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Customer sent the following - DOCKETED BY

| am a resident of the Town of Florence and a supporter of the proposedpurchase of Johnson Utilities by the

Town. | have carefully studied the business case applicable to this purchase and have attended Council
meetings and other public meetings where the proposed purchase has been detailed and analyzed.

The Town of Florence has been providing water and sewer utilities to its residents for over a half-century. |
believe they are well-positioned financially, technically and from a customer-service standpoint to acquire and
manage effectively and efficiently the assets and service area of Johnson Utilities.

The fact that the service area includes ratepayers who are not within Town limits should not be a reason to
oppose the purchase. Although there are a number of benefits to the Town and its ratepayers, there is no reason
to believe that the purchase would not also benefit all ratepayers within the service area. This is a business
decision; no different than if one company is purchased by another. When a business is purchased, its
customers are not asked if they approve; however, it would certainly not be to the advantage of the new owner if
it did not provide the same or higher level of service to its new customers at a reasonably acceptable price. The
Town of Florence has no desire to gouge its ratepayers, a fact that is evidenced by past rate history.

| am not familiar with the intricacies of Corporation Commission oversight in this matter; however, | hope you will
approve the actions requested by Johnson Utilities to facilitate the purchase by the Town of Florence.

Thank you,

Karen J. Wall
*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed with Docket Control.
*End of Comments*
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