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REQUEST TO 
CANCEL SERVICE 

CTI Long Distance, Inc., (“m’) files this Application to Discontinue Intrastate 

Long Distance Service pursuant to Arizona Administrative Code R14-2- 1 107. 

Due to changing market conditions, including the introduction of free domestic 

long distance calling on wireless communications networks and over the Internet, CTI 

has determined that it is no longer economically feasible for CTI to continue providing 

resold, intrastate interexchange long distance service in the State of Arizona. 

CTI currently provides long distance service to 37 customers in the State of 

Arizona. CTI seeks to have its customers choose another long distance service provider 

prior to its planned discontinuance of service effective on December 3,2014. 

Through this application, CTI certifies that all affected customers have been 

notified of the proposed discontinuance and all have access to another long distance 

service provider. There are countless long distance service providers available to Arizona 

customers, and it is not feasible to list all of the providers. Available alternate providers 

include CenturyLink, Verizon Wireless, T-Mobile, Sprint, AT&T, and Skype. 
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CTI will also publish notice in newspapers of general circulation in the counties 

where affected customers currently reside and will file the appropriate Affidavit of 

Publication upon completion. 

CTI also certifies that no customer deposits are held by CTI. 

Based on the foregoing, CTI respectfully requests that the Commission issue an 

order that does the following: 

A. Approves CTI’s Application pursuant to ACC R14-2-1107 without a 

hearing; and 

B. Cancels CTI’s Certificate of Convenience and Necessity. 

RESPECTFULLY SUBMITTED this 26th day of September 2014. 

CTI Long Distance, Inc. 

Monty Wirth 
P.O. Box 80070 
Portland, OR 97280 

ORIGINAL and 13 copies filed 
This 26fh day of September, 2014 with: 

; Docket Control j Stephen M. Olea, Director : Utilities Division 
: Arizona Corporation Commission 

Arizona Corporation Commission 
1200 W. Washington Street 

j Phoenix, AZ 85007 1200 W. Washington Street 
Phoenix, AZ 85007 
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I Lyn Farmer 
i Chief Administrative Law Judge 

j 1200 W. Washington Street 
1 Phoenix, AZ 85007 
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Janice Alward, Chief Counsel 

Arizona Corporation Commission 
1200 W. Washington Street 

j Legal Division 
Arizona Corporation Commission 

1 Phoenix, AZ 85007 
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