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I am requesting that you take into consideration my (and my neighbors)concerns about the proposed hik in 
water and sewer rates that Utility Source is requesting. If the increase is approved it will raise our rates 
substantially. Since my family has moved to Bellemont we have continuously had problems with Utility Source 
making errors on our bills, not reading our meters, and being unwilling to resolve mistakes. My husband and I 
are senior citizen and do only have modest income. My husband has numerous health problems that take a big 
chunk our of our finances. If this rate is approved it will badly hurt us and truthfully I just don't know what we will 
do. A rate hike will also make our property value decline. Who is going to want to buy a home where the normal 
water usage bill is in the hundreds of dollars ever month. I think the large rate increase is unnecessary and 
damaging to the customers. I want to reiterate that if this extreme rate increase is approved it will seriously effect 
our quality of life and I don't know how we will manage. 
*End of Complaint* 

Utili ties' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and docketed. CLOSED. 
*End of Comments* 

Date Corndeted: 7/30/2014 
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Complaint By: Toni Casady 
Account Name: Toni Casady & Eric Parker Home: . 

Street: Work: (000) 000-0000 

City: Bellemont CBR: 

State: Az Zip: 86015 - is: E-Mail 
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Contact Name: Mary Ann Parry Contact Phone: 

Nature of ComDlaint: 
We have been residents of the community since our house was built in 2005. Dealing with a small utility 
company is a new experience, but it seems that the increases requested in rates definitely outpace the slowly 
recovering economy. Allowing any business which holds its customers hostage to their services (i.e., there are 
no competitive choices) to triple its rates, despite the fact that it is currently in a profit position seems especially 
egregious. This company has probably extended significant capital initially and is attempting to accelerate the 
recovery by penalizing its customers. We do not think the proposed increases are a fair business practice and 
ask the commission to reject this request and advise Utility Source to propose increases that are in line with the 
current economic climate. 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 7/31/2014 
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