
March 21, 2014 

Docket Control 

1200 West Washington Street 
Phoenix, Arizona 85007 

RE: 

Arizona Corporation Commission T-01954B-14-0103 

Citizens Utilities Rural Company, Inc. d/b/a Frontier Citizens Utilities Rural 
T-01954B - Frontier Wire Care Alternative Offer 

Dear Corporation Commissioners and Staff: 

Enclosed please find an original and thirteen copies of the tariff filing for Citizens Utilities 
Rural Company, Inc. d/b/a Frontier Citizens Utilities Rural (Frontier) for review and 
approval. 

The purpose of this filing is to introduce Frontier Wire Care Alternative Offer. 

It is respectfully requested that this tariff become effective on April 21, 2014. 

An additional copy of this filing is also enclosed. Please stamp this copy received and 
return it in the enclosed stamped, self-addressed envelope. 

Please return approved stamped tariff sheets to: 
Frontier Communications 
Linda SaldaAa 
9260 E. Stockton Blvd. 
Elk Grove, CA 95624 

Please direct any questions or notifications of action taken on this tariff filing to Kirk l e e  
at (425) 261-5855. 

Sincerely, 

R. Kirk Lee 
Manager, Government & External Affairs 

RKL: Ims 
Enclosures 



" TELEPHONE SERVICES TARIFF 
FRONTIER CITIZENS UTILITIES RURAL 
MOHAVE COUNTY, ARIZONA 

TARIFF PART: Section 6 
16'" Revised Sheet No. i 

CANCELLING: Revised Sheet No. i 

SUBJECT 

TELEPHONE SERVICES TARIFF 

SUBJECT INDEX - LOCAL EXCHANGE SERVICES 

Access Line Hunting Service 
Amplified Signaling/Conditioning Service 
Automatic Call Distribution (ACD) Service 
Business Traffic Study Service 
Central Office Toll Restriction 
Citizens Digital Centrex Service 
Citizens Business Select Service 
Conference Service - Operator Handled 
Custom Calling Services - General 
Custom Calling Services Rates and Charges 
Customer Premises Inside Wire 
Customized Local Area Signaling Service (CLASS) 
Direct Inward Dialing (DID) 
Electronic Bill Presentment and Payment (EBPP) 
Extended Area Service 
Extension Station Line Service 
Frontier Wire Care Service 
Frontier Wire Care Alternative Offer 
Information Services Call Blocking 
Local Calling Plan (LCP) 
Local Exchange Operator Services 

SHEET NUMBER 

50 
49 

89.1 - 89.9 
103 
40 

58 - 89.9 
106-1 07 

53 
10-  19 

13, 14& 19 
22 - 27 
95-99.1 
37 - 38 

2 
4 

5 - 6  
27 - 31 

31 
93-94 

100-1 02 
54 

DATE ISSUED: March 21, 2014 

EFFECTIVE DATE: April 21, 2014 

FILED BY: Jack Phillips 

TITLE: Director 

RESERVED FOR ACC TARIFF APPROVAL 

DECISION NO.: 

DOCKET NO.: T-01954B-14- 



TELEPHONE SERVICES TARIFF 
FRONTIER CITIZENS UTILITIES RURAL 

I MOHAVE COUNTY, ARIZONA 

DATE ISSUED: March 21, 2014 

EFFECTIVE DATE: April 21, 2014 

FILED BY: Jack Phillips 

TITLE: Director 

TARIFF PART: Section 6 
2"d Revised Sheet No. 31 

CANCELLING: 1" Revised Sheet No. 31 

RESERVED FOR ACC TARIFF APPROVAL 

DECISION NO.: 

DOCKET NO.: T-01954B-14- 

TELEPHONE SERVICES TARIFF 

LOCAL EXCHANGE SERVICES (Continued) 

6.9 CUSTOMER PREMISES INSIDE WIRE (Continued) 

6.9.5 Frontier Wire Care Service (Continued) 

b) Rates and Charges 

Non-Recurring Monthly 
- Rate Charge 

Option I, per exchange access line, 
per premises 

- Residence 
- Business 

Option It, per maintenance visit 

- Residence 
- Business 

None 
None 

$.45 
.65 

$55.00 None 
80.00 None 

6.9.6 Frontier Wire Care Alternative Offer (N) 

Non-Recurring Monthly 
Rate Charqe 

$39.95 Initial charge for immediate coverage 

Residence service without a bundle subscription, 
Each Line, with a 12-month commitment $6.99 

Charge for cancellation prior to the end of the 
12-month period 

Early termination fee 50.00 


