
UTILITY COMPLAINT FORM I 
Investigator: Carmen Madrid Phone: 1 

AZ co 
DOC 

2filY Jlil 2 fifl 8 17 Priority: Respond Within Five Days 

Opinion - NO. 2014 - 116861 Date: 7/1/2014 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Comdaint Bv: Walter Smith 
Account Name: nla 

Street: nla 

City: Fort Mohave 

State: A2 zip: 00000 

Home: (000) 000-0000 

Work: (000) 000-0000 

CBR: 

- is: 

utility Companv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
OPPOSED TO RATE INCREASE***************** DOCKET NO. WS-01303A-14-001 O*********** ******* 

From: Walter Smith [mailto:\ 
Sent: Monday, June 30,2014 10:18 AM 
Subject: Water (sewage) increase 

Dear 

Like a lot of my neighbors I have a concern about such a large increase in our EPCOR charges at Los Lagos. So 
far I have not hear a valid reason for such a large increase. You all should take into consideration that a lot of us 
are retired and living on a fixed income. Help 

Walter Smith 
*End of Complaint* 

Utilities' Response: 

Arizona Corporation Commission 

JUL 2 2014 

DOCKETED 

~ 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. WS-01303A-14-0010. closed 
*End of Comments* 

Date Completed: 7/1/2014 
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