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Cibola Mutual Water Company
Cibolamutualwater@hotmail.com
Web Page Cibolamutualwatercompany.com

Rural Route 2 Box 77
5948 Levee Rd.
Cibola AZ 85328

Phone (928) 857-3506

Fax (928) 857-3506

June 12, 2014

ATTN: All residents and members of the Cibola Mutual Water Company
RE: New Effective Rate Schedule

Background:

The Cibola Mutual Water Company was organized and funded largely by the USDA Rural
Development Agency on the financial model that there would be approximately135 meters that
would be paying a monthly service fee of $45 for a % inch meter and $50 for a 1 inch meter plus
metered water usage. The presumption was made that there would be additional meters
added as the community grew and lots were developed. Unfortunately, the national and local
economies went through a severe downturn and future development was curtailed. Additionally,
38 existing meters were discontinued by the community property owners who sought to control
their costs on lots that were not developed. This resulted in over $20,000 in lost revenue and in
spite our policy of cost containment and budget trimming procedures by the Board and the
management of CMWC, it became obvious that the CMWC could not continue to operate with
this level of reduced revenue for an additional year. The CMWC has been through three audits
that have shown that no excessive expenses were being expended by the CMWC, and the
company will continue to consult with various rural water agencies to help us determine if
CMWOC is operating within appropriate expense guidelines.

On August 2, 2013 the Cibola Mutual Water Company applied to the Arizona Corporation
Commission for an increase in base rates, water delivery charges, and an increase in the cost
to install additional meters. Ultimately, on April 18, 2014, the ACC issued a conditional order
granting an increase in rates to the CMWC to curtail and mitigate its operating losses.

Beginning with your July 25, 2014 billing statement the following rates will be in effect:
%’ meter base rate $52.00 a month
Commodity charge (rate per thousand gallons) 0-8000 4.00

8001-16000 5.25
Over 16000 6.50
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1" meter base rate $62.00 a month
Commaodity charge (rate per thousand gallons) 0-8000 6.50
8001-16000 7.50
Over 16000 8.60

New Service Line and Meter Installations Charges:

%" meter - $700.00
1" meter - $810.00

Plus the actual cost incurred for boring under or the opening of a paved road.

Service Charges:

Establishment $30.00
Reconnection (Delinquent) $25.00
After Hours Service Charge $35.00
Meter Test $20.00
Deposit *
Deposit Interest *

Reestablishment (within 12 months) $**

Non-Sufficient Fund Check (NSF)  $15.00
Deferred Payment (per month) 1.50%
Meter Re-Read (if correct) $15.00
Late Payment Fee (per month) 1.50%

*Per Commission Rule A.A.C. R-14-2-403(B)
**Months off system times the monthly minimum per Commission Rule A.C.C. R14-2-403(D)

As a reminder per Arizona Administrative Code- Corporation Commission — Fixed Utilities R14-
2-407-B-6  “Water furnished by the utility shall be used only on the customer’s premises
and shall not be sold to any other person”, The water delivered by the CMWC is for the
property’s owner(s) personal use exclusively.

If you have any further questions, contact me or better yet attend the monthly Board Meetings
which are held the second Saturday of each month October thru June. Please check the
website for any changes in meeting times or for agendas of future meetings.

Dave Grundy
General Manager



