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Investigator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 
ORIGINAL 

Opinion - NO. 2014 - 116613 Date: 611 112014 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed e 

N c. > 
-I= N N/A Not Applicable 

First: Last: 

Complaint BY: David Miller 

street: 

State: Az Zip: 85138 - 

Account Name: David Miller 

City: Maricopa 

is: E-Mail O0 

Utilitv Compan~. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Comdaint: 
Dockets Nos. W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, W-02451A- 
12-0313, W-20446A-12-0314 and W-01732A-12-0315 

From: David [mailto. 
Sent: Wednesday, June 11,20142:12 AM 
To: Utilities Div - Mailbox 
Subject: Rate Application at Dessert Passage SW-20445A-12-0310 W-20446A-12-0314 

Docket Numbers; 
Doc # SW-20445A-12-0310 and W-20446A-12-0314 

I'm David Miller, I live in the Dessert Passage Housing Community at 
response to the "Case or Utility Name" Global Water-Santa Cruz Water Company/Palo Verde Utilities Company 
rate increase1 have recently been notified about the water rate increases which is already ridiculously high ... and 
how I'll be paying for it twice; one in my regular water bill, and two in my HOA fee's ... both of which are 
ridiculously higher than what it should be... I'm barely able to pay the bills as is and now with this rate increase of 
25%+ ..... I don't know how I'll pay my bills!?! ... Let me know what I'm supposed to do, thanks. 

lis is in 

David Miller, , .- 
*End of Complaint* 

Utilities' Response: 
Arizona Corporation (;omrnisslon 

Investigator's Comments and Disposition: JUN 1 %  2014 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

6/11 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 611 1/2014 

ODinionNo. 2014 - 116613 


