
UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: Fax: 
932 @fb fUL t 5 A 

Priority: Respond Within Five Days 

First: 

ComDlaint Description: 09A Ratesnarriffs - Interpretation of 
NIA Not Applicable 

Last: 

Complaint By: Andrea Vega 
Account Name: Andrea Vega 

Street: nla 

City: Tucson 

State: Az Zip: 00000 

ORIGINA 
Home: (000) 000-0000 

Work: (000) 000-0000 

CBR: 

- is: 
~ ~~ ~ 

utility Company. Tucson Electric Power Company 
Division: Electric 

Contact Name: Contact Phone: 

Nature of Complaint: 
************** COMMENTS FILED *********** ~-01933~-12-0291***************** Arizona Corporation Commission 

DOCKETED 
Name: Andrea Vega 
Date: July 14,2014 
Address: 
Phone: 
CityStateZip: Tucson Az 85701 
Cell: 

JUL 1 5  2014 
DOCKETED BY - 

Docket: 

Utility: TEP Tucson Electric Power 
Position: Other 
Email: 

Proposed Change to Small General Service Time-of-Use Electric Rate Tariff (GS-76) 
DocketNo: E-01933A-12-0291 

Comments:l would like to know how you as a company will justify the changes, we are a business company with 
retail, restaurants, etc. so how will this work for my company. I'm unsure of the benefits of this kind of program. 
My opinion may be changed if you could explain this or show in writing how my clients will be on the receiving 
end of this kind of change/proposal. 
*End of Complaint* 

Utilities' ResDonse: 

I 

Investiaator's Comments and Disposition: 
Comments noted and filed in Docket No. E-01933A-12- 
*End of Comments* 

291. closed 
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