
UTILITY COMPLAINT FORM 

Investigator: Tom Davis 
2014 IIPR 18 A e;: 2? 

Priority: Respond Within Five Days 

. 

Opinion No. 2014 - 115826 Date: 4/17/2014 
Complaint Description: 01 H Billing - Smart Meter 

N/A Not Applicable 

First: Last: 

Complaint Bv: Jana Shiloh 
Account Name: Jana Shiloh 

Street: 
City: Sedona 

State: Az Zip: 86336 

AL 

Work: (000) 000-0000 
- _ _  . - .  

- is: E-Mail 

utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contactphone . . 

Nature of Complaint: 
OPPOSED E01 345A-13-0069 ELECTRIC 

Sent: Wednesday, April 16,2014 10:31 PM 
To: Burns-Web; Pierce-Web; Utilities Div - Mailbox; Stump-Web; RBurns-Web; BitterSmith-Web 
Cc: Devin Mikles 
Subject: Docket numbers Formal complaint: Serious report re smart meters 2 

Forgot the docket numbers: EOOOOOC-11-0328 and 01345A-13-0069 
Forwarded to my MD too. 
- 

Date: Wed, 16 Apr 2014 18:48:12 -U/OO 
- Cl,  . .  

Conversation: Formal complaint: Serious report re smart meters 2 
Subject: Formal complaint: Serious report re smart meters 2 

This is to report a 2 bad experiences with Smart Meters: 

Arizona Corporation Commission 
ETE 

APR 1 8  2094 

Today I went to Marianna Hartsong’s house today (see my next email report) to photograph the strange eggs 
her hen’s just laid. They are always green and brown, but she has had 2 that are suddenly white and they have 
funny small hard bumps (see attachments). This is about a week after the smart meters were installed all around 
her a 
feeling unable to do this at this time! Genetic changes already? 

_ _  . .  
- a . ._ She asked me to get this out as she is 

As for me: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Today I visited my friend Marianna Hartsong whose house is literally being attacked by the smart meter 
frequencies of her closely surrounding neighbors. By the time I left 40 minutes later, I was shaking, disoriented 
and weak. After using something's I had at home to try to change my reactions, I calmed down in an hour. Later I 
went out to do errands. I stopped in at Curves in Sedona to see about joining. As soon as I walked in I started to 
feel strange. In about a minute I realized it must be a smart meter ... well I left in about 3 minutes, felt very dizzy 
and disoriented. Fortunately I had only 2 blocks to drive. For the last 3 112 hrs I have felt nauseous, dizzy, very 
disoriented and weak again. Nothing seems to help. It turns out a friend checked their meters out and on the 
other side of the wall are 6 activated smart meters! Please tell me how to shield myself from these terrible 
energies! There is no where to go or hide from them and all your collecting devices have not even been installed 
yet. What a nightmare. I ask the ACC to address this issue and get back to me. We are all going to be very very 
sick. I still feel terrible and couldn't work the rest of the day. I have opted out but what about everyone else? 

. -  
Jana Shiloh MA CCH HMA 

*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
4/17/14: Entered for the record and docketed 

CLOSED 
*End of Comments* 

Date Completed: 4/17/2014 

-.No. 2014 - 115826 


