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Surcharge of $30 is unacceptable. Notice stated that it was to pay for a licensed person to take over the 
responsibilities of maintaining the water service to Park Estates customers. 1 believe this surcharge should be 
the responsibility of the water business owner Mrs. Lillian Paulsell, not the customers. 
Navajo Tribal Utility Authority charges a service chg of $8 and $3.24 for first 3000 gal and 3.24 for each 1,000 
there after. Surcharge proposed exceeds NTUA rates. 
*End of Complaint* N 

r " J  52 *..r5 
( "  F- = .-.J 

6/10 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 
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Because I called Phoenix for help to get water, Lilly cursed me and accused me of many untrue things. 

For years my wife & I have paid 18.00 per month minimum. This last month we have had no water or very l i i  
water. Yesterday our water bill is 54.00. If we left a faucet on all month, we could not have used this much 
water. We are just tired of not having showers & high bills. 
*End of Complaint* 
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