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Chairman Stump has received approximately 160 letters in support of the consolidation proposal

corresponding to the docket number mentioned above. The documents can be viewed in Docket
Control or online on the eDocket website.
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Water Action

Committee

To: Bob Stump, Chairman
Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor

Phoenix, Arizo;m\?.BOS(l)OgDS A-04-0393
RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater

Mister Chairman;

Please accept this cover letter and the attached 40 signed form letters from Verrado residents,
individual voters, making a strong case in favor of full consolidation of wastewater districts under
EPCOR’'s management. We respectfully request you consider these sentiments and accept these
letters be included as part of the docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at (402) 957-6387.

On behalf of Verrado Residents,

Sincerely,

GOl

Michael C. Harris




To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: /M Qr"{ '-Q;I&‘"D
Loy A ©aide (n
__Bockeye, Az 85396

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Frio wastewater districts, and sincerely hope you will gpply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting fo weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS ond Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance fo increase the ratepayer base for the areas EFCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon o be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Frig, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




Satition for the Full Consolidation of IRARCHE Action
EPCOR Wastewdater Districts Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: e,f
ZQQS% “5 %igg gg
EllclLt !e AZ 2)539‘9

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a crifical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who wiill, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing fo do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.




Satition for the Full Consolidation of IRARCIE Al ilels
FPCOR Wastewater Districts Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. |1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous 1o Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials fo do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning pofential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization fo offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. 1ook forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Petition for the Full Consolidation of Water Action
EPCOR Wastewater Districts Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: _Slese \/ars]/f
LEK3Y A /74//*:4‘ S+
Bk A2' 55376

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting fo weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials fo do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. tlook forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




Water Action

Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343
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Mister Chairman,

As aresident of Verrado, | respectfully urge you o vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please ook past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in alt aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Qur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision o deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, instaliations and
improvements. One company, one district, one rate. It's simply the fair thing o do. Water is life, and shouid
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.




~ Water Action

Committee

To: Bob Stump, Chairman

Arizona Corporafions Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From Mr & Mrs Ronald Case
2842 N Point Ridge Rd
Buckeye, AZ 85396

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectifully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater disiricts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs fo neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bilis don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go fo the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parls. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than biliing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The cumrent, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing raiepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
omount of conservation will do away with a $106 wastewater charge {soon to be $121}, and we find oursetves
making choices about which essentials to do without or whether 1o leave aitogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
iater, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. it's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. 1look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.
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- Water Action

Committee

Petition for the Full Consolidaftion of
FPCOR Wastewater Districts

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Claudette Sawyer

2852 N. Point Ridge Rd.
Buckeye, AZ 85396

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to cast your vote in favor of full consolidation of
EPCOR's wastewater districts. | know that, in the previous round with EPCOR, you voted in favor of
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a
critical eye to the circumstances that have been created as a result.

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more
appropriate to a class action suit than to the solemn matter of providing essential utilities at
attainable rates for families across the valley. As you consider your vote, please look past the
shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard
practice of almost any utility provider. Individual APS and Southwest Gas customers' bills don't
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest
base of ratepayers.

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel
in the field and in the customer service offices, as well as materials required to service, maintain,
upgrade, and replace the water and wastewater infrastructure. Our phone calls go to the same
service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The
actual operation of these districts are unified in all aspects other than billing.

Among the districts under consideration, only Agua Fria has significant opportunity for growth, Sun
City, Sun City West, and Anthem are completely built out. The only chance to increase the ratepayer
base for the areas EPCOR services and further defray costs of operations for everybody is through




- Water Action

Committee

Petition for the Full Consolidation of
EPCOR Wastewater Districts

policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are
not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria
residents. No amount of conservation will do away with a $106 wastewater charge (soon to be
$121), and we find ourselves making choices about which essentials fo do without or whether to
leave altogether. Much has been made of retirees on "fixed incomes." | would urge you fo to
consider the fact that virtually everyone is dealing with earning potential that cannot be increased
at will,

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will,
sooner or later, be in need of subsidization to offset the costs of essential infrastructure upgrades,
installations and improvements. One company, one district, one rate. It's simply the fair thing to do.
Water is life, and should not be held hostage in such a manner.

Thank you for your consideration in this matter. | look forward to seeing a positive outcome for all of
EPCOR's customers as a result of your vote.

Sincerely,

errado Resident




Water Action
Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Cfa(Qr 0 l‘\VW

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials fo do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing fo do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote,

Sincerely,

fol—
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Petition for the Full Consolidation of IRACIEIatelilelg
EPCOR Wastewater Districts Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Kn@atg ()] Ver
Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs o neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers’ bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our hearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials fo do without or whether to leave altogether. Much has been made of
retirees on “fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. 1look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

what S Gliver




cetition for the Full Consolidation of IRARCIEN Action
EPCOR Wastewater Districts Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenb;J Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensafionalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs o neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria haos significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on “fixed incomes.” { would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing o do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




Patition for the Eull Consolidation of IRARCILEIWaXeiielg
EPCOR Wastewcter Districts Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opporfunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this maftter. |look forward to seein
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresulf. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for ail EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. If's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward o seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous fo Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials fo do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water s life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. |1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suif than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave alfogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward o seeing
a positive outcome for all of EPCOR's customers as a result of your vote.
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please lock past the shouting fo weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Qur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely, Q
W
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CPCOR Wastewater Districts Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know thaft, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please iook past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria partfs. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consclidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one disfrict, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR'’s customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for alt EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positiveoutogme for all of EPCOR's customers as a result of your vote.
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensatfiondlism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capifa basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the iargest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calis with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, instaliations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

Lhopids
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you votfed in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for ail EFCOR customers, who will, sooner or
later, be in need of subsidization 1o offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials fo do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you fo to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential ufilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Qur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous fo Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on “fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




Pefifion for the Full Consolidation of JRAKSIISINelilelg
EPCOR Wastewater Districts Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commiissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential ufilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007 ~

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or reiay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offsetf the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as @ rgsul’r of your vote.

Sincerely, <
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W, Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individuai APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance fo increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out,

The real impacts of the 2012 decision fo deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will,

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. If's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance 1o increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




Water Action

Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Hﬂﬂy & b:gtﬂl‘-ﬁ’
3Y5¢ p. boveder or
wsueyc , A 539

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way fo distribute costs is among the largest base of ratepayers. Our phone cails go to the same service
number. A service fechnician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a resuit of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. t know that, in the previous round with EPCOR, you voted in favor of deconsoiidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at aftainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. I's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
statfion or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121}, and we find ourselves
making choices about which essentials fo do without or whether to leave alfogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. [t's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your considerafion in this matter. 11ook forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectiully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainabile rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance fo increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The curmrent, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether o leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. 1look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing fo do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know thaf, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria cails with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance fo increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The cumrent, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased af will.

Full consolidation is the right decision, not just for Agua Fria, but for all EFCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing fo do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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EPCOR Wastewater Districts Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a criticai eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentiais to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, noft just for Agua Fria, buf for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |iook forward fo seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerel




Setton for the FU Consolidation of JALSlCIgEXelilele
cPCOR Wastewarsr Districts Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

Velaos & Ko




Water Action

Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W, Washingtfon - 2nd Floor
Phoenix, Arizona 85007

From: A I—Q:(l:{ S!lﬂdl‘ﬂ

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. {look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely, ' /\




Water Action

Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: j‘e,hmm’z:;kkb
2746 N hench Wi
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Amoeng the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision fo deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, noft just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




Water Action
Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W, Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
famiiies. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handie solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




Water Action

Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: 9Lﬂ77' A/ﬁO/\//‘}/U
202 W. SUNRISE LAVE
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any ufility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virfually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely, Sco77~ NMOOAKL~
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=tifion for the Full Consolidarion of RARSIISIgEXail(elg
PCOR Wastewarter Districts Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: ‘Bzmo Dt 1’\'&9
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Bocrene, NZ 6539

Subject: ACC docket:; SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way fo disfribute costs is among the largest base of ratepayers. OQur phone calls go to the same service
number. A service fechnician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sconer or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one disirict, one rate. I's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




Water Action

Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: &AD %ﬁﬂ\/jﬂﬂ)\)
n )ﬁzwo@

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

(S

Sincerely,
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cPCOR Wastewaier Districts Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: 576/\/{_&..5& M-' l{
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any ufility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The realimpacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you fo to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

. Sincerely,

Spaec Al
// /x Z—




Water Action

Committee

Arizona Corporation Commission
Docket Control

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater

To Whom it May Concern;

Please accept this cover letter and the attached 30 signed form letters from Verrado residents,
individual voters, urging the Commission to vote in favor of full consolidation of wastewater districts
under EPCOR's management. We respectfully request these letters be included as part of the
docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at (402) 957-6387.

On behalf of Verrado Residents,

Sincerely,

Michael C. Harris




To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From; \\/Gt(( C/;\(rr—(‘@Q
2050 V. Black P ol
L R0

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Water Action

Committee

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidafion of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the curent deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rafe structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing

the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Verrado Resident




Water Action

Committee

Support for the Full Consolidation of
FPCOR Wastaewater Districts

To: Arizona Corporation Commission
Commissioners Wing |
200 W. Washington - 2nd Floor

Phoenix, Arizona 85007 ) «
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From: Suam ¢ é)///gz//'/) /(—//)/Vlé/(/
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respecftfully urge the Commissioners of the Arizona Corporation Commission (ACC) fo vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and otheeAgrQ Fria ratepayers are unduly impacted by the current deconsolidated
structure, payi 'ézv) normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distriputed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for yglr ime on9 consideration on this extremely important matter.

Sincerely,

Verra’d% Re_sieen’r




Water Action

Commiitee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Nﬁﬂ\& gA\Q‘_\(\MY\
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EFCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you fo
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normail rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the iong-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

-

Verradd Resident
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To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Fioor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your fime and consideration on this extremely important matter.
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Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you fo

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the cutrent deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

(o Afds
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To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely/

Ve dvo kgsiden / ~




Water Action

Committee

To: Arizona Corporation Commiission
Commissioners Wing 1

200 W, Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission [ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial hedlth of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your fime and consideration on this extremely important matter.
Sincerely,

Mo 2 M

Verrado Resident
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Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you fo
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

‘w u% L(//é\/}/@ﬂ«é

errado Resident
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Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission {ACC} to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you fo

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefifs from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this exiremely important matter.

Sincerely,
— 0 //7
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Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your fime and consideration on this exiremely important matter.




Water Action

Committee

To: Arizona Corporation Commission
Commiissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the curent deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district, Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

D% i %ﬁ(mﬂmc 0
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Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Fioor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normai rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this exiremely important matter.
Sincerely,

MW/WMJ

Verrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro areq to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works o the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

Verrado Residen




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix meiro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

ygdr time and consideration on this extremely important matter.




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for tull
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Verntado Residen




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission ([ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the curent deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-ferm
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact fo any single ratepavyer.

Thank you for your time and consideration on this extremely important matter.
L

/Verrodo Resident
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Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you fo
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greatfer Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, mainfenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commiissioners of the Arizona Corporation Commission {ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

Vef\cbdo Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the cumrrent deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, mainfenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Verrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC}) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the cumrent deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of gil ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Verrddo ent




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: {L\

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC] to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area o
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

\{Mau M\w Q@JU\/

Verrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission {ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

oty Connoo

Verrado Rgs%ien’r




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission {ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth wilt be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter,

Sincerely,

Verrog Resident




Water Action

Committee

To: Arizona Corporation Commiission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Vemado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Verrado Resident



Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
cerely,

%Q/

Vern&@ Resident
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To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Vemrado Refsident
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To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Mefro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simpiified rate structure with full consolidation works o the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,




To: Arizona Corporation Commission
Commissioners Wing 1
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Water Action

Committee

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing

the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Verrado Resident 4
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To: Arizona Corporation Commission
Commiissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verado and other Agua Fria ratepayers are unduly impacted by the cumrent deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

do' Resident
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: _Ray [Faupn
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you fo vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers’ bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance fo increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
eaming potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

7 Ao
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix. Arizona 85007

From: {3er~ed e t1e RLaud
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman.

As a resident of Vermado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Qur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The cumrent, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
relirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
eaming potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvemenis. One company, one district, one rate. I's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward 1o seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

/@wéw
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: @&,«/ %/c%’pau%, /gcjlfu/‘
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you o vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers’ bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn’'t handle solely Agua Fria calis with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance tfo increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunfing growth in the areq, they are actually driving existing ratepayers out,

The realimpacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altfogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who wiill, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is fife, and shouid
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

sincerely, O}ﬂ - W (v 1) M
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Petition for the Full Consolidation of
EPCOR Wastewater Districts

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: é}qu‘\/ {C/‘U"Q jww'fk
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to cast your vote in favor of full consolidation of
EPCOR's wastewater districts. | know that, in the previous round with EPCOR, you voted in favor of
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a
critical eye to the circumstances that have been created as a result.

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more
appropriate to a class action suit than to the solemn matter of providing essential utilities at
attainable rates for families across the valley. As you consider your vote, please look past the
shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard
practice of almost any uftility provider. Individual APS and Southwest Gas customers' bills don't
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest
base of ratepayers.

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel
in the field and in the customer service offices, as well as materials required to service, maintain,
upgrade, and replace the water and wastewater infrastructure. Our phone calls go to the same
service number. A service technician doesn't handie solely Agua Fria calls with Agua Fria parts. As
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The
actual operation of these districts are unified in all aspects other than billing.

Among the districts under consideration, only Agua Fria has significant opportunity for growth. Sun
City, Sun City West, and Anthem are completely built out. The only chance to increase the ratepayer
base for the areas EPCOR services and further defray costs of operations for everybody is through
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EPCOR Wastewatar Districts

policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are
not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria
residents. No amount of conservation will do away with a $106 wastewafer charge {soon to be
$121}), and we find ourselves making choices about which essentials fo do without or whether to
leave altogether. Much has been made of retirees on "fixed incomes." | would urge you to to
consider the fact that virtuaily everyone is dealing with earning potential that cannot be increased
at will,

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will,
sooner or later, be in need of subsidization to offset the cosfs of essential infrastructure upgrades,
installations and improvements. One company, one district, one rate. It's simply the fair thing to do.
Water is life, and should not be held hostage in such a manner.

Thank you for your consideration in this matter. | look forward to seeing a positive outcome for all of
EPCOR's customers as a result of your vote.

Sincergly,

VerradoKesid
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To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: !—kﬂ/ﬂ/ru t £d (e
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et .

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to cast your vote in favor of full consolidation of
EPCOR's wastewater districts. | know that, in the previous round with EPCOR, you voted in favor of
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a
critical eye to the circumstances that have been created as a result.

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more
appropriate to a class action suit than to the solemn matter of providing essential ufilities at
attainable rates for families across the valley. As you consider your vote, please look past the
shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard
practice of almost any utility provider. Individual APS and Southwest Gas customers'’ bills don't
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest
base of ratepayers.

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel
in the field and in the customer service offices, as well as materials required to service, maintain,
upgrade, and replace the water and wastewater infrastructure. Our phone calls go to the same
service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The
actual operation of these districts are unified in all aspects other than billing.

Among the districts under consideration, only Agua Fria has significant opportunity for growth. Sun
City, Sun City West, and Anthem are completely built out. The only chance to increase the ratepayer
base for the areas EPCOR services and further defray costs of operations for everybody is through
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policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are
not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria
residents. No amount of conservation will do away with a $106 wastewater charge (soon to be
$121), and we find ourselves making choices about which essentials fo do without or whether to
leave altogether. Much has been made of refirees on "fixed incomes." | would urge you to to
consider the fact that virtually everyone is dealing with earning potential that cannot be increased
at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EFCOR customers, who will,
sooner or later, be in need of subsidization to offset the costs of essential infrastructure upgrades,
installations and improvements. One company, one district, one rate. It's simply the fair thing to do.
Water is life, and should not be held hostage in such a manner.

Thank you for your consideration in this matter. | look forward to seeing a positive outcome for all of
EPCOR's customers as a resulf of your vote.

Sincerely,

Ceus

Verrado Resident
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, 1 respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria paris. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. OQur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes.” { would urge you to fo consider the fact that virtually everyone is dealing with
edrning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Friq, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. If's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

(rstf—fhne—




To: Bob Stump, Chairman

Arizona Corporations Commiission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential ufilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers’ bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, onty Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidafe have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon to be $121}, and we find ourselves
making choices about which essentials fo do without or whether fo leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
eaming potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is fife, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward fo seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely, / .
N
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EPCOR Wastewater Districts

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to cast your vote in favor of full consolidation of
EPCOR's wastewater districts. | know that, in the previous round with EPCOR, you voted in favor of
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a
crifical eye to the circumstances that have been created as a result.

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more
appropriate to a class action suit than to the solemn matter of providing essential utilities at
aftainable rates for families across the valley. As you consider your vote, please look past the
shouting tfo weigh these critical facts.

Allocating costs to neighbornoods on a per capita basis is completely out of line with the standard
practice of almost any utility provider. Individual APS and Southwest Gas customers' bills don't
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest
base of ratepayers.

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel
in the field and in the customer service offices, as well as materials required o service, maintain,
upgrade, and replace the water and wastewater infrastructure. Our phone calls go fo the same
service number. A service technician doesn’t handle solely Agua Fria calls with Agua Fria parts. As
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The
actual operation of these districts are unified in all aspects other than billing.

Among the districts under consideration, only Agua Fria has significant opportunity for growth. Sun
City, Sun City West, and Anthem are completely built out. The only chance o increase the ratepayer
base for the areas EPCOR services and further defray costs of operations for everybody is through
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policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are
not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disasfrous fo Agua Fria
residents. No amount of conservation will do away with a $106 wastewater charge (soon to be
$121), and we find ourselves making choices about which essentials fo do without or whether fo
leave altogether. Much has been made of refirees on "fixed incomes." | would urge you fo to
consider the fact that virtually everyone is dealing with earning potential that cannot be increased
at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will,
sooner or later, be in need of subsidization to offset the costs of essenfial infrastructure upgrades,
installations and improvements. One company, one district, one rate. It's simply the fair thing to do.
Water is life, and should not be held hostage in such a manner.

Thank you for your consideration in this matter. | look forward to seeing a positive outcome for all of
EPCOR's customers as a result of your vote.

Sincerely,

@ s f/ ol

Verraao Resident
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to cast your vote in favor of full consolidation of
EPCOR's wastewater districts. | know that, in the previous round with EPCOR, you voted in favor of
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a
critical eye to the circumstances that have been created as a result.

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more
appropriate to a class action suit than to the solemn matter of providing essential utilities at
attainable rates for families across the valley. As you consider your vote, please look past the
shouting to weigh these critical facts.

Allocating costs to neighbornoods on a per capita basis is completely out of line with the standard
practice of almost any utility provider. Individual APS and Southwest Gas customers' bills don't
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest
base of ratepayers.

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel
in the field and in the customer service offices, as well as materials required to service, maintain,
upgrade, and replace the water and wastewater infrastructure. Our phone calls go to the same
service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The
actual operation of these districts are unified in all aspects other than billing.

Among the districts under consideration, only Agua Fria has significant opportunity for growth. Sun
City, Sun City West, and Anthem are completely built out. The only chance fo increase the ratepayer
base for the areas EPCOR services and further defray costs of operations for everybody is through
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policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are
not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria
residents. No amount of conservation will do away with a $106 wastewater charge (soon to be
$121), and we find ourselves making choices about which essentials fo do without or whether to
leave alfogether. Much has been made of refirees on "fixed incomes." | would urge you to to
consider the fact that virtually everyone is dealing with earning potential that cannot be increased
at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will,
sooner or later, be in need of subsidization to offset the costs of essential infrastructure upgrades,
installations and improvements. One company, one district, one rate. It's simply the fair thing to do.
Water is life, and should not be held hostage in such a manner.

Thank you for your consideration in this matter. | look forward to seeing a positive outcome for all of
EPCOR's customers as a result of your vote.

Sincerely

Basy S)AS

%560 Resident

.
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To: Bob Stump, Chairman
Arizona Corporafions Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Qur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunfing growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon fo be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

WL
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To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way ta distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121}, and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on “fixed incomes." | would urge you fo to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. If's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Si ly.
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Peter E O'Grady
3578 N Hooper Street
Buckeve, AZ 85396

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that. in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eve to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighbornoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distrioute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service fechnician doesn‘t handie solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidaie have been, frankly, disastrous 1o Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on “fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who wili, sooner or
later, be in need of subsidization o offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. If's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | ook forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Helen M O'Grady
3578 N. Hooper Street
Buckeye, AZ 85396

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a crifical eye to the circumsiances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of fine with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers’ bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to disiribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service fechnician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actuat operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Qur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation wilt do away with a $106 wastewater charge (soon to be $121). and we find ourselves
making choices about which essentials to do without or whether to leave alfogether. Much has been made of
refirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sconer or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. 1look forward to seeing
a positive outcome for all of EPCOR'’s customers as a result of your vote.

Sincerely,

b M e ﬁm@
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To: Bob Sump. Chaimman

Arizona Comporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Foor
Phoenix. Arizona 85007

From: Rghfj Eagxgss
20905 W, Wyclitt Deive-
Rixkeac, AZ gS30C

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

Asa resdent of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCORs wadtewater
districts. | know that, in the previousround with BPCOR you voted in favor of deconsolidating the Anthem and
Agua Fna wastewater distncts, and sincerely hope you willapply a critical eye to the circumstancesthat have
been created asa result. The issue hasbeen clouded with sensationalism and legal maneuvering, more
aproposof a classaction suit than the solemn matter of providing essential utilities at attainable ratesfor
famiies. Asyou consider your vote, please ook past the shouting to weigh these critical facts.

Allocating coststo neighborhoodson a percapita basisiscompletely out of line with the standard practice of
almost any utility provider. Individual APSand Southwest Gascustomers billsdon’t increase because a sub-
station orrelay wasbuilt nearby. Clearly the benefitsof city-wide infrastnucture benefit the city asa whole and
the best way to distribute costsisamong the largest base of ratepayers. Ourphone callsgo to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. AsAgua Fria
customers, our nearest customer service office isin Sun City, officially another district. The actual operation of
these districts are unified in all aspectsother than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayerbase forthe areas BPCOR servicesand furtherdefray costsof
operations for everybody isthrough growth in the Agua Fna district. The cumrent, prohibitive costsof wastewater
are not only stunting growth in the area, they are actually driving existing ratepayersout.

The realimpactsof the 2012 decision to deconsolidate have been, frankly, disastrousto Agua Fria residents No
amount of conservation will do away with a $106 wastewatercharge (soon to be $121), and we find ourseives
making choicesabout which essentialsto do without orwhetherto leave altogether Much hasbeen made of
retireeson "fixed ncomes” Iwould urge you to to consider the fact that vitually everyone isdealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria. but for all BPCOR customers, who will, sconeror
later. be in need of subsdization to offset the costs of essentiat Infrastructure upgrades, ingtallationsand
mprovements. One company. one district, one rate. It'ssmply the far thing to do. Waterislife. and should
not be held hostage in such a manner. Thank you foryour consideration in thismatter. llook forward to seeing
a pogtive outcome forallof EPCORscustomersasa result of yourvote.

Sncerely,

Robest R, Facee (1
Pl Fenctd K _




To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, 1 respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering. more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please iook past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunfing growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
iater, be in need of subsidization o offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and shouid
not be held hostage in such a manner. Thank you for your consideration in this matier. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Foor
Phoenix, Arizona 85007

From: B\L ce Gu ) U mine ..
20522 W Pal Mo d). s De
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121}, and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retfirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sconer or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, instaliations and
improvements. One company, one district, one rate. it's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely, %&%Q@_/( g :




Water Action

Committee

Arizona Corporation Commission
Docket Control

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 — EPCOR Wastewater

To Whom it May Concern;

Please accept this cover letter and the attached 40 signed form letters from Verrado residents,
individual voters, urging the Commission to vote in favor of full consolidation of wastewater districts
under EPCOR's management. We respectfully request these letters be included as part of the
docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at (402) 957-6387.

On behalf of Verrado Residents,

Sincerely,

/Mﬁ //\M

Michael C. Harris
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To: Arizona Corporation Commission
Commissioners Wing 1
200 W. Washington - 2nd Floor

Phoenix, Arizona 85007
r

From: A,&ﬂfgz@i g%é&$ i—
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission {ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you fo
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normai rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial heaith of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter,

Sincerely,

,A/\,_._.:./
&

Verrado Resident




Water Action

Committee

To: Arizona Corporation Commiission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: ﬁ ) | '
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission {ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area o
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter,
Sincerely,

/'{WSW(

Verrado Resident
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To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simpilified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter,

Sincerely,
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To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: L€ﬂ04 QJ/UJ
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporatfion Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you fo

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardiess of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

Kol

Verrado Resideﬁ’r'
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To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: @G ﬁ)U>5 ~ -
21086 w-lopel 57
Buciceqs A2 85396

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission {ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metfro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Mefro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

v

Verréao Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: M& 6% (I 1 2Y6%

21009 W whte Reck
%&&c\&m’f, Az, 8534

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

oo Be

Verrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]} to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardiess of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full conselidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

Verrado {esident !




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From:

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolldated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and thaft fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely

invyz3

V'erroo‘o‘ Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From:

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

I e

Vgrodo Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: R ;_,'\z\(\\af\
T\ W

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission {ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely, A

S WL

Verrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: [/« /len & 5///(42/4
20742 W. Yalfey i [
éog te‘,éé', ﬁz §52 76

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission {[ACC]} to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Frig, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Verrado Resident 8



Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: :il\ﬂ&‘ hi%f&
Zév ?b[ o Cm V/S'

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporatfion Commission {ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial heaith of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greafer Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolldation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

errado Resident



Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: ﬂam‘c /601/\
& ¥
Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]} to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W, Washington - 2nd Floor
Phoenix, Arizona 85007,

From: %/ —}}Z’awﬁhs

2OV Meird €T
53

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Vemrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Verrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: N‘{Z@Jq ’I’/\I,I/ﬁK
L0 D deaend 71

s

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rafes for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

\‘7(&1/}/ MQZAJ

Verrad sident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1
200 W. Washington - 2nd Floor

Phoenix, Arizona 85007
From: %657 J’JZ{/{U/
7%

2

2] /] a <
Purldic 7y ©s31Y

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission [ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area fo
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you fo
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simpilified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Y]

Sincerely,

VerrochResiden”r



Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: @y \) ppf““\
> AJ - oy ¥ iddse

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission {ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial heaith of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Verrogo Resident gd Z}




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission {ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepavyer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: (/U;///'amf:va"
y ) Mls groer~ SHree

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area fo
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benéfits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Wl €.

Vemrrado Resident




Water Action

Committee

To: Arizona Corporation Commiission
Commissioners Wing 1

200 W. Washington - 2nd Fioor
Phoenix, Arizona 85007

From: SISQM Wﬁﬁon(f g(/‘/m\ﬁ’
A0 ). Green Streok
op

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your tfime and consideration on this extremely important matter.,
Sincerely,

Vérrodo Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works 1o the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your tfime and consideration on this extremely important matter.

Sincerely,

S psnsl

Verrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix. Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you fo
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full conselidation works to the long-term
advantage of all ratepayers, regardiess of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

Verrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Cb'/"i -SP'}\ {‘)'a)
20939 Car\\/m Deive
Bucktvr AZ 95396

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission ([ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In suppont of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial hedith of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardiess of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

(g & Gt

Verrodo ReSIdem{ o




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Mike. Bur mone
o0 wd whe o QA,

Ruckene Az, £S52A,

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
_impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full conselidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distibuted across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

MMe SO 2 ——

Verrado Rgsiden’r




Water Action

Committee

To: Arizona Corporation Commiission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From:«Jo hn L'lLlL/‘Q—

-~

72

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected rafepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works fo the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Lt

V/Jrrodo Resident

incerely,

5




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area fo
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardiess of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,
Verrodcaf'esidem




Water Action

Commiitee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: ] / /(’"5 ’
AU2¢ L. LEm:wjé//(
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission [ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area fo
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simpilified rate structure with fuli consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolldation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter,
Sincerely,

L)
) W
—
2

Vefrado Resident /




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metfro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolldation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter,

Sincerely,

Verrado Resider/t i



Water Action

Committee

To: Arizona Corporation Commiission

Commissioners Wing 1

200 W. Washington - 2nd Floor

Phoenix, Arizona 85007

—
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area o
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simpilified rate structure with full consolidation works fo the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

%zr'rgdfo?%ﬁdenﬂ




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: /:‘hdtl - /’/ZO\/L ,
208 w-Maidon Ldnd
Duclise Az 85396

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC} to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each offected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

///;7/41%% %N«L»

Arerrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: Adocke’r: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area o
include: Aguca Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter,

Sincerely,

Vemrado Resi




Water Action

Committee

To: Arizona Corporation Commiission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: 91’2)1 ‘S(E“,’l 3
2O i )

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area o
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metfro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter,

incerely,
mr\/\ur 6QQ’M
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Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: A /ﬁ_'i//L// 5/4/34,42/7
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission [ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simpilified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

e,
Verrodc%’sldgﬁ(/



Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Ocivena\\q LR
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepavyer.

Thank you for your time and consideration on this extremely important matter,

Sincerely, ]

\_)Lef@do Resident




Water Action

Committee

To: Arizona Corporation Commiission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: _ 2:0vdryi __ [Oudqica:
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely,

Loz

V;réxdo'Reside nt




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: /\-[(Ul Cy L.()E//Sl
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. [n support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works o the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolldation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Since




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From:/RD/\) wdb )

A0T W- Ualleg Vieqy V-
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC} to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verado and other Agua Fria ratepayers are unduly impacted by the curent deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.
Sincerely, L{j

Vemrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Alex Sanede?
PeBor_ Zell
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Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardiess of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

e

Verrado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC]) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the curent deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits fromthe growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your fime and consideration on this extremely important matter.

Sincerely,

errado Resident




Water Action

Committee

To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Vo Lithe/

From: i )

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you fo

consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

N b

Verrodo Redi




Water Action

Committee

To: Bob Stump, Chairman
Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater

Mister Chairman;

Please accept this cover letter and the attached 40 signed form letters from Verrado residents,
individual voters, making a strong case in favor of full consolidation of wastewater districts under
EPCOR’'s management. We respectfully request you consider these sentiments and accept these
letters be included as part of the docket record, expressing resident support for this issue.

Thank you for your time and assistance with this matter. If you have any questions, please contact
me at the email address above or by phone at (402) 957-6387.

On behdlf of Verrado Residents,

Sincerely,

PN e

Michael C. Harris




Patition for the Eull Consolidation of IRARCUS Raelile]g
EPCOR Wastewater Districts Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

rom: CEMIMA_ AR
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Subject; ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Qur sister districts are completely built
out. The only chance fo increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




Petition for the Full Consolidation of IRARCIEIWAXeiile]a
EPCOR Wastewater Districts Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC ddcket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, instaliations and
improvements, One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Petition for the Full Consolidation of IRARSIEIAXeifelg
FPCOR Wastewdater Districts Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: ‘\“\3*00\ %:Q\QNT\
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

g C o rren e




Water Action

Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Vemrado, 1 respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Qur phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calis with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to fo consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing fo do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely, /
M tc BTlo .
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectiully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' biils don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

Qe -2 nntns Hicam
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From: mywater@epcor.com

Sent: Wednesday, August 27, 2014 3:14 AM
To: bobelaine@cox.net

Subject: Your EPCOR Water eBill

Your EPCOR Water eBill is now ready to be viewed online.

eBill Information:
Account Number *******9045

Due Date 09/15/2014 -G ATASH
Total Due $190.69 2 QQOQ—K h

EPCOR Water Customer Care

To view your bill online, log in with your Username and Password at epcor.com and follow the navigation steps listed
below.

1) On the Account Summary tab, select View Current Bill.
2) Select View/Pay Bill under Action for Recent Bills.

Please keep your e-mail address updated to ensure that you continue to receive notifications and helpful information from
EPCOR Water.

Sign up for EPCOR Water's AutoPay and Paperless Billing and be entered to win an iPad Mini! Learn more here.

For more information about your bill and for information and tips that will help you conserve water, please call 1-800-383-
0834, visit epcor.com or email mywater@epcor.com. Thank you for being an EPCOR Water customer.
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service fechnician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtuaily everyone is dealing with
earning potential that cannot be increased at will,

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who wiill, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water s life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers’ bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areqa, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who wiill, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing fo do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

A
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121}, and we find ourselves
making choices about which essentials to do without or whether to leave aftogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. it's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

S
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Subject: ACC docket: SW-1303A-09-0343
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Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone caills go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

Laudee et
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you votfed in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye o the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retfirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offsef the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing fo do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. OQur phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon fo be $121), and we find ourselves
making choices about which essentials to do without or whether to leave alfogether. Much has been made of
retirees on “fixed incomes." | would urge you to to consider the fact thaft virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on “fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. If's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go 1o the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fia district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The realimpacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon to be $121), and we find ourselves
making choices about which essentials 1o do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, instaliations and
improvements. One company, one district, one rate. it's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agud Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The realimpacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to o consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. I's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,



Datition for the FUl Consalaaion of JRARSIISIEEXeilelg
cPCOR Wastewarter Districts Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From:

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any ufility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handie solely Agua Fria cails with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at aftainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs fo neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service fechnician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Qur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. If's simply the fair thing o do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Pe’ﬂﬁon for the Full Consolidation of IRMelIEIgaXelilela
cPCOR Wastewarter Districts Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely buitt
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121}, and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EFCOR customers, who will, sooner or
later. be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one ratfe. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye fo the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go fo the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts.” As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave alfogether. Much has been made of
retirees on "fixed incomes." | would urge you o to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPFCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincem A} E J— / :
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To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs o neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Qur phone calls go to the same service
number. A service technician doesn’'t handle solely Agua Fria calls with Agua Fria parts. 'As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance fo increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The realimpacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the sciemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please ook past the shouting to weigh these critical facts.

Allocating costs fo neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. |1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Qur phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will,

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely, WW/
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consoiidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous fo Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACEC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essenfial utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121}, and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go fo the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials fo do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you fo to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincere
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, 1 respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. |1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous fo Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. If's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropcs of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle soiely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision o deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased aft will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization o offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely, ﬁ«éa d.«/
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essentiai utilities at attainable rates for
families. As you consider your vote, please ook past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. OQur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The curmrent, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization o offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water s life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensatfionalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a resuit of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectifully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service fechnician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Qur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One compagfy, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in sucil a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for o!l/ f EPCOR's customers as aresult of your vote.

Sincerely,




= Full Consolidation of RAASlISI@Neiilely

i
e’

COR ‘v\/as? water Districts Committee

=
O
D]
ey
O
N
e
e
J
!

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. OQur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourseives
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

W@W
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Slncerely
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on “fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing tfo do. Water s life, and shoulid
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please ook past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. it's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely, \
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please ook past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave alfogether. Much has been made of
retirees on “fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. 1look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

¢

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential ufilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.
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To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Lﬂ.YVVA D[d/
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Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. | look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.
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Sotition for the Full Consolidation of IRAKCIE Action
EPCOR Wastewater Districts Committee

To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critfical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Qur phone calis go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the areaq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. If's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,




Setition for the Full Consolidation of Al gaXelile]la
FPCOR Wastewater Districts Committee

To: Bob Stump, Chairman
Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

f D
From: /(/(//7/4 <, & €0 Yy &2,
S 24 Foacia QI,-){fS/Z/
5amj/4g/ A2 £537£

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As aresident of Verrado, | respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previcus round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stunting growth in the area, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon to be $121), and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is dealing with
earning potential that cannot be increased at will.

Full consciidation is the right decision, not just for Agua Fria, but for all EFCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. |look forward to seeing
a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,
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To: Arizona Corporation Commission
Commissioners Wing 1

200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: \i MOYTF 4
: ekt e S
ne Hz' w5

Q‘l

Subject: ACC docket: SW-1303A-09-0343

Dear Sir or Madam;

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, | urge you to
consider the following:

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively
impacting the growth and development of our community. That everyone benefits from the growth
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair
and reasonable. That a simplified rate structure with full consolidation works to the long-term
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance,
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing
the impact to any single ratepayer.

Thank you for your time and consideration on this extremely important matter.

Sincerely,

eyrado/Resident




Water Action

Committee

By signing the attached signature sheets, the undersigned expresses support of the following petition:
In regards fo ACC docket: SW-1303A-09-0343

The Residents of Verrado:

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to
include:

e Agua Fria

¢  Anthem

»  Sun City

* Sun City West

Justification:

M Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated
structure, paying 300% of normal rates for Metro Phoenix

IZ That deconsolidated rates are negatively impacting the financial health of each affected
ratepayer

M That deconsolidated rates are negatively impacting the growth and development of our
community

Z That everyone benefits from the growth and development of greater Phoenix, and that fully
consolidated cost-sharing, where feasible, is fair and reasonable.

M cost-sharing, where feasible, is fair and reasonable.

M Simplified rate structure with full consolidation works to the long-term advantage of all
ratepayers, regardless of district

|Z’ Costs of future repairs, upgrades, maintenance, and growth will be distributed across a much
larger ratepayer group with full consolidation, reducing the impact to any single ratepayer




Petition for Consolidation: Signature Page

Name
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To: Bob Stump, Chairman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd Hoeor
Phoenix, Arizona 85007

From: (A X7 %Q{/EN zE
B N Cove O Usper 7T
Bucres A2

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectiully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. 1 know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essenticl utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs fo neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers' bilis don't increase because a sub-
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way 1o distibute costs is among the largest base of ratepayers. Our phone calls go to the same service
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parls. As Agua Fria
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray cosis of
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater
are not only stuntfing growth in the area, they are actudilly driving existing ratepayers out.

The realimpacts of the 2012 decision tc deconsolidate have been, frankly, disastrous to Agua Fria residents. No
amount of conservation will do away with a $106 wastewater charge {soon 1o be $121). and we find ourselves
making choices about which essentials to do without or whether to leave altogether. Much has been made of
refirees on "fixed incomes.™ | would urge you to to consider the fact that virtually everyone is dealing with
eaming potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sconer or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing 1o do. Water is fife, and shouid
not be held hostage in such a manner. Thank you for your consideration in this matter. |iook forward to seeing
a positive outcome for alt of EPCOR's customers as a result of your vote.

Sincerely,

Uitk W;f/addem/;u

)




29/08/14 06:384H DRS MACEENZIE & WHEILDON §19-291-2101 p.01

Water Action

Committee

To: Bob Stump, Chagirman

Arizona Corporations Commission
Commissioners Wing 1

200 W. Washington - 2nd FHoor
Phoenix, Arizona 85007

From: /690 MACKE!\/ZIE
SIBes N Gorr PRrug - Ustir ©
Svucwrve A2

Subject: ACC docket: SW-1303A-09-0343

Mister Chairman,

As a resident of Verrado, | respectfully urge you o vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at ottainable rates for
families. As you consider your vote, please look past the shouting fo weigh these crifical facts.

Allocating costs fo neighborhoods on a per capita basis is completely out of line with the standard practice of
almost any utility provider. Individual APS and Southwest Gas customers’ bills don't increase because a sub-
station or refay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and
the best way to distribute costs is amonrg the largest base of ratepayers. Qur phone calls go to the same service
number. A service technician doesn't hondle solely Agua Fria calls with Agua Fria parts. As Agua Frio
customers, our nearest customer service office is in Sun City, officially another district, The actual operation of
these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Qur sister districts are completely built
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of
operations for everybody is through growth in the Agua Fria distriict. The cumrent, prohibitive costs of wastewater
are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents, No
amount of conservation wilt do away with a $106 wastewaier charge {soon to be $121), and we find ourseives
making choices about which essentials to do without or whether to leave altogether. Much has been made of
retirees on "fixed incomes." | would urge you to to consider the fact that virfually everyone is dealing with
eaming potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization 10 offset the costs of essential infrastructure upgrades, instaliations and
improvements. One company, one district, one rate. If's simply the fair thing to do. Water is life, and should
not be held hostage in such a manner. Thank you for your consideration in this matter. 1look forward 10 seeing
a positive outcome for ali of EPCOR's customers as a result of your vote.

Slncerelyz/y)//?é/y




Petition for the Full Consolidation of EPCOR Wastewater
Districts

Bob Stump Chairman

Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Bill Gumpenberger

Mister Chairman

As aresident of Verrado, | respectiully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and iegal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please ook past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice
of almost any utility provider. Individual APS and Southwest Gas customers’ bills don'tincrease because a
sub-station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a
whole and the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to
the same service number. A service technician doesn't handie solely Agua Fria calls with Agua Fria parts.
As Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The
actuat operation of these districts are unified in all aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely
built out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray
costs of operations for everybody is through growth in the Agua Fria district. The cumrent, prohibitive costs of
wastewater are not only stunting growth in the area, they are actually driving existing ratepayers out.

The realimpacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents.
No amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find
ourselves making choices about which essentials to do without or whether to leave altogether. Much has
been made of retirees on "fixed incomes." | would urge you to to consider the fact that virtually everyone is
dealing with earning potential that cannot be increased at will.

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and
should not be held hostage in such a manner. Thank you for your consideration in this matter. 1look
forward to seeing a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

Bill Gu/ enberger

20397 W. Shadow ST
Buckeye, AZ 85396




Petition for the Full Consolidation of EPCOR Wastewater
Districts

Bob Stump Chairman

Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

From: Mary Gumpenberger

Mister Chairman

As aresident of Verrado, | respectully urge you to vote in favor of full consolidation of EPCOR's wastewater
districts. | know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have
been created as aresult. The issue has been clouded with sensationalism and legal maneuvering, more
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for
families. As you consider your vote, please look past the shouting to weigh these critical facts.

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice
of almost any utility provider. Individual APS and Southwest Gas customers’ bills don't increase because a
sub-station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a
whole and the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to
the same service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts.
As Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The
actual operation of these disiricts are unified in ali aspects other than billing.

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely
built out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray
costs of operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of
wastewater are not only stunting growth in the areq, they are actually driving existing ratepayers out.

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents.
No amount of conservation will do away with a $106 wastewater charge (soon to be $121)}, and we find
ourselves making choices about which essentials to do without or whether to leave altogether. Much has
been made of retirees on "fixed incomes.” | would urge you to to consider the fact that virtually everyone is
dealing with eamning potential that cannot be increased at will,

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, instaliations and
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and
should not be held hostage in such a manner. Thank you for your consideration in this matter. 11ook
forward to seeing a positive outcome for all of EPCOR's customers as a result of your vote.

Sincerely,

Mary Gumpenberger
20397 W. Shadow ST
Buckeye, AZ 85396



Frank L. Martin

4014 N. Limebell Street
Buckeye, AZ 85396
Home: (623) 242-7455
Frank's Cell: (909) 851-6526
fnvmartin@earthlink.net

August 27, 2014

Bob Stump, Chairman

Arizona Corporation Commission
Commissioners Wing

1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Dear Mr. Stump:

I am a 100% Disable Combat Marine living from V.A. and Social Security Disability
income. I am 70 Years Old. My wife Vicky is 64 and has only Social Security
Income. Our income is dramatically stressed by our $250.00 per month average
water bill. Vicky and I are the only people living in our home in Verrado. Vicky and
I recently attended a meeting during which the waters rates of other communities
we listed compared to ours in Verrado. We were stunned.

The implore you to lead the way for Full Consolidation of the water Districts listed
below or at least those closely related to a full Consolidation will be yours and the
other members top priority. This disparity in charges is staggering and insulting. I
voted for you as did my wife, Daughter, and son-in-law, who live just five blocks
from us in Verrado.

In the United States Marine Corps, I served in 1966 1nd 1967 with 1t Platoon, Delta
Company, 1/1/1. I served and a Rifleman for 10 months and was involved in more
than 115 Firefight and two very large scale battles each lasting 15 days in the jungle
covered hills of the DMZ against a several Divisions consisting of more than
15,000 North Vietnamese army Soldiers. I also served for a number of months as
our Battalion Night Sniper. Sire I love our country and have fought long and hard
suffering hearing loss and Cancer from exposure to Agent Orange. I was supposed
to die by mid-2000 but by the grace of God was spared. The extremely high waste
water charges are hard to make and to accept. I have given much to our country




and rely of good people like you to help us with full consolidation and relief from
the high charges.

The chart included was provided by WAC Volunteers. Needless to say we were
shocked.

Thank you for reading my letter. I hope to hear from you in the near future. Please
sir, help us.

Sincerely,
Frank L. Martin

15T Platoon, Delta Company, 1/1/1 Republic of South Viet Nam

By the Numbers:

According to a recent EPCOR assessment, Agua Fria customers use an average of 11,000 gatlons a
month in water. Wastewater consumption is calculated at 100% of your regular water usage and is
capped at 7,000 gallons of usage.

In Verrado, and across the entire Agua Fria Wastewater district, customers pay approximately $106 each
month for just wastewater. You can only pay a little less if your total water usage is below 7.000 gallons a
month.

Here's a chart from a 2013 study about the average rates across Phoenix:




WASTEWATER RATE COMPARISON RANKING
AVERAGE SINGLE-FAMILY MONTHLY BILL
PHOENIX METRO AREA

$/MONTH APRIL, 2013
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That means, on average, these areas are paying $22.78 for wastewater. Verrado residents are paying
more than 400% of the average Phoenix customer.

And here are the real-dollar impacts based on EPCOR's three options:

District rates (current)

- Agua Fria/Basic charge $57.36/volume 7k x 6.9782 (48.85) = $106.21
- Anthem/Basic charge $33.28/volume 7k x 4.3587 (30.51) = $63.79

- Sun City/Basic charge $18.11/no volume charge = $18.11

- Sun City West/Basic charge $30.96 no volume charge = $30.96

Next scheduled wastewater increase(Agua Fria)/decrease (Anthem) in January/February 2015.
« Agua Fria/Basic charge $66.12/volume 7k x 7.97 (65.79) = $121.91
~Anthem/Basic charge $30.00/volume 7k x 3.75 (26.25) = $566.25

Proposed wastewater fee for Anthem/Agua Fria reconsolidation
- Basic charge $39.84/volume 7k x 4.99 (34.93) = $74.77

Proposed wastewater fee for full consolidation: $34.30 (no volume charge)



