
I Memorandum 
From the office of 

Chairman Bob Stump 
Arizona Corporation Commission 

1200 W. WASHINGTON Arizona Corporation Commission 
PHOENIX, ARIZONA 

(602) 542-3935 
FAX: (602) 542-0752 

c K- ET E 1.3 
SEP 1 II 2014 

TO: 

DATE: September 1 1,2014 

Arizona Corporation Commission, Docket Control 

FROM: Office of Chairman Bob Stump 

SUBJECT: EPCOR Arizona Water Inc. 
S W-0 1303A-09-0343 and W-0 1303A-09-0343 

Chairman Stump has received approximately 160 letters in support of the consolidation proposal 
corresponding to the docket number mentioned above. The documents can be viewed in Docket 
Control or online on the eDocket website. 
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To: Bob Stump, Chairman 
Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 8500 w-01 &3dt-09-034 3 
RE: Docket # SW-O1303A-09-0343 - EPCOR Wastewater 

Mister Chairman; 

Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR’s management. We respectfully request you consider these sentiments and accept these 
letters be  included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

b.. P cjf------ ---------,I- 
Michael C. Harris 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fna, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 1 /1 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, /7 
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To: Bob Stump, Chairman 
Arizona Corporations Comrnission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Frow Mr & Mrs Ronald Case 
2842 N Point Ridge Rd 
Buckeye, AZ 85396 

- 
- 
Subject: ACC docket: SW-1303A-095343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCORs wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created a s  a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bilk don't increase because a sub- 
station or relay was built nearby. Clearly the benefds of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customen, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsdidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find oundves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "futed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for ail EPCOR customers. who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. 1 look forward to seeing 
a positive outcome for all of EPCOR's customers CIS a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

~ 

Subject: ACC docket: SW-1303A-09-0343 

From: Claudette Sawyer 
2852 N Point Ridge Rd 
Buckeye, AZ 85396 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to cast your vote in favor of full consolidation of 
EPCOR's wastewater districts. I know that, in the previous round with EPCOR, you voted in favor of 
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a 
critical eye to the circumstances that have been created as a result. 

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more 
appropriate to a class action suit than to the solemn matter of providing essential utilities at 
attainable rates for families across the valley. As you consider your vote, please look past the 
shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard 
practice of almost any utility provider. Individual APS and Southwest Gas customers' bills don't 
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide 
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest 
base of ratepayers. 

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel 
in the field and in the customer service offices, as well as materials required to service, maintain, 
upgrade, and replace the water and wastewater infrastructure. Our phone calls go to the same 
service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As 
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The 
actual operation of these districts are unified in all aspects other than billing. 

Among the districts under consideration, only Agua Fria has significant opportunity for growth. Sun 
City, Sun City West, and Anthem are completely built out. The only chance to increase the ratepayer 
base for the areas EPCOR services and further defray costs of operations for everybody is through 



policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are 
not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria 
residents. No amount of conservation will do away with a $106 wastewater charge (soon to be 
$ 1  21), and we find ourselves making choices about which essentials to do without or whether to 
leave altogether. Much has been made of retirees on "fixed incomes." I would urge you to to 
consider the fact that virtually everyone is dealing with earning potential that cannot be increased 
at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, 
sooner or later, be in need of subsidization to offset the costs of essential infrastructure upgrades, 
installations and improvements. One company, one district, one rate. It's simply the fair thing to do. 
Water is life, and should not be held hostage in such a manner. 

Thank you for your consideration in this matter. I look forward to seeing a positive outcome for all of 
EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seein 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 

for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, . \! 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, I 
As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a r y l t  of your vote. 

&Le/ 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincere I y , 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



t 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision. not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCORs customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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~ Mister Chairman, 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ~ G w R , i = W a ! G ~ k ~  
3746 k ChLLk v q  
&avl.Cecl e , h Z  OkHlp 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician'doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, .5-77---w 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: L ? . s o 3 i J  Z*C 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

~ 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



Arizona Corporation Commission 
Docket Control 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-O1303A-09-0343 - EPCOR Wastewater 

To W hom it May Concern; 

Please accept this cover letter and the attached 30 signed form letters from Verrado residents, 
individual voters, urging the Commission to vote in favor of full consolidation of wastewater districts 
under EPCOR's management. We respectfully request these letters be included as part of the 
docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

./J el- 
Michael C. Harris 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 
Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Venado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

c =  

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 i 

i 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: $ f'lkv\ bhG2.k 
2_\\\V._ LJ CdJ(L 5-t. 

cktk / 47/ 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and Fria ratepayers are unduly impacted by the current deconsolidated 
normal rates for Metro Phoenix. That deconsolidated rates are negatively 
ealth of each affected ratepayer. That deconsolidated rates are negatively 

impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be 
the impact to any 

uted across a much larger ratepayer group with full consolidation, reducing 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: +A %-p?9 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC docket: SW-l303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of al ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

eration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam: 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of al ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 
A 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolldation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolldation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 
, ’ -7 

V e r r a y  Reside L’ ,-,/,’’’ 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolldated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrad&esident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Ariiona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of a// ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Rehdent 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolldated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank y time and consideration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of aH ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, I 

Verr6do Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolldation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In suppott of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of a// ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolldation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing. where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 

Verrado Rgsfbent 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolldated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of uN ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

V€ 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolldation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolldated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolldation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our communit)i. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of aN ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident tY 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: R q Y  I 3 a U / t /  
Pa 

.<?6 
Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customen as a result of your vote. 

Sincerely,, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

From: J%rd< d e Me G R d  
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR’s wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers’ bills don’t increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calk go to the same service 
number. A service technician doesn’t handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officiatiy another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on ”fixed incomes.” I would urge you to to consider the fact that virtually everyone is dealing with 
eaming potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It’s simply the fair thing to do. Water is life, and shoukf 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR‘s customen as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 A 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
eaming potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or  
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to cast your vote in favor of full consolidation of 
EPCOR's wastewater districts. I know that, in the previous round with EPCOR, you voted in favor of 
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a 
critical eye to the circumstances that have been created as a result. 

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more 
appropriate to a class action suit than to the solemn matter of providing essential utilities at 
attainable rates for families across the valley. As you consider your vote, please look past the 
shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard 
practice of almost any utility provider. Individual APS and Southwest Gas customers' bills don't 
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide 
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest 
base of ratepayers. 

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel 
in the field and in the customer service offices, as well as materials required to service, maintain, 
upgrade, and replace the water and wastewater infrastructure. Our phone calls go to the same 
service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As 
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The 
actual operation of these districts are unified in all aspects other than billing. 

Among the districts under consideration, only Agua Fria has significant opportunity for growth. Sun 
City, Sun City West, and Anthem are completely built out. The only chance to increase the ratepayer 
base for the areas EPCOR services and further defray costs of operations for everybody is through 



policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are 
not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria 
residents. No amount of conservation will do away with a $ 1  06 wastewater charge (soon to be 
$ 1  21), and we find ourselves making choices about which essentials to do without or whether to 
leave altogether. Much has been made of retirees on "fixed incomes." I would urge you to to 
consider the fact that virtually everyone is dealing with earning potential that cannot be increased 
at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, 
sooner or later, be in need of subsidization to offset the costs of essential infrastructure upgrades, 
installations and improvements. One company, one district, one rate. It's simply the fair thing to do. 
Water is life, and should not be held hostage in such a manner. 

Thank you for your consideration in this matter. I look forward to seeing a positive outcome for all of 
EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

'DLiCt-iLur .A3 R.53 q& 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to cast your vote in favor of full consolidation of 
EPCOR's wastewater districts. I know that, in the previous round with EPCOR, you voted in favor of 
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a 
critical eye to the circumstances that have been created as a result. 

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more 
appropriate to a class action suit than to the solemn matter of providing essential utilities at 
attainable rates for families across the valley. As you consider your vote, please look past the 
shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard 
practice of almost any utility provider. Individual APS and Southwest Gas customers' bills don't 
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide 
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest 
base of ratepayers. 

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel 
in the field and in the customer service offices, as well as materials required to service, maintain, 
upgrade, and replace the water and wastewater infrastructure. Our phone calls go to the same 
service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As 
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The 
actual operation of these districts are unified in all aspects other than billing. 

Among the districts under consideration, only Agua Fria has significant opportunity for growth. Sun 
City, Sun City West, and Anthem are completely built out. The only chance to increase the ratepayer 
base for the areas EPCOR services and further defray costs of operations for everybody is through 



policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are 
not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria 
residents. No amount of conservation will do away with a $106 wastewater charge (soon to be 
$121 ) ,  and we find ourselves making choices about which essentials to do without or whether to 
leave altogether. Much has been made of retirees on "fixed incomes." I would urge you to to 
consider the fact that virtually everyone is dealing with earning potential that cannot be increased 
at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, 
sooner or later, be in need of subsidization to offset the costs of essential infrastructure upgrades, 
installations and improvements. One company, one district, one rate. It's simply the fair thing to do. 
Water is life, and should not be held hostage in such a manner. 

Thank you for your consideration in this matter. I look forward to seeing a positive outcome for all of 
EPCOR's customers as a result of your vote. 

Sincerely, 

,&;7d L5A- 
Verrado Resident 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-I 303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1211, and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: A ~ K U ~  P-2 mmfi 
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Subject: ACC docket: SW-l303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to cast your vote in favor of full consolidation of 
EPCOR's wastewater districts. I know that, in the previous round with EPCOR, you voted in favor of 
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a 
critical eye to the circumstances that have been created as a result. 

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more 
appropriate to a class action suit than to the solemn matter of providing essential utilities at 
attainable rates for families across the valley. As you consider your vote, please look past the 
shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard 
practice of almost any utility provider. Individual APS and Southwest Gas customers' bills don't 
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide 
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest 
base of ratepayers. 

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel 
in the field and in the customer service offices, as well as materials required to service, maintain, 
upgrade, and replace the water and wastewater infrastructure. Our phone calls go to the same 
service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As 
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The 
actual operation of these districts are unified in all aspects other than billing. 

Among the districts under consideration, only Agua Fria has significant opportunity for growth. Sun 
City, Sun City West, and Anthem are completely built out. The only chance to increase the ratepayer 
base for the areas EPCOR services and further defray costs of operations for everybody is through 



1 . '  

policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are 
not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria 
residents. No amount of conservation will do away with a $106 wastewater charge (soon to be 
$1 21), and we find ourselves making choices about which essentials to do without or whether to 
leave altogether. Much has been made of retirees on "fixed incomes." I would urge you to to 
consider the fact that virtually everyone is dealing with earning potential that cannot be increased 
at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, 
sooner or later, be in need of subsidization to offset the costs of essential infrastructure upgrades, 
installations and improvements. One company, one district, one rate. It's simply the fair thing to do. 
Water is life, and should not be held hostage in such a manner. 

Thank you for your consideration in this matter. I look forward to seeing a positive outcome for all of 
EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to cast your vote in favor of full consolidation of 
EPCOR's wastewater districts. I know that, in the previous round with EPCOR, you voted in favor of 
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a 
critical eye to the circumstances that have been created as a result, 

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more 
appropriate to a class action suit than to the solemn matter of providing essential utilities at 
attainable rates for families across the valley. As you consider your vote, please look past the 
shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard 
practice of almost any utility provider. Individual APS and Southwest Gas customers' bills don't 
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide 
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest 
base of ratepayers. 

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel 
in the field and in the customer service offices, as well as materials required to service, maintain, 
upgrade, and replace the water and wastewater infrastructure. Our phone calls go to the same 
service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As 
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The 
actual operation of these districts are unified in all aspects other than billing. 

Among the districts under consideration, only Agua Fria has significant opportunity for growth. Sun 
City, Sun City West, and Anthem are completely built out. The only chance to increase the ratepayer 
base for the areas EPCOR services and further defray costs of operations for everybody is through 



policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are 
not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria 
residents. No amount of conservation will do away with a $106 wastewater charge (soon to be 
$1 21), and we find ourselves making choices about which essentials to do without or whether to 
leave altogether. Much has been made of retirees on "fixed incomes." I would urge you to to 
consider the fact that virtually everyone is dealing with earning potential that cannot be increased 
at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, 
sooner or later, be in need of subsidization to offset the costs of essential infrastructure upgrades, 
installations and improvements. One company, one district, one rate. It's simply the fair thing to do. 
Water is life, and should not be held hostage in such a manner. 

Thank you for your consideration in this matter. I look forward to seeing a positive outcome for all of 
EPCOR's customers as a result of your vote. 

c 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way ta distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: Peter E OGrady 
3578 N Hooper Street 
Buckeye, AZ 85396 

Subject: ACC docket: SW-130314-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is  among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: Helen M OGrady 
3578 N. Hooper Street 
Buckeye, AZ 85396 

From: Helen M OGrady 
3578 N. Hooper Street 
Buckeye, AZ 85396 

Subject: ACC docket: SW-l303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump. Chairman 
Anmna C o rp ora tio ns C om m isgo n 
Commissioners Wing 1 
200 W. Washington - 2nd Roor 
Phoenix. Arizona 85007 

ELJbjeCt: ACC docket: W-1303A-09-0343 

Mister C ha h a  n, 

Asa restdent of Verrado I respectfully urge you to vote in favorof full consolidation of EWORswastewater 
distncts I know that. in the prevtousround with R O R  you voted in favorof deconsolidating the Anthem and 
Agua Fna wastewater ddncts. and slncerely hope you will apply a cntlcal eye to the circumstancesthat have 
been created asa result. h e  issue hasbeen clouded with sensationalism and legal maneuvering, more 
aproposof a classaction suit than the solemn matter of provding essential utilitiesat attainable ratesfor 
families Asyou consderyour vote, please look p a d  the shouting to weigh these cntlcal facts 

Allocating coststo neighborhoodson a percapita bassiscompletely out of line w l h  the standard practice of 
almost any utility provtder Indivdual APSand Southwest Gascustomers' billsdon't increase because a sub- 
station or relay was built nearby. Clearty the benefltsof city-wide infrastructure benefff the city asa whole and 
the best way to didnbute codsisamong the largest base of ratepayers Ourphone callsgo to the same setvice 
number A service technician doesn't handle solely Agua Fria callswlth Agua h a  parts. AsAgua Fna 
customers, our nearest customer service office isin Qrt City, officially another district The actual operation of 
these districtsare unified in all aspectsotherthan billing 

Among the dlstncts. only Agua Fria hassgnrficant opportuntty forgrowth. Our slsterdistnctsare completely built 
out. lhe only chance to increase the ratepayer base forthe areasEFCORservicesand furtherdefray costsof 
operationsfor everybody isthrough growth in the Agua h a  district The current, prohibitive costsof wastewater 
are not only stunting growth in the area, they are actually dnving existing ratepayenout 

lhe real impactsof the 2012 deciaon to deconsolidate have been, frankly. dtsastrousto Agua Fna resldents No 
amount of conservation will d o  away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choicesabout which essentlalsto do without orwhetherto leave altogether Much hasbeen made of 
retireeson ''fixed incomes" I would urge you to to consderthe fact that virtually everyone isdealing with 
earning potential that cannot be increasd at will 

Full consoldation isthe right decison. notjust for Agua Fna. but forall EPCORcustomers, who will, sooneror 
later be in need of subsdiation to offset the costsof essential infrastructure upgrades, installatonsand 
improvements One company one distnct, one rate It'sslmply the fairthing to do Water islife and should 
not be held hostage in such a manner Thank you foryoufconsderation in thismatter I look forward to seeing 
a postive outcome for all of EFCORscustomersasa result of your vote 

Snc e re ly 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 4 . \\:- cs Ga *\ L- m'""d3 ~ , .  be 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

I Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



Arizona Corporation Commission 
Docket Control 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 

To W hom it May Concern: 

Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, urging the Commission to vote in favor of full consolidation of wastewater districts 
under EPCOR’s management. We respectfully request these letters be  included as part of the 
docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

.-....-.. 

Michael C. Harris 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 
Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolldated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
conrolldation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 

Verrado Resident’ 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85047 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconrolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolldatlon, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: bd& Buryho/k. 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

J 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolldated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verradodesident v 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely,, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolldation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolldation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolldatlon, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, n 
* *  

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ~ , ' / / c N L ?  bh?%'H4'Zfl 
2 6 ~ 2  u uA///-/filLlu /Ja 

Subject: ACC docket: SW-1303A-09-0343 

pz3uc k&==/&-, Mz s-5-3 Y L  

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: A~PJL - -  

Ztjrbk L, & v tS L 
&-L & A+- &C?d 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporafion Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsoildated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of a// ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 
f - l  



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Ftia ratepayers are unduly impacted by the current deconoolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconrolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolldated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidatton, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 850_0< 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolldated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidatlon works to the long-term 
advantage of oll ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, / 

a Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolldaffon of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolldated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidaffon works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, ( 

Verradps ide  n t 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Armna 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of a// ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sinter+, / 

4 Verrad ii !esident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconrolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 
n 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolldated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of a// ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsoltdated 
structure, paying 300% of normal rates for Metro Phoenix. That deconrolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsoiidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolIdation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconrolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolldated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 , 

Subject: AC P docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconrolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone beneftts from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: $lAf,q 
20429 ca&i.. w; 4 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: Bur M- 
z\ooa\ iALWh.\k LLkL(?J, 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

v u e  - 
Verrado Ksident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each.affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Wcerely, 

V rrado Resident 

Jf 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

U '  4 
Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ,@//A/ f /  / ( n / . S  15 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth 'and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fna ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for 

Sincerely, 

and consideration on this extremely important matter 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria. Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconrolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincedy, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: A& docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconrolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolldated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolldated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

d n c e r e l y ,  



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: Lk&P-/ B-AZA 
30-79 7 0 U n l l n  -; CIfFdDA 

&- A7- n . 7  9.L 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth'and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolldated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolldation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely. / 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

. -  From: 6s+=oA\c, Q> t-aaL4 \ 
9-.-+3, 0, -&Leu Lb 33 

I 42- J%s-w?co 
Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidatton of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of aN ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, A 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting'the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Vfido' Reside nt 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidatlon of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolldation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

, 

J 
Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidatlon of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolldatlon, reducing 
the impact to any single ratepayer. 

I Thank you for your time and consideration on this extremely important matter. 

I Sincerely, 

I 

~ Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the.financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of al/ ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidatlon, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, A 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of ull ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidatton, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerelv, 



To: Bob Stump, Chairman 
Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-O1303A-09-0343 - EPCOR Wastewater 

Mister Chairman; 

Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR’s management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 

A 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua hia parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 Zl), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, 1 respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, R 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: gCh?U t x t b k  (&Tee, 
\Ob3 w nI,tM,f Of 

AaUr\c .  A7 853, 9G 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



t 

e Elaine 

From: 
Sent: 
To: 
Subject: 

mywater@epcor.com 
Wednesday, August 27,2014 3:14 AM 
bobelaine@cox.net 
Your EPCOR Water eBill 

Your EPCOR Water eBill is now ready to be viewed online. 

eBill Information: 
Account Number ******* 9045 

Total Due $1 90.69 2 

EPCOR Water Customer Care 

Due Date 09/15/2014 \e :- VJfJ fjsass 
/ 

I 

To view your bill online, log in with your Username and Password at epcor.com and follow the navigation steps listed 
below. 

1) On the Account Summary tab, select View Current Bill. 
2) Select ViewlPay Bill under Action for Recent Bills. 

Please keep your e-mail address updated to ensure that you continue to receive notifications and helpful information from 
EPCOR Water. 

Sign up for EPCOR Water's AutoPay and Paperless Billing and be entered to win an iPad Mini! Learn more here. 

For more information about your bill and for information and tips that will help you conserve water, please call 1-800-383- 
0834, visit epcor.com or email mwater@epcor.com. Thank you for being an EPCOR Water customer. 

1 

mailto:mywater@epcor.com
mailto:bobelaine@cox.net
http://epcor.com
http://epcor.com
mailto:mwater@epcor.com


To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: AC6 docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I7 wr c 
Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 r 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

\, 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, n 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I Subject: ACC docket: SW-1303A-09-0343 

I Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't  handJe solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted .in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. 'As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

-9- Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACfdocket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, w 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One 
not be held hostage 

one rate. It's simply the fair thing to do. Water is life, and should 
manner. Thank you for your consideration in this matter. I look forward to seeing 

customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
I 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, /- 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 , , 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona C rporatii n Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, 1 urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of a// ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



By signing the attached signature sheets, the undersigned expresses support of the following petition: 

In regards to ACC docket: SW-1303A-09-0343 

The Residents of Verrado: 
Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: 

Agua Fria 
Anthem 
Sun City 
Sun City West 

Justification: a Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix 

ratepayer 
That deconsolidated rates are negatively impacting the financial health of each affected 

a That deconsolidated rates are negatively impacting the growth and development of our 

a That everyone benefits from the growth and development of greater Phoenix, and that fully 

a a Simplified rate structure with full consolidation works to the long-term advantage of all 

a Costs of future repairs, upgrades, maintenance, and growth will be distributed across a much 

community 

consolidated cost-sharing, where feasible, is fair and reasonable. 

cost-sharing, where feasible, is fair and reasonable. 

ratepayers, regardless of district 

larger ratepayer group with full consolidation, reducing the impact to any single ratepayer 



I 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona $5007 

from: dc -w  I w&-&w T-~E 
v-3js.i h/ GC~LC cw Uw, ,  r ~c 

3 T C X E . i F  4 2- 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully Lrge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, plegse look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual AI'S and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayen. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts. only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision fa deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 211. and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
eurning potential that cannot be increused at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. tt's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for alt of EPCOR's customers as a result of your vote. 

Sincerely, 
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To: Bob Stump. Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consoEdation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on CI per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas cusfomers' bills don't increase because a sub- 
station or relay was built nearby, Clearly the benefits of citywide infrastructure benefit the city as a whole and 
the best way to distribute costs is amorg the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, on\y Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not onty stunting growth in the area they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents, No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urg2 you fo to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later. be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



Petition for the Full Consolidation of EPCOR Wastewater 
Districts 
Bob Stump Chairman 

Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
From: Bill Gumpenberger 

Mister Chairman 
As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice 
of almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a 
sub-station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a 
whole and the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to 
the same service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. 
As Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The 
actual operation of these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely 
built out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray 
costs of operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of 
wastewater are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. 
No amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find 
ourselves making choices about which essentials to do without or whether to leave altogether. Much has 
been made of retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is 
dealing with earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and 
should not be held hostage in such a manner. Thank you for your consideration in this matter. I look 
forward to seeing a positive outcome for all of EPCOR's customers as a result of your vote. s>7g 
Bill u enberger 
20397 W-. Shadow ST 
Buckeye, A2 85396 



Petition for the Full Consolidation of EPCOR Wastewater 
Districts 
Bob Stump Chairman 

Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
From: Mary Gumpenberger 

Mister Chairman 
As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice 
of almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a 
sub-station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a 
whole and the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to 
the same service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. 
As Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The 
actual operation of these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely 
built out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray 
costs of operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of 
wastewater are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. 
No amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find 
ourselves making choices about which essentials to do without or whether to leave altogether. Much has 
been made of retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is 
dealing with earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria. but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and 
should not be held hostage in such a manner. Thank you for your consideration in this matter. I look 
forward to seeing a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

Mary *- Gumpenberger 

20397 W. Shadow ST 
Buckeye, AZ 85396 



Frank L. Martin 
4014 N. Limebell Street 
Buckeye, AZ 85396 
Home: (623) 242-7455 

Franks Cell: (909) 851 -6526 
fnvma&@earthlin k. net 

August 27,2014 

Bob Stump, Chairman 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Dear Mr. Stump: 

I a m  a 100% Disable Combat Marine living from V A  and Social Security Disability 
income. I am 70 Years Old. My wife Vicky is 64 and has only Social Security 
Income. Our income is dramatically stressed by our $250.00 per month average 
water bill. Vicky and I are the only people living in our home in Verrado. Vicky and 
I recently attended a meeting during which the waters rates of other communities 
we listed compared to ours in Verrado. We were stunned. 

The implore you to lead the way for Full Consolidation of the water Districts listed 
below or at least those closely related to a full Consolidation will be yours and the 
other members top priority. This disparity in charges is staggering and insulting. I 
voted for you as did my wife, Daughter, and son-in-law, who live just five blocks 
from us in Verrado. 

In the United States Marine Corps, I served in 1966 md 1967 with ia Platoon, Delta 
Company, i/i/i. I served and a Rifleman for io months and was involved in more 
than 115 Firefight and two very large scale battles each lasting 15 days in the jungle 
covered hills of the DMZ against a several Divisions consisting of more than 
15,000 North Vietnamese army Soldiers. I also served for a number of months as 
our Battalion Night Sniper. Sire I love our country and have fought long and hard 
suffering hearing loss and Cancer from exposure to Agent Orange. I was supposed 
to die by mid-2000 but by the grace of God was spared. The extremely high waste 
water charges are hard to make and to accept. I have given much to our country 



and rely of good people like you to help us with full consolidation and relief from 
the high charges. 

The chart included was provided by WAC Volunteers. Needless to say we were 
shocked. 

Thank you for reading my letter. I hope to hear from you in the near fixture. Please 
sir, help us. 

Sincerely, 

Frank L. Martin 

P Platoon, Delta Company, i/i/i Republic of South Viet Nam 



WASTEWATER RATE COMPARISON RANKING 

PHOENIX METRO AREA 
AVERAGE SINGLE-FAMILY MONTHLY BILL 

$/MONTH APRIL, 2013 
35 
30 
25 
20 
15 
10 
5 
0 

f - -  - -  

$22.49 $22.17 

I I I  
Wastewater Environmental Wastewater 

22 78 tew 
more than 400% of the average Phoenix custom I 

I A n d  here are the real-dollar impacts based on EPCOR's three options: 

1 District rates (current) 
Agua Fria/Basic charge $57 36/volume 7k x 6 9782 (48 85) = $106 2 
Anthem/Basic charge $33 28/volume 7k x 4 3587 (30 51) = $63 79 
Sun City/Basic charge $18 1 l/no volume charge = $18 11 
Sun City WesVBasic charge $30 96 no volume charge = $30 96 

duled wastewater increase(Agua Fria)ldecrease (Anthe 
ta/Basic charge $66 12/volume 7k x 7 97 (55 79) = $121 91 
f&alc.Lhap ~~~~u~~~ (26 -- 25) = $56 25 

Proposed wastewater fee for AnthemlAgua Fria reconsolidatio 
Basic charge $39 84/volume 7k x 4 99 (34 93) = $74 77 

Proposed wastewater fee for full consolidation: $34 30 (no volume charge) 


