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ARIZONA CORPORATION COM!

UTILITY COMPLAINT FORM
Investigator: . Phone: ’ Fax: (602) 542-2129

Priority: Respbnd Within Five Days

Opinion No. 2014 - 115971 Date: 4/25/2014
Complaint Description: 08A Rate Case items - Opposed

N/A  Not Applicable

First: Last: ORE GENAL

Complaint By: Don Fethkenher

Account Name: Don Fethkenher Home: (000) 000-0000
Street: Work:

City: Bellemont CBR:: ™~

State: AZ Zip: 86015 is:

Utility Company.  Utility Source LLC
Division: Water/Sewer

Contact Name: Mary Ann Parry Contact Phape: -

Nature of Complaint:
Docket No. WS-04235A-13-0331 OPPOSED  RATES jizong Corporation Gommissian

DOCKETED
Name:Don Fethkenher

Date:04/20/14 APR 29 2014 =
Address: N
Phone:! DOCKETED RY !
CityStateZip:Beliemont, Az. 86015 “
Cell: —
Docket:Application of Utility Source LLc for Increase in its rates for water and sewer

DocketNo:

Utility: Utility Source LLC

Position:Con

Email:

Comments:| think the 98.14 % rate increase for water and the 250.30% rate increase for sewer is too great an
increase for users. According to their example using 3500 galions of water the new rate would be $141.55
including both water and sewer.The rate today is $ 75.74, that is a 100% increase. | am a retired person and this
rate increase would be a financial hardship on me. This increase would require from me one months SS income
for the year to pay for water and sewer which are a necessary part of my life. Since | do not have another water
company to go to, | are being held captivate with these high rate increases. | am asking the AZ Corporation
Commission to give great thought and consideration on this increase amount, a more moderate increase is more
in line with users income. Don Fethkenher

*End of Complaint”
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Investigator's Comments and Disposition:
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UTILITY COMPLAINT FORM

docketed
*End of Comments*

Date Completed: 4/25/2014
OpinionNo. 2014 - 115971




