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Dear Commissioner Bitter Smith,

| live in Mesa del Caballo which is serviced by the Payson Water Company. We are now on Stage 4. The customers in
Mesa del Caballo starting paying, on our last water bill a $6.76 WIIFA Surcharge for the pipeline that could bring us water
purchased from the Town of Payson. However that pipeline is empty. Payson Water Company can still haul water and
charge its customers for the water PLUS the hauling charge since no provision was made at the time the pipeline was
authorized by the Commission. Last summer we used 2650 gallons for the July to August period and the water cost us
$5.11 but with the augmentation charge the water cost us an additional $35.03 an increase of nearly 7 times and in June
to July 2013 we used 2790 gallons of water that cost us $5.38 since plus an addition $102.39 or nearly 20 times the cost
and | can go on for May to June, April to May etc.

Can't you do something to prevent us from having to pay these huge water augmentation charges?

Why do the Mesa del Caballo customers have to wait to get relief when a simple solution is available but not acted

on? Itis my understanding that the Rate Case cannot be on the May 13 Agenda but there is a backup date of May 22,
please get this on the Agenda.

I look forward to your response.

Thank you,
Minnie Norman
8111 W Vista del Norte
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF THE APPLICATION DOCKET NO: W-03514A-13-0111
OF PAYSON WATER CO., INC,, AN

ARIZONA CORPORATION, FOR A

DETERMINATION OF THE FAIR VALUE

OF ITS UTILITY PLANTS AND

PROPERTY AND FOR INCREASES IN ITS

WATER RATES AND CHARGES FOR

UTILITY SERVICE BASED THEREON.

‘N THE MATTER OF THE APPLICATION DOCKET NO: W-03514A-13-0142
OF PAYSON WATER CO., INC,, AN
ARIZONA CORPORATION, FOR
AUTHORITY TO: (1) ISSUE EVIDENCE
OF INDEBTEDNESS IN AN AMOUNT
NOT TO EXCEED $1,238,000 IN
CONNECTION WITH INFRASTRUCTURE
IMPROVEMENTS TO THE UTILITY
SYSTEM; AND (2) ENCUMBER REAL
PROPERTY AND PLANT AS SECURITY
FOR SUCH INDEBTEDNESS.

Mead Ranch

Does the commission really believe the citizens are to subsidize purchase of water company by increase of water rates,
to elevate profit for a purchase ill advised? Are you all on the same planet?

And that the dividend payment of $300,000 is immaterial? That Jason Williamson purchased without some knowledge
of what he and his investors bought without knowledge. Is the Corporate Commission providing any governance for the
public?

The STAFF has repeatedly indicated they only review revenue cost and expense, and disregard investor cost. They have
‘isregarded investors cost to such an extent, they propose buyer usage to increase to benefit to investor. Can you
magine the stock market equivalent?



Things well known to the public went without any intervention of the Commission. And now that it is here the
Commission just passed it along the public consumer costs.

Stephen C ‘Steve’ Kolb



