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Utilities' Response:

Investigator's Comments and Disposition:

| thanked customer for calling to let the Commissioners know her thoughts in this matter and advised her all the

Commissioners would receive a copy of her comments. Customer thanked me for taking the time to listen to her
and explain the process.

*End of Comments*
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Customer is opposed to the proposed rate increase. ~o il
*End of Complaint* <
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Date Completed: 7/1/2014
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