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ARIZONA CORPORATION COMMIS _. _..
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid _Phpn_3§§§ APR - Fob Fax: |

Priority: Respond Within Five Days

Opinion No. 2014 - 115637 Date: 4/1/2014
Complaint Description: 011 Billing - Master Metering
08A Rate Case ltems - Opposed

First: Last:
Complaint By: Saundra Taylor
Account Name: Saundra Taylor Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
_(M)L Sedona CBR:
State: AZ Zip: 00000 is:

Utility Company. ~ Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:
*************OPPOSED TO SMART METERS*******************

Consumer wanted to file an opinion regarding the smart meters. She states that she has already opted out of
having a smart meter insstalled at her home. She states that according to literature that is available on smart
meters it is determined that they are dangerous. She states that cellphones and microwave ovens are also
dangerous but smart meters are a lot more dangerous. She is opposed to the smart meters. She will be putting
her comments in writing and filing them with the ACC.
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