
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid - .  Phone: 

Priority: Respond Within Five Days 

- Fax: 

Opinion - NO. 2014 - 117123 Date: 7/18/20 14 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Brian Bridgeman 
Account Name: Brian Bridgeman Home: (000) 000-0000 

Street: n/a Work: (000) 000-0000 

City: Yuma CBR: 

State: Az Zip: 00000 is: ORIGINAL 
Utility Company. Far West Water & Sewer, Inc. 
Division: Sewer 

Contact Name: Contact Phone: t 

Nature of Complaint: 
OPPOSED TO RATE INCREASE**********WS-03478A-12-0307************* ********* 

Arizona Corporatjon Commission 

JUL 1 8  2014 

Consumer is very unhappy with the rates that have been approved for this company. H i ~ ~ ~ f J J n  
$21.75 to $56.92 within one year. He wanted to know why this was approved. 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and DisDosition: 
7/17/14 I directed him to the ACC website and to review the application and everything else in the file. I told I 
would still file his opinion in the docket. 

7/18/14 Opinion filed in Docket No. WS-03478A-12-0307 
*End of Comments* 

*** 

-No. 2014 - 117123 


