-
Email: /ﬁﬁmn AerS@ Cox. Hed
Contact info: /7%3/)’)6’, D=3 975 ég‘j/ (‘?_”// @ﬁo? 963?35/5.
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S!gnature and ffate I 4 /@\/'

Attention: ACC docket control

8/18/2014 11:35 AM



S} WATER

TANYA SANDERS
For service at:

23026 N 120TH LN
SUN CITY, AZ 85373

Questions / Emergency

1-800-383-0834
24 hrs / 7 days a week

WwWWw.epcor.com
mywater@epcor.com

Your Water Bill

Your Account

Account number 0389753
District Aqua Fria

Your Balance

Amount of your last bill $172.67
Your payments as of Aug 11, 2014 (thank you) -$172.67
Total Prior Balance $0.00
Current Charges $91.22

(Due September 02, 2014)

Total Amount $91.22

Account Number: 0389753

Pay your bill online, by phone or by mail.
See back for details.

002097 000005327

OB ORI TR R P UL U WELT O DU B
TANYA SANDERS

23026 N 120TH LN
SUN CITY AZ 85373-5612

00023038975380000000000009122012

Prge

Detach and mail this portion with your payment

Bill date: August 11, 2014

Monthly Usage

21
18
15

12

[{e]

w o

A S ONDUJ FMAMUJ J A
2013 ' 2014

EP011408.11-4193-000005327

Amount Due: $91.22
Due Date: September 02, 2014

Amount Paid: | $

EPCOR Water
PO Box 80036
Prescott, AZ 86304-8036

30936-P-0001
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TANYA SANDERS

Account 0389753
Bill Period & Meter Information Your Other Charges
Billing Period Ju! 08 to Aug 07 (30 days) ACC Regulatory Assessment Chrg $0.06
Rate Type: AZ Residential WhiteTank HUF Basic Svc Credit -$0.46
WhiteTank HUF Commodity Credit -$0.06
Service Address 23026 N 120TH LN Subtotal of Other Charges -$0.46
SUN CITY, AZ 85373
Premise Number 230125772 Your Taxes
County Tax - Maricopa $0.18
Meter Number $49777598 State Tax - Arizona $1.40
Meter Type 3/4 inch Water Use Tax - Arizona $0.01
Unit of Measure Thousand Gallons Subtotal of Taxes $1.59
Meter reading on Aug 07 (actual) 1334
Meter reading on Jui 08 (estimate) 1333
Total Water Usage 1 Total Current Charges $91.22
Current Activity Important Information
Your Water Charges On August 1, 2014, the Arizona Corporation Commission
Water Basic Service $22.61 Assessment Charge will be adjusted for all Arizona
Cost of water you used (Jul 08-Aug 07) customers. Questions? Please call 1-800-383-0834.
1.00 Gallons X $2.9772 $2.98
Ground Water Withdrawal Fee $0.01 On July 22, the Arizona Corporation Commission
Subtotal of Water Charges $25.60 directed EPCOR to review different options for how your
wastewater rates are calculated. Visit epcor.com for
Your Wastewater Treatment Charges more information.
Sewer Basic Service $57.36 )
Sewer Volume (Jul 08-Aug 07) Beginning July 1, 2014, the monthly White Tanks
1.00 Galions X $6.9782 $6.98 Hook-Up Fee Surcredit changed. For example, customers
ACC Regulatory Assessment Chrg $0.15 with a 5/8 x 3/4-inch meter will receive a basic service
Subtotal of Water Charges $64.49 credit of $0.46, as well as a commodity credit of $0.0626

Paying Your Bill

Mail: EPCOR Water
PO Box 80036

Prescott, AZ 86304-8036

1-800-383-0834
WWW.epcor.com

Phone:
Online:

per 1,000 gallons.
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