
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: '-- 

Priority: Respond Within Five Days 

Fax: 

~~ 

Opinion No. 2014 - 116074 Date: 5/6/20 14 
Complaint DescriDtion: 08E Rate Cases Items - In Favor 

NIA Not Applicable 

First: Last: 
Complaint By: John xx 
Account Name: John = 
Street: --. - - 

City: San Tan Valley 

State: Az Zip: 85143 

Home: (000) 000-0000 

work: (000) 000-0000 

CBR: 

- is: 

Utility Companv. Johnson Utilities L.L.C. d/b/a Johnson Utilities Company 
Division: Water 

Contact Name: Contact Phone: ( 

Nature of Complaint: 
************ WS-02987A-13-0477************ IN FAVOR*********************** 

Name: 
Date: 
Address: 
Phone: 
CityStateZip: 
Cell: 
Docket: 
DocketNo: 
Utility: 
Position: 
Email: 
Comments: 

John 
5/2/20 1 4 

Arizona Coyoration Commissiop 

blAY $17 l U j &  

Dne::w~he- lE;"$c" 
San Tan Valley, Arizona, 85143 

Water & Sewer 
WS-02987A-13-0477 -._._I__ 

Johnson Utilities LLC 
Pro x 

We live in the unincorporated area of San Tan Valley. We have taken the time to attend meetings concerning the 
purchase of Johnson Utilities LLC by the Town of Florence. We support the purchase of Johnson Utilities by the 
Town of Florence. Florence will be purchasing the water and sewer utility for less than half what the Town of 
Queen Creek recently paid to purchase the H20 utility company--$2000 per hook-up versus $4600 per hook-up. 
We are very happy with the service we presently receive and the price we pay for it, and we would like this to 
continue. We also feel that the Town of Florence, unlike a private purchaser, will put all of the residents' interests 
first and foremost when they purchase, and eventually operate, this facility. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Opinion noted and filed in Docket No. WS-02987A-13-0477 
*End of Comments* 

Date ComDleted: 5/6/2014 


