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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2014 - 115910 Date: 4/23/2014
Complaint Description: 08A Rate Case Items - Opposed O
N/A  Not Applicable

Fist Lot RIGINAL
Complaint By: Robert J. Couter
Account Name: Robert J. Couter Home:
Street: Work: (000) 000-0000
City: Sun City West CBR:
State: AZ Zip: 85375 is:

Utility Company. EPCOR Water *AAWC

Division: Water
Contact Name: Contact Phone:
. Anizona Corporation Comrmission
Nature of Complaint: DOCKETE D
Name: Robert j. Courter
Date: 04/23/2014 APR 9 8 2014
Address:
Phone: e DOCKETEDBY |2 4 |» :
CityStateZip:  Sun City West,Az 85375 1%_
Cell: & N ]
Docket:
DocketNo: WS-0130a-09-0343 and W-01303a-09-0343
Utility: Epcor
Position: Con
Email:
Comments:

Very simply put our rates on both water and waste water seem to be excessive in relation to all communities
around us. Also for the ACC to go against the recommendation of the ALJ was wrong.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. WS-01303A-09-0343 and W-01303A-09-0343
*End of Comments*

Date Completed: 4/23/2014
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