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VIA FEDERAL EXPRESS

June 25, 2014 Arizona Corporation Ceramission

DOCKETED
JUN 27 2014

Docket Control
Arizona Corporation Commission [“BHE.}} Tenay T

1200 West Washington Street
Phoenix, AZ 85007

RE:

Attached for filing, please find an original and thirteen (13) copies of the original
filing of Virgin Mobile USA L.P. Arizona C.C. Tariff No. 1. T7-20827A-14-0215

The purpose of this filing is to:

e remove references to Nextel;

e update Lifeline Domestic Rate Plans by mtroducmg a new plan and
grandfathering plans; and

e add a Promotion section to address promotion Ianguage

Sprint respectfully requests an effective date of July 27, 2014.

If you have any questions or need additional information regarding this filing,
please call me.

Sincerely,

At Joerperr

Shelia Davenport

Attachments
AZ 14-04
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Virgin Mobile USA, L.P. Arizona C.C. Tariff No. 1
1st Revised Page 3

Cancels Original Page 3

LIFELINE WIRELESS SERVICE PLAN

TRADEMARKS AND SERVICE MARKS USED IN THIS TARIFF

Below is a list of trademarks which may be used in this Tariff. These designations will not be
listed hereafter in the Tariff. However, the laws regarding trademarks and service marks will
still apply. Trademarks that are owned by Virgin Mobile, USA, L.P. (“the Company”) or its
parent Sprint Corporation cannot be used by another party without authorization. (D)

Virgin Mobile®
Assurance Wireless ®
Nationwide Sprint Network®

ISSUED: State Tariffs EFFECTIVE;:
06-25-14 6450 Sprint Parkway 07-27-14

Overland Park, KS 66251
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LIFELINE WIRELESS SERVICE PLAN

1. TERMS AND CONDITIONS (Continued)

.1 TERMS OF SERVICE (Continued)

4 Privacy Policy

The Company’s Privacy Policy is available at the following website
www.assurancewireless.com.

.5 Customer Service
Customer inquiries regarding service may be made to the Company at:

Assurance Wireless

P.O. Box 686

Parsippany, NJ 07054

888-321-5880

611 from their Assurance Wireless phone
www.assurancewireless.com

.6 Disconnection of Service by the Customer

A customer may voluntarily disconnect their Lifeline service by calling the customer
care number provided in this tariff. After the customer has made a verbal request, the
customer’s service will be terminated within 24 hours.

.2 DEFINITIONS
Customer — The person who applies for and receives Lifeline service of the Company
Company — Used to mean Virgin Mobile USA, L.P.; trademarks owned by Virgin Mobile
USA, L.P. (Virgin Mobile or Assurance Wireless) and or its parent company Sprint

Corporation. (D)

Service — Any or all services (s) provided by the Company pursuant to this tariff.

ISSUED: ‘ State Tariffs - EFFECTIVE:
06-25-14 6450 Sprint Parkway 07-27-14
Overland Park, KS 66251
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LIFELINE WIRELESS SERVICE PLAN

2. FEDERAL LIFELINE(Continued)
.2 LIFELINE ASSISTANCE (Continued)
.4 Rates for Services for the Lifeline Assistance Plan
The Lifeline Assistance Plan includes an initial handset* at no charge and 250

domestic free voice minutes each month that may be used at any time during the
month in which allotted without limitation. Unused minutes expire at the end of

the month.

.1 Domestic Rate Plans Monthly Charge
Free Talk & Unlimited Text N)
250 total voice minutes + unlimited text messages $0.00 (N)
Free Talk & Text ** ©
250 total voice minutes + 250 text messages $0.00
$5 Talk & Text
500 total voice minutes +506 unlimited text messages $5.00 (&)
(Includes 250 voice minutes free plus 250 additional voice minutes) (®)]
$20 Talk & Text** ©
1000 total voice minutes + 1000 text messages $20.00

(Includes 250 minutes free plus 750 additional minutes)

Unlimited Talk, Text & Web $30.00

.2 Additional domestic voice minutes
per minute $0.10

* Initial handset comes with a one-year warranty period from the original equipment
manufacturer. There is no charge to the customer for one replacement phone during
the one-year period. If the customer does not return the defective handset as part of
an exchange, the customer’s account may be suspended after 45 days. When the
customer returns the defective handset, or provides information indicating a return
was attempted, the account will be returned to active status.

**  As of July 27, 2014, these plans will no longer be available to new customers. N)
Existing customers will remain until they are required to recertify their éligibility at
which time customers will default to the $0 Free Talk & Unlimited Text plan or may

choose to upgrade to a plan with an additional charge. N)
ISSUED: State Tariffs EFFECTIVE:
06-25-14 6450 Sprint Parkway 07-27-14

Overland Park, KS 66251
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LIFELINE WIRELESS SERVICE PLAN

4. PROMOTIONS N

The Company may from time to time engage in special promotional service offerings
designed to attract new customers or to retain existing customers. These offerings may be ]

limited to certain dates, times and/or locations. ™)
ISSUED: State Tariffs EFFECTIVE:
06-25-14 6450 Sprint Parkway 07-27-14

Overland Park, KS 66251



