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ARIZONA CORPORATION COMN

OO

UTILITY COMPLAINT-FORM
Investigator: Al Amezcua Albrdi6 21 A 8 50 Fax:
Priority: Respond Within Five Days . - (i
Opinion  No. 2014 - 117801 " Date: 8/19/2014
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last: OQ [ G
ComplaintBy:  Craig Rudolphy l, N4 L
Account Name: Craig Rudolphy Home:
Street: ) Work: (000) 000-0000
City: Fountain Hills CBR*
State: AZ Zip: 85268 is: E-Mail

Utility Company.  Chaparral City Water Company-EPCOR
Division: Water
Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:

From: Util-PublicComment
Sent: Thursday, August 14, 2014 8:43 PM
To: Util-PublicComment

Cc: Arizona Corporation Commission
Subject: Public Comment D O C K ETE D
Name:Craig Rudolphy

Date:08/14/2014 AUG 21 2014
Address. e
Phone DOCKETED BY
CityStateZip:Fountain Hills, AZ 85268 -
Cell: 3

Docket:EPCOR/CCWC water rate increase for Fountain Hills

DocketNo:W-02133A-13-0118

Utility:Chaparral City Water

Position:Con

Email

Comments:| object to the decision increasing our rates. The staff's recommendation was ignored and a SIB was
granted also. | believe a re-hearing is warranted. Thank you.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments noted for the record and docketed. CLOSED.
*End of Comments*




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Date Completed: 8/19/2014

OpinionNo. 2014 - 117801




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua

Priority: Respond

Phone:

Within Five Days

-
[]
>

Opinion No. 2014
Complaint Description:

- 117791

08A Rate Case Items - Opposed
N/A  Not Applicable

Complaint By: Joe Naso
Account Name: Joe Naso

Street:

City: Fountain Hills

State: AZ Zip: 85268

Date: 8/19/2014

®

Hom
Work: (000) 000-0000
B

is: E-Mail

0

Utility Company.
Division:
Contact Name:

Water

Nature of Complaint:
From: Util-PublicComment

Karl Wilkins

Sent: Thursday, August 14, 2014 7:07 PM

To: Util-PublicComment
Cc:’
Subject: Public Comment

Name:Joe Naso

Date:8/14/14

Address:

Phone:

CityStateZip:Fountain Hills, AZ
Cell:
Docket:w-02133A-13-0118
DocketNo:W-02133a-13-0118
Utility:Epcor
Position:Other
Email

85268

Chaparral City Water Company-EPCOR

Contact Phone

Comments:l am protesting the size ui the increase you recently granted EPCOR for water rates in FH. It was
larger than your staff and Law Judge recommended and uncalled for in this economic era. Why was this done? |
am requesting that you reconsider this uncalled for action.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

| spoke with Mr. Naso to answer his question. | advised him that Commission Staff does not know how the
Commissioners are going to vote. They have advisor who research the application only the Commissioners

know how they are going to vote. He didn't agree with their decision and will remember this come election time
He disconnected the call.

Comments noted for the record and docketed. CLOSED.
*End of Comments™*

Date Completed: 8/19/2014

Opinion No. 2014 - 117791




