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Q SOUTHWEST GAS (ORPORATION

INTRODUCTION

Southwest Gas Corporation hereby submits its 2014 second quarter report on the
pérformance of the Energy Efficiency Enabling Provision (EEP).

In its Opinion and Order in Docket No. G-01551A-10-0458, Decision No. 72723,
the Arizona Corporation Commission (Commission) authorized Southwest Gas
Corporation (Southwest Gas or the Company) to implement the EEP, whereby Southwest
Gas was granted authority to implement a monthly weather component that adjusts
customer bills when actual weather during the winter months varies from the normalized
weather used in the development of authorized rates. The EEP also tracks the non-
weather differences between the Company’s authorized revenues per customer and its
actual revenues per customer and includes a process to recover under-collections from
and return over-collections to customers on an annual basis. The combination of these
two components results in the Company recovering its Commission-authorized revenue
per customer - no more, no less.

The monthly weather adjustment affected bills for service rendered through April
30. Southwest Gas’ Phoenix and Tucson customers experienced weather during April

2014 that was approximately forty seven (47) percent warmer overall than the historical
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average. While a number of customers received bill adjustments consistent with warmer

than normal weather, customers in billing cycles that experienced colder than normal
weather received bill credits. The weather experienced during April 2014 was similar to
the weather during April 2013 which was approximately fifty (50) percent warmer
overall than the historical average. In that prior reporting period of 2013, the majority of
customers also received bill adjustments consistent with warmer than normal weather.

In addition to the monthly weather adjustment, customers received a credit of
$0.00387 per therm during April through June 2014 for the non-weather component of

the EEP.

11

DISCUSSION

This report is for the quarterly period April 1, 2014 through June 30, 2014, Bill
analyses have been prepared by residential and non-residential sectors and by rate
schedule. The rate schedules included in the residential sector are Single-Family
Residential (Schedule No. G-5), Multi-Family Residential (Schedule No. G-6), Single-
Family Low-Income Residential (Schedule No. G-10), and Multi-Family Low-Income
Residential (Schedule No. G-11). The rate schedules included in the non-residential
sector are Small General Service (Schedule No. G-25(S)), Medium General Service
(Schedule No. G-25(M)), Large-1 General Service (Schedule No. G-25(L1)), and Large-2
General Service (Schedule No. G-25(L2)).

As described above, the EEP contains two components, a monthly weather

adjustment and an annual non-weather component to ensure the Company recovers its
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Commission authorized revenue per customer. The monthly weather adjustment works to
mitigate the “peaks and valleys” that abnormal weather can have on customer bills. The
non-weather component compares authorized revenues and actual revenues and recovers
or returns differences between authorized and actual revenues in a per therm rate
adjustment. In April 2013, Southwest Gas filed an application with the Commission,
Docket No. G-01551A-10-0458, seeking to return a deferred credit balance in the non-
weather revenue component of approximately $1.9 million dollars to customers. The
application was approved in December 2013 and a credit of $0.00387 per therm became
effective January 1, 2014. This quarterly report shows the effect of both components on
customer bills during the second quarter of 2014.

Table 1 summarizes the second quarter bill impacts for the residential and non-
residential sectors. Average EEP adjustments were consistent with weather that was

warmer than normal, which were offset by the credit to customers for the non-weather

component of the EEP.
Table 1- Average Bill by Sector
W/EEP Adjustment W/O EEP Adjustment Difference
Residential Sector $28.54 $27.86 $0.68
Non-Residential Sector $341.57 $340.23 $1.34
(07/2014) AZ Energy Efficiency Enabling Provision-Compliance Report

Docket No. G-01551A-10-0458
Decision No. 72723
Page 3




Table 2 summarizes the quarterly results for each customer class included in the

EEP.
Table 2- Average Bill by Customer Class
W/EEP Adjustment W/O EEP Adjustment Difference

Single Family Residential $29.09 $28.38 $0.71
Low Income Single Family $21.70 $21.21 $0.49
Multi Family Residential $22.47 $22.24 $0.23
Low Income Multi Family $19.22 $19.03 $0.19
Small General Service $43.11 $42.70 $0.41
Medium General Service $225.17 $223.86 $1.31
Large-1 General Service $1,102.02 $1,098.54 $3.48
Large-2 General Service $5,310.87 $5,303.65 $7.22

Attachment I contains schedules showing the detail of the differences between
average bills with the EEP adjustment and average bills without the EEP adjustment for
residential/non-residential sectors and for each rate schedule for the quarter and by month .

for April, May and June 2014.

I11.

SUMMARY

As illustrated in the tables above, the EEP continues to perform as intended. The
monthly weather adjustment has stabilized customer bills by reflecting normal weather
conditions and providing customers timely relief from colder than normal weather when
their natural gas bills are the highest, and upward adjustments to bills when the weather is
warmer than normal and bills are the lowest. The non-weather revenue per customer
component ensures the Company only recovers its authorized revenue, Customers are
currently experiencing the benefit of the non-weather component as the deferred balance

is refunded through rates.

(07/2014) AZ Energy Efficiency Enabling Provision-Compliance Report
Docket No. G-01551A-10-0458
Decision No. 72723

Page 4




The Company’s next quarterly report will reflect the difference between July,
August and September bills with and without the annual non-weather component of the
EEP. The monthly weather adjustment will not affect bills in the next quarterly report.

Southwest Gas will continue to closely monitor the performance of the EEP and

looks forward to continuing to share this information with the Commission.
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ATTACHMENT I

SUMMARY OF MONTHLY BILL IMPACTS
WITH AND WITHOUT ENERGY EFFICIENCY ENABLING PROVISION

ADJUSTMENTS BY SECTOR AND RATE SCHEDULE
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SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

APRIL, MAY AND JUNE 2014

TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 2,655,020 2,655,020 0 1
2 Volume (Therms) 38,210,128 38,210,128 0 2
3 Revenue S 75,783,660 73,973,451 1,810,209 3
4 Average Volume 14.4 14.4 0.0 4
5 Average Revenue ) 28.54 27.86 0.68 5
6 EEP % of Average Revenue 2.44% 6
Non-Residential Sector
7 Bifls 102,546 102,546 0 7
8 Volume (Therms) 32,825,763 32,825,763 0 8
9 Revenue S 35,027,098 34,889,188 137,910 9
10 Average Volume 320.1 320.1 0.0 10
11 Average Revenue S 341.57 340.23 1.34 11
12 EEP % of Average Revenue 0.39% 12




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

APRIL, MAY AND JUNE 2014

TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 2,451,838 2,451,838 0 1
2 Volume (Therms) 35,725,472 35,725,472 0 2
3 Revenue S 71,327,565 69,590,270 1,737,295 3
4 Average Volume 14.6 14.6 0.0 4
5 Average Revenue S 29.09 28.38 0.71 5
6 EEP % of Average Revenue 2.50% 6
G-10 - Low Income Single-Family Residential
7 Bills 103,710 103,710 0 7
8 Volume (Therms) 1,424,338 1,424,338 0 8
9 Revenue S 2,250,366 2,199,982 50,384 9
10 Average Volume 13.7 13.7 0.0 10
11 Average Revenue S 21.70 21.21 0.49 11
12 EEP % of Average Revenue 2.31% 12
G-6 - Multi-Family Residential
13 Bills 90,289 90,289 0 13
14 Volume (Therms) 954,544 954,544 0 14
15 Revenue $ 2,029,241 2,008,422 20,819 15
16 Average Volume 10.6 10.6 0.0 16
17 Average Revenue S 22.47 22.24 0.23 17
18 EEP % of Average Revenue 1.03% 18
G-11 - Low Income Multi-Family Residential
19 Bills 9,183 9,183 0 19
20 Volume (Therms) 105,774 105,774 0 20
21 Revenue S 176,488 174,777 1,711 21
22 Average Volume 115 115 0.0 22
23 Average Revenue S 19.22 19.03 0.19 23
24 EEP % of Average Revenue 1.00% 24




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT

APRIL, MAY AND JUNE 2014

AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-25 Small General Service
1 Bills 44,285 44,285 0 1
2 Volume (Therms) 505,109 505,109 0 2
3 Revenue $ 1,909,061 1,890,824 18,237 3
4 Average Volume 11.4 114 0.0 4
5 Average Revenue $ 43.11 42.70 0.41 5
6 EEP % of Average Revenue 0.96% 6
G-25 Medium General Service
7 Bills 40,008 40,008 0 7
8 Volume (Therms) 7,463,010 7,463,010 0 8
9 Revenue ) 9,008,582 8,955,999 52,583 9
10 Average Volume 186.5 186.5 0.0 10
11 Average Revenue S 225.17 223.86 1.31 11
12 EEP % of Average Revenue 0.59% 12
G-25 Large 1 General Service
13 Bills 17,304 17,304 0 13
14 Volume (Therms) 19,115,151 19,115,151 0 14
15 Revenue $ 19,069,435 19,009,197 60,238 15
16 Average Volume 1,104.7 1,104.7 0.0 16
17 Average Revenue S 1,102.02 1,098.54 3.48 17
18 EEP % of Average Revenue 0.32% 18
G-25 Large 2 General Service
19 Bills 949 949 0 19
20 Volume (Therms) 5,742,493 5,742,493 0 20
21 Revenue S 5,040,020 5,033,168 6,852 21
22 Average Volume 6,051.1 6,051.1 0.0 22
23 Average Revenue S 5,310.87 5,303.65 7.22 23
24 EEP % of Average Revenue 0.14% 24




QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT

SOUTHWEST GAS CORPORTION

AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

APRIL 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 902,026 902,026 0 1
2 Volume (Therms) 16,260,164 16,260,164 0 2
3 Revenue $ 30,425,213 28,712,721 1,712,492 3
4 Average Volume 18.0 18.0 0.0 4
5 Average Revenue S 33.73 31.83 1.90 5
6 EEP % of Average Revenue 5.97% 6
Non-Residential Sector
7 Bills 35,198 35,198 0 7
8 Volume (Therms) 12,738,903 12,738,903 0 8
9 Revenue S 13,297,414 13,107,881 189,533 9
10 Average Volume 361.9 361.9 0.0 10
11 Average Revenue S 377.79 372.40 5.39 11
12 EEP % of Average Revenue 1.45% 12




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

APRIL 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 832,577 832,577 0 1
2 Volume (Therms) 15,241,801 15,241,801 0 2
3 Revenue S 28,795,051 27,151,160 1,643,891 3
4 Average Volume 18.3 18.3 0.0 4
5 Average Revenue S 34.59 32.61 1.98 5
6 EEP % of Average Revenue 6.07% 6
G-10 - Low Income Single-Family Residential
7 Bills 35,323 35,323 0 7
8 Volume (Therms) 600,104 600,104 0 8
9 Revenue S 807,480 761,555 45,925 9
10 Average Volume 17.0 17.0 0.0 10
11 Average Revenue $ 22.86 21.56 1.30 11
12 EEP % of Average Revenue 6.03% 12
G-6 - Multi-Family Residential
13 Bills 30,935 30,935 0 13
14 Volume (Therms) 376,372 376,372 0 14
15 Revenue $ 762,686 741,720 20,966 15
16 Average Volume 12.2 12.2 0.0 16
17 Average Revenue $ 24.65 23.98 0.67 17
18 EEP % of Average Revenue 2.79% 18
G-11 - Low Income Multi-Family Residential
19 Bills 3,191 3,191 0 19
20 Volume {Therms) 41,887 41,887 0 20
21 Revenue S 59,996 58,286 1,710 21
22 Average Volume 13.1 13.1 0.0 22
23 Average Revenue S 18.80 18.27 0.53 23
24 EEP % of Average Revenue 2.90% 24



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

APRIL 2014
TOTAL ARIZONA
- Line Line
No. Description With EEP Without EEP Difference No.
G-25 Small General Service
1 Bills 15,123 15,123 4] 1
2 Volume (Therms) 199,678 199,678 0 2
3 Revenue S 695,113 677,879 17,234 3
4 Average Volume 13.2 13.2 0.0 4
5 Average Revenue $ 45.96 44.82 1.14 5
6 EEP % of Average Revenue 2.54% 6
G-25 Medium General Service
7 Bills 13,794 13,794 0 7
8 Volume (Therms) 2,899,690 2,899,690 0 8
9 Revenue S 3,414,329 3,352,514 61,815 9
10 Average Volume 210.2 210.2 0.0 10
11 Average Revenue S 247.52 243.04 4.8 11
12 EEP % of Average Revenue 1.84% 12
G-25 Large 1 General Service
13 Bills 5,956 5,956 0 13
14 Volume (Therms) 7,448,759 7,448,759 0 14
15 Revenue S 7,308,124 7,213,901 94,223 15
16 Average Volume 1,250.6 1,250.6 0.0 16
17 Average Revenue S 1,227.02 1,211.20 15.82 17
18 EEP % of Average Revenue 1.31% 18
G-25 Large 2 General Service
19 Bills 325 325 0 19
20 Volume (Therms) 2,190,776 2,190,776 0 20
21 Revenue S 1,879,848 1,863,587 16,261 21
22 Average Volume 6,740.8 6,740.8 0.0 22
23 Average Revenue S 5,784.15 5,734.11 50.04 23
24 EEP % of Average Revenue 0.87% 24




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

MAY 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 897,659 897,659 0 1
2 Volume (Therms) 12,584,075 12,584,075 0 2
3 Revenue S 24,771,925 24,638,481 133,444 3
4 Average Volume 14.0 14.0 0.0 4
5 Average Revenue S 27.60 27.45 0.15 5
6 EEP % of Average Revenue 0.55% 6
Non-Residential Sector
7 Bills 34,639 34,639 0 7
8 Volume (Therms) 11,285,384 11,285,384 0 8
9 Revenue S 11,932,687 11,950,252 (17,565) 9
10 Average Volume 325.8 325.8 0.0 10
11 Average Revenue S 344.49 344.99 (0.50) 11
12 EEP % of Average Revenue -0.14% 12




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION {EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

MAY 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 828,621 828,621 0 1
2 Volume {Therms) 11,763,703 11,763,703 0 2
3 Revenue S 23,278,233 23,151,143 127,090 3
4 Average Volume 14.2 14.2 0.0 4
5 Average Revenue S 28.09 27.94 0.15 5
6 EEP % of Average Revenue 0.54% 6
G-10 - Low Income Single-Family Residential
7 Bills 35,349 35,349 0 7
8 Volume (Therms) 467,459 467,459 0 8
9 Revenue S 759,554 754,137 5,417 9
10 Average Volume 13.2 13.2 0.0 10
11 Average Revenue S 21.49 21.33 0.16 11
12 EEP % of Average Revenue 0.75% 12
G-6 - Multi-Family Residential
13 Bills 30,549 30,549 0 13
14 Volume (Therms) 317,368 317,368 0 14
15 Revenue $ 673,400 672,540 860 15
16 Average Volume 104 104 0.0 16
17 Average Revenue S 22.04 22.02 0.02 17
18 EEP % of Average Revenue 0.09% 18
G-11 - Low Income Multi-Family Residential
19 Bills 3,140 3,140 0 19
20 Volume (Therms) 35,545 35,545 0 20
21 Revenue $ 60,738 60,661 77 21
22 Average Volume 11.3 11.3 0.0 22
23 Average Revenue S 19.34 19.32 0.02 23
24 EEP % of Average Revenue 0.10% 24




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

MAY 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-25 Small General Service
1 Bills 14,950 14,950 0 1
2 Volume (Therms) 172,988 172,988 0 2
3 Revenue S 643,254 641,739 1,515 3
4 Average Volume 116 11.6 0.0 4
5 Average Revenue S 43.03 42.93 0.10 5
6 EEP % of Average Revenue 0.23% 6
G-25 Medium General Service
7 Bills 13,494 13,494 0 7
8 Volume (Therms) 2,537,101 2,537,101 0 8
9 Revenue S 3,034,944 3,036,335 (1,391) 9
10 Average Volume 188.0 188.0 0.0 10
11 Average Revenue S 224.91 225.01 {0.10) 11
12 EEP % of Average Revenue -0.04% 12
G-25 Large 1 General Service
13 Bills 5,865 5,865 0 13
14 Volume (Therms) 6,545,806 6,545,806 0 14
15 Revenue S 6,482,754 6,496,924 (14,170) 15
16 Average Volume 1,116.1 1,116.1 0.0 16
17 Average Revenue ) 1,105.33 1,107.74 (2.41) 17
18 EEP % of Average Revenue -0.22% 18
G-25 Large 2 General Service
19 Bills 330 330 0 19
20 Volume (Therms) 2,029,489 2,029,489 0 20
21 Revenue S 1,771,735 1,775,254 (3,519) 21
22 Average Volume 6,150.0 6,150.0 0.0 22
23 Average Revenue S 5,368.89 5,379.56 (10.67) 23
24 EEP % of Average Revenue -0.20% 24




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JUNE 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 855,335 855,335 0 1
2 Volume (Therms) 9,365,889 9,365,889 0 2
3 Revenue S 20,586,522 20,622,249 (35,727) 3
4 Average Volume 10.9 10.9 0.0 4
5 Average Revenue $ 24.07 24.11 {0.04) 5
6 EEP % of Average Revenue -0.17% 6
Non-Residential Sector
7 Bills 32,709 32,709 0 7
8 Volume (Therms) 8,801,476 8,801,476 0 8
9 Revenue $ 9,796,997 9,831,055 (34,058) 9
10 Average Volume 269.1 269.1 0.0 10
11 Average Revenue $ 299.52 300.56 (1.04) 11
12 EEP % of Average Revenue -0.35% 12



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JUNE 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 790,640 790,640 0 1
2 Volume (Therms) 8,719,968 8,719,968 0 2
3 Revenue S 19,254,281 S 19,287,967 (33,686) 3
4 Average Volume 11.0 11.0 0.0 4
5 Average Revenue S 24.35 S 24.40 (0.05) 5
6 EEP % of Average Revenue -0.20% 6
G-10 - Low Income Single-Family Residential
7 Bills 33,038 33,038 0 7
8 Volume (Therms) 356,775 356,775 0 8
9 Revenue S 683,332 $ 684,290 (958) 9
10 Average Volume 10.8 10.8 0.0 10
11 Average Revenue $ 20.68 $ 20.71 (0.03) 11
12 EEP % of Average Revenue -0.14% 12
G-6 - Multi-Family Residential
13 Bills 28,805 28,805 0 13
14 Volume (Therms) 260,804 260,804 0 14
15 Revenue $ 593,155 S 594,162 (1,007) 15
16 Average Volume 9.1 9.1 0.0 16
17 Average Revenue S 20.59 ) 20.63 (0.04) 17
18 EEP % of Average Revenue -0.19% 18
G-11 - Low Income Multi-Family Residential
19 Bills 2,852 2,852 0 19
20 Volume (Therms) 28,342 28,342 0 20
21 Revenue S 55,754 S 55,830 (76) 21
22 Average Volume 9.9 9.9 0.0 22
23 Average Revenue S 19.55 S 19.58 (0.03) 23
24 EEP % of Average Revenue -0.15% 24




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JUNE 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-25 Small General Service
1 Bills 14,212 14,212 0 1
2 Volume (Therms) 132,443 132,443 0 2
3 Revenue S 570,694 571,206 (512) 3
4 Average Volume 9.3 9.3 0.0 4
5 Average Revenue S 40.16 40.19 (0.03) 5
6 EEP % of Average Revenue -0.07% 6
G-25 Medium General Service
7 Bills 12,720 12,720 0 7
8 Volume (Therms) 2,026,219 2,026,219 0 8
9 Revenue S 2,559,309 2,567,150 (7,841} 9
10 Average Volume 159.3 159.3 0.0 10
11 Average Revenue S 201.20 201.82 (0.62) 11
12 EEP % of Average Revenue -0.31% 12
G-25 Large 1 General Service
13 Bills 5,483 5,483 0 13
14 Volume (Therms) 5,120,586 5,120,586 0 14
15 Revenue S 5,278,557 5,298,372 (19,815) 15
16 Average Volume 933.9 933.9 0.0 16
17 Average Revenue S 962.71 966.33 (3.62) 17
18 EEP % of Average Revenue -0.37% 18
G-25 Large 2 General Service
19 Bills 294 294 0 19
20 Volume {Therms) 1,522,228 1,522,228 0 20
21 Revenue S 1,388,437 1,394,327 (5,890) 21
22 Average Volume 5,177.6 5,177.6 0.0 22
23 Average Revenue S 4,722.57 4,742.61 (20.04) 23
24 EEP % of Average Revenue -0.42% 24




