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Investigator: Al Amezcua Phone: . Fax:
Priority: Respond Within Five Days
Opinion No. 2014 - 118381 Date: 9/4/2014

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

st e ORIGINAL

Complaint By: Larry Ernst

Account Name: Larry Ernst Home:

Street: Work: (000) 000-0000
City: Pinetop CBR:

State: AZ Zip: 85935 is:

Utility Company.  Navopache Electric Cooperative, Inc.
Division: Electric
Contact Name: Paul O'Dair Contact Phone:

Nature of Complaint:

Arizona Corporation Commission
oy DOCKETED
Pinetop, AZ 85935 SEp 8 201

August 28, 2014

DOCKETED BY W
Docket# EQ1787A-14-0302 &

14

10V 8- diS hill

Commission Consumer Services Section
1200 W Washington
Phoenix, Az85007

To whom it may concern.

| object to the rate increase of 4°/o referred to in Docket No.
E1787A-14-0302 of the Navopache Electric Cooperative. Anything more than the rate of inflation is excessive.

Sincerely yours,
Larry Ernst

Attachment: Copy of Rate Increase Notice
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 9/4/2014

OpinionNo. 2014 - 118381




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: ax:

Priority: Respond Within Five Days

Opinion No. 2014 - 118371 Date: 9/3/2014

Complaint Description:

Complaint By:

Account Name:
Street:
State:

08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:

Jay Spear

Jay Spear Home: (000) 000-0000
Work: (000) 000-0000

Heber CBR:

AZ Zip: 85928 is:

Utility Company.

Division:
Contact Name:

Navopache Electric Cooperative, Inc.
Electric

Paul O'Dair Contact Phone:

Nature of Complaint:

August 28, 2014

Commissions Consumer Service Section

1200 W. Washington St.
Phoenix, AZ 85007

RE: N.E.C rate increase

Gentleman:

The attached rate increase by Navapache Electric Co. in Showlow, AZ is self explanatory. However they say
line their operation by increasing our cost. | may be crazy but streamlining means more

they are going to stream

proposal

effecient which should result in a rate decrease.

It's easy for them to say your rates are to be increased. Its hard for us to find the money to pay for the increase

when the salaries, dividends and bonds are reducing the income.

Please give this request

Thank you,
Jay Spear

Heber, AZ 85928
*End of Complaint*

Utilities' Response:

serious consideration and keep the rates as they are.

Investigator's Comments and Disposition:

Comments noted for the
*End of Comments*

record, and docketed. CLOSED.
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Date Completed: 9/3/2014

OpinionNo. 2014 - 118371




