
Before the Arizona Corporation 2:OO PM 

DOCKET N0.W-03514A13-0111 

IN THE MATTER OF THE APPLICATION OF PAYSON 
WATER COMPANY.,INC., AN ARIZONA CORPORATION, 
FOR A DETERMINATION OF THE FAIR VALUE OF IT'S 
UTILITY PLANTS AND PROPERTY AND FOR INCREASES 
IN IT'S WATER RATES AND CHARGES FOR UTILITY 
SERVICE BASED THEREON. 

-DOCKET NO: W-03514A-13-0142 
IN THE MAlTER OF APPLICATION 
OF PAYSON WATER CO., INC., AN ARIZONA 
CORPORATION, FOR AUTHORITY TO :(1) 
ISSUE EVIDENCE OF INDEBTEDNESS IN AN 
AMOUNT NOT TO EXCEED $1,238,000 
IN CONNECTION WITH INFRASTRUCTURE 
IMPROVRMENTS TO THE UTILITY SYSTEM; AND 
(2) INCUMBER REAL PROPEERTY AND PLANTS 
AS SECURITY FOR SUCH INDEBTEDNESS 

Remarks by Intervener 
Glynn Ross from Gisela 



Intervener Glynn Ross of Gisela takes exception to this Commissions 
furtherance of any water rate increase consideration, unless and until several 
important management responsibilities are addressed. No (1) A proper and 
complete Audit and Studies of true operational costs of each separate system is 
achieved. Number (2) a complete study of all alleged failure and/or serious 
reduction in Water Well output (Production) is examined at specific Wells. To 
determined that if Water Well failure is real or just temporary because of bad 
maintenance? Or is it another contrived falsehood to support the Cragin 
Pipeline theory of its necessity for Mesa del 

Remember the present information submitted by the company‘s ,Brook, Jaco 
Oil, or JW Holdings, has all been proven that someone intentional submitted 
false documents to support the theory of a need for the hook up of the Cragin 
Pipeline and the alleged need for water hauling. Three of the wells used for 
support documentation statistics by this Company were found not to even be in 
the same County in question. Thus far, neither the Company, nor the ACC Staff 
has attempted to correct this bogus record or apologized for such a bogus 
mistake. Instead the Company attorney, Mr. Sapiro just continues to want to 
use the (“present and existing record and states he has not sought to expand 
the evidence before the Commission in this case.”) He of all people must know 
the record is full of false documentation provided by the Water Company and 
tolerated by ACC Staff. Further why has no one questioned the sale of the Water 
Company during these Rate Hearings? Which took place without announcement 
or approval of the ACC.? This maneuver has placed many pitfalls for those 
seeking correctness and truthful records. Any attempt to place witnesses on the 
Stand has been Futile. These alleged new owners changed company names and 
addresses like changing their socks. They changed more than (6) times in just a 
few months. This allowed the Company to enforce the inability of those seeking 
the truth through proper records. or to be able to achieve Subpoenas of past 
company officials and records The ACC Staff has restricted timely legal notices 
to both the public and rate payers, The Company has been able to play hide and 
seek with Company costs and records without proper accounting. When this 
Intervener asks one witness from the stand, why the Company has no 



computerized financial accounting system? The answer was, they were too 
cumbersome and expensive, At that point the record shows the witness 
received the support and backing of the ACC Staff in supporting this ridicules 
theory, also saying it was simply too expensive to have a system such as Quick- 
book; Can you believe these professional people really think that in this 21 
century? This entire ordeal has been a mockery of the intent of the ACC Values, 
Responsibilities, and Oath of Office. The tail is wagging the Dog and the ACC 
Staff has lead the ACC into a blind corner. Further ACC staff attorney at those 
hearings has been accused of tampering with “witness testimony”, by (4) 
different witnesses, they were setting in hearings at the same time. One such 
witness has filed an official complaint before the Arizona Supreme Court, 
Arizona State Barr Association, and this Commission. This entire matter has 
been a mockery of the historical intent of the ACC as well as the legal System of 
the State of Arizona. 

No one should criticize what has taken place unless he or she has corrective 
suggestions. Therefore, I purpose the following to be considered by this 
Commission. An Independent Committee set up to investigate this entire 
matter. They would set up their own rules and have power to call witnesses, or 
impanel a Grand Jury. 

If an independent Committee is considered, They should have an equal number 
of people from the Interveners, Suggest (2) Two from the Commission staff and 
those (4) could chose a fifth person such as a retired Judge, or past ACC 
Commissioner. An Attorney, US Attorney, or County Attorney to act as their 
chairperson. Then they would simultaneously proceed to achieve a proper and 
complete Audit of all company past and present financial records while at  the 
same time they would chose a professional person knowledgeable in drilling 
and maintenance of Water Wells. This person would also examine the complete 
water system to determine the alleged cause (If any exists) of what is needed to 
increase the well performance. The Interveners could be invited to participate in 
these discoveries and reviews on site. 
The ACC then could go ahead and make a ruling on the (8) eight community rate 
increases “with the stipulation” If it is found by this ACC or through this 



Independent Committee that there was a Deliberate Fraud or Wrong doing that 
was done to falsify these records the ACC could place sanctions on the Company 
without limitations, including the company forfeiture of any Rate Increase for a 
period of time after returning to the Rate Payers all-new increased funds. 
Further this ACC would also review its authority or place other fines as it 
deemed necessary. If it is also discovered any person involved in these matters 
is suspected of having violated State or Federal Criminal codes, then the Arizona 
Criminal System would evaluate and pursue those individuals individually as 
well. 

Respectfully submitted this 22 day of May, 2014 

BY 
I Glynn Ross 

405 S Ponderosa 
Payson Arizona 85541 
808-896-5231 

ORIGINAL and thirteen copies of 
the forgoing were filed this 22 day 
of May 2014 with Docket Control 
Arizona Corporation Commission 
1200 W Washington Street Phoenix 
Arizona 85007 



By A Glynn Ross InterveAr, Gisela Rate Payer 

Copies were mailed and/or delivered this 22"d day May of 2014 t o  the following. 

Jay Shapiro (Attorney for Payson Water Company.,lnc.) 
Fennemore Craig P.C. 2394 E, Camelback Road, Suite 600 
Phoenix Arizona 85016 

Robert Hardcastle 
3101 State Road 
Barersfield, CA 93308 

William Sheppard 
6250 North Central Avenue 
Phoenix Ariz.85012 

Thomas Bremer 
6717 E. Turquoise Ave. 
Scottsdale, Ark85253 

J. Stephen Gehring & Richard M. Burt 
8157 W. Deadeye Rd. 
Payson Ariz. 85541 

Suzanne Nee 
2051 E. Aspen Drive 
Tempe Ark85282 

Kathleen Reidhead 
14406 S. Cholla Canyon Drive 
Phoenix Arizona 85044 


