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May 7, 2014 L

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

T-20680A-14-0153

RE: Frontier Communications of the Southwest, Inc. T-20680A — Calling
Features

Dear Corporation Commissioners and Staff:

Enclosed please find the original and thirteen copies of the tariff filing for Frontier
Communications of the Southwest, Inc., (Frontier).

The purpose of this filing is to introduce Custom Speed Calling Thirty (30) Code
Capacity, Multiple Simultaneous Call Forward, Priority Call, Selective Call Rejection and
Selective Call Acceptance features.

It is respectfully requested that this filing become effective on June 15, 2014.

An additional copy of this filing is also enclosed. Please stamp this copy received and
return it in the enclosed stamped, self-addressed envelope.

Please return approved stamped tariff sheets to:
Frontier Communications

Linda Saldarfia

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Please direct any questions or notifications of action taken on this tariff filing to Kirk Lee
at (425) 261-5855.

Sincerely,

R. Kirk Lee

Manager, Government & External Affairs Arizona Corporation Commission
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. 3rd Revised _ A.C.C. Sheet No. A1-1

Canceling __27d Revised  A.C.C. Sheet No. A1-1

ARIZONA
SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE
LIST OF EFFECTIVE SHEETS
Sheets 1 through 39 of this schedule are effective as of the date shown on each sheet.
Number of

Sheets Revision

1 3rd Revised

2 Original

3 QOriginal

4 Original

5 Original

6 Original

7 Original

8 1st Revised

9 1st Revised

10 Original

1 QOriginal

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 1st Revised

20 1st Revised

21 Original

22 Original

23 Original

24 Original

25 15t Revised

26 Original

27 Original

28 Original

29 QOriginal

30 Original

31 Qriginal

32 Original

33 2n Revised

34 1st Revised

(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA

Canceling

15t Revised A.C.C. Sheet No. A1-8

Qriginal A.C.C. Sheet No. A1-8

Government and External Affairs

SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
RATES (continued) Monthly Rate !
Business 2 Residence
A3 Custom Calling Service
B1  Individual Features, each line 3
C1  Call Forwarding $ 3.50 $2.50
C2  Call Waiting / Cancel Call Waiting 3.50 2.50
C3 Three-way Calling
D1 perline 3.50 2.50
D2 peruse4s 0.75 0.75
C4  Custom Speed Calling
D1 Eight (8) Code Capacity 3.50 2.50
D2  Thirty (30) Code Capacity 3.95 2.50 (N)
C5 *69 (Return Call)
D1 perline 6.00 5.00
D2 peruse34 0.75 0.75
C6  Anonymous Call Block 3.00 1.00
C7 66 (Busy Redial)
D1 perline 5.00 5.00
D2 perused? 0.75 0.75
' Plus applicable service connection charges as shown in Schedule No. A-3.
2 Custom calling services for business may be purchased with B1 lines and Digital Centrex Service where facilities and
conditions allow.
[ncludes all stations on the line.
Application of the per use charge is limited to the first ten {10) occurrences per month.
Provision of the per use option of this feature may be blocked at the request of the customer.
(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

ARIZONA

1st Revised

A.C.C. Sheet No. A1-9

Canceling _ Original A.C.C. Sheet No. A1-9

RATES (continued)

SCHEDULE NO. A1

NETWORK ACCESS LINE SERVICE {continued)

Monthly Rate 1

' Plus applicable service connection charges as shown in Schedule No. A-3.

2 Custom calling services for business may be purchased with B1 lines and Digital Centrex Service where facilities and
conditions allow.

3 Includes all stations on the line.

4 Provision of the per use option of this feature may be blocked at the request of the customer.

Business 2 Residence
A3 Cusfom Calling Service (continued)
B1  Individual Features, each line 3 (continued)
C8 Call Trace
D1 perline ; $ 6.00 $ 5.00
D2 peruse* 2.00 2.00
C9 CallerD 9.50 7.95
C10 Distinctive Ring 8.00 6.00
C11 Select Call Forwarding 5.00 5.00
C12 Selective Blocking 0.00 0.00
C13 Complete Blocking 0.00 0.00
C14 Multiple Simultaneous Call Forward 11.00
C15 Priority Call 4.00 3.50
C16 Selective Call Rejection 4,50 3.50
C17 Selective Call Acceptance 4.50 3.50

(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. 1stRevised _A.C.C. Sheet No. __A1-19

Canceling QOriginal _ A.C.C. SheetNo. __A1-19
ARIZONA

SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A6  Custom calling service (continued)
B3 Description of service (continued)
C9 CallerID

Caller ID provides for the display of an incoming name and telephone number on a customer provided display
device attached to the customer's telephone line or on a telephone or answering machine with a built-in display
screen. The Caller ID feature will forward the calling name and number from the appropriately equipped
central office to the customer provided display device. The Utility will forward all non-blocked names and
telephone numbers (including Nonpublished and Nonlisted telephone numbers) subject to technical fimitations.
Anonymous Call Block is included with this service at no additional cost where facilities and conditions permit.

All customer provided equipment used to interface with Caller ID must be connected in accordance with the
provisions of the Federal Communications Commission's Registration program. Any intent to sell name(s)
and/or number(s) gathered as a result of Caller ID is prohibited. This service is available only where facilities
and conditions permit.

€10 Distinctive Ring

Distinctive Ring provides the customer with two separate telephone numbers on one line, each with its own
distinct ring for call differentiation. A directory listing may be established on the second number at no
charge.

C11 Select Call Forwarding

Select Call Forwarding is an arrangement which permits a customer to pre-specify a maximum of 12 telephone
numbers from which incoming calls are to be forwarded. During the period that Select Call Forwarding is
activated, only calls from the pre-specified numbers will be forwarded.

C12 Selective Blocking - Per Call L

Selective Blocking - Per Call provides free per-call blocking. Customers may prevent the delivery of their name
and/or telephone number to the called party on a call by call basis. This is accomplished on a per calf basis
when the customer dials the Selective Blocking - Per Call activation code prior fo placing the call. Selective
Blocking does not prevent delivery of names and/or telephone numbers when services that utilize Automatic
Number Identification (ANI) are called (e.g., O+, 0-, 700/800/877/888/900 and 911 Services). With Per Call
blocking, telephone number announcement and call completion will be prevented through the use of *69

service. L)
(L) Material relocated from Sheet No. A1-20. (N)
(continued)
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. 1stRevised A.C.C. Sheet No. _ A1-20

Canceling __ Original _ A.C.C. SheetNo. _ A1-20
ARIZONA

SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A6 Custom calling service (continued)
B3 Description of service (continued)
C13 Complete Blocking - Per Line

Complete Blocking - Per Line provides free per-line blocking. The service prevents the delivery of the
customer's name and/or telephone number to the called party. A Complete Blocking - Per Line customer has
the option of deactivating the blocking feature and forwarding their name and/or telephone number on a per call
basis by dialing a code prior to placing the call. Complete Blocking does not prevent delivery of names and/or
telephone numbers when services that utilize Automatic Number Identification (ANI) are called (e.g., 0+, 0-,
700/800/877/888/900 and 911 Services). With Per Line blocking, telephone number announcement and call
completion will be prevented through the use of *69 service.

C14 Multiple Simultaneous Call Forward \)

This feature provides a business customer with the capability to specify the number of calling paths that will be
forwarded from one subscriber line to another telephone number. The feature is offered where facilities permit
and at no time will this service take precedent over the requirement for these facilities to provide a customer
with telephone service. Multiple Simultaneous Call Forward is restricted to voice use only. The feature is
available only as an enhancement to one or more of the following features: Call Forwarding, Call Forwarding
Busy and Call Forward No answer.  Multiple Simultaneous Call Forward is fimited to ten (10) call forwarding
paths per telephone number. It can be used with any of the following services: B1, PBX, Centrex and ISDN
BRI. ‘

C15 Priority Call

Priority Call allows a customer to assign, up to 15 telephone numbers within their LATA, a distinctive ring to
alert him/her when any of the 15 assigned numbers is calling him/her. It also includes a special Call Waiting
tone for customers who have Call Waiting. When a customer subscribes to Priority Call, the service is equipped
on the line and the customer is ready to establish a customer telephone number fist. To gain access to this
service, the customer dials "*61" or "1161" on a rotary telephone.

C16 P Selective Call Rejection
Selective Call Rejection allows a customer to block incoming calls from a maximum of 12 telephone numbers.
The customer also can block incoming calls placed from the last calling number even if the number is urknown
to the customer. Blocked calls are routed to a recorded announcement, which specifies that the called party is
not accepting calls.

C17 P Selective Call Acceptance

Screens incoming calls and only allows access to those telephone numbers on a customer determined list (up
to a maximum of 12 telephone numbers). All others will be directed to a pre-recorded message.

(L) ltem C12 relocated to Sheet No. A1-19. N)
(confinued)
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