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DOCKET NO(S). W-03514A-13-0111, OPEN MEETING DATE: June 10, 2014
W-03514A-13-0142

The purpose of this Amendment is to require the Company to develop a plan after consulting
with Commission Staff to notify customers of the various options available to assist customers
with payment of their utility bills. The Amendment would require the Company to confer with

Staff in developing the plan and to file the plan within 60 days after the effective date of the
Commission’s Order in this matter.
PAGE 60, LINE 3, INSERT the following:

We also believe that it would be appropriate for PWC to develop a plan, after
consultation with Commission Staff, to notify customers of the various options available to assist
customers with payment of their utility bills. Given the size of the rate increase in this case for
some customers, we believe that the Company should make low-income customers, in particular,

aware of any assistance that may be available from outside agencies. PWC should file its plan
within 60 days of the effective date of the Commission’s Order in this matter.

PAGE 73, LINE 6, INSERT the following Ordering Paragraph:

IT IS FURTHER ORDERED that PWC shall file within 60 days of the effective date of
the Commission’s Order a plan, after consultation with Commission Staff, to notify customers of
the various options available to assist customers with payment of their utility bills.
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** Make all conforming changes
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