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UTILITY COhF&.&lNT 'FaRhl 

Investigator: Jenny Gomez 

Priority: Respond Within Five Days 

Opinion No. 2014 - 117724 Date: 8/15/2014 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: 

Complaint B y  Charles 
Account Name: Charles Bucher 

Street: 
City: Fountain Hills 

Last: 

Bucher 
Home:, 

Work: 

CBR: 

AUG 1 8  2014 

State: Az Zip: 85268 - is: E-Mail 

Utility Compan~. Chaparral City Water Company-EPCOR 
Division: Water 

Contact Name: 

Nature of Complaint: 
DocketNo: W-02133A-13-0118 OPPOSE HIGH INCREASE 

. _  ... 

From: Util-PublicComment 
Sent: 
To: Util-Pu blicComment 
cc: 
Subject: Public Comment 

Wednesday, August 13,2014 10:55 AM 

Contact Phone: , JY 

Name: CHARLES BUCHER 
Date: 8/13/7nl A 
Address: 
Phone: 
CityStateZip: FOUNTAIN HILLS ,AZ 85268 
Cell: 
Docket: EPCOR WATER RATE INCREASE Docket No: .-. - -  . - -  . . - - . . - 
Utility : tPCOR 
Position: Con 
Email: 
Comments: 
line. 5 to 8 % seems more reasonable and with it they should be required to submit a water conservation plan 
*End of Complaint* 

Utilities' Response: 

Sirs; I understand the need for utility rate increases but the amounts you are allowing is way out of 

Investigator's Comments and DisDosition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

8/15/14 Noted and filed for the record in Docket. Closed 
*End of Comments* 

Date Completed: 8/15/2014 

ODinionNo. 2014 - 117724 


