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NatulWfCompla int 
DOCKET NO. E41 933A-14-0032********* ********* 

We had the roof top solar panels installed few years ago. According to TEP, every year per regulation, October 
is the month that TEP has to make a cut-off calculation of the Net metering. If there is credit balance. TEP will 
send us a proper rebate amount for it. The rebate rate is base on the whde sale price which is about 10% of the 
retail price. 

We are wondering if the home owner can have the choice to pick the month of cut-off. We usually accumulate 
the electricity credit in the summer or fall to be used in the winter heating. Cut-off in October is hutting us. As 
we received the credit in November, we were paying 10 time of the price in December when we have a high 
usage of the heater bill. Please let us know if there is any way we can make our own choice. 
*End of Complaint* 

I ~ W s c O m ~ a r w l  Disposition: 
6/16/14 I called Ms. Leu and left a detail message advising that per regulation October is the cut-off month. Jeg 
6/17/14 I received a call from Suan Leu and she stated that she would like to have this filed as her opinion and 
filed under a renewable net metered customer's docket as OPPOSED to October being the cut-off date.. Jeg 

Noted and filed for the record in Doc ket Control. 
*End of Comments* 
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