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1 | FENNEMORE CRAIG, P.C. Arizona Corporation Commission
Jay L. Shapiro (No. 014650) :
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3 | Telephone (602) 916-5000 L CORP COMMISSION SEP 16 204
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5 BEFORE THE ARIZONA CORPORATION COMMISSION’
6 | IN THE MATTER OF THE APPLICATION | DOCKET NO: W-03514A-13-0111
OF PAYSON WATER CO,, INC., AN
7 | ARIZONA CORPORATION, FOR A
DETERMINATION OF THE FAIR VALUE
8 | OF ITS UTILITY PLANTS AND 0 R I
PROPERTY AND FOR INCREASES INITS A GI l\] A i
9 | WATER RATES AND CHARGES FOR
UTILITY SERVICE BASED THEREON.
10
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12 | ARIZONA CORPORATION, FOR
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14 | CONNECTION WITH INFRASTRUCTURE
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/¢ | FOR SUCH INDEBTEDNESS. DECISION NO. 74567
17 Payson Water Co., Inc. (the “Company”) submits this Notice of Compliance
18 | pursuant to Decision No. 74567 (June 20, 2014). Decision No. 74567 requires the
19 | Company to (1) develop and file a record keeping policy (attached as Exhibit A), (2) file,
20 | on a quarterly basis, a summary of gallons of water pumped, purchased, and sold for the
21 | prior three months (attached as Exhibit B), (3) file a plan to notify customers of the
22 | various options available to assist with payment of their utility bills (attached as
23 | Exhibit C), and (4) file a construction work plan (attached as Exhibit D).
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FENNEMORE CRAIG
A PROFESSIONAL CORPORATION
PHOENIX

RESPECTFULLY SUBMITTED this 16th day of September, 2014.

Jay L. Shapiro
2394 E. Camelbjdk Rogd
Suite 600
Phoenix, Arizona 85016
Attorneys for Payson Water Co., Inc.
ORIGINAL and thirteen (13) copies
of the foregoing were filed
this 16th day of September, 2014, with:

Docket Control

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

COPY of the foregoing was hand-delivered
this 16th day of September, 2014, to:

Dwight D. Nodes

Assistant Chief Administrative Law Judge
Arizona Corporation Commission

1200 W. Washington Street

Phoenix, AZ 85007

Brian Smith

Robin Mitchell

Legal Division

Arnizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Carmel Hood, Compliance
Utilities Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

COPY of the foregoing was mailed
this 16th day of September, 2014, to:

Kathleen M. Reidhead
14406 S. Cholla Canyon Dr.
Phoenix, AZ 85044
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Thomas Bremer
6717 E. Turquoise Ave.
Scottsdale, AZ 85253

Bill Sheppard
6250 N. Central Ave.
Phoenix, AZ 85012

J. Steg}l&en Gehring
8157 W. Deadeye Rd.
Payson, AZ 85541

Suzanne Nee
2051 E. Aspen Dr.
Tempe, Arizona 85282

Glynn Ross
405 S. Ponderosa
Payson, AZ 85541




EXHIBIT A



JWW Companies Record-Keeping Policy for Regulated Utilities:

In the interest of maintaining books in accordance with Arizona Corporation Commission requirements,
and for purposes of maintaining consistency between commonly-owned utilities, JW Water Holdings,

LLC has adopted the following standards and policies:

1. Any invoices received {whether by email or by physical mail} shall be scanned {(if paper) and
filed electronically. Electronic files shall be organized by Vendor and by Utility Company, and
finally by date invoice was received.

2. The .pdf file name used to name the scanned or electronic invoice shall include the invoice date
in the name.

3. Invoices shall be promptly entered as a payable into the Utility’s QuickBooks file in accordance
with the NARUC account standards. All regulated utilizes shall maintain books according to the
accrual accounting method.

4. Care shall be given when entering any invoice to include descriptive language regarding the
invoice, including, if applicable, the location where said expense was used (i.e. the system name
/ ID). Recurring and ongoing expenses that are applicable as a company-wide expense shall
require only the time period of the service (i.e. August Phone Bill).

5. Any repair/ replacement invoice greater than $300 shall be given the general manager to make
a determination as to the treatment of the invoice (either an addition to fixed assets/ plant, or
an expense). If the invoice is determined to be an addition to Plant in Service, additional detail
shall be provided in Quickbooks, including, if possible, the file name of the .pdf used for quick
tracking.

6. Paper copies (as applicable) of non-recurring expenses and asset purchases shall be kept in files

for a minimum of three years in fireproof cabinets.




EXHIBIT B



(E# 119M) p3jjeISul J213W ||oM MBN
pa||eisul J1913W [|9M MIN

Speay pajewils] uer 13S0 speal |en1dy "qa4
Speay pajewlsy uef 19S50 spead [en1dy "qa4
Speay pajew sy uef 13S0 speaJ |en1dy ‘qad
Speay pajewils] uef 13S0 speal |enjay "ga4
Speay pajewils] uef 13S0 speal |en1dy "qa4
Speay pajewilsy uer 19540 speals [en1dy "qa4
Speay palewils] uef 13S0 speas [endy "qa4
Speay pajewlsy uef 19S440 speas [en1dy "qa4

pajewiis] 249\ speay Asenuer
palewls] 319 speay Alenuer
pailewiis3 aiap speay Asenuer
pailewiis3 219\ speay Asenuer
pajewiis] 249 speay Adenuer
palewlis3 a9 speay Asenuer
paiewils] a1ap speay Asenuer
pa1ewWIls] aJap speay Adenuer
S310N

10day sso7 uondwnsuo) 41330 Aundwo) 133pp) UOSAbd

%8°C¢
%YL
%11
%6°9¢-
%C 9T
%001
%E'9
%695
%6°LC
%L°T
%S¢~
%S’ V1
%1°Ce
%6°L1-
%6° Y-
%8’ 6-
%Y°6
%6'ST
%6°'TE
%9°CC
%CvC
%EEC
%t
%69
%161
%0°SY
%T'1S
(1e3

000T) 5507 Pp|osS Ja1eMm

J21eM

955¢ 0
568

881

[4]

89

0s

0L¢

9459

LLE

8¢8¢ 0
8101

| ¥ 44

8¢

1 X414

16

99¢

1374

143

vove 0
098

981

(2

86

8S

60¢

589

8L¢E

(le3 ooot) (123 000OT)

paseyaing
J1eMm

ovie

196

60¢

8¢

6L

)

L8

6¢01

8y

S06¢

286

€9¢

LE

101

(4%

ove

<08

gev

CLTE
901

1€l

LE

oct

29

6ve

818

T.LS

(1e3 000T)
padwng
133em

‘S1viol

S1vi0olL

Svi0L

ojleqe) [2Q esa

sauld Suadsiym

youey spea

5940y JAISN|J /OWHU0IID
's8dg Buimoi4

JMed 9pIaA 3

S2404S 934D 01U0] /e|3sI9

¥334) 133Q pI-ydsew

ojjeqe) |2Q esaN

sauld Sunadsiym

youey SpeaN

5340y SAISN|3 /OUNUO0IID
‘s8dg Buimoy4

)}4ed 3pJsA °3

$340US 9340 0JU0} /e|asID

934D 199Qq pT-Aeniqad

ojjeqe) |sQ essN

sauld Sunadsiym

youey speaiN

S340y SAISN|J /OWIU0IID
*s8ds Suimol4

Jjaed apiaA 3

$2404S 93J4) 0luo} fejasiy

}934) 193Q pI-Aenuer

aweN waisAs

Yo



%C61
%6°C1
%L'6
%6°C-
%8'v
%V'8
%L1
%V'6T
%01V
%E"0C
%L'E
%80T

paj|elsul juel MaN /ainjie] yue] 35e103S %919

S310N

%00
%9°¢C
%L'C
%1y
%9'vE
%6°ST
%0t
%L'L
%8°LE

pajiedal yea| %8y

%6’
%S'8
%9°'GS
%0°6"
(1e3

000T) SSO7  p|OS 191eM

J91eM

oday sso7 uondwnsuo) 43ipp Aundw o) 13}pp UosAbd

8€ES V89
LT ¥89
L2TA

ol

6¢C¢C

¥at

LS

T991

s9

619¢ 0
086

1214

8y

i

911

8¢e

8.L01

viv

v89¢ 0
6S0T

1e

LE

S¢t

18

90¢

[449

6L

(le3 poot) (123 000T)

paseyaing
i1eM

6.9S

vig

LT8

T0T

ore

L9T

[4°17

6v1e

616

11334
9101

€0S

6L

1548

611

LEE

[44°)8

8¢9

69¢v
T0TT

9¢e

15

TET

S8

[433

[45°)8

T¢L

(1e3 000T1)
padwngd
Jajep

SIvV1OoL

‘S1violL

‘S1viol

Ojjeqe) [oQ esaN

Sauld Suuadsiym

youey speaiy

$242Y SAISN|] /oWIu0Ia9
*s3ds Suimol4

J4ed 9pJBA 3

$310ys 333J1) 0lu0] /ejasio

¥93.) 193Q pT-auns

ojleqe)d [2Q essN

sauld Sunadsiym

youey Speain

S340y JAISN|] /owuosan
‘s3ds Suimol4

JMed 9pJaA ]

$3J0YS 3334) 01U0] /e|asin

931D 193Q PT-AeN

ojjeqe) |aQ essN

sauld Suuadsiym

youey spea

S22V 3AISN|3 /oWIU0I3D
-s8ds Suimol4

J}ied 3pJsA 3

$3J0YS 234D 0ju0} /e|asio

¥oa1) 499Q pT-udy

aweN waisAs

Yyuow




%E'TE

paJiedal syedj Jofew om| % 9T

%89
%9°v¢C
%L
%0°S
%LV

paJiedal syes| Jofew oml %9°T0T

%€ 01
%9°8T
%V'8
%89
%C'ST
%V ET-
%E1
%89

}ea| aul} 921A3S JoleN %6 EE

S31ON

pasideals yeaj Jole|y %E sy
(1e3

000T) ssO7  P|OS Ja3eMm

110day sso7 uondwinsuo) 133op Aundwio) 433ppn uosAng

J91eM

GE6E L9S
G811 £9S
909
19
61
T
91¢
L16
STS
€6LY 8.9
19¢€1 159
1€9
6L
vee
6vT
69€ Lz
6TVT
195

(le3 ooot)  (je3 oooT)
poaseydind

49)EM\

0 $Ivlol

6E9Y
718

L9

9L

807

8yl

1€€
681
895
S00S
v78

vL9

16

61T

ST

L9€
0061
08

(1e3 oo0T)

paduwng
Jaiem

‘SIvioL

‘STviolL

ojeqe) [aQq esaiy

sauld Suladsiym

yauey speajn

S$2J2Y SAISN|J /OWIU0IDD
's8ds Suimol4

Jied IpiaA '3

S340YS )934) 0O0] [e]asID

3934 193Q pr-19quiaidag

ojleqe) |2Q esaN

sauld Suuadsiym

youey speay

S0V dAISN{3 /OWIUOIRD
's3ds Suimo|4

jied 2p4aA '3

SJ0YS 3}994) 01u0] /e|asio

3934) 199 pI-Isndny

ojjeqe) |aQg essiN

sauld uadsiym

youey spesiy

$3JJy SAISN|3 /OWu013D
‘s8ds Buimo|4

JJed apisA '3

S3J0YS }931) 01U0} /e[ssio

aweN wajisAs

%¥934) 499 bI-AInr

Yiuow



0 0 0 S1v1i0L
oljeqe) |aQ esaN
sauld Suuadsiym
yauey speapy
S3JIY BAISN|] /OWHUOIID
's8dg Suimol4
jJed 9pJaA '
Sa10Ys 994D 01u0] [e|asio
3931D 493Q PT-41aqWadeg
0 0 0 SIvioL
ofleqe) [ag esaN
sould Suladsiym
youey speain
S9J0Y BAISN}3 /owWIU0I99
*s3ds Suimol4
JJed 9pJaA ]
S310YS 3294) 01U0] /e|asiH
3984) 193Q PT-13qWIAON
0 0 0 ‘SIv10L
olieqe) [3g eseN
sauld Suuadsiym
youey speajn
S22y 9AISN|J /OUNUO0IDD
-s8ds Suimol4
JJed 9pJaA ]
$340YS 394D 0JU0] /e|asio
3934D 193Q HT-43¢0I20
S31ON (1e3 (le3 oo0t) (123 0001)  (1e3 000T) awep waisAg Yuow
000T) SSO1 PplOS 421 paseyaind padwng
J91eM\ J1eM 131

1oday sso7 uondwnsuo) 133op Aundwio) 133D uosApg




EXHIBIT C




UTILITY PAYMENT ASSISTANCE

In accordance with Commission Decision No. 74567 (June 20, 2014), Payson Water Company
(the “Company”) will provide information on financial assistance programs
(http://www.azcc.gov/divisions/utilities/water/financial-aide.asp) to any customer who indicates
financial concerns or has difficulty paying his or her utility bills. The Company shall make this
information available, by U.S. mail or by e-mail, as soon as possible following the customer’s
request,

Financial Assistance Programs

The following are several programs that provide assistance to qualifying individuals. You may
contact the Arizona Department of Economic Security via the internet or call their state-wide
toll free number, 1-800-582-5706, for information on eligibility and application requirements.
They can also help you locate other agencies and programs in your local area.

City of Phoenix Human Resources Department (602) 262-4614

Western Arizona Council of Government
LaPaz: (928) 669-9466

Kingman: (928) 753-6247

Yuma: (520) 782-1886

Mohave: (928) 753-6247

Tucson Urban League (520) 623-9522
Coconino County Community Services (928) 522-7979

Northern Arizona Council of Governments (NACOG)
(Serving Apache, Coconino, Navajo and Yavapai) (520) 774-1895

Catholic Social Service of Yavapai County (928) 778-2531
Gila County Community Action Program (928) 425-3281

Community Action Human Resources Agency (CAHRA)
(Pinal County) (520) 466-1112 or (877) 472-2472 (Toll-free)

Southeastern Arizona Human Resources Council
Cochise: (520) 432-5401

Graham and Greenlee: (928) 428-2872

Santa Cruz: (520) 287-5066

Community Information and Referral
(602) 263-8856 (24 hours a day from anywhere)
(800) 352-3792 (24 hours a day from area codes 520 & 928)



http://www.azcc.govldivisions/utilities/vvater/financial-aide.asQ
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