
Investiaator: Richard Martinez 

Priority: Respond Within Five Days 

Opinion No. 2014 - 117171 Date: 7/22/2014 
Cornplaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: 

Complaint By: Moira 
Account Name: Realtor-GRI 

Street: 
City: Anthem 

State: Az Zip: 85086 

Last: 

Huss 
ORIGINAL 

Home: (000) 000-0000 

work: 

g 
- is: E-Mail 

Utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: . .  

Nature of Complaint: 
W-01303A-09-0343 and SW-01303A-09-0343 ***** ***** 

. .  I -- 
Sit~~t. I uesaay, July 22, 2014 12:59 AM 
To: Utilities Div - Mailbox 
Subject: Anthem Wastewater Rates 

Please support the residents of Anthem East. 
The water rates are so high, it has caused many to leave the area. 
Hopefully this can be resolved once and for all. 
I've lived in Anthem since 2004. 
I thought $65/month for watedsewer was high in 2004. 
Now my average waterkewer bill is $140.00 per month. 
That's extremely high for two adults. 

Moira Huss 
Realtor* GRI 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
7/22 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 
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