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ARIZONA CORPORATION COMM!I: 0153763
UTILITY COMPLAINT FORM
Investigator: Tom Davis Phone Fa
Priority: Respond Within Five Days
Opinion No. 2014 - 116569 Date: 6/5/2014
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable O
First: Last: RI GI NAL

ComplaintBy:  Tracy , Wood
Account Name: Tracy Wood Home: (000} 000-0000
Street: : Work: (000) 000-0000
City: CBR:
State: AZ  Zip: unknown is: E-Mail
Utility Company.  Arizona Public Service Company
Division: Electric ,
Contact Name: For assignment : Contact Phonv
Nature of Complaint:

OPPOSED ' E-01345A-13-0069 ELECTRIC

Original M Arizona Corporation Commission
----- riginal Message-—--
From: Tracy Wood [i b DOCKETED
Sent: Thursday, June 05, 2014 3:44 PM
To: Utilities Div - Mailbox JUN 06 2014
Subject: Email from Public for Utilities Division [P S
pOckETEDBY ¢ 4

Dear ACC, —
I am writing to request more thorough investigations regarding Smart Meter's and their relation to adverse health

affects. ‘
We had our meter switched within the last two months and | have suffered tremendous bouts of insomnia and
migraine headaches. | am a healthy, middle aged person who has never had any pro@ns sleeping or with
migraines in my entire life. = oM
I have recently requested that APS re-install the old style of meter to our home. | was ififormedl that at some
point | may be charged a fee for having the old style meter. This seems very wrong and?-’ﬁnjuéi ase do not
allow APS to charge those of us who cannot tolerate the radio frequency waves. APS had a profitof over $38.2
million last year, I'm sure that they can justify paying a meter reader to come to our honfé% if rié:pessary.
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Thank you for reading this. pc=
Sincerely, &

Tracy Wood o )
*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:

6/5/14: Entered for the record abd docketed CLOSED
*End of Comments*

Date Completed: 6/5/2014
OpinionNo. 2014 - 116569




