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N/A  Not Applicable

First: Last:
Complaint By: Don Rusinsky
Account Name: Don Rusinsky
Street: Work:
City: Bellemont
State: AZ Zip: 86015 is: E-Mail

Utility Company.  Utility Source LLC
Division: Water/Sewer

Contact Name:

Nature of Complaint:
Docket No. WS-04235A-13-0331 Arzona Comoration Commissior
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Name:Don Rusinsky =z o2
Date:D5/09/2014 — :
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Cnystatesip:Bellemont, AZ, 86015 5 =
Celi:l s
Docket:In the matter of the application of Utility Source, L.L.C. for approval of a rate increase. ;>
DocketNo:WS-04235A-13-0331 O
Utility:Ltility Source, L.L.C. o

E’osition:l’)on

i

Comments:Rs a current customer of Utilities Source, this rate increase would present a substantial burden on
my family. My family would most likely see our water/sewer bill triple during the summer months. | would like the
board to consider the following considerations as they review the proposed rate increase. 1.The proposed billing
structure unfairly punishes homeowners who use water outside of the home. Homeowners who show their pride
by having manicured lawns and green trees will probably use more water even though this water does not go
into the sewer. Since the sewer rate is based on water usage and the sewer increase is disproportionately
higher than water(%211 vs %97). These homeowners will be unfairly affected. 2.The proposed billing increase
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was based on old information. Utilities Source is in the process of adding a 24 hour, two-station, card operated,
bulk water distribution center (Reference Coconino County Building Permit #8D-13-0133) which will produce
additional revenue for the company. Because 2012 revenue data was used, this new source of revenue was not
included in the estimates used to justify an increase. 3.If the rates are increased as requested by Utilities
Source, the residents in Bellemont will be paying more than double the next-highest rates in the county. Here is
a comparison of other water companies in the area based on 3500 gallon usage (not including taxes or fees): #
of customers Water Sewer Total Bellemont- now 400 $35.30 $20.44 $55.74 Bellemont- proposed 400 $69.95
$98.09 $168.03 Kachina 1370 $25.69 $39.05 $64.74 Doney Park 3300 $41.90 no sewer $41.90 Mountainaire
Water 600 $36.88 no sewer $36.88 Munds Park Water 2900 $33.47 no sewer $32.76 Flagstaff- in town ?
$25.56 $13.30 $38.86 Flagstaff- out of town ? $28.12 $14.63 $42.75

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

513

Emailed to the Phoenix office for docketing.
FILE CLOSED.

*End of Comments*
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