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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

=% ORIGINAL

‘Investigator: Tom Davis Phone:
Priority: Respond Within Five Days

Opinion No. 2014 - 116654 Date: 6/16/2014
Comptaint Description: 08A Rate Case items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Melissa Thompson
Account Name: Melissa Thompson Home: (000) 000-0000
Street: | . Work: (000) 000-0000
City: Topock CBR:

State: AZ Zip:. 86436 is: E-Mail

Utility Company. Golden Shores Water Company, Inc.

Division: Water
Contact Name: T Contact Phone: ( & _
Nature of Complaint: =g 7
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From: Melissa Thompson { e Y
Sent: Monday, June 16, 2014 7:42 AM ey @ o
To: Utilities Div - Mailbox £ a9

Subject: golden shores water co rate increase
I am writing you today to protest Golden Shores Water Co.'s proposed rate increase.
My customer address is . .. The account number is

| understand that you need to charge (what | feel should be a MINIMAL amount) for those of us who are not
occupying the residence (nobody has lived at this address for over 2 years.)

The increase from $17 to $21.57 last November, was already high! Now a further increase is being proposed. |
feel that the increase should be given to those accounts who are using more than a minimal amount of water,
that those of us not using water or using a very minimal amount, should not have their rates increased! Please
keep (or reduce) the base fee of $21.57. Any increase in fees is unfair!

Thank you for your consideration, Avizona Comoration Commission

Melissa Thompson D O C K ET E D

*End of Complaint*
JUN 17 704

Utilities' Response:
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

6/16/14: Entered for the record and docketed CLOSED
*End of Comments”

Date Completed: 6/16/2014
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