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March 21, 2014

Docket Control v

Arizona Corporation Commission

1200 West Washington Street T-20680A-14-0101
Phoenix, Arizona 85007 :

RE: Frontler Communlcatlons of the Southwest, Inc. T-20680A — Frontler W|re :
Care alternative Offer ,

Dear Corporation Commissioners and Staff:

Enclosed please find the original and thirteen copies of the tariff filing for Frontier
Communications of the Southwest, Inc., (Frontier).

The purpose of this filing is to introduce Fronfier Wire Care Alternative Offer.
It is respectfully requested that this filing become effective on April 21, 2014.

An additional copy of this filing is also enclosed. Please stamp this copy received and
return it in the enclosed stamped, self-addressed envelope.

Please return approved stamped tariff sheets to:

Linda Saldaia
9260 E. Stockton Blvd.
Elk Grove, CA 95624

Please direct any questlons or notifications of action taken on this tariff filing to Kirk Lee
at (425) 261-5855.

Sincerely,

R. Kirk Lee
Manager, Government & External Affairs
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

1t Revised A.C.C. Sheet No. A5-1

ARIZONA Canceling __ Original A.C.C. Sheet No. _A5-1

SCHEDULE NO. A-5
INSIDE WIRE MAINTENANCE SERVICE AND FRONTIER WIRE CARE ALTERNATIVE OFFER
LIST OF EFFECTIVE SHEETS
Sheets 1 through 4 of this schedule are effective as of the date shown on each shest.

Number of
Sheet Revision

1st Revised

15t Revised
Original
Original

P wrno -

{continued)

Docket No. T-20680A-14- Issued By

Decision No. Director
Government and Regulatory Affairs

Date Filed: March 21, 2014

—_—

Effective: April 21, 2014



FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

1stRevised A.C.C. Sheet No. A5-2

ARIZONA Canceling ___Original A.C.C. SheetNo. A5-2
SCHEDULE NO. A-5
INSIDE WIRE MAINTENANCE SERVICE AND FRONTIER WIRE CARE ALTERNATIVE OFFER (T)
(continued)
APPLICABILITY

Applicable to utility-provided maintenance on inside wire for single- line residence/business one-party service and semipublic

service. Not applicable to multi-line, key line and/or PBX type service.

TERRITORY

Within the exchange area of all exchanges as said areas are defined on maps filed as part of the tariff schedules,

RATES
A1 Plan |, Wire Care Plus
B1 Residence
B2 Business
A2  Plan li, per maintenance visit

B1 Residence and/or business

A3 Frontier Wire Care Alternative Offer

B1 Initial charge for immediate coverage

B2 Residence service without a package/bundle subscription,
Each Line, with a 12-month commitment

B3 Charge for cancellation prior to the end of the 12-month period
Early termination fee

Monthly
Charge

$ .90

90

Customer premises work
charges shown in Schedule

No. A-3.
(N)
Non-Recurring Monthly
Charge Rate
$39.95
$6.99
50.00 (N)

{continued)
Docket No. T-20680A-14- Issued By Date Filed: March 21, 2014
Decision No. Director Effective: _April 21, 2014
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.

1t Revised A.C.C. Sheet No. A5-1

ARIZONA Canceling __ Original A.C.C. Sheet No. _A5-1

SCHEDULE NO. A-5
INSIDE WIRE MAINTENANCE SERVICE AND FRONTIER WIRE CARE ALTERNATIVE OFFER
LIST OF EFFECTIVE SHEETS
Sheets 1 through 4 of this schedule are effective as of the date shown on each sheet.

Number of
Revision

w
=
D
M

15t Revised

15t Revised
Original
Original
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FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC.
18t Revised A.C.C. Sheet No. A5-2

ARIZONA Canceling __Original A.C.C. SheetNo. _A5-2

SCHEDULE NO. A5

INSIDE WIRE MAINTENANCE SERVICE AND FRONTIER WIRE CARE ALTERNATIVE OFFER (T)
(continued)

APPLICABILITY

Applicable to utility-provided maintenance on inside wire for single- line residence/business one-party service and semipublic
service. Not applicable to multi-line, key line and/or PBX type service.

TERRITORY

Within the exchange area of all exchanges as said areas are defined on maps filed as part of the tariff schedules.

RATES ' Monthly
Charge
A1 Plan |, Wire Care Plus
B1 Residence $.90
B2 Business .90

A2  Plan ll, per maintenance visit

B1 Residence and/or business Customer premises work
charges shown in Schedule
No. A-3.
A3 Frontier Wire Care Alternative Offer (N)
Non-Recurring Monthly
Charge Rate
B1 Initial charge for immediate coverage $39.95

B2 Residence service without a package/bundle subscription,
Each Line, with a 12-month commitment $6.99

B3 Charge for cancellation prior to the end of the 12-month period

Early termination fee 50.00 (N)

(continued)
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