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Dear Madam/Sir:

Please find attached an original and thirteen (13) copies of revisions to MCI
Communications Services, Inc. d/b/a Verizon Business Services (“Verizon Business™) Long
Distance Tariff No. 3.

The following pages are being revised:

Page No.  Revision Page No. Revision Page No. Revision
1 38 255 1 383 1
1.1 2 256 1 383.1 Original
1.2 6 256.1 Original 384 1
2.2 6 257 | 385 1
2.4 1 258 1 397 1
3 4 261 1 404 1
3.1 2 269 1 405 1
32 1 270 1 407 1
4 8 270.1 Original 409 1
4.1 4 277 1 411 1
61 1 279.1 1 412 3
62 1 280 1 415 1
63 1 329 2 418 1
64 1 330 2 440 1
64.1 Original 332 1 444 1
67 1 338 1 445 1
70 1 339 1 446 1
71 1 340 3 447 1
81 1 378 1 449 1
82 1 379 1 451 4
96 1 380 1 452 5
97 1 381 1 453 1
225 1 381.1 Original 454 1
226 3 382 1 455 2




Letter to Docket Control
October 30, 2014
Page 2

Verizon Business proposes the following, and respectfully requests an effective date of
December 1, 2014:

Grandfather calling card under the following services; customers will no longer be able to
move, add, or change activities for calling cards, and contract renewals or extensions will
no longer be permitted:

Verizon Business Services I
Verizon Business Services II
Verizon Business Services II1
On-Net Service

networkMCI One

Vnet Service

MCI Vision

Please date stamp and return the extra copy of this cover letter in the enclosed self-
addressed stamped envelope, indicating receipt. If you have questions regarding this filing,
please contact me either at (888) 215-5680 or sandy.chandler @ verizon.com.

Enclosure
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services

Arizona Tariff No. 3
38th Revised Page No. 1

Cancels 37th Revised Page No. 1
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Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022
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Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
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Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014

Tariff Manager
| 5055 North Point Pkwy, 2nd FL
| Alpharetta, GA 30022
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Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022
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Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
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Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014

Tariff Manager
5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022
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Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014

Tariff Manager
5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 3.2
Cancels Original Page No. 3.2

CHECK SHEET
Page Revision
341 Original
342 Original
343 Original
344 Original
345 Original
346 Original
347 Original
348 Original
349 Original
350 Original
351 Original
352 Original
353 Original
354 Original
355 Original
356 Original
357 Original
358 Original
359 Original
360 Original
361 Original
362 Original
363 Original
364 Original
365 Original
366 Original
367 Original
368 Original
369 Original
370 Original
371 Original
372 Original
373 Original
374 Original
375 Original
376 Original
377 Original
378 1 *
379 1 *
380 1 *
* - Denotes new or Revised Page.
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014

Tariff Manager
5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022
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Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014

Tariff Manager
5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services

Arizona Tariff No. 3
4th Revised Page No. 4.1
Cancels 3rd Revised Page No. 4.1

CHECK SHEET
Page Revision
417 1
418 1 *
419 Original
420 Original
421 Original
422 Original
423 Original
424 Original
425 Original
426 Original
427 Original
428 Original
429 Original
430 Original
431 Original
432 Original
433 Original
434 Original
435 Original
436 Original
437 Original
438 Original
439 Original
440 1 *
441 Original
442 Original
443 Original
444 1 *
445 1 *
446 1 *
447 1 *
449 Original
449 1 *
450 1
451 4 *
452 5 *
453 1 *
454 1 *
455 2 *
456 2
* - Denotes new or Revised Page.
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager

5055 North Point Pkwy, 2nd FL

Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 61
Cancels Original Page No. 61

VI. INTRASTATE LONG DISTANCE VOICE SERVICES (CONT’D.)

A. PRODUCT DESCRIPTION (CONT'D.)

4, Calculation of Charges

4.1 Call Rounding: Unless otherwise specified, calls are subject to the following
rounding rules, on a per-call basis, for billing purposes:

Outbound Service (except
Operator Assisted) 18 seconds 6 seconds

|Outbound Service | |

] Operator Assisted l 60 seconds l 60 seconds

l Toll Free Inbound Service l 18 seconds l 6 seconds§

4.2 Charge Rounding: If the computed charge includes a fraction of a cent, the
fraction is rounded to the nearest whole cent.

B. DEFINITIONS: In addition to the General Definitions, the following definitions apply:
Dedicated: A non-switched connection between a Customer Premises and an MCI Legacy Company
POP.

Local Network Connection: A switched connection between a Customer's Premises and an MCI Legacy
Company Point of Presence (POP). '

Switched: A switched connection between a Customer Premises and a Company POP which is not
provided by an MCI Legacy Company.

C. FEATURES AND OPTIONS: Intrastate Long Distance Voice Services offers Features which are
also offered with and inherently part of interstate Long Distance Voice Services. Rates, terms
and conditions for these Features can be found in the Guide where interstate Long Distance
Voice Services are described. Those features which inherently cannot be used with Intrastate
Long Distance Voice Services, such as international service, are not included. Additionally, Card
Access (Calling Card) is available, as described below.

1. Card Access (Calling Card)': A telephone calling card issued by Company at the N
Customer's request, which enables the Customer or user(s) authorized by the Customer
{Authorized Users) to place calls over Company’s network and to have the charges for
such calls billed to the Customer's account. Company offers the following types of

intrastate Card Access:

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 62.

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.
For existing customers, Verizon will no longer accept new orders and will no fonger support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014. N
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager

5055 North Point Parkway, 2nd FL

Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 62
Cancels Original Page No. 62

VI. INTRASTATE LONG DISTANCE VOICE SERVICES (CONT'D.)
C. FEATURES AND OPTIONS (CONT'D.)
1. Card Access (Cont'd) '
1.1 Standard Card:' Standard Card enables Customer to use intrastate outbound M/N

Long Distance Voice Services and is available via a toll-free number from any
touch-tone dialing phone using DTMF (dual tone multi-frequency). Authorized
Users can dial 7-digit and 10-digit private dialing plan numbers (which are
numbers that the Company creates for Customer using the Company’s network
database and intelligent platform and that can be translated to a 10-digit United
States number), and 10-digit public numbers (which are phone numbers issued
by a local exchange carrier).

1.1.1  Standard Card — Usage Charges: The usage charges in the Long
Distance Voice Service Usage Rate Schedule in this tariff apply for
outbound intrastate Long Distance Voice Services based on the
originating location.

1.1.2 Standard Card — Surcharge: The following per-call charges apply to
each Standard Card call other than calls to Intrastate Long Distance
Directory Assistance. This charge will not apply to Customized Message
Announcement. M

The following per call calling card access surcharges apply based on the
Customer calling plan:
Maximum rates:

Current Services' Non-Current Services' N
Verizon Business
Services (VBS) On-net networkMCI One Vnet Vision
I, I, and Il
$2.00 $2.00 $2.00 $2.00 $2.00

Current rates:

Current Services' Non-Current Services' N
Verizon Business
Services (VBS) On-net networkMCl One Vnet Vision
I, }l, and Nl
$0.90 $0.90 $0.85 $0.40 $0.60
SOME MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 61. N

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,

add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022



MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 63
Cancels Original Page No. 63

VL. INTRASTATE LONG DISTANCE VOICE SERVICES (CONT'D.)

C. FEATURES AND OPTIONS (CONT'D.)
1. Card Access (Cont'd)*

1.2 Chargeable Calling Card:' Chargeable Calling Card enables the Customer to N
establish a fixed dollar amount available per Calling Card that is charged against
Customer’s account as calls are made. If an Authorized User tries to exceed the
fixed amount, he/she will be unable to make calls. As with Standard Card,
Authorized Users can dial 7-digit and 10-digit private dialing plan numbers, 10-
digit public numbers, and numbers that terminate in the international locations
listed under Standard Card—Usage Charges. Customers can establish
Chargeable Calling Cards that are renewable at a previously-budgeted amount
or expire after the initial amount is expended. Unless otherwise specified,
standard tariff provisions and rates and charges for Calling Card apply.

1.2.1 No Resale: Chargeable Calling Cards cannot be resold by Customer.
Violation of this resale prohibition is deemed a material breach
establishing cause for the Company’s immediate termination of
Customer’s Chargeable Calling Cards. Customer will indemnify, defend,
and hold the Company harmless from and against all claims of loss,
damage, cost or expense arising from Customer’s attempted or actual
resale of Chargeable Calling Cards.

1.22 Co-Branding: Customer may request that its logo or other identifying
image be placed on the front of the Chargeable Calling Card. The
inclusion of such logo or image is entirely within the Company’s
discretion, and the Company may refuse to include such logo or image.
Customer will indemnify, defend, and hold the Company harmless from
and against any loss, damage, cost or expense resulting from any third-
party claim or allegation that any image or branding placed on the Calling
Card at Customer’s request violates the service mark, trademark or other
intellectual property rights of any third party.

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,

add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014, N

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 64
Cancels Original Page No. 64

Vil RATES AND CHARGES
1. INTRASTATE ACCESS:
1.1 Outbound Service
1.1.1  Dedicated Access/Termination

A Intrastate T-1 Digital Access /Termination: For Intrastate T-1 Digital Access
described in the tariff section on Intrastate Network Services Local Access
Services, Termination monthly and non-recurring charges in effect on the date of
‘ the invoice will apply.

In addition, a Customer may allow another Long Distance Voice Services
Customer to terminate calls on the first Customer's network via dedicated
access. This feature is available at the request of the Customer on whose
network the calls are to terminate. Such requests must be submitted to the
Company in writing. Other Customers authorized to make such calls must dial a
private dialing plan number.

B. Intrastate Analog Access /Termination: For Intrastate Analog Access, described
in described in the tariff section on intrastate Network Services Local Access
Services, monthly and non-recurring charges in effect on the date of the invoice

will apply.

1.1.2 Switched Access: A $5 monthly minimum charge will apply to each Customer
location using switched access. The Customer will be charged the difference
between the Customer’s actual usage charges (including surcharges) and $5 per
location during each monthly billing period. This charge does not apply to
Customers who subscribe to Feature Option C-1.

A. Calling Card charges apply.' N

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 64.1. N

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,

add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N

Issued: October 31, 2014 Sandy Chandier Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
Original Page No. 64.1

VI, RATES AND CHARGES
1. INTRASTATE ACCESS:

1.1 Outbound Service

1.1.2 Switched Access (Cont.)

B. Intrastate Toll Free Remote Access: This feature is not available for
Feature Option A. Allows access to the Customer's network via a
Customer-specific toll free number from anywhere within the same state.
This feature is available for calling within the Customer’s private network,
with both 7- and 10-digit dialing plans, via switched access only. This
feature is not available via Card Access. Per-call surcharges apply in
addition to applicable intrastate usage charges.

For Customers subscribing to Feature Option B, a $0.25 per call
surcharge (maximum rate $1.00) will apply to each intrastate Toll Free
Remote Access call.

For Customers subscribing to Feature Option C-1, a $0.25 per call
surcharge (maximum rate $1.00) will apply to each intrastate Toll Free
Remote Access call which originates over "Switched" facilities and
terminates over "Switched" facilities.

For Customers subscribing to Feature Option C-1, a $0.15 per call
surcharge (maximum rate $1.00) will apply to each intrastate Toll Free
Remote Access call which originates over “Switched” facilities and
terminates over “Dedicated” facilities.

ALL MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 64.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MC! Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 67
Cancels Original Page No. 67

VIi. RATES AND CHARGES (CONT’D.)

2. USAGE

2.1 Inbound and Qutbound Service: The following per-minute rates apply based on

origination type:

Maximum rates:

1 Year 2 Year 3 Year
Switched Dedicated or | Switched Dedicated or | Switched Dedicated or
(including Local (including Local (including Local
Card Access') Card Access’) Card Access')
$0.5000 $0.5000 $0.5000 $0.5000 $0.5000 $0.5000
Current rates:
1 Year 2 Year 3 Year
Switched Dedicated or | Switched Dedicated or | Switched Dedicated or
(including Local (including Local (including Local
Card Access') Card Access') Card Access')
$0.1240 $0.0695 $0.1204 $0.0675 $0.1168 $0.0655

2.2 Intrastate Switched Digital Service.

Maximum rate, outbound or inbound: $0.75

2.21. Qutbound: The following per-minute rates apply to outbound Switched Data

service at speeds of 56 kbps and 64 kbps, at speeds in multiples of 64 kbps up to

1536 kbps and HO and H11 services between intrastate locations, based on
origination and termination types and speed:

Origination ; Termination Speed/Per-Minute Rate

128+
Type Tvpe 56/64 kbps kbps
Local Number Connection Local Number Connection $0.1676  $0.1444
Local Number Connection Dedicated 0.1726 0.1494
Local Number Connection Switched 0.1826 0.1594 |
Dedicated Local Number Connection 0.1826 0.1594 |
Dedicated Dedicated 0.1826 0.1594 |
Dedicated Switched 0.1926 0.1694 |
Switched Local Number Connection 0.2284  0.1999 |
Switched Dedicated 0.2284 0.1999
Switched Switched 0.2384 0.2099

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N

For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014.

Issued: October 31, 2014

Sandy Chandler

Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

Effective: December 1, 2014




MCi Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 70
Cancels Original Page No. 70

VIL. RATES AND CHARGES (CONT'D.)

4, INTRASTATE FEATURES AND FEATURE PACKAGES: See Section lll feature descriptions
and charges.
5. OPTIONAL CALLING PLANS:
5.1 Verizon Business Services ' — Optional Calling Plan N
The following provisions apply to Customers who subscribe to Verizon Business Services
IIt only. The plans are available to Feature Option 1 Customers only. T
1. LD Voice Package

1.1 Monthly Recurring Charges: Customer will pay the following flat rate monthly
recurring charge, fixed for the service term, for all intrastate and interstate
outbound Long Distance Voice Services calls from any single Customer site up
to 20,000 minutes per month originating from a T1 or PRI purchased from
Company.

Maximum rate:

Service Term (Years) Monthly Recurring Charge
1 $2200.00
2 2000.00
3 1900.00

Current rate:

Service Term (Years) Monthly Recurring Charge
1 $725.00
2 685.00
3 650.00

1.2 Overage Charge: An overage charge of $0.05 (maximum rate $0.50) applies for
each minute of intrastate and interstate outbound Long Distance Voice Services
calls that exceeds 20,000 in a month.

1.3  Terms and Conditions: Customer understands that the LD Voice Package is
restricted in the following manner:

(i) International long distance, Inbound (toll free), and Calling Card minutes are NOT
included.
MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 71. N |

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,

add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 71
Cancels Original Page No. 71

VI, RATES AND CHARGES (CONT’D.)

5. OPTIONAL CALLING PLANS (CONT'D.):
5.1 Verizon Business Services Ill — Optional Calling Plan (Cont'd.)

1. LD Voice Package (Cont.) M
1.3 Terms and Conditions (Cont.
(i) Customer may not utilize auto-dialers or any similar type of device in connection

with the LD Voice Package.
(iii) Customer may not utilize the LD Voice Package in any call center environment or
in connection with any such similar environment.

CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE
FOREGOING RESTRICTIONS WILL RESULT IN THE IMMEDIATE TERMINATION OF
THE LD VOICE PACKAGE BY VERIZON AND THE RESUMPTION OF STANDARD

RATES FOR AFFECTED SERVICES. M
2. Verizon Business Services Ill Local and Long Distance
A Eligibility: To be eligible for this plan, Customers:
. must designate a Company affiliate as its exchange service carrier and
intrastate calling and as its carrier for intraLATA toll calling;
. must subscribe both to certain intrastate service as described in the

appropriate intrastate Company or Company-affiliate tariff or other
appropriate governing document ("Companion Intrastate Service") and to
certain exchange service as described in the appropriate Company-
affiliate exchange service tariff or other appropriate governing document
("Companion Local Service") concurrent with enroliment in this plan;

. may not receive any discounts or the benefits of any promotional
offering;

. must subscribe to service under Product Packages Guide Types 22 or
23.

The Company may cancel a Customer’s service and Customer accounts, without
incurring any liability, immediately, and without notice, if the Customer fails to
satisfy the following conditions. The Customer may not:

. subscribe to service under this plan for more than 30 lines or 24 trunks
per Customer location;

. use auto-dialers or any similar type of device in connection with service
under this plan; and,

] use service under this plan in a call center environment or in connection

with any similar such application.

SOME MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 70. N

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 81
Cancels Original Page No. 81

Vi RATES AND CHARGES (CONT'D.)

5. OPTIONAL CALLING PLANS (CONT'D.):
52 Verizon Business Services II' — Optional Calling Plan N

The following provisions apply to Customers who subscribe to Verizon Business Services
Il only. The plan is available to Feature Option 1 Customers only.

1. LD Voice Package

1.1 Monthly Recurring Charges: Customer will pay the following flat rate monthly
recurring charge, fixed for the service term, for all intrastate and interstate
outbound Long Distance Voice Services calls from any single Customer site up
to 20,000 minutes per month originating from a T1 or PRI purchased from
Company.

Maximum rates:

Service Term (Years) Monthly Recurring Charge
1 $2200.00
2 2000.00
3 1900.00

Current rates:

Service Term (Years) Monthly Recurring Charge
1 $725
2 685
3 650

1.2 Overage Charge: An overage charge of $0.05 (maximum $0.50) applies for each
minute of intrastate and interstate outbound Long Distance Voice Services calls
that exceeds 20,000 in a month.

1.3 Terms and Conditions: Customer understands that the LD Voice Package is
restricted in the following manner:

) International long distance, Inbound (toll free), and Calling Card minutes
are NOT included.
(i) Customer may not utilize auto-dialers or any similar type of device in

connection with the LD Voice Package.
(iii) Customer may not utilize the LD Voice Package in any call center
environment or in connection with any such similar environment.

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 82. N

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014. N
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 82
Cancels Original Page No. 82

VII. RATES AND CHARGES (CONT’D.)

5. OPTIONAL CALLING PLANS (CONT’D.):
5.2 Verizon Business Services Il - Optional Calling Plan (Cont'd.)

1. LD Voice Package (Cont.)
CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE
FOREGOING RESTRICTIONS WILL RESULT IN THE IMMEDIATE

TERMINATION OF THE LD VOICE PACKAGE BY VERIZON AND THE
RESUMPTION OF STANDARD RATES FOR AFFECTED SERVICES.

2. Verizon Business Services Il Local and Long Distance

A Eligibility: To be eligible for this plan, Customers:

. must designate a Company affiliate as its exchange service carrier and
intrastate calling and as its carrier for intralLATA toll calling;
. must subscribe both to certain intrastate service as described in the

appropriate intrastate Company or Company-affiliate tariff or other
appropriate governing document ("Companion Intrastate Service") and to
certain exchange service as described in the appropriate Company-
affiliate exchange service tariff or other appropriate governing document
("Companion Local Service") concurrent with enroliment in this plan;

. may not receive any discounts or the benefits of any promotional
offering;

. must subscribe to service under Product Packages Guide Types 18, 19,
20 or 21.

The Company may cancel a Customer’s service and Customer accounts, without
incurring any liability, immediately, and without notice, if the Customer fails to
satisfy the following conditions. The Customer may not:

. subscribe to service under this plan for more than 30 lines or 24 trunks
per Customer location;

. use auto-dialers or any similar type of device in connection with service
under this plan; and,

. use service under this plan in a call center environment or in connection

with any similar such application.

SOME MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 81.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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VIl RATES AND CHARGES (CONT’D.)
5. OPTIONAL CALLING PLANS (CONT'D.):

5.3 Verizon Business Services 1' — Optional Calling Plans N

The following provisions apply to Customers who subscribe to Verizon Business Services
| only. These plans are available to Feature Option 1 Customers only.

1. LD Voice Package

1.1 Monthly Recurring Charges: Customer will pay the following flat rate monthly
recurring charge, fixed for the service term, for all intrastate and interstate
outbound Long Distance Voice Services calls from any single Customer site up
to 20,000 minutes per month originating from a T1 or PRI purchased from
Company.

Maximum Rates:

Service Term (Years) Monthly Recurring Charge
1 $2200.00
2 2000.00
3 1900.00

Current Rates:

Service Term (Years) Monthly Recurring Charge
1 $725
2 685
3 650

1.2 Overage Charge: An overage charge of $0.05 (maximum rate: $0.50) applies for
each minute of intrastate and interstate outbound Long Distance Voice Services
calls that exceeds 20,000 in a month.

1.3 Terms and Conditions: Customer understands that the LD Voice Package is
restricted in the following manner:

(i) International long distance, Inbound (toll free), and Calling Card minutes
are NOT included.

(i) Customer may not utilize auto-dialers or any similar type of device in
connection with the LLD Voice Package.

(iii) Customer may not utilize the LD Voice Package in any call center

environment or in connection with any such similar environment.

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 97. N

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014. N
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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d/b/a Verizon Business Services Arizona Tariff No. 3
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Cancels Original Page No. 97

VII. RATES AND CHARGES (CONT'D.)

5. OPTIONAL CALLING PLANS (CONT’D.):

53 Verizon Business Services | — Optional Calling Plans (Cont'd.)
1. LD Voice Package (Cont.) M

CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE
FOREGOING RESTRICTIONS WILL RESULT IN THE IMMEDIATE

TERMINATION OF THE LD VOICE PACKAGE BY VERIZON AND THE
RESUMPTION OF STANDARD RATES FOR AFFECTED SERVICES. M

2. Verizon Business Services | Local and Long Distance: The Verizon Business
Services | Local and Long Distance optional calling plan is not available to

Customers after March 1, 2005.

A. Eligibility: To be eligible for this plan, Customers:

. must designate a Company affiliate as its exchange service carrier and
intrastate calling and as its carrier for intraLATA toll calling;
. must subscribe both to certain intrastate service as described in the

appropriate intrastate Company or Company-affiliate tariff or other
appropriate governing document ("Companion Intrastate Service") and to
certain exchange service as described in the appropriate Company-
affiliate exchange service tariff or other appropriate governing document
("Companion Local Service") concurrent with enroliment in this plan;

. may not receive any discounts or the benefits of any promotional
offering;

. must subscribe to service under Product Packages Guide Types 13, 14,
15 or 16.

The Company may cancel a Customer’s service and Customer accounts, without
| incurring any liability, immediately, and without notice, if the Customer fails to
satisfy the following conditions. The Customer may not:

. subscribe to service under this plan for more than 30 lines or 24 trunks
per Customer location;

. use auto-dialers or any similar type of device in connection with service
under this plan; and,

. use service under this plan in a call center environment or in connection

with any similar such application.

SOME MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 96. N

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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X. STATE SPECIFIC PLANS AND PROGRAMS (Cont'd)

11.

Verizon Business Services lIl' — Alternative Intrastate Usage Rates

Outbound Rates - Alternative Rates: The following range of per-minute rates will apply to Verizon
Business Services lll, in lieu of all other rates, in response to competitive marketplace conditions.
To be eligible for these rates, Customer must: 1) demonstrate to the Company's reasonable
satisfaction that it will accept another company’s offer in the absence of any further inducement,
and 2) commit to a new minimum term of service that equals or exceeds 1 year with an Annual
Volume Commitment of at least $6,000. Usage charges are based on origination and termination

type.

Alternative Rates:

Origination Termination Range of

Type Type Rates high to low)
Local Network Connection Local Network Connection $0.0695 to $0.0448
Local Network Connection Dedicated $0.0695 to $0.0448
Local Network Conn Switched $0.0695 to $0.0448
Dedicated Local Network Connection $0.0695 to $0.0448
Dedicated Dedicated $0.0742 to $0.0115
Dedicated Switched $0.0695 to $0.0448
Switched/Card" Local Network Connection $0.1240 to $0.0448
Switched/Card' Dedicated $0.1240 to $0.0448
Switched/Card" Switched $0.1240 to $0.0939

Inbound Rates - Alternative Rates: The following range of per-minute rates will apply to Verizon
Business Services Ill usage, in lieu of all other rates, in response to competitive marketplace
conditions. To be eligible for these rates, Customer must: 1) demonstrate to the Company’s
reasonable satisfaction that it will accept another company’s offer in the absence of any further
inducement, and 2) commit to a new minimum term of service that equals or exceeds 1 year with
an Annual Volume Commitment of at least $6,000. Usage charges are based on origination and
termination type

Alternative Rates:

Origination Termination Range of

Type Type Rates high to low)
Local Network Connection Local Network Connection $0.0695 to $0.0455
Local Network Connection Dedicated $0.0695 to $0.0455
Local Network Connection Switched $0.1240 to $0.0455
Switched/Card’ Local Network Connection $0.0695 to $0.0455
Switched/Card’ Dedicated $0.0695 to $0.0455
Switched/Card’ Switched $0.1240 to $0.0902

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014.

Issued: October 31, 2014

Sandy Chandler
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

Effective: December 1, 2014
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X. STATE SPECIFIC PLANS AND PROGRAMS

12. Alternative Intrastate Card Surcharge1 N

The following range of per-call intrastate card surcharge will apply, in lieu of all other rates set
forth in Section VI.C.8.1.2, in response to competitive marketplace conditions. To be eligible for
these rates, Customer must: 1) demonstrate to the Company'’s reasonable satisfaction that it will
accept another company’s offer in the absence of any further inducement, 2) commit to a new
minimum term of service that equals or exceeds 1 year with an Annual Volume Commitment of at
least $6,000.

Alternative Intrastate Card Surcharge  $.90 to $.00 per call

13. Alternative Directory Assistance

The following range of per-call intrastate Directory Assistance charge will apply, in lieu of all other
rates set forth in Section VII.6, in response to competitive marketplace conditions. To be eligible
for these rates, Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it
will accept another company’s offer in the absence of any further inducement, 2) commit to a
new minimum term of service that equals or exceeds 1 year with an Annual Volume Commitment
of at least $6,000.

Alternative Directory Assistance: $1.40 to $.35 per call
14, General Installation Waiver Plan® T
Subject to the Conditions below, Company will waive the non-recurring installation charges for

eligible services in the table below and for related local loop access service (if any) provided by a
U.S. MCI Legacy Company under Customer’s master service agreement.

Exclusions To Eligible Ser
' (without limite

o‘OCn and Higher

Network Services Local Access Service -

DSO0 (Hubless) Access, T-1 Digital Access and DS-3 ¢ Non-recurring charges for special construction
Local Access only and network diversity
Long Distance Voice Services e Features(Packages and Ala Carte)

o TF/DA Listing
¢ |TFS Service Fees
o UIFN Registration

s

U.S. Private Line Services

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N
? Effective September 15, 2009, this plan is no longer available. T
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014

Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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Xlll. Grandfathered Services - Subsection A

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Other Service Offerings (Cont'd)
3.3.15 MCI WorldCom On-Net Service - Voice"? N

3.3.15.1 Description

MC! WorldCom On-Net is an outbound, customized telecommunications
service that may include an inbound service option using Business Line/WATS
or Dedicated Access Line terminations and/or a virtual private network. It
provides a service for single or multi-location companies using switched,
dedicated and card origination, and switched termination. MCI WorldCom On-
Net is suitable for calling between company locations.

Except as otherwise specified, all calls are subject to an 18-second minimum
initial period and rounding to the next higher 6-second increment, except for
Operator Assisted calls, which are subject to a 60-second initial period and
rounding to the next 60-second increment. If the computed charge includes a
fraction of a cent, the fraction is rounded to the nearest whole cent.

The rules and regulations governing the provision of service for toll free
(inbound) service are identical to those for Toll-Free Service as filed in this
Tariff, except where otherwise specified.

At the Customer's request and where feasible, the Company may permit the
Customer to obtain other forms of access to the Customer's inbound service
terminating location, or the Company may procure other forms of access to
such location. All applicable recurring and non-recurring charges for such
service will be calculated on an individual case basis, in accordance with the
charges assessed by the Local Exchange Carrier or other access provider.
The installation and monthly charges for any interface equipment associated
with such access that is provided by the Company shall be calculated on an
individual case basis. If the Company procures access for the Customer from
the Local Exchange Carrier, the Customer's use of such access shall be in
conformity with the regulations and other terms and conditions under which the
Local Exchange Carrier provides such access.

This tariff is being offered to Arizona customers that originate and terminate
calls within the State. Intrastate service is provided in conjunction with
interstate MCI WorldCom On-Net service and is available only to customers
subscribing to interstate service as provided in the Guide as described in the

Company’s “Service Publication and Price Guide” located on the Company’s T
website at hitp://www.verizonenterprise.com/us/publications/service guide/. T

! Effective January 10, 2004, this service will no longer be available to new subscribers.

2 Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N
issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MC! Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

1st Revised Page No. 256
Cancels Original Page No. 256

Xlll. Grandfathered Services - Subsection A

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Other Service Offerings (Cont'd)

3.3.15 MCI WorldCom On-Net Service - Voice (Cont'd)

3.3.15.2 Definitions applicable to MCi WorldCom On-Net Service
The following definitions will apply for all usage rates:
"Local Network Connection": A switched connection between a
customer premises and a MCI Point of Presence which is provided by
MCI or a MCi affiliate.
"Dedicated": A non-switched connection between a customer premises
and a MCI Point of Presence.
"Switched": A switched connection between a customer premises and a
MCI POP which is not provided by MCI or a MCI affiliate.
3.3.15.3 Maximum Usage Rates
Outbound Rates: Usage charges are based on origination type.
Origination Termination Per-Minute
Type Type Rate
Local Network Connection Local Network Connection 0.30
Local Network Connection Dedicated 0.30
Local Network Connection Switched 0.30
Dedicated Local Network Connection 0.30
Dedicated Dedicated 0.30
Dedicated Switched 0.30
Switched Local Network Connection 0.30
Switched/Card’ Dedicated 0.30 N
Switched/Card' Switched 0.30 N
Card' Local Network Connection 0.30 N
MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 256.1. N
! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N

For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,

add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014. N
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
Original Page No. 256.1
Xlll. Grandfathered Services - Subsection A

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 Other Service Offerings (Cont'd)

3.3.15 MCI WorldCom On-Net Service - Voice (Cont'd) M

3.3.15.3 Maximum Usage Rates (Cont.)

Inbound Rates: Usage charges are based on termination type.

Origination Termination Per-Minute
Type Type Rate
Local Network Connection Local Network Connection 0.30
Local Network Connection Dedicated 0.30
Local Network Connection Switched 0.30
Switched Local Network Connection 0.30
Switched Dedicated 0.30
Switched Switched 0.30
3.3.15.4 Directory Assistance

A charge of $1.40 per call will be applied to all customers of MCI
WorldCom On-Net Service requesting Directory Assistance for numbers
within the state.

3.3.15.5 MCI WorldCom On-Net Term Plan

The MCI WorldCom On-Net Term Plan is a term plan, in lieu of all other
tariffed term plans. Customers who subscribe to MCI WorldCom On-Net
through the MCI WorldCom On-Net Term Plan are subject to the terms
and conditions following:

A Eligible Intrastate charges is the customer’ total intrastate usage
of the following, after the application of promotional and other
discounts: intrastate inbound and outbound usage. Charges for
the following are not included as eligible intrastate charges and
will not receive Term plan Discounts: Directory Assistance
usage and surcharges and Operator Assisted usage and

surcharges. |
M |
ALL MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 256 AND 257. N
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014

Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 257
Cancels Original Page No. 257
XIll. Grandfathered Services - Subsection A

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Other Service Qfferings (Cont'd)
3.3.15 MCI WorldCom On-Net Service - Voice (Cont'd)

3.3.155 MCI WorldCom On-Net Term Plan _(Cont.)

2 Term Commitment and Renewal Options: A customer must
commit to service for a term of service of either one, two, three,
four, or five years. The term of service will commence no earlier
than the fifteenth of the billing month in which the customer
subscribes to the plan. A plan will automatically renew for an
equivalent term and volume commitment upon expiration of its
term unless the customer provides written notification to cancel
the Term Plan, which must be received by MCI no more than 30
days after expiration of the existing term. If the customer
cancels the existing term plan within 30 days after expiration of
the existing term, the customer will receive the discounts for
which the customer qualifies during the 30-day period foliowing
the expiration of the existing term of service.

3 Early Termination Charges:

a. Cancellation or Discontinuance Without Liability: If: (i)
the customer's use of MCI service under an MCI| On-Net

Term Plan equals or exceeds the Customer's equivalent
annualized minimum volume commitment and (ii) at the
time of termination the customer is enrolled in a new
MCI On-Net Term Plan with a volume commitment which
equals or exceeds the Customer's existing volume
commitment, the customer may terminate service under
the Term Plan without liability as follows: (i) the
customer may terminate service at any time during the
last three months of the term of service if the customer's
new MCI On-Net Term Plan's term commitment is one
year; or (ii) the customer may terminate service at any
time during the last six months of the term of service if
the customer's new MCI On-Net Term Plan's term
commitment is equal to or greater than two years.

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 256.1 AND 258. N

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services

Arizona Tariff No. 3
1st Revised Page No. 258
Cancels Original Page No. 258

Xill. Grandfathered Services - Subsection A

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Other Service Offerings (Cont'd)

3.3.15 MCI On-Net Service - Voice (Cont'd)

3.3.15.5 MCI On-Net Term Plan (Cont'd)

Early Termination Charges:

b. Cancellation or Discontinuance With Liability: Discontinuance of
all services furnished under the Term Plan prior to the expiration
of the committed term of service constitutes discontinuance of
the plan and the customer will be billed and required to pay an
early termination charge equal to the Underutilization Charge for
the year of termination plus 50 percent of each annual volume
commitment for each year remaining in the unfulfilled term of
service.

Term Commitment/Discounts: The following discounts will apply to the
eligible intrastate charges based on the customer's term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year ‘ 9%

Other Charges
Non-Recurring Charges: The following non-recurring charges will apply:

Per Order Per Location
Installation $50 $25

Ancillary Charges

Pursuant to the Company’s Price Guide at www.verizonbusiness.com.

SOME MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 257.

Issued: October 31, 2014

Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services

Xill. Grandfathered Services - Subsection A

Arizona Tariff No. 3
1st Revised Page No. 261
Cancels Original Page No. 261

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Other Service Offerings (Cont'd)
3.3.15 MCI On-Net Service - Voice (Cont'd)

3.3.15.7

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.

On-Net Plus Program

Eligibility: To be eligible for this program, customers:
. must designate a company affiliate as its exchange service

carrier and the company both as its interexchange service carrier

for interstate and intrastate calling and as its carrier for intralata

toll calling;

. must receive interstate service under Special Customer

Arrangement (SCA) Guide Type 1,2, 3, 4,5,6,7,80r9as
described in Company’s “Service Publication and Price Guide”

located on the Company’s website at

hitp://www.verizonenterprise.com/us/publications/service gquide/;
. must be new business customers or existing business customers

who is eligible for renewal of their contracts;

Maximum Usage Charges:
The following per-minute usage rates will apply to Intrastate Usage.

Customers will be charged the following per minute rates for Inbound
and Outbound Intrastate Service.

Qutbound:
1 Year 2 Year

Origination Termination Per-Minute Per-Minute

Type Type Rate Rate
Local Ntwk Conn - Local Ntwk Conn 0.3000 0.3000
Local Ntwk Conn Dedicated 0.3000 0.3000
Local Ntwk Conn Switched 0.3000 0.3000
Dedicated Local Ntwk Conn 0.3000 0.3000
Dedicated Dedicated/Switched 0.3000 0.3000
Switched Local Ntwk Conn 0.3000 0.3000
Switched/Card" Dedicated 0.3000 0.3000
Switched/Card" Switched 0.3000 0.3000
Inbound:

1 Year 2 Year

Origination Termination Per-Minute Per-Minute

Type Type Rate Rate
Local Ntwk Conn Local Ntwk Conn 0.3000 0.3000
Local Ntwk Conn Dedicated 0.3000 0.3000
Local Ntwk Conn Switched 0.3000 0.3000
Switched/Card" Local Ntwk Conn 0.3000 0.3000
Switched/Card" Dedicated 0.3000 0.3000
Switched/Card" Switched 0.3000 0.3000

For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014.

Issued: October 31, 2014

Sandy Chandler
Tariff Manager
5055 North Point Parkway, 2nd FL

Effective: December 1, 2014

Alpharetta, GA 30022

T

T

Z 222

N



MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 269
Cancels Original Page No. 269
Xlll. Grandfathered Services - Subsection A

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Other Service Offerings (Cont'd)
3.3.15 MCI On-Net Service - Voice (Cont'd)

3.3.15.10 Local and Long Distance Service Plus Plan/l.ocal and Long Distance
Service - Trunk Solution/Local and Long Distance Service - Line Solution
(Cont.)

Termination of Service:

For new customers who disconnect Companion Local Service offered in
MCimetro Access Transmission Services, LLC d/b/a Verizon Access
Transmission Services, Arizona Tariff No. 1 and Companion Intrastate
Service, Companion Interstate Service under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will be
automatically subscribed to WorldCom On Net Voice Services Option 1
under The Guide and MCI On-Net Service-Voice under this tariff for
intrastate interLATA service only.

Other Conditions:

Services under this plan may not receive the benefits of any discounts or
promotions including any term plan discounts except that customers will
receive the benefits of the On-Net Plus Program for Domestic Intrastate
Inbound Service and Intrastate Card Service Usage.

If Customer receives service under SCA Types 6, 7 and 8 and
subscribes to domestic long distance service in combination with this
plan, any discounts applicable to long distance service will apply to
Overage Usage Charges.

Customers who subscribe to service via a company-designated Internet
site will receive Electronic Billing invoicing only.

The following disclaimers apply to Local and Long Distance Service Plus
Plan/Local and Long Distance Service-Trunk Solution/Local and Long
Distance Service-Line Solution Il in addition to those set forth in the
Service Attachment. Customer understands that use of the Service is
restricted in the following manner: (i) Customer is limited to 30 lines per
location, (ii) Customer may not utilize auto-dialers or any similar type of
device in connection with the Service; and (iii) Customer may not utilize
the Service in any call center environment or in connection with any
similar such application. CUSTOMER EXPRESSLY ACKNOWLEDGES
THAT ANY VIOLATION OF THE FOREGOING RESTRICTIONS ON ITS
USE OF THE SERVICE WILL RESULT IN THE IMMEDIATE
TERMINATION OF THE SERVICE BY THE COMPANY. The Company
will install the Line-based Service from the point of the local exchange
carrier's smart-jack to the Customer's premises. Customer will be
responsible for all inside wiring and special construction charges.

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 270. N
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,

d/b/a Verizon Business Services

Xill. Grandfathered Services - Subsection A

Arizona Tariff No. 3

1st Revised Page No. 270
Cancels Original Page No. 270

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 QOther Service Offerings (Cont'd)
3.3.15 MCI On-Net Service - Voice (Cont'd)

3.3.15.11 Intrastate Plus
1. Eligibility: To be eligible for this program, customers:

- must designate a company affiliate as its exchange service carrier
and the company both as its interexchange service carrier for
interstate and intrastate calling and as its carrier for intralata toll
calling;

- must receive interstate service under a New Special Customer
Arrangement (SCA) Guide Type 6, 7, 8, 9 or 10 as described in the
Company’s “Service Publication and Price Guide” located on the
Company’s website at
hitp://www.verizonenterprise.com/us/publications/service quide/;

2. Maximum Usage Charges:

The following per-minute usage rates will apply to Intrastate Usage.

Customers will be charged the following per minute rates for Inbound

and Qutbound intrastate Service.

Outbound:

1 Year 2 Year 3 Year
Origination Termination Per-Minute Per-Minute Per-Minute

Type Type Rate Rate Rate

Local Ntwk Conn Local Ntwk Conn 0.3000 0.3000 0.3000
Local Ntwk Conn Dedicated 0.3000 0.3000 0.3000
Local Ntwk Conn Switched 0.3000 0.3000 0.3000
Dedicated Local Ntwk Conn 0.3000 0.3000 0.3000
Dedicated Dedicated/Switched 0.3000 0.3000 0.3000
Switched Local Ntwk Conn 0.3000 0.3000 0.3000
Switched/Card' Dedicated 0.3000 0.3000 0.3000
Switched/Card’ Switched 0.3000 0.3000 0.3000

SOME MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 269.
MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 270.1.

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014.

Issued: October 31, 2014

Sandy Chandler
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

Effective: December 1, 2014

N



http://www.verizonenterprise.com/us/publications/service

MC! Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
Original Page No. 270.1
XIil. Grandfathered Services - Subsection A

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 Other Service Offerings (Cont'd) M

3.3.15 MCI On-Net Service - Voice (Cont'd)
3.3.15.11 intrastate Plus (Cont'd)
2. Maximum Usage Charges (Cont'd)

Inbound:
1 Year 2 Year 3 Year
Origination Termination Per-Minute Per-Minute Per-Minute
Type Type Rate Rate Rate

Local Ntwk Conn Local Ntwk Conn 0.3000 0.3000 0.3000

Local Ntwk Conn Dedicated 0.3000 0.3000 0.3000

Local Ntwk Conn Switched 0.3000 0.3000 0.3000

Switched/Card" Local Ntwk Conn 0.3000 0.3000 0.3000 N

Switched/Card" Dedicated 0.3000 0.3000 0.3000 N

Switched/Card' Switched 0.3000 0.3000 0.3000 N/M
ALL MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 270. N

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,

add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 277
Cancels Original Page No. 277
XIil. Grandfathered Services - Subsection A

3. SERVICE DESCRIPTIONS AND CHARGES (Cont.)
3.3 Other Service Offerings (Cont)
3.3.20 Verizon Business Services | (Cont.)

3.3.20.2 Verizon Business Services | Term Plan' N

The Verizon Business Services | Term Plan is a term plan, in lieu of all
other tariffed term plans. Customers who subscribe to Verizon Business
Services | through the Verizon Business Services | Term Plan are
subject to the terms and conditions outlined in The Guide, except for the
discount on eligible intrastate charges as defined below.

Eligible Intrastate charges is the customer's total intrastate usage of the
following, after the application of promotional and other discounts:
intrastate inbound and outbound usage and Verizon Business Services |
Card, Verizon Business Services | Remote Access (including
surcharges). Charges for the following are not included as Eligible
Volume and will not receive Verizon Business Services | Term Plan
discounts: Directory Assistance usage and surcharges and Operator
Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the
eligible intrastate charges based on the customer’s term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move, 1
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 279.1
Cancels Original Page No. 279.1
XN1. Grandfathered Services - Subsection A

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Other Service Offerings (Cont'd)
.3.3.21 Verizon Business Services Il ' (Cont.)
3.3.21.5 Verizon Business Services II_Term Plan®

The Verizon Business Services Il Term Plan is a term plan, in lieu of all
other tariffed term plans. Customers who subscribe to Verizon Business
Services |l through the Verizon Business Services Il Term Plan are
subject to the terms and conditions outlined for Verizon Business Service
Il in the Company's “Service Publication and Price Guide” located on the
Company’s website at www.verizonbusiness.com, except for the
discount on eligible intrastate charges as defined below.

Eligible Intrastate charges is the customer’s total intrastate usage of the
following, after the application of promotional and other discounts:
intrastate inbound and outbound usage and Verizon Business Services i
Card, Verizon Business Services 1l Toll Free Remote Access (including
surcharges). Charges for the following are not included as eligible
intrastate charges and will not receive Option Il Term plan Discounts:
Directory Assistance usage and surcharges and Operator Assisted
usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the
eligible intrastate charges based on the customer’s term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

' Effective January 1, 2008, Verizon Business Services I, including all plans under this service, is no longer
available to new customers.

2 Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014.

Issued: October 31, 2014 Sandy Chandler Effective: December 1,2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 280
Cancels Original Page No. 280
XIll. Grandfathered Services - Subsection A

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Other Service Offerings (Cont'd)

3.3.22 Verizon Business Services lll (Cont.)
.3.3.22.5 Verizon Business Services Il Term Plan'

The Verizon Business Services lil Term Plan is a term plan, in lieu of all
other tariffed term plans. Customers who subscribe to Verizon Business
Services Il through the Verizon Business Services il Term Plan are
subject to the terms and conditions outlined for Verizon Business Service
Il in the Company's Service Publication and Price Guide” located on the
Company’s website at www.verizonbusiness.com, except for the
discount on eligible intrastate charges as defined below.

Eligible Intrastate charges is the customer’s total intrastate usage of the
following, after the application of promotional and other discounts:
intrastate inbound and outbound usage and Verizon Business Services
Ili Card, Verizon Business Services Il Toll Free Remote Access
(including surcharges). Charges for the following are not included as
eligible intrastate charges and will not receive Option Il Term plan
Discounts: Directory Assistance usage and surcharges and Operator
Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the
eligible intrastate charges based on the customer’s term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

' Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022



http://www.verizonbusiness.com

MCI Communications Services, Inc.,
d/b/a Verizon Business Services

Arizona Tariff No. 3
2nd Revised Page No. 329
Cancels 1st Revised Page No. 329

XIll. Grandfathered Services - Subsection A

MCI Business Solutions
71 Rates
Outbound
Inbound
Card surcharge

Agency Program A
8.1 Rates

Switched -Outbound/Inbound’
Dedicated- Outbound/Inbound
Card per call surcharge

9. MCI Advantage Plus I
9.1 Rates

Switched Services
Dedicated Services

10. MCI On-Net Service — Voice®
10.1 Rates

Outbound Rates:
Origination

Tvpe

Local Network Conn
Local Network Conn
Local Network Conn
Dedicated
Dedicated
Dedicated

Switched
Switched/Card®
Switched/Card®
Card'

Inbound Rates:
Qrigination

Type

Local Network Conn
Local Network Conn
Local Network Conn
Switched

Switched

Switched

Card Surcharge

"Includes card usage

Termination

Type

Local Network Conn
Dedicated

Switched

Local Network Conn
Dedicated

Switched

Local Network Conn
Dedicated

Switched

Local Network Conn

Termination

Type

Local Network Conn
Dedicated

Switched

Local Network Conn
Dedicated

Switched

$0.90

$0.12
$0.12
$0.40

$0.1097
$0.0641
$0.75

$0.1451
$0.0926

Per-Minute
Rate
$0.1981
$0.1981
$0.2081
$0.2007
$0.2007
$0.2107
$0.3000
$0.3000
$0.3000
$0.3000

Per-Minute
Rate
$0.1981
$0.2007
$0.3000
$0.2081
$0.2107
$0.3000

222

2 Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014.

Issued: October 31, 2014

Sandy Chandler
Tariff Manager
5055 North Point Parkway, 2nd FL

Alpharetta, GA 30022

Effective: December 1, 2014

N




MCI Communications Services, Inc.,
d/b/a Verizon Business Services

Arizona Tariff No. 3

2nd Revised Page No. 330
Cancels 1st Revised Page No. 330
XIll. Grandfathered Services - Subsection A

10. MCI On-Net Service - Voice (Cont.)

10.2 D Street Voice Service Calling Plan
Usage Rates
Switched - Outbound/Inbound $0.107
Dedicated- Outbound/Inbound $0.055
10.3  On-Net Plus Program’
QOutbound:
1 Year 2 Year
Origination Termination Per-Minute Per-Minute
Type Type Rate Rate
Local Ntwk Conn Local Ntwk Conn $0.0000 $0.0000
Local Ntwk Conn Dedicated $0.1680 $0.1623
Local Ntwk Conn Switched $0.1680 $0.1623
Dedicated Local Ntwk Conn $0.1734 $0.1674
Dedicated Dedicated/Switched $0.1734 $0.1674
Switched/Card" Local Ntwk Conn $0.2835 $0.2731 N
Switched/Card" Dedicated $0.2835 $0.2731 N
Switched/Card" Switched $0.2835 $0.2731 N
Inbound:
1 Year 2 Year
Origination Termination Per-Minute Per-Minute
Type Type Rate Rate
Local Ntwk Conn Local Ntwk Conn $0.1680 $0.1623
Local Ntwk Conn Dedicated $0.1734 $0.1674
Local Ntwk Conn Switched $0.2835 $0.2731
Switched/Card' Local Ntwk Conn $0.1680 $0.1623 N
Switched/Card' Dedicated $0.1734 $0.1674 N
Switched/Card" Switched $0.2835 $0.2731 N
10.4  Agent Program
Per Minute Usage Rates
Local Ntwk Conn to Switched $0.0767
10.5 D Street Plus Voice Service Calling Plan
Usage Rates
Switched - Outbound/inbound $0.1249
Dedicated- Outbound/inbound $0.0765

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,

add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N

Issued: October 31, 2014

Sandy Chandler
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

Effective: December 1, 2014




MCI Communications Services, Inc.,

d/b/a Verizon Business Services

XIil. Grandfathered Services - Subsection A

Arizona Tariff No. 3

1st Revised Page No. 332
Cancels Original Page No. 332

10.

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N

MCI WorldCom On-Net Service - Voice (Cont.)

10.10

Intrastate Plus'

Per Minute Usage rates

Outbound:
1 Year 2 Year 3 Year
Origination Termination Per-Minute Per-Minute Per-Minute
Type Type Rate Rate Rate
Local Ntwk Conn Local Ntwk Conn 0.0000 0.0000 0.0000
Local Ntwk Conn Dedicated 0.0695 0.0675 0.0655
Local Ntwk Conn Switched 0.0695 0.0675 0.0655
Dedicated Local Ntwk Conn 0.0695 0.0675 0.0655
Dedicated Dedicated/Switched 0.0695 0.0675 0.0655
Switched Local Ntwk Conn 0.1240 0.1204 0.1168
Switched/Card' Dedicated 0.1240 0.1204 0.1168 N
Switched/Card" Switched 0.1240 0.1204 0.1168 N
Inbound:
1 Year 2 Year 3 Year
Origination Termination Per-Minute Per-Minute Per-Minute
Type Type Rate Rate Rate
Local Ntwk Conn Local Ntwk Conn 0.0695 0.0675 0.0655
Local Ntwk Conn Dedicated 0.0695 0.0675 0.0655
Local Ntwk Conn Switched 0.1240 0.1204 0.1168
Switched/Card" Local Ntwk Conn 0.0695 0.0675 0.0655 N
Switched/Card" Dedicated 0.0695 0.0675 0.0655 N
Switched/Card" Switched 0.1240 0.1204 0.1168 N

For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014.

Issued: October 31, 2014 Sandy Chandler
Tariff Manager
5055 North Point Parkway, 2nd FL

~ Alpharetta, GA 30022

Effective: December 1, 2014




MCI Communications Services, Inc.,
d/b/a Verizon Business Services

XIil. Grandfathered Services - Subsection A

Arizona Tariff No. 3
1st Revised Page No. 338

Cancels Original Page No. 338

.28

Verizon Business Services I

Per Minute Usage rates

Alternative Rates:

These alternative rates will apply in lieu of all other rates, in response to competitive marketplace
conditions. To be eligible for these rates, Customer must 1) demonstrate to the Company’s
reasonable satisfaction that it will accept another company’s offer in the absence of any further
inducement, 2) commit to a new minimum term of service that equals or exceeds one (1) year
with an Annual Volume Commitment of at least $6,000. Usage charges are based on origination

and termination type.

Qutbound:

Origination Termination Range of

Type Type Rates high to low)
Local Network Connection Local Network Connection $0.0695 to $0.0448
Local Network Connection Dedicated $0.0695 to $0.0448
Local Ntwk Conn Switched $0.0695 to $0.0448
Dedicated Local Network Connection $0.0695 to $0.0448
Dedicated Dedicated $0.0742 to $0.0115
Dedicated Switched $0.0695 to $0.0448
Switched/Card" Local Network Connection $0.1240 to $0.0448
Switched/Card" Dedicated $0.1240 to $0.0448
Switched/Card' Switched $0.1240 to $0.0939
Inbound:

Qrigination Termination Range of

Type Type Rates high to low)
Local Network Connection Local Network Connection $0.0695 to $0.0455
Local Network Connection Dedicated $0.0695 to $0.0455
Local Network Connection Switched $0.1240 to $0.0455
Switched/Card" Local Network Connection $0.0695 to $0.0455
Switched/Card" Dedicated $0.0695 to $0.0455
Switched/Card" Switched $0.1240 to $0.0902

Directory Assistance per call charge

Alternative Rates:

Card Surcharge’
Alternative Rates:

$1.40 to $0.35

$0.90 to $0.00

222

222

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N

For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014.

Issued: October 31, 2014

Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL

Alpharetta, GA 30022

Effective: December 1, 2014




MC! Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

1st Revised Page No. 339
Cancels Original Page No. 339

XIli. Grandfathered Services - Subsection A

.29 Miscellaneous Charges
Payphone Use Charge

Business $0.43

30  Verizon Business Services 11'? N
Alternative Rates:
These alternative rates will apply in lieu of all other rates, in response to competitive marketplace
conditions. To be eligible for these rates, Customer must 1) demonstrate to the Company’s
reasonable satisfaction that it will accept another company’s offer in the absence of any further
inducement, 2) commit to a new minimum term of service that equals or exceeds one (1) year

with an Annual Volume Commitment of at least $6,000. Usage charges are based on origination
and termination type.

Per Minute Usage rates

QOutbound:
Origination Termination Range of
Type Type Rates high to low)
Local Network Connection Local Network Connection $0.0695 to $0.0448
Local Network Connection Dedicated $0.0695 to $0.0448
Local Ntwk Conn Switched $0.0695 to $0.0448
Dedicated Local Network Connection $0.0695 to $0.0448
Dedicated Dedicated $0.0742 to $0.0115
Dedicated Switched $0.0695 to $0.0448
Switched/Card? Local Network Connection $0.1240 to $0.0448 N
Switched/Card? Dedicated $0.1240 to $0.0448 N
Switched/Card? Switched $0.1240 to $0.0939 N
Inbound:
Origination Termination Range of
Type Type Rates high to low)
Local Network Connection Local Network Connection $0.0695 to $0.0455
Local Network Connection Dedicated $0.0695 to $0.0455
Local Network Connection Switched $0.1240 to $0.0455
Switched/Card® Local Network Connection $0.0695 to $0.0455 N
Switched/Card® Dedicated $0.0695 to $0.0455 N
Switched/Card? Switched $0.1240 to $0.0902 N
! Effective January 1, 2008, Verizon Business Services I, including all plans under this service, is no longer
available to new customers.
2 Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.

For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014. N
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
3rd Revised Page No. 340
Cancels 2nd Revised Page No. 340

Xlil. Grandfathered Services - Subsection A

.30 Verizon Business Services |l '(Cont)

Directory Assistance per call charge
Alternative Rates: $1.40 to $0.35

Card Surcharge®
Alternative Rates: $0.90 to $0.00

Verizon Business Services |l Flexible T1 Plus Plan ¥*®

Monthly Fee Minutes of Use
$20 500

$35 1,000

$80 2,500

$150 5,000

Per Minute Usage $0.0690

Verizon Business Services Versatile T1

Per Minute Usage $0.0690
Calling Card Usage $0.070
Calling Card Surcharge $0.75

' Effective January 1, 2008, Verizon Business Services ll, including all plans under this service, is no longer
available to new customers.

2 Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014,

% This rate is grandfathered as of July 1, 2007. Current customers will continue to receive this rate until their
current agreement expires on existing line/trunks only. If additional new lines/trunks are added, the customer will
pay the new rate on the new lines/trunks, effective July 1, 2007.

* Effective October 1, 2010, existing customers of this plan will no longer be able to move their service or

add new Flex/Flexible T1 circuits at new or existing locations.

® Effective September 1, 2011, no changes of any kind may be made to existing Flex/Flexible T1 service.

(Note that the service is already not available for new orders and moves.)

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

1st Revised Page No. 378
Cancels Original Page No. 378
XIll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)
METERED USE SERVICE (CONT.)

3.

10

Option O (VNET)'

VNET Service is a customized virtual network telecommunications service. It provides a unified
service for multi-location companies, providing both communications and management features.
VNET is suitable for long distance calls between company locations. The Company does not
invoice charges in fractions of a cent” the minimum charge for any charge element is $0.01.
Subscribers to VNET take a Basic Feature Package which includes the availability of Dedicated
and Shared Access and Termination; Directory Assistance; 10 Digit Exclusion, 10 Digit Private
Dialing Plan, Accounting Codes, a 7 digit customer defined private dialing plan, and a
consolidated invoice for all VNET calls from all locations. They may also subscribe to optional
features, including Customer Information Management (CIM) Access, Direct Termination
Overflow, ID Codes, Call Detail Tapes, Customized Range Privileges, and Network Information
Management System (NIMS) Access. Intrastate service is an add on to Company's interstate
Vnet Service provided in www.verizonbusiness.com. All terms and conditions, access charges,
volume discounts, service options, feature charges, Network Savings Plans, and other non-
recurring charges are pursuant to www.verizonbusiness.com.

in order to qualify for VNET service:

A VNET customer must place an order for multiple business locations that the customer
owns, franchises, or manages.

A VNET card customer must incur at least $25,000 per month in total VNET charges
excluding VNET card usage and VNET card surcharge; and must have a minimum of 5%
of its traffic terminating over dedicated access/termination lines each month.

For each month that the conditions listed in #2 above are not satisfied, the VNET card
per call surcharge will be up to $2.00. There is no grace period for these conditions.

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N

For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014,

Issued: October 31, 2014 Sandy Chandler

Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 379
Cancels Original Page No. 379
XIll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)
3. METERED USE SERVICE (CONT.)
10 Option O (VNET) (Cont.)
101 Maximum Rates and Charges (Cont.)

1011 Standard Usage Rates:' These charges are based upon the access and N
termination methods used.

A) Business Day Rates: The following rates are applicable 8 a.m. - 5 p.m.

weekdays.
SWITCHED-SWITCHED SWITCHED-DEDICATED&
DEDICATED-SWITCHED
First Add'l First Add'l
18 Secs. 6 Secs 18 Secs. 6 Secs.
$0.1600 $0.0500 $0.1000 $0.0400
DEDICATED-DEDICATED?
First Add'l
18 Secs. 6 Secs.
$0.0800 $0.0300

B) Non-Business Day Rates: The following rates apply at all times other
than 8 a.m. - 5 p.m. weekdays.

SWITCHED-SWITCHED SWITCHED-DEDICATED&
DEDICATED-SWITCHED
First Add" First Add'l
18 Secs. 6 Secs. 18 Secs 6 Secs.
$0.1200 $0.0400 $0.09000 $0.0300
DEDICATED-DEDICATED?
First Add'
18 Secs 6 Secs.
$0.0700 $0.0200

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,

add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N
2 Reflects the transport portion of the call.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services

XIll. Grandfathered Services - Subsection B

Arizona Tariff No. 3
1st Revised Page No. 380
Cancels Original Page No. 380

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)

3. METERED USE SERVICE (CONT.)
10 Option O (VNET) (Cont.)

101 Maximum Rates and Charges (Cont.)

1012 State/Local Government Program

Customers currently enrolled in a Special Customer Arrangement (SCA) Type
11, Type 12, Type 13, and Type 14, as described in www.verizonbusiness.com,
will receive the usage rates listed below.

Usage Rates "% These charges are based upon the access and termination

methods used.

A) Business Day Rates: The following rates are applicable 8 a.m. - 5 p.m.

weekdays.
SWITCHED-SWITCHED
First Add'l
18 Secs. 6 Secs.
$.0710 $.0237
DEDICATED-SWITCHED
First Add'|
18 Secs. 6 Secs.
$.0510 $.0170

B) Non-Business Day Rates: The following rates apply at all times other
than 8 a.m. - 5 p.m. weekdays.

SWITCHED-SWITCHED

First Add'l

18 Secs. 6 Secs.
$.0620 $.0210
DEDICATED-SWITCHED
First Add'l

18 Secs. 6 Secs.
$.0420 $.0138

' The usage rates will also apply to Vnet calling card usage.

T/N
SWITCHED-DEDICATED
First Add'|
18 Secs. 6 Secs.
$.0510 $.0170
DEDICATED-DEDICATED?®
First Add'l
18 Secs. 6 Secs.
$.0310 $.0104
SWITCHED-DEDICATED
First Add'l
18 Secs. 6 Secs.
$.0420 $.0138
DEDICATED-DEDICATED?
First Add'|
18 Secs. 6 Secs.
$.0220 $.0072

-

2 Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014.
3 Reflects the transport portion of the call.

Issued: October 31, 2014 Sandy Chandler

Tariff Manager
5055 North Point Parkway, 2nd FL

Alpharetta, GA 30022

Effective: December 1, 2014
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MCI Communications Services, inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 381
Cancels Original Page No. 381
XIll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)
3. METERED USE SERVICE (CONT.)
10 Option O (VNET) (Cont.)
101  Maximum Rates and Charges (Cont.)

1013 VNET Card Usage Rates:' Usage rates for VNET Card calls can be found in
Section C-3.1011.

1014 VNET Card Surcharge' - applies to each VNET Card call other than calls to
Directory Assistance.

Charges per call up to . $2 .00

.1015 Directory Assistance - A charge up to $2.00 will be applied to each Directory
Assistance call, subject to the provisions set forth in Section B-6.04.

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 381.1. N

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,

add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
Original Page No. 381.1

XIll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)
3. METERED USE SERVICE (CONT.)
10 Option O (VNET) (Cont.)
101 Maximum Rates and Charges (Cont.)

1016 Market Area Calling®
Vnet Market Area Calling: Offers intralata, outbound, voice only calling within the

customer's Market Area for calls using dedicated access-switched termination
and dedicated access-dedicated termination This call type is not available to
customer locations that fall within the local service area as defined in MCimetro
Local Exchange Tariffs.

The maximum rates specified in Section C - 3.1011 for intralata toll dedicated
origination-switched termination and dedicated origination-dedicated termination
for peak and off-peak will apply to all Market Area calls originating and
terminating within the Customer's Market Area. A customers Market Area is
defined as the dominant Local Exchange Carrier's (LEC) local calling area
specified in the LEC's Local Exchange Tariff for the customer's exchange area
for the specific location implementing Market Area Calling.

In addition, Vnet discounts as outlined in www.verizonbusiness.com will apply. If
a customer subscribes to a Special Customer Arrangement with intrastate
discounts or rates then those rates and discounts will apply to Market Area
Calling. SCA Types 1 and 4 are not eligible for Market Area Calling.

Customers must have Branch Exchange (PBX) or Hybrid Key System and
originate Market Area Calling traffic via dedicated access facilities to use this
feature.

The Market Area Calling feature cannot be used to originate 911, Directory
Assistance, operator services calls, toll free or to terminate inbound local calls.
Customers must maintain LEC-provided lines or trunks to originate and terminate
these call types. This feature is subject to the Company's existing capacity and
network availability.

ALL MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 381.

2 As of November 15, 1998, Market Area Calling will not be available to new subscribers.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 382
Cancels Original Page No. 382
XIlIl. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE (CONT.)
.14 Option U (MCI Vision)"?

Option U is an outbound, customized telecommunications service which may include an inbound
800 service option using Business Line, WATS Access Line, or Dedicated Access Line
Termination. It provides a unified service for single or muiti-location companies using switched,
dedicated, and card origination, and switched and dedicated termination. Option U is suitable for
long distance calls between company locations, as well as long distance calls to the entire United
States. All Option U calls, intrastate, are subject to an 18-second minimum initial period and are
rounded to the next-higher 6 second increment, except for Operator Assisted calls, which are
subject to a 60 second initial period and additional 60 second increments. All Option U Power
Rate Program(s) Off-Peak outbound calls are subject to a 6 second minimum initial period and
additional 6 second increments. Inbound service ordered with the Option U Power Rate
Program(s) are subject to an 18 second minimum initial period and additional 6 second
increments. The Company does not invoice charges in fractions of a cent” the minimum charge
for any charge element is $0.01.

Subscribers to Vision take the Vision Service Package which includes the availability of
Dedicated, Switched and Card Access and Dedicated, Switched, and WATS Access Line
Termination with Volume Discounts, Time of Day Discounts, Long Distance Directory Assistance,
Accounting Codes, Universal Range Privileges, Call Detail, and either a consolidated invoice or
location level invoices for all Vision calls from all locations.

The rules and regulations governing the provision of service for inbound 800 calls are identical to
those for Option Q, except where otherwise noted.

141 Access/Termination Methods and Charges

1411  Qutbound Service
.14111 Dedicated Access

d41111 T-1 Digital Access
Components associated with T-1 Digital Access and
their relevant monthly and non-recurring charges are
those shown in Section C-2.02121 and C-2.02112, as in
effect on the date of the invoice.

A41112 Analog Access
Components associated with Analog Access and their
relevant monthly and non-recurring charges are those
shown in Section C-2.0211, as in effect on the date of
the invoice.

' Beginning, May 17, 1996, Option U (MCI Vision) will not be available to new subscribers unless otherwise noted
herein.

? Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,
add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no
longer be permitted, effective December 1, 2014.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 383
Cancels Original Page No. 383

XIll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)
3. METERED USE SERVICE (CONT.)
14 QOption U (MCI Vision) (Cont.)'
141 Access/Termination Methods and Charges (Cont.)

.1411  Qutbound Service (cont.)
14112 Shared Access

141121 Vision Switched Location Charge - applies to each
Vision location with switched access.
Monthly Installation
Per Location $5.00 $0.00
141122 Vision Card Access? N

Available from any touch-tone phone in the U.S. via an
"800" number with per minute usage charges as listed in
Company's Price Guide at www.verizonbusiness.com.
Calls can be made to anywhere, in any state, in the
contiguous United States, Alaska, Hawaii, Puerto Rico,
the U.S. Virgin Islands, and to international locations.
Vision Card Surcharge - applies to each Vision Card call
other than calls to Directory Assistance. Up to $2.00

.141123 MCI Vision Power Rate Program(s) Card Access?® N/T

Available from any touch-tone phone in the state via an
“800" number with per minute usage charges as listed in
Section C-3.14214. MCI Vision Power Rate Card
Surcharge - applies to each MCI Vision Power Rate
Card call other than calls to Directory Assistance.

Per call surcharge Up to $2.00

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 383.1. N

' See Price List Page A-4 - A.4.1 for the current applicable rates. ;
? Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. N

For existing customers, Verizon will no longer accept new orders and will no longer support requests for move,

add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service will no

longer be permitted, effective December 1, 2014. N
® This program will continue to be available to customers after May 17, 1996. T
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014

Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MCi Communications Services, inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

Original Page No. 383.1
XIll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)
3. METERED USE SERVICE (CONT.)
14 Option U (MCI Vision) (Cont.)’ M
141 Access/Termination Methods and Charges (Cont.)
.1412 Inbound 800 Service
The charges in Section C-3.09 apply.

.142  Rates and Charges

.1421 Maximum Per Minute Usage Charges: Apply to Vision intrastate calls. Vision
Regional Program Card usage rates will be the same as the swtiched usage
rates listed in Section C-3.14213 below.

14211 Outbound?® Dedicated  Switched T
Access Access
Day $.2000 $.3600
M
ALL MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 383. N

See Price List Page A-4 - A.4.1 for the current applicable rates.

Customers participating in Company's Interstate Off-Peak Vision Program will receive a 10% discount off T
of Switched and Dedicated Intrastate Vision tariffed rates. All Vision Off-Peak outbound calls are subject

to a 6-second minimum duration and additional 6-second increments.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 384

Cancels Original Page No. 384
XIli. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND BATES
3. METERED USE SERVICE (CONT.)
14 Option U (MCI Vision) (Cont.)
142  Rates and Charges (Cont.)'

.1421 Maximum Per Minute Usage Charges (Cont.)
.14212 |nbound

Business Line/

Switched WATS Access Dedicated Access
Line Termination Line Termination
$ .3000 $ .2500
.14213 Regional Program ® Dedicated Switched
Access Access
Outbound Day $.1800 $ .3000

.14214 MCI Vision Power Rate®*

Outbound/inbound  Dedicated Switched/Card® N
Access Access
Day $0.1901 $0.2709

142141 MCI Vision Power Rate Off-Peak Program*® T

Outbound/ Switched Dedicated
Inbound Access Access

Peak Off-Peak Peak Off-Peak
$0.3264  $0.2033 $0.2193 $0.1550

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 385. N

The current applicable rates and discounts can be found on Price List Pages.

To participate in this program, customers must also be enrolled in and will be subject to the provision of

the MCI Vision Regional Program as described in Company's Price Guide at www.verizonbusiness.com.

This program will continue to be available to customers after May 17, 1996.

To participate in this program, customers must also be enrolled in and will be subject to the provision of

the MCI Vision Power Rate Program(s) as described in Company's Price Guide at

www.verizonbusiness.com.

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new N
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of

Calling Card Service will no longer be permitted, effective December 1, 2014. N
MCI Vision Power Rate Off- Peak Program Card usage and surcharge are listed in C-3.14214 preceding. T

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022



http://www.verizonbusiness.com
http://www.verizonbusiness.com

MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 385
Cancels Original Page No. 385
Xl Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE (CONT.)
14 Option U (MCI Vision) (Cont.)’
.142  Rates and Charges (Cont.)

.1422 Time of Day Discounts: A discount will apply, on a call-by-call basis, to all M
inbound and outbound domestic traffic occurring during the Evening and
Night/Weekend rate periods (i.e. anytime except 8 a.m. - 5 p.m. weekdays) and
on Company Recognized Holidays. When a Vision call is established in one rate
period and ends in the other, the rate in effect in each rate period applies to the
portion of the call occurring during that rate period. The rate for inbound calls is
the rate for the time of day at the terminating location. M

.1423  Volume Discounts:*® Volume Discounts are available to those Vision customers
whose total monthly combined domestic (intrastate and interstate) and
international, inbound 800 and outbound usage and surcharges (not including the
service fee or optional feature charges) equals or exceeds $1,000.00 per invoice.
The discounts will apply on an effective basis. Once the customer reaches the
usage threshold, the discount is applied to all usage. If the domestic portion of
the discount (amount calculated based on interstate and intrastate usage) is
greater than the interstate usage, the difference will not be credited or brought
forward.

.1424 Dedicated Termination Discount:* All Vision Switched, Dedicated, and Card
Access outbound traffic, which is transmitted between customer designated
locations of a Corporate Enterprise and which is terminated by means of
dedicated termination facilities will receive a discount of $0.02 per minute. This
discount will be applied before any other discounts.

.1425 Domestic Optimizer Discount: A discount will be applied to all domestic
outbound Vision calls which are made to the single domestic area code with the
highest total usage (in dollars) in the period for which a bill is being calculated.
This discount is calculated and applied at the location level. Directory Assistance
calls are excluded from this discount. This discount is calculated on usage to
that area code before all other discounts other than the Time of Day and
Dedicated Termination Discounts are applied.

SOME MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 384. N

The current applicable rates and discounts can be found on Price List.

In cases where the intrastate tariff applies, the intrastate discount amount will be subtracted from
intrastate usage and this discount amount will be subtracted from the applicable discount.

Customers who subscribe to Intrastate Private Line Data Services and who also subscribe to Company's
Interstate Vision VIP Plus are eligible to receive discounts off their Intrastate data services as described in
www.verizonbusiness.com.

This discount will continue to be available to customers after May 17, 1996.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MC! Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 397
Cancels OQriginal Page No. 397
Xlll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES
3. METERED USE SERVICE

26 Option AE (networkMCI One)'

Option AE is an outbound, customized service which may include an inbound service option
using Business Line or Dedicated Access Line termination. It provides a unified service for single
or multi-location companies using switched, dedicated, and card origination, and switched and
dedicated termination. Option AE is suitable for intrastate calls between company locations.

Except as otherwise noted, all intrastate Option AE calls are subject to an 18-second minimum
initial period and are rounded to the next higher 6-second increment, except Operator Assisted
calls, which are subject to a 60-second initial period and additional 60-second increments.
Operator Assisted calls will be priced according to Section C-3.11. If the computed charge
includes a fraction of a cent, the fraction is rounded to the nearest whole cent. The Company
does not invoice charges in fractions of a cent” the minimum charge for any charge element is
$0.01.

Option AE customers can terminate calls to all cities within the State.

All terms and conditions, and Directory Assistance charges , optional features, fees, discounts,
non-recurring charges, surcharges and Term Plan Discounts will apply pursuant to
Www.verizonbusiness.com.

261  Maximum Usage Charges
The following usage charges apply to outbound Option AE and inbound Option AE Toll
Free service calls placed within the state. Outbound Option AE charges are based on
origination type. Inbound Option AE Toll Free Service usage charges are based on
termination type.

Outbound and Inbound

Access Type (Origination or Termination) Rate

Switched .2308
Dedicated .1399
Card' 2308

networkMCI One Card Maximum Surcharges’
The NetworkMCI One Card per call surcharge will be applied as specified in Price List

Section .24
Per Call Maximum Surcharge
networkMCI One Card Surcharge: $2.00

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MC! Communications Services, inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 404
Cancels Original Page No. 404
Xill. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont.)
3. METERED USE SERVICE (Cont.)

.34 Option AM ( MCI WorldCom On-Net Services)"?

Option AM is an outbound, customized telecommunications service that may include an inbound
service option using Business Line or Dedicated Access Line terminations and/or a virtual private
network. Option AM provides a service for single or multi-location companies using switched,
dedicated and card origination, and switched and dedicated termination. Option AM is suitable
for calling between company locations.

Except as otherwise specified, all Option AM calls are subject to an 18-second minimum initial
period and rounding to the next higher 6-second increment, except for Operator Assisted calls,
which are subject to a 60-second initial period and rounding to the next 60-second increment. If
the computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole
cent. The Company does not invoice charges in fractions of a cent” the minimum charge for any
charge element is $0.01.

The rules and regulations governing the provision of service for toll free (inbound) service are
identical to those for Metered Use Service Option O (MCI 800 Service) except where otherwise
specified.

This tariff is being offered to Arizona customers that originate and terminate calls within

the State. Intrastate service is provided in conjunction with interstate Option RR service and is
available only to customers subscribing to interstate service from the Company’s website at
www.verizonbusiness.com. All terms and conditions, term plans, optional features, fees,
discounts, feature packages, access charges and surcharges will apply pursuant to
www.verizonbusiness.com.

341 Usage

3411 Definitions
The following definitions will apply for all usage rates:

Local Network Connection: A switched connection between a customer
premises and an Company Point of Presence which is provided by Company or
an Company affiliate.

Dedicated: A non-switched connection between a customer premises and an
Company Point of Presence.

Switched: A switched connection between a customer premises and an
Company POP which is not provided by Company or an Company affiliate.

Card:? Call origination using an Option AM Card.

' Effective February 1, 2004, this service will no longer be available to new subscribers.

2 Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MC! Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

1st Revised Page No. 405
Cancels Original Page No. 405

X!ll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont.)
3. METERED USE SERVICE (Cont.)
.34 Option AM ( MCI WorldCom On-Net Services )(Cont)

.341 Usage {Cont.)
3412

Usage Rates

.34121 Qutbound Rates: The following per-minute rates will apply to Option AM
usage. Usage charges are based on origination type.

Origination Termination Per-Minute
Type Type Rate

Local Network Conn Local Network Connection 0.30

Local Network Conn  Dedicated 0.30

Local Network Conn  Switched 0.30

Dedicated Local Network Connection 0.30

Dedicated Dedicated 0.30

Dedicated Switched 0.30

Switched Local Network Connection 0.30

Switched/Card' Dedicated 0.30 N

Switched/Card’ Switched 0.30 N

Card' Local Network Connection 0.30 N

.34122Inbound Rates: The following per-minute rate will apply to Option AM

usage. Usage charges are based on termination type.
Origination Termination Per-Minute
Type Type Rate

Local Network Conn  Local Network Connection 0.30

Local Network Conn  Dedicated 0.30

Local Network Conn  Switched 0.30

Switched Local Network Connection 0.30

Switched Dedicated 0.30

Switched Switched 0.30
! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new N
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014. N
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014

Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022




MCI| Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 407
Cancels Original Page No. 407
Xlll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont.)
3. METERED USE SERVICE (Cont.)

34 Option AM ( MCI WorldCom On-Net Services )(Cont.)
341 Usage (Cont.)

3413 Usage Rates for Operator Assisted Calling: (Cont.)

.34134 Directory Assistance: An undiscountable charge per call of $2.50 will be
applied to each call requesting Directory Assistance.

342  Option AM Card Access'
Option AM Access (via an Option AM card) may originate from any touch-tone

phone in the United States via a toll free number. The following per-call surcharge will
apply to each Option AM Card call, other than calls to Directory Assistance:

Surcharge
Per Call $1.50

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 20147




MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 409
Cancels Original Page No. 409
Xill. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont.)

3. METERED USE SERVICE (Cont.)

.34 Option AM ( MCI WorldCom On-Net Services )(Cont.)

344  On-Net Plus Program’

Ehgublllty To be eligible for this program, customers:
must designate a company affiliate as its exchange service carrier and the
company both as its interexchange service carrier for interstate and intrastate
calling and as its carrier for intralata toll calling;
must receive interstate service under Special Customer Arrangement (SCA)
Guide Type 1, 2, 3, 4, 5, 6, 7, 8 or 9 as described in the Company “Service
Publication and Price Guide” located on the Company’s website at
www.verizonbusiness.com;
must be new business customers or existing business customers who is eligible
for renewal of their contracts;

Maximum Usage Charges:
The following per-minute usage rates will apply to Intrastate Usage. Customers will be
charged the following per minute rates for Inbound and Outbound Intrastate Service.

QOutbound:
1 Year 2 Year

Origination Termination Per-Minute Per-Minute

Type Type Rate Rate
Local Ntwk Conn Local Ntwk Conn 0.3000 0.3000
Local Ntwk Conn Dedicated 0.3000 0.3000
Local Ntwk Conn Switched 0.3000 0.3000
Dedicated Local Ntwk Conn 0.3000 0.3000
Dedicated Dedicated/Switched 0.3000 0.3000
Switched Local Ntwk Conn 0.3000 0.3000
Switched/Card’ Dedicated 0.3000 0.3000 N
Switched/Card" Switched 0.3000 0.3000 N
Inbound:

1 Year 2 Year

Origination Termination Per-Minute Per-Minute

Type Type Rate Rate
Local Ntwk Conn Local Ntwk Conn 0.3000 0.3000
Local Ntwk Conn Dedicated 0.3000 0.3000
Local Ntwk Conn Switched 0.3000 0.3000
Switched/Card" Local Ntwk Conn 0.3000 0.3000 N
Switched/Card" Dedicated 0.3000 0.3000 N
Switched/Card" Switched 0.3000 0.3000 N

' Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.
Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

1st Revised Page No. 411
Cancels Original Page No. 411

Xll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont.)
3. METERED USE SERVICE (Cont.)
.34 Option AM ( MCI WorldCom On-Net Services )(Cont.)

346 Intrastate Plus'
1. Eligibility: To be eligible for this program, customers:

must designate a company affiliate as its exchange service carrier and the
company both as its interexchange service carrier for interstate and intrastate
calling and as its carrier for intralata toll calling;

must receive interstate service under a New Special Customer Arrangement

(SCA) Guide Type 6, 7, 8, 9 or 10 as described in Company’s “Service
Publication and Pricing Guide” located on Company's website at
www.verizonbusiness.com;

Maximum Usage Charges:
The following per-minute usage rates will apply to intrastate Usage. Customers

will be charged the following per minute rates for Inbound and Outbound

Intrastate Service.

Qutbound:

1 Year 2 Year 3 Year
Origination Termination Per-Minute Per-Minute Per-Minute

Tvpe Type Rate Rate Rate

Local Ntwk Conn Local Ntwk Conn 0.3000 0.3000 0.3000
Local Ntwk Conn Dedicated 0.3000 0.3000 0.3000
Local Ntwk Conn Switched 0.3000 0.3000 0.3000
Dedicated Local Ntwk Conn 0.3000 0.3000 0.3000
Dedicated Dedicated/Switched 0.3000 0.3000 0.3000
Switched Local Ntwk Conn 0.3000 0.3000 0.3000
Switched/Card" Dedicated 0.3000 0.3000 0.3000
Switched/Card' Switched 0.3000 0.3000 0.3000
Inbound:

1 Year 2 Year 3 Year
Origination Termination Per-Minute Per-Minute Per-Minute

Type Type Rate Rate Rate

Local Ntwk Conn Local Ntwk Conn 0.3000 0.3000 0.3000
Local Ntwk Conn Dedicated 0.3000 0.3000 0.3000
Local Ntwk Conn Switched 0.3000 0.3000 0.3000
Switched/Card' Local Ntwk Conn 0.3000 0.3000 0.3000
Switched/Card" Dedicated 0.3000 0.3000 0.3000
Switched/Card' Switched 0.3000 0.3000 0.3000

' Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.

Issued: October 31, 2014 Sandy Chandler
Tariff Manager
5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

Effective: December 1, 2014
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
3rd Revised Page No. 412
Cancels 2nd Revised Page No. 412

X1li. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont.)

3. METERED USE SERVICE (Cont.)

.98 Option CX ( Verizon Business Services I)1 (Cont.)

.982  Option CX Term Plan
The Option CX Term Plan is a term plan, in lieu of all other tariffed term plans.

Customers who subscribe to Option CX through the Option CX Term Plan are subject to
the terms and conditions outlined in The Guide, except for the discount on eligible
intrastate charges as defined below.

Eligible Intrastate charges is the customer's total intrastate usage of the following, after
the application of promotional and other discounts: intrastate inbound and outbound
usage and Option CX Card, Option CX Remote Access (including surcharges). Charges
for the following are not included as Eligible Volume and will not receive Option CX Term
Plan discounts: Directory Assistance usage and surcharges and Operator Assisted
usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate
charges based on the customer’s term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%
.9083  Verizon Business Services | Flexible T1 %

Eligibility: To be eligible, customers:

Must designate a Company affiliate as its exchange service carrier and the Company
both as it interexchange service carrier for interstate and intrastate calling and as its
carrier for intraLATA toll calling; .

Must subscribe to the Verizon Business Service | Flexible T1 exchange service as
described in the appropriate Company-Affiliate exchange service tariff (“Companion Local
Service”) concurrent with enroliment in this plan;

Must subscribe to service under Product Packages Guide Types 13, 14, 15 or 16 as
described in the Company’s “Service Publication and Price Guide” (The Guide) located
on the Company's website at www.verizonbusiness.com; (Companion Interstate
Services”).

' Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.

2 Effective October 1, 2010, existing customers of this plan will no longer be able to move their service or add new
Flex/Flexible T1 circuits at new or existing locations.

® Effective September 1, 2011, no changes of any kind may be made to existing Flex/Flexible T1 service. (Note
that the service is already not available for new orders and moves.)
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Tariff Manager
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MC! Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 415
Cancels Original Page No. 415

XllI. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont.)
3. METERED USE SERVICE (Cont.)

115 QOption DK (Verizon Business Services 1l) ? (Cont.)

.1155 QOption DK Term
The Option DK Term Plan is a term plan, in lieu of all other tariffed term plans. Customers

who subscribe to Option DK through the Option DK Term Plan are subject to the terms
and conditions outlined for Verizon Business Service Il in the Company's “Service
Publication and Price Guide” located on the Company’s website at
www.verizonbusiness.com, except for the discount on eligible intrastate charges as
defined below.

Eligible Intrastate charges is the customer’s total intrastate usage of the following, after
the application of promotional and other discounts: intrastate inbound and outbound
usage and Option DK Card, Option DK Toll Free Remote Access (including surcharges).
Charges for the following are not included as eligible intrastate charges and will not
receive Option Il Term plan Discounts: Directory Assistance usage and surcharges and
Operator Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate
charges based on the customer’s term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

! Effective January 1, 2008, Verizon Business Services |, including all plans under this service, is grandfathered
and is no longer available to new customers.

2 Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.
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Tariff Manager
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 418
Cancels Original Page No. 418
XIll. Grandfathered Services - Subsection B

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont.)
3. METERED USE SERVICE (Cont.)

122 Option DR (Verizon Business Services Ill)' (Cont.)

.1225 QOption DR Term
The Option DR Term Plan is a term plan, in lieu of all other tariffed term plans.

Customers who subscribe to Option DR through the Option DR Term Plan are subject to
the terms and conditions outlined for Verizon Business Service |l in the Company's
“Service Publication and Price Guide” located on the Company’s website at
www.verizonbusiness.com, except for the discount on eligible intrastate charges as
defined below.

Eligible Intrastate charges is the customer’s total intrastate usage of the following, after
the application of promotional and other discounts: intrastate inbound and outbound
usage and Option DR Card, Option DR Toll Free Remote Access (including surcharges).
Charges for the following are not included as eligible intrastate charges and will not
receive Option Il Term plan Discounts: Directory Assistance usage and surcharges and
Operator Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate
charges based on the customer’s term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.

Issued: October 31, 2014 Sandy Chandler Effective: December 1, 2014
Tariff Manager
5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022



http://www.verizonbusiness.com

MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 440

Cancels Original Page No. 440
Xill. Grandfathered Services - Subsection B

4, Option U (MCI Vision)
.01 Per Minute Usage Charges

1/2/3

.01 Qutbound Dedicated Switched
Access Access
Interlata Day $.1579 $.2612
Intralata Day $.1579 $.2612
.012  Inbound
Business Line/
Switched WATS Dedicated Access
Access Line
Line Termination Termination
Interlata $ .2406 $.1986
Intralata $ .2406 $.1986
.013  Regional Program Dedicated Switched
Access Access
Interlata $.1238 $.2098
Intralata $.1238 $.2098
.014  MCI Vision Power Rate Dedicated Switched
Access Access
Interlata $.1369 $.1951
Intralata $.1369 $.1951

.0141 MCI Vision Power Rate Off-Peak Program

Qutbound/ Switched Dedicated
Inbound Access Access
Peak Off-Peak Peak Off-Peak
$0.2283 $0.1421 $0.1534  $0.1084
.02 Switched Location Charge: Monthly Installation
$5.00 $0
.03 Interlata Card Access Surcharge®: $0.60

Intralata Card Access Surcharges; $0.60

.031 Interlata MCI Vision Power Rate Surcharge3: $0.70
Intralata MCI Vision Power Rate Surcharge®  $0.70

.04 Time of Day Discount : 20%

' The maximum allowable rates can be found on Tariff Pages 34.24 through 34.31.1.

2 To participate in this program, customers must also be enrolled in and will be subject to the provision of the MCI
Vision specific Program as described in hitp://www.verizonenterprise.com/us/publications/service guide/.com.

® Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 444
Cancels Original Page No. 444
XIil. Grandfathered Services - Subsection B

11 Option O (VNET)

.01 Directory Assistance: $ 1.40
.02  VNET Card Surcharge:"? Charge per call $.40

.03 Usage Rates:"?
.031 Interlata

Business Day Rates: The following rates are applicable 8 a.m. - 5 p.m. weekdays.

SWITCHED-SWITCHED SWITCHED-DEDICATED
MILEAGE First Add'l First Add'l
BAND 18 Secs. 6 Secs. 18 Secs. 6 Secs.
0-292 .0740 .0247 . .0526 0175
293+ .0740 .0247 .0526 .0175

DEDICATED-SWITCHED DEDICATED-DEDICATED®

MILEAGE First Add'l First Add'l
BAND 18 Secs. 6 Secs. 18 Secs. 6 Secs.
0 -292 .0526 .0175 .0258 .0086
293+ .0526 .0175 .0258 .0086

Non-Business Day Rates: The following rates apply at all times other than 8 a.m. -5
p.m. weekdays.

SWITCHED-SWITCHED SWITCHED-DEDICATED
MILEAGE First Add'| First Add'l
AND 18 Secs. 6 Secs. 18 Secs. 6 Secs.
0-292 .0516 .0172 .0368 .0123
293+ .0516 0172 . .0368 .0123

DEDICATED-SWITCHED DEDICATED-DEDICATED®

MILEAGE First Add'l First Add'|
BAND 18 Secs. 6 Secs. 18 Secs. 6 Secs.
0-292 .0368 .0123 .0179 .0060
293 + .0368 .0123 .0179 .0060

' See Pages 34.6.1 through 34.15 for the maximum rates.

2 Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.

® Reflects the transport portion of the call.
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 445

Cancels Original Page No. 445

XIll. Grandfathered Services - Subsection B

1 Option O (VNET)

.03
.032

Usage Rates:"? (Continued)

Intralata

Business Day Rates: The following rates are applicable 8 a.m. - 5 p.m. weekdays.
SWITCHED-SWITCHED SWITCHED-DEDICATED

MILEAGE First Add'l First Add'l

BAND 18 Secs. 6 Secs. 18 Secs. 6 Secs.

0-292 .0740 .0247 .0526 .0175

293+ .0740 .0247 .0526 .0175

DEDICATED-SWITCHED DEDICATED-DEDICATED®

MILEAGE First Add'l First Add'l
BAND 18 Secs. 6 Secs. 18 Secs. 6 Secs.
0-292 .0526 .0175 .0258 .0086
293+ .0526 0175 .0258 .0086

Non-Business Day Rates: The following rates apply at all times other than 8 a.m. -5
p.m. weekdays.

SWITCHED-SWITCHED SWITCHED-DEDICATED
MILEAGE First Add'l First Add'l
BAND 18 Secs. 6 Secs. 18 Secs. 6 Secs.
0-292 .0516 .0172 .0368 .0123
293+ .0516 0172 .0368 .0123

DEDICATED-SWITCHED DEDICATED-DEDICATED?

MILEAGE First Add'l First Add'l
BAND 18 Secs. 6 Secs. 18 Secs. 6 Secs.
0-292 .0368 .0123 . .0179 .0060
293 + .0368 .0123 .0179 .0060

' See Pages 34.6.1 through 34.15 for the maximum rates.

2 Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.

® Reflects the transport portion of the call.
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MCi Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 446
Cancels Original Page No. 446

Xlll. Grandfathered Services - Subsection B

11 Option O (VNET) (Cont.)

.06 State/l.ocal Government Program
.061  Usage Rates"®® ) N

.0611 Interlata

Business Day Rates: The following rates are applicable 8 a.m. - 5 p.m.

weekdays.

SWITCHED-SWITCHED SWITCHED-DEDICATED

First Add' First Add'l

18 Secs. 6 Secs. 18 Secs. 6 Secs.

$.0473 $.0158 $.0340 $.0113

DEDICATED-SWITCHED DEDICATED-DEDICATED* T
First Add'l First Add'l

18 Secs. 6 Secs. 18 Secs. 6 Secs.

$.0340 $.0113 $ .0206 $.0069

Non-Business Day Rates: The following rates apply at all times other than 8 a.m.
- 5 p.m. weekdays.

SWITCHED-SWITCHED SWITCHED-DEDICATED

First Add'l First Add'l

18 Secs. 6 Secs. 18 Secs. 6 Secs.

$.0410 $.0137 $.0277 $.0092

DEDICATED-SWITCHED DEDICATED-DEDICATED* T
First Add'l First Add'|

18 Secs. 6 Secs. 18 Secs. 6 Secs.

$.0277 $ .0092 $.0143 0% .0048

! The maximum allowable rates can be found on Tariff Pages 34.6.1 through 34.14.1

The usage rates will also apply to Vnet calling card usage.

® Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new N
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
WI|| no longer be permitted, effective December 1, 2014,

* Reflects the transport portion of the call.

==
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1st Revised Page No. 447
Cancels Original Page No. 447
Xlll. Grandfathered Services - Subsection B

1 Option O (VNET) (Cont.)
.06 State/Local Government Program

1/2/3

.061 Usage Rates

.0612 Intralata

Business Day Rates: The following rates are applicable 8 a.m. - 5 p.m.
weekdays.

SWITCHED-SWITCHED SWITCHED-DEDICATED

First Add'l First Add'|

18 Secs. 6 Secs. 18 Secs. 6 Secs.
$.0473 $.0158 $.0340 $.0113
DEDICATED-SWITCHED DEDICATED-DEDICATED*
First Add'| First Add'l

18 Secs. 6 Secs. 18 Secs. 6 Secs.
$.0340 $.0113 $ .0206 $.0069

Non-Business Day Rates: The following rates apply at all times other than 8 a.m.
- 5 p.m. weekdays.

SWITCHED-SWITCHED SWITCHED-DEDICATED

First Addl First Add'l

18 Secs. 6 Secs. 18 Secs. 6 Secs.
$.0410 $.0137 $.0277 $.0092
DEDICATED-SWITCHED DEDICATED-DEDICATED*
First Add' First Add'l

18 Secs. 6 Secs. 18 Secs. 6 Secs.
$.0277 $.0092 $.0143 $.0048

' The maximum allowable rates can be found on Tariff Pages 34.6.1 through 34.14.1

2 The usage rates will also apply to Vnet calling card usage.

% Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.

* Reflects the transport portion of the call.
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services

XIll. Grandfathered Services - Subsection B

20  Option AB (hospitalityMCI)'

.01 Per Minute Usage Charges
.011 Interlata

0111  Qutbound:
Switched”
Dedicated

.0112 Inbound:
CBL & WAL
DAL

.012 Intralata

.0121 Outbound:
Switched®
Dedicated

.0122 Inbound:
CBL & WAL
DAL

.013  Card Surcharge:

.014  Directory Assistance
24  networkMCI One'

241, Per Minute Usage Rates

Access Method
Switched
Dedicated
Card'

Card Surcharge'
.26 MCI Prism |

.261 Per Minute Usage Rate
DAY EVENING

.1300 .1030

.262  Directory Assistance

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.

Rate

$0.1476
$0.1035
$0.1476

$0.85

NIGHT & WEEKEND

.0770

$1.40

Peak
$0.1441
$0.1011

Peak
$0.1441
$0.1011

Peak
$0.1441
$0.1011

Peak
$0.1441
$0.1011

Off-Peak
$0.1072
$0.0752

Off-Peak
$0.1072
$0.0752

Off-Peak
$0.1072
$0.0752

Off-Peak
$0.1072
$0.0752
$0.75

$1.25

Issued: October 31, 2014
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Tariff Manager
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1st Revised Page No. 449
Cancels Original Page No. 449



MCI Communications Services, Inc.,
d/b/a Verizon Business Services

Arizona Tariff No. 3
4th Revised Page No. 451

Cancels 3rd Revised Page No. 451
XIlll. Grandfathered Services - Subsection B

34 MCI WorldCom On-Net Services

.341 Per Minute Usage Charges

3411 OQutbound Rates:
Origination Termination Per-Minute
Type Type Rate
Local Network Connection Local Network Connection $0.1981
Local Network Connection Dedicated $0.1981
Local Network Connection Switched $0.2081
Dedicated Local Network Connection $0.2007
Dedicated Dedicated $0.2007
Dedicated Switched $0.2107
Switched Local Network Connection $0.3000
Switched/Card' Dedicated $0.3000
Switched/Card' Switched $0.3000
Card' Local Network Connection $0.3000
.3412 Inbound Rates:

Origination Termination Per-Minute
Type Type Rate
Local Network Connection Local Network Connection $0.1981
Local Network Connection Dedicated $0.2007
Local Network Connection Switched $0.3000
Switched Local Network Connection $0.2081
Switched Dedicated $0.2107
Switched Switched $0.3000

222

' Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.
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MCI Communications Services, Inc.
d/b/a Verizon Business Services

Arizona Tariff No. 3

5th Revised Page No. 452
Cancels 4th Revised Page No. 452
XIll. Grandfathered Services - Subsection B

..34  MCI WorldCom On-Net Services (Cont.)
342  Operator Service Surcharges

Rate

For Operator Station, Person to Person, and Operator Dialed, the
surcharges located in Section VI1.3.2 will apply.

.343 Directory Assistance

.344  Card Surcharge
345  On-Net Plus Program’

Qutbound:

Origination

Type

Local Ntwk Conn
Local Ntwk Conn
Local Ntwk Conn
Dedicated
Dedicated
Switched/Card"
Switched/Card"
Switched/Card'

Inbound:

Origination

Type

Local Ntwk Conn
Local Ntwk Conn
Local Ntwk Conn
Switched/Card'
Switched/Card"
Switched/Card’

346  Agent Program

Per Minute Usage Rates
Local Ntwk Conn to Switched

$1.40
$0.90
Termination
Type
Local Ntwk Conn
Dedicated
Switched
Local Ntwk Conn
Dedicated/Switched
Local Ntwk Conn
Dedicated
Switched
Termination
Type
Local Ntwk Conn
Dedicated
Switched
Local Ntwk Conn
Dedicated
Switched
$0.0767

1 Year
Per-Minute
Rate
$0.0000
$0.1680
$0.1680
$0.1734
$0.1734
$0.2835
$0.2835
$0.2835

1 Year
Per-Minute
Rate
$0.1680
$0.1734
$0.2835
$0.1680
$0.1734
$0.2835

2 Year
Per-Minute
Rate
$0.0000
$0.1623
$0.1623
$0.1674
$0.1674
$0.2731
$0.2731
$0.2731

2 Year
Per-Minute
Rate
$0.1623
$0.1674
$0.2731
$0.1623
$0.1674
$0.2731

' Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new

customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services

Xlll. Grandfathered Services - Subsection B

Arizona Tariff No. 3

1st Revised Page No. 453
Cancels Original Page No. 453

.34 MCI WorldCom On-Net Services (Cont.)1

.347

Intrastate Plus

Per Minute Usage rates

Outbound:

Origination

Type
Local Ntwk Conn
Local Ntwk Conn
Local Ntwk Conn
Dedicated
Dedicated
Switched
Switched/Card"
Switched/Card’

Inbound:

Origination
Type

Local Ntwk Conn
Local Ntwk Conn
t ocal Ntwk Conn
Switched/Card'
Switched/Card'
Switched/Card'

1 Year

Termination Per-Minute
Type Rate

Local Ntwk Conn 0.0000
Dedicated 0.0695
Switched 0.0695
Local Ntwk Conn 0.0695
Dedicated/Switched 0.0695
Local Ntwk Conn 0.1240
Dedicated 0.1240
Switched 0.1240

1 Year
Termination Per-Minute

Type Rate

Local Ntwk Conn 0.0695
Dedicated 0.0695
Switched 0.1240
Local Ntwk Conn 0.0695
Dedicated 0.0695
Switched 0.1240

2 Year
Per-Minute
Rate
0.0000
0.0675
0.0675
0.0675
0.0675
0.1204
0.1204
0.1204

2 Year
Per-Minute
Rate
0.0675
0.0675
0.1204
0.0675
0.0675
0.1204

3 Year
Per-Minute
Rate
0.0000
0.0655
0.0655
0.0655
0.0655
0.1168
0.1168
0.1168

3 Year
Per-Minute
Rate
0.0655
0.0655
0.1168
0.0655
0.0655
0.1168

' Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new

customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.
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Effective: December 1, 2014
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services

XHI. Grandfathered Services - Subsection B

Arizona Tariff No. 3
1st Revised Page No. 454

Cancels Original Page No. 454

Verizon Business Services |

Alternative Rates:

These alternative rates will apply in lieu of all other rates, in response to competitive marketplace
conditions. To be eligible for these rates, Customer must 1) demonstrate to the Company’s
reasonable satisfaction that it will accept another company’s offer in the absence of any further
inducement, 2) commit to a new minimum term of service that equals or exceeds one (1) year
with an Annual Volume Commitment of at least $6,000. Usage charges are based on origination

and termination type.

Per Minute Usage rates
Qutbound:

Origination
Type

Local Network Connection
Local Network Connection
Local Ntwk Conn
Dedicated

Dedicated

Dedicated

Switched/Card'
Switched/Card"
Switched/Card’

Inbound:

Origination

Type

Local Network Connection
Local Network Connection
Local Network Connection
Switched/Card"
Switched/Card'
Switched/Card"

Termination
Type

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Termination

Type

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Directory Assistance per call charge

Alternative Rates:

Card Surcharge'
Alternative Rates:

$1.40 to $0.35

$0.90 to $0.00

Range of

Rates high to low)

$0.0695 to $0.0448
$0.0695 to $0.0448
$0.0695 to $0.0448
$0.0695 to $0.0448
$0.0742 to $0.0115
$0.0695 to $0.0448
$0.1240 to $0.0448
$0.1240 to $0.0448
$0.1240 to $0.0939

Range of

Rates high to low)
$0.0695 to $0.0455
$0.0695 to $0.0455
$0.1240 to $0.0455
$0.0695 to $0.0455
$0.0695 to $0.0455
$0.1240 to $0.0902

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new

customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014,
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MCi Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
2nd Revised Page No. 455

Cancels 1st Revised Page No. 455

XIlll. Grandfathered Services - Subsection B

.107  Verizon Business Services |l

Alternative Rates:

These alternative rates will apply in lieu of all other rates, in response to competitive marketplace
conditions. To be eligible for these rates, Customer must 1) demonstrate to the Company’s
reasonable satisfaction that it will accept another company’s offer in the absence of any further
inducement, 2) commit to a new minimum term of service that equals or exceeds one (1) year
with an Annual Volume Commitment of at least $6,000. Usage charges are based on origination

and termination type.

Per Minute Usage rates
Qutbound:

Origination Termination Range of

Type Type Rates high to low)

Local Network Connection Local Network Connection $0.0695 to $0.0448

Local Network Connection Dedicated $0.0695 to $0.0448

Local Ntwk Conn Switched $0.0695 to $0.0448

Dedicated Local Network Connection $0.0695 to $0.0448

Dedicated Dedicated $0.0742 to $0.0115

Dedicated Switched $0.0695 to $0.0448

Switched/Card' Local Network Connection $0.1240 to $0.0448 N

Switched/Card' Dedicated $0.1240 to $0.0448 N

Switched/Card' Switched $0.1240 to $0.0939 N

Inbound:

Origination Termination Range of

Type Type Rates high to low)

Local Network Connection Local Network Connection $0.0695 to $0.0455

Local Network Connection Dedicated $0.0695 to $0.0455

Local Network Connection Switched $0.1240 to $0.0455

Switched/Card' Local Network Connection $0.0695 to $0.0455 N

Switched/Card' Dedicated $0.0695 to $0.0455 N

Switched/Card" Switched $0.1240 to $0.0902 N

Directory Assistance per call charge

Standard: $1.40

Alternative Rates: $1.40 to $0.35

Card Surcharge’ N

Standard: $0.90

Alternative Rates: $0.90 to $0.00

D

! Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new N

customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014. N
Sandy Chandler
Tariff Manager
5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022
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