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UTILITY COMPLAINT FORM
Investigator: Al Amezcua Phone: : \ Fax:

Priority: Respond Within Five Days

Opinion No. 2014 - 116492 Date: 6/2/2014
Complai iption; 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Douglas Edwards ORIGI NAL
Account Name: Douglas C Edwards Home: ,
Street: S Work: (000) 000-0000
City: Sun City West CBR: -
State: AZ Zip: 85375 is: E-Mail

Utility Company.  EPCOR Water *AAWC
Division: Water
Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:

From: Util-PublicComment
Sent: Tuesday, May 27, 2014 8:06 PM Arizona Corporation Commission

'(I;c:: Util-PublicComment D Q C K ET E F

Subject: Public Comment
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Name:Mr Douglas C Edwards

Date:5/27/14 DOGKETED BY __ iy
Address - q

Phone: ' b
CityStateZip:Sun City West, Arizona, 85375

Cell:

Docket:

DocketNo:W-01303A-09-0343

Utility:Epcor Water

Position:Other

Email:
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Comments:Ever since the deconsolidation of Anthem from the Agua Fria Water/Wastewater District our water
bills have increased exponentially. | have paid $350 to replace my 1" meter with a 3/4" meter, and my bills are
currently $154 for 6000 gallon usage. This is outrageous! We are paying for every gallon read through our meter
as wastewater, when the industry recognizes that on average only 30% of water delivered is actually
wastewater. This too is outrageous. We are sending our wastewater to the Northwest Valley Treatment Plant,
and yet are paying for theWhite Tanks Treatment Plant. This too is outrageous. We want fair, reasonable and
equitable rates. We want to pay for the services we use, and we want to pay rates that are similar to those the
same services we do.

*End of Complaint*



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Utilities' Response:

Investigator's Comments and Disposition:

Your email regarding the EPCOR rate case will be placed on file with the Docket Control Section of the Arizona
Corporation Commission. It will be made a part of the record.

The present Commissioners and Staff are very sensitive to the burden that high utility rates can place on
customers. They are doing everything within their authority to protect the consumers of Arizona. However, they
are constitutionally required to permit the utility companies to earn a fair return on the fair value of the property
devoted to public use.

We appreciate you sharing your concerns with us. If | can be of further assistance or answer additional
questions, please contact me at our toll free number 800-222-700.

Sincerely,

Al Amezcua
Arizona Corporation Commission
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6/2/14 Complaint filed see reference No. 2014-116493
*End of Comments*

Date Completed: 6/2/2014

OpinionNo. 2014 - 116492
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UTILITY COMPLAINT FORM
Investigator: Al Amezcua Phone: ¢ Fax;
Priority: Respond Within Five Days
Opinion No. 2014 - 116490 Date: 6/2/2014
mplaint iption: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Sophia Krell
Account Name: Sophia Krell Home:
Street: Work: (000) 000-0000
Cig; Sun City CBR:
State: AZ Zip: 85373 is: E-Mail
Utility Company. EPCOR Sewer *AAWC
Division: sewer
Contact Name: Karl Wilkins Contact Phone:
Nature of Complaint:
Name:Sophia Krell
Date:05/27/14
Address:?
Phone
CityStateZip:Sun City, AZ 85373
Cell:
Docket:Dos Rios/Crossriver/Corte Bella vs EPCOR
DocketNo:
Utility:EPCOR
Email:.

Comments:Hello - | purchased my first home in Dos Rios (Sun City) about 1 year ago. | am a single mother of 2
teenagers. | am writing to express my frustrations and fears regarding my monthly bill. Paying my EPCOR bill
has been a hardship each month due to the high rates for waste water. When | purchased my home, | was
expecting my sewage and water to cost around $50 per month. My bill has been $130 per month, a $70 per
month difference. If | knew of the rates of waste water charged by EPCOR, | KNOW | would not have purchased
my home. | would have purchased in another location. $70 per month is a significant amount of money in my
world. Please Help, Sophia Krell

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:



ARIZONA CORPORATION COMMISSION
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From: Al Amezcua

Sent: Monday, June 02. 2014 10:09 AM
To: ' B

Cc: Al Amezcua

Subject: EPCOR

Good morning Ms. Krell,

Your email regarding the EPCOR case will be placed on file with the Docket Control Section of the Arizona
Corporation Commission. It will be made a part of the record and brought to the attention of the Commissioners.

The present Commissioners and Staff are very sensitive to the burden that high utility rates can place on
customers. They are doing everything within their authority to protect the consumers of Arizona. However, they
are constitutionally required to permit the utility companies to earn a fair return on the fair value of the property
devoted to public use.

We appreciate you sharing your concerns with us.

Sincerely,

Alfonso Amezcua

Arizona Corporation Commission

Public Utilities Consumer Analyst Il

1200 W Washington St

Phoenix, AZ 85007
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*End of Comments®

Date Completed: 6/2/2014
OpinionNo. 2014 - 116490




