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Subject: Links at Coyote Wash Utilities, LLC — Docket# SW04210A-10-0392
Compliance Item — Bi-annual Update on Odor Complaints & Actions taken

Since our last update on January 20, 2014, the operators & management of Links at NAL
Coyote Wash Utilities, LLC (LACW) received one formal odor complaint, and
approximately four informal odor complaints. The most recent complaint was in

February.

The company has made some changes to the plant equipment in order that it better
addresses odors (and improves operational performance):

e An active carbon filtration system, previously located at a remote lift station site,
has been relocated and is operating at the plant site now. It has been set up to pull
potentially objectionable aerosols from the flow equalization basin (where
influent raw sewage enters the treatment process) through a series of filters to
scrub the air.

e We also replaced the aeration diffusers and repaired some damaged airlifts in the
treatment process to provide better mixing and aeration. This will allow the
operator to better respond to varying flows, and better aerated mixed liquor

generally has less of a potential for objectionable odor.

As mentioned previously, we have established a reporting protocol and provided a
form to the customers to use in the event of an odor issue. Furthermore, we continue
to flush (using a water truck) sewer mains in areas of low flows (because of very few

houses on long stretches of sewer lines) to prevent raw sewage from becoming septic.




Finally, in March of 2014, the Company hired a commercial jetter-machine and crew
to provide routine maintenance of the gravity collection system, focusing on areas

that have generated odor complaints in the past.

In general, as manager of LACW, I continue to remind our operator and local

representatives that the best policy to handling odor complaints is responsiveness.

If you have any questions, please contact me.

Sincerely.

Jason Williamson

Manager, Links at Coyote Wash Utilities, LLC
7581 E Academy Blvd. Suite 229

Denver, CO 80230

(720) 949-1384




