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UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez - ,  Phone: ' I 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 116881 Date: 7/1/2014 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: 

Complaint Bv: Me I issa 
Account Name: Melissa Olson 

Street: 
City: Sun City 

State: AZ Zip: 85373 

Last: 

Olson 
Home: ' 

Work: 

CBR: 

- is: 

Utility Companv- EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 
DocketNo: W-01303A-10-0448 

Contact Phone: 

From: Util-PublicComment 
Sent: 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Tuesday, July 01,2014 8:08 AM 

Name: Melissa Olson 
Date: 711 120 1 4 
Address: 
Phone: 
CityStateZip: Sun City, AZ 85373 
Cell: 
Docket: 
DocketNo: W-01303A-10-0448 
Utility : EPCOR 
Position: Other 
Email: 
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Arizona Corporation Commission r- od' 

CKETED N -4 

JUL 2 2014 

Comments:My Epcor water bills have risen $40 In the last two months bringing them to $145. We cannot afford 
to pay this. When we moved into our house 3 years ago, our water bills were $79. I thought that was high then 
seeming as though my parents live about 5 minutes away with a bigger house, pool, yard, and guest house and 
pay only half of what we do with trash included. We have seriously considered putting our house for sale 
because we just cannot afford to pay for these increasing water bills. 

Please contact customer and explain the tariffed rates to her. 
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Please notify the ACC once customer has been notified and explained your tariffed rates. 

This was also sent to Epcor as Complaint No. 116865********** ******** 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and DisDosition: 
710 1 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 711 1201 4 
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