
April 16,2014 
Via Overnight Delivery 

T-03289A- 14-01 33 
Phoenix, AZ 85007 

RE: Verizon Long Distance LLC Tariff Revision to AZ C.C. IXC Tariff No. 3 

Dear Sir or Madam: 

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing 
submitted on behalf of Verizon Long Distance LLC. The purpose of this filing is to grandfather Plan K 
Service - Unlimited and Plan N Service - Unlimited. This filing also increases the Verizon Single Rate 
Service Monthly Recurring Charge (MRC). This increased current rate for the Verizon Single Rate 
Service MRC is within the maximum rate for this service which can be found in Section 3.6.12.B. 
Customers have been notified of this increase via bill messages. A copy of this notice is enclosed with 
this filing. The Company respectfully requests an effective date for this filing of May 17,20 14. 

The following tariff pages are included with this filing: 

1 1 t'' Revised Page 1 
9"' Revised Page 2 
Original Page 2.1 
2"d Revised Page 40 
lst Revised Page 41 
1" Revised Page 42 
1 st Revised Page 43 
2"d Revised Page 44 
2"d Revised Page 47 
1 St Revised Page 48 
2"d Revised Page 49 
2"d Revised Page 50 
2"d Revised Page 15 1.13 
2"d Revised Page 15 1.14 
Original Page 15 1.15 
Original Page 15 1.16 
Original Page 15 1.17 
Original Page 15 1.18 
Original Page 15 1.19 
Original Page 15 1.20 
Original Page 15 1.2 1 
2"d Revised Page 154 

Updates Check Sheet 
Updates Check Sheet 
Updates Check Sheet 
Grandfathers and moves Plan K Service - Unlimited to the Obsolete Section 
Grandfathers and moves Plan K Service - Unlimited to the Obsolete Section 
Grandfathers and moves Plan K Service - Unlimited to the Obsolete Section 
Grandfathers and moves Plan K Service - Unlimited to the Obsolete Section 
Grandfathers and moves Plan K Service - Unlimited to the Obsolete Section 
Grandfathers and moves Plan N Service - Unlimited to the Obsolete Section 
Grandfathers and moves Plan N Service - Unlimited to the Obsolete Section 
Grandfathers and moves Plan N Service - Unlimited to the Obsolete Section 
Grandfathers and moves Plan N Service - Unlimited to the Obsolete Section 
Location for grandfathered Plan K Service - Unlimited 
Location for grandfathered Plan K Service - Unlimited 
Location for grandfathered Plan K Service - Unlimited 
Location for grandfathered Plan K Service - Unlimited 
Location for grandfathered Plan K Service - Unlimited 
Location for grandfathered Plan N Service - Unlimited 
Location for grandfathered Plan N Service - Unlimited 
Location for grandfathered Plan N Service - Unlimited 
Location for grandfathered Plan N Service - Unlimited 
Moves Plan K Service - Unlimited and Plan N Service - Unlimited current 
rates to Obsolete Section; increases Verizon Single Rate Service MRC 
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Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or 
via email to cwightman@tminc.com. 

Thank you for your assistance in this matter. 

Marie Cataldo - VLD - (Via Email) 
file: VLD - Arizona 
tms: AZol4Ol 

Project Nos. B13-37; B12-16 

Enclosures 
CWIlw 

mailto:cwightman@tminc.com


Verizon Long Distance Single Rate Plan Monthly Recurring Charge Increase Bill Message 
Effective 5/17/14 

Bill Message 

Notice of Price Increase 
Effective May 17, 2014, the Verizon Long Distance Single Rate Plan monthly charge will 
increase from $1.99 to $2.99. Verizon Long Distance offers a variety of calling plans that may 
better meet your needs. Visit verizon.com for more information. 

Aviso de aumento de precio 
A partir del 17 de mayo de 2014, el cargo mensual para el plan Single Rate de Verizon Long 
Distance aumentard de $1.99 a $2.99. Verizon Long Distance ofiece una gran variedad de planes 
de llamada que pudiesen ajustarse mejor a sus necesidades. Para mayor informaci6n visite 
verizon.com 

http://verizon.com
http://verizon.com
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.6 Optional Residential Services, (cont'd.) 

3.6.7 [Reserved For Future Use] 

(M) - Material previously located on this page is now found on Page 15 1.13. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.6 Optional Residential Services, (cont'd.) 

3.6.7 [Reserved For Future Use], (cont'd.) 
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3.6 Optional Residential Services, (cont'd.) 
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VERIZON LONG DISTANCE LLC AZ. C. C. TariffNo. 3 
1'' Revised Page 43 

Cancels Original Page 43 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.6 Optional Residential Services, (cont'd.) 

3.6.7 [Reserved For Future Use], (cont'd.) 

(M) - Material previously located on this page is now found on Page 15 1.16. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.6 Optional Residential Services, (cont'd.) 

3.6.7 [Reserved For Future Use], (cont'd.) 
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2"d Revised Page 47 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.6 Optional Residential Services, (cont'd.) 

3.6.9 [Reserved For Future Use] 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
2"d Revised Page 1 5 1.13 

Cancels 1 St Revised Page 1 5 1.13 

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.25 Plan K Service - Unlimited 

Effective 5/17/14, Plan K Service - Unlimited calling plan is grandfathered and no longer 
available to new Customers. No moves, changes or additions will be allowed for existing 
Customers. 

A. General Description 

Plan K Service - Unlimited is an optional calling plan offered for outbound direct-dialed 
interLATA interexchange calling to Residential Customers who also subscribe to a qualifying 
local services package as described below. Plan K Service - Unlimited utilizes Customer- 
provided switched access lines that are presubscribed to the Company. To be eligible for this 
service, the Customer must demonstrate to the satisfaction of the Company at the time of 
subscription that he or she also subscribes to a qualifying local services package. 

Plan K Service - Unlimited offers unlimited minutes of calling during all time of day rate 
periods for direct dialed 1 + interLATA interexchange domestic calls. Minutes used for 
Operator Assisted Calling, Toll Free Service and Directory Assistance are excluded. All calls 
are recorded in one minute increments. 

B. Qualifying Local Services 

The qualifying local services are optional residential service packages or billing arrangements 
offered by a Verizon local exchange company (in Verizon local exchange company serving 
areas) or a non-affiliated local exchange company (outside of Verizon local exchange 
company serving areas) that provide the Customer with a combination of basic local service, 
intraLATA toll service, and an optional feature package for one monthly charge. The 
Customer must subscribe to one of the following qualifying package types: 

(M) - Material found on this page was previously located on Page 40. 
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~. VERIZON LONG DISTANCE LLC AZ. C, C. Tariff No. 3 
2"d Revised Page 15 I .  14 

Cancels 1'' Revised Page 15 1. I4 

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.25 Plan K Service - Unlimited, (cont'd.) 

B. Qualifying Local Services, (cont'd.) 

1. Type 1 Package 

The Type 1 Package is an optional residential service package that provides the 
Customer with a combination of basic local service, intraLATA toll service, and an 
optional feature package for one monthly charge. The qualifLing residential service 
package or billing arrangement must offer at least the following at a single package 
price: 

a. 
b. Applicable service connection charges, 
C. 

d. 
e. 

Individual flat or basic message rate local service with touchtone, 

Unlimited direct dialed intraLATA toll calling service, 
Unlimited direct dialed local directory assistance *, and 

A choice of calling features from the list provided below. 
Anonymous Call Block, Anonymous Call Rejection, Automatic Busy Redial 
(*66), Automatic Call Return (*69), Call Block, Call Forwarding, Call 
Forwarding Busy Line Don't Answer, Call Forwarding Busy LineDon't 
Answer, Caller ID, Caller ID with ACB, Caller ID Name and Number (Call 
Waiting ID), Call Waiting, Cali Waiting ID with Name, Caller ID-Number 
Only, Call Waiting ID Deluxe, Call Intercept, Call Waiting/Cancel Call 
Waiting, Call Forwarding-Variable, Distinctive Ring, Internet Call Manager, 
Intercom Extra, Special Call Acceptance, Special Call Forwarding, Speed 
Dialing 8 and/or 30, Talking Call Waiting, Three Way Calling, Ultra 
Forward, VIP Alert, Voice Dialing, Home Voice Mail-Standard, Basic Voice 
Mail, Standard Voice Mail, Deluxe Voice Mail, Deluxe Voice Mail with 
Pager Notification. 

* This qualifier is not applicable where restrictions on directory assistance apply. 

(M) - Material found on this page was previously located on Page 41. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 

Original Page 15 1.15 

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.25 Plan K Service - Unlimited, (cont'd.) 

B. Qualifying Local Services, (cont'd.) 

2. Type 2 Package 

The Type 2 Package is an optional residential service package that provides the 
Customer with a combination of basic local service, intraLATA toll service, and an 
optional feature package for one monthly charge. The qualifying residential service 
package or billing arrangement must offer at least the following for a single package 
price: 

a. Individual flat or basic message rate local service with touchtone, 

b. Applicable service connection charges, 

C. Unlimited direct dialed intraLATA toll calling service, and 

d. A choice of calling features from the list provided below. 

Caller ID, Caller ID with ACB, Call Waiting, Speed Dialing 8 and/or 30, 
Three-way Calling, Standard Home Voice Mail with Call Forward Busy 
LineDon't Answer, Basic Voice Mail, Standard Voice Mail, Deluxe Voice 
Mail, Deluxe Voice Mail with Pager Notification. 

I (M) - Material found on this page was previously located on Page 42. 
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VERIZON LONG DISTANCE LLC AZ, C. C. Tariff No. 3 

Original Page 15 1.16 

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.25 Plan K Service - Unlimited, (cont'd.) 

C. Limitations of Sewice 

The Customer who discontinues or cancels the Company's service or the local exchange 
carrier's qualifying service package or whose service is refused, canceled, or discontinued by 
the Company under this tariff or by the local exchange carrier shall forfeit eligibility for rates 
under this plan. 

The Customer who forfeits eligibility for Plan K Service - Unlimited and remains 
presubscribed to the Company's service will default to Plan F Service (30 Minute Allotment) 
rates described in the Current Rates section of this tariff, unless the Customer selects another 
Optional. Residential Service. 

This Plan is available for residential Customer use. If the Customer uses the Plan for non- 
residential voice calling purposes, including but not limited to commercial facsimile, resale, 
telemarketing, prolonged internet connections, or autodialing, the Company may suspend, 
restrict or cancel the Customer's service, subject to applicable notice requirements. After 
applicable notice, the C0mpar.y may also adjust the charges to Plan F Service (30 Minute 
Allotment) rates, described in the Current Rates section of this tariff, as a result of non- 
residential use. 

The Customer who subscribes to Plan K Service - Unlimited is not eligible to participate in 
any free minutes promotions. 

This calling plan is only offered where billing and system capability exists. 

(M) - Material found on this page was previously located on Page 43. 
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VERIZON LONG DISTANCE LLC AZ. C. C. TariffNo. 3 

Original Page 15 1.17 

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.25 Plan K Service - Unlimited, (cont'd.) 

D. Rates and Charges 

1. Application of Charges 

A Monthly Recurring (MRC) is billed each month in advance and applies to each 
line presubscribed to the Company's Plan K Service - Unlimited. The MRC applies in 
full each month for each line, beginning with the first full month's bill. In the case of 
first and last month partial billing cycles the MRC will be prorated based on the 
actual number of days the Customer had the service during the billing cycle. 
Unlimited interLATA interexchange calling is included in the MRC as specified 
below (excluding minutes used for Toll Free Service, Operator Assisted calls and 
Directory Assistance calls). 

2. Monthly Recurring Charge 

Interstate and international services are provided in accordance with the 
corresponding interstate and international rate schedules. When service is used for 
both interstate and intrastate calling, the MRC specified below applies only once. 

Monthly Recurring Charge 

Monthly Recurring Charge 

Maximum: 
$30.00 

Current 
$15.00 

(MI) - Material found on this page was previously located on Page 44. 
(M2) - Material found on this page was previously located on Page 154. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 

Original Page 1 5 1.18 

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.) 

6.26 Plan N Service - Unlimited 

Effective 5/17/14, Plan N Service - Unlimited calling plan is grandfathered and no longer available to 
new Customers. No moves, changes or additions will be allowed for existing Customers. 

A. General Description 

The Plan N Service - Unlimited is an optional calling plan offered for outbound direct-dialed 
interLATA interexchange switched voice calling to Residential Customers who also subscribe 
to a qualifying local service package as described in “Qualifying Local Service” below. 

This flat rate plan is available 24 hours a day, seven days a week for all interLATA 
interexchange direct dialed outbound calling. This unlimited plan utilizes Customer-provided 
switched access lines that are presubscribed to the Company. To be eligible for this service, 
the Customer must demonstrate to the satisfaction of the Company at the time of subscription 
that he or she also subscribes to a qualifying local service package. 

This plan offers unlimited minutes of calling during all time of day rate periods for direct 
dialed 1 + interLATA interexchange domestic voice calls. Minutes used, for international, 
Operator Assisted Calling, Toll Free Service and Directory Assistance are excluded. 

(M) - Material found on this page was previously found on Page 47. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 

Original Page 1 5 1.19 

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.26 Plan N Service - Unlimited, (cont'd.) 

B. Qualifying Local Service 

The qualifying local service package is an optional residential service package that provides 
the Customer with a combination of basic local and intraLATA toll calling services and 
optional features for one monthly charge. Feature selection is subject to availability. The 
optional residential service package must include the following: 

a. individual flat or basic message rate local service with touch tone, 

b. unlimited intraLATA toll calling, 

c. applicable service connection charges, and 

d. a choice of up to three calling features, subject to availability, from the list 
provided below: 

One of the following caller ID services: caller ID with name, call waiting ID - 
name, caller ID - number only, or call waiting ID deluxe with anonymous call 
rejection; 
call waiting; 
call forwarding; 
One of the following: call forwarding - busy don't answer, call fonvarding- busy, or 
call forwarding - don't answer; 
distinctive ring 
busy redial 
call return 
speed dialing 8 or 30 codes 
three-way calling 

The Customer must demonstrate to the satisfaction of the Company at the time of subscription 
that he or she subscribes to a qualifying local service package. 

(M) - Material found on this page was previously found on Page 48. 
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 

Original Page 15 1.20 

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.26 Plan N Service - Unlimited, (cont'd.) 

C. Limitations of Service 

The Customer who discontinues or cancels the Company's service or the local exchange 
carrier's qualifying local service package or whose service is refused, canceled, or 
discontinued by the Company under this tariff or by the local exchange carrier shall forfeit 
eligibility for rates under this plan. The Customer who forfeits eligibility for Plan N Service - 
Unlimited and remains presubscribed to the Company's service will default to TalkTime 
Service (30 Minute Allotment) rates described in the Current Rates section of this tariff, 
unless the Customer selects another Optional Residential Service. 

This Plan is available for residential Customer use. If the Customer uses the Plan for non- 
residential voice calling purposes, including but not limited to commercial facsimile, resale, 
telemarketing, prolonged internet connections, or autodialing, the Company may suspend, 
restrict or cancel the Customer's service, subject to applicable notice requirements. After 
applicable notice, the Company may also adjust the charges to TalkTime Service (30 Minute 
Allotment) rates, described in the Current Rates section of this tariff, as a result of non- 
residential use. 

The Customer who subscribes to Plan N Service - Unlimited is not eligible to participate in 
any domestic free minutes promotions. 

This calling plan is only offered where billing and system capability exists. 

The Customer who subscribes to Plan N Service - Unlimited may select any International 
Option. 
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.) 

6.26 Plan N Service - Unlimited, (cont'd.) 

D. Rates and Charges 

1. Application of Charges 

A Monthly Recurring Charge (MRC) is billed each month in advance and applies to 
each line presubscribed to Plan N Service - Unlimited. The MRC applies in full each 
month for each line except in the case of the first and last month partial billing cycles 
where the MRC will be prorated based on the actual number of days the Customer 
had the service during the billing cycle. Unlimited interLATA interexchange calling 
is included in the MRC (excluding minutes used for international, Toll Free Service, 
Operator Assisted calls and Directory Assistance calls). 

2. Monthly Recurring Charge - Maximum 

When service is used for both interstate and intrastate calling, the MRC applies only 
once. 

Monthly Recurring Charge - Maximum 

Monthly Recurring Charge - Current 

$30.00 

$14.95 

(M') - Material found on this page was previously found on Page 50. 
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Cancels 1 st Revised Page 154 

SECTION 7 - CURRENT RATES, (Cont'd.) 

7.9 [Reserved For Future Use] 

7.10 Plan L Service (Section 3.6.8) 

Monthly Recurring Charge 

Per Account 

Usage Rates 

Per Minute 

7.11 [Reserved For Future Use] 

$6.00 

$0.09 

7.12 Discounted Plan For Disabled Customers (Section 3.6.10) 

Rate Per Minute $0.12 
Monthly Recurring Charge $0.00 

7.13 Plan 0 Service - Unlimited (Section 3.6.11) 

Monthly Recurring Charge $12.95 

7.14 Verizon Single Rate Service (Section 3.6.12) 

Per Minute Rate: $0.12 
Monthly Recurring Charge $2.99 

(MI) - Certain material previously located on this page is now found on Page 15 1.17. 
(M2) - Certain material previously located on this page is now found on Page 15 1.21. 
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