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Docket Control Center
Utilities Division

Arizona Corporation Commission ; o AR FER 2 8 2014

1200 West Washington Street g

Phoenix, AZ 85007 \'goc;p;grr;m iy Wh(\?/

RE: DeltaCom, Inc. d/b/a EarthLink Business - ""
Revision for Arizona Tariff No. 2 T-03298A-14-0070

Docket Control:

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing submitted on
behalf of DeltaCom, Inc. d/b/a EarthLink Business. The purpose of this filing is to increase the current
monthly recurring charges (MRCs) for selected business products and services. Customers are being
notified of this increase via bill message, a copy of which is enclosed with this filing. The Company
respectfully requests an effective date of April 1, 2014.

The following tariff pages are included:

2" Revised Page 1 Updates Check Sheet

2" Revised Page 54  Increases Aspect Option D Monthly Recurring Charge

2" Revised Page 55  Increases Inbound 800 Service Features Monthly Recurring Charge

2" Revised Page 60  Increases DeltaCom HorizonLD Service Monthly Recurring Charge

2" Revised Page 62 Increases LD Rewards Toll Free Monthly Recurring Charge

2" Revised Page 69  Increases Responsible Organization Monthly Recurring Charges

2" Revised Page 72 Increases Business Connections Switched Option 3 Monthly Recurring Charge

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose. Any questions you may have
regarding this filing should be directed to my attention at 407-740-3001 or via email to
tforte@tminc.com. Thank you for your assistance in this matter.

tcerely,

{~Thomas M. Forte

Consultant to DeltaCom, Inc. d/b/a EarthLink Business

cc: Mary Whiting (via Email) - EarthLink - Deltacom
Linda Manske (Via E-Mail) - EarthLink - Deltacom

file:  EarthLink - Deltacom - Arizona - IXC

tms:  AZil401

Enclosures
TF/sp

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.0. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
www.tminc.com
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DeltaCom, Inc.
d/b/a EarthLink Business

SPECIALIZED COMMON CARRIER SERVICE

Arizona Tariff No. 2
2" Revised Page 1

Cancels 1% Revised Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are

currently in effect as of the date on the bottom of this page.
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Issued:

By:

February 28, 2014

Vice President, Tax
1375 Peachtree Street, Level A
Atlanta, GA 30309

Effective: April 1, 2014



DeltaCom, Inc.
d/b/a EarthLink Business

Arizona Tariff No. 2
2" Revised Page 54
Cancels 1* Revised Page 54

SPECIALIZED COMMON CARRIER SERVICE

SECTION 4 - RATES AND CHARGES

4.1 Aspect Option D

4.1.1

Rates (Inbound/Outbound)

Base Rate
(No Term) 1 Year Term 2 Year Term 3 Year Term
Current Rate 0.1450 0.1380 0.1350 0.1310
Maximum Rate 0.2900 0.2760 0.2700 0.2620
Card Rates
Base Rate
(No Term) 1 Year Term 2Year Term 3 Year Term
Current Rate 0.2280 0.2160 0.2120 0.2050
Maximum Rate 0.4560 0.4320 0.4240 0.4100
Monthly Recurring Charges
Current Maximum
Charge Charge
800 numbers, each $331 (O $6.00
Customized pin package $44.10 (D) $80.00
Autodialers, per access line $331 @) $6.00
Calling Card Surcharge: $0.40

Issued: February 28, 2014

By: Vice President, Tax

1375 Peachtree Street, Level A

Atlanta, GA 30309

Effective: April 1, 2014



DeltaCom, Inc. Arizona Tariff No. 2
d/b/a EarthLink Business 2" Revised Page 55

Cancels 1" Revised Page 55

SPECIALIZED COMMON CARRIER SERVICE

SECTION 4 - RATES AND CHARGES (CONT'D.)
4.2 Inbound 800 Service Features

42.1 Directory Listing

Current Maximum
Charge Charge

Monthly Recurring Charge 0.00 1.00

Installation Charge 0.00 1.00

4.2.2  Toll Free PIN-Connect

Current Maximum
Charge Charge

Monthly Recurring Charge 826 (D) 15.00

Installation Charge 0.00 2.00

Issued: February 28,2014 Effective: April 1,2014

By: Vice President, Tax
1375 Peachtree Street, Level A
Atlanta, GA 30309



DeltaCom, Inc.
d/b/a EarthLink Business

Arizona Tariff No. 2
2™ Revised Page 60
Cancels 1* Revised Page 60

SPECIALIZED COMMON CARRIER SERVICE

SECTION 4 - RATES AND CHARGES (CONT'D.)

4.5 DeltaCom HorizonLD Service

|
1\ 4.5.1 Outbound/Inbound Rates, per minute

Option

Option 1 -
Switched Access
Option 2 -
Switched Access
Option 3 -
Dedicated Access
Option 4 -
Dedicated Access
Option 5 -
Dedicated Access

452 Toll Free Rates

Monthly
Usage

<$400
>$400

<§$1,500

$1,500-
$4,999

>$5,000

Toll Free PIN-Connect Rate

4.5.3 Card Rates

Card Rate

4.5.4 Monthly Recurring Charge

| Monthly Recurring Charge

Current Maximum
Base Rate Base Rate
(No Term) (No Term)

$0.0800 $0.2400
$0.0800 $0.2400
$0.1105 $0.3315
$0.1105 $0.3315

$0.1105 $0.3315

Current Rate
$0.15 per minute

Current Rate
$0.2195 per minute

Current Rate

$3.31 ()

per toll free number

Term Plan Discounts

1 Year 2Year 3 Year
5% 9%  13%
10%  13%  19%
0% 2% 5%
15%  20%  25%

21% 25% 28%

Maximum Rate
$0.45 per minute

Maximum Rate
$0.6585 per minute

Maximum Rate
$9.00
per toll free number

Issued: February 28, 2014
By: Vice President, Tax

Atlanta, GA 30309

1375 Peachtree Street, Level A

Effective: April 1, 2014
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DeltaCom, Inc. Arizona Tariff No. 2
d/b/a EarthLink Business 2" Revised Page 62

Cancels 1* Revised Page 62

SPECIALIZED COMMON CARRIER SERVICE

SECTION 4 - RATES AND CHARGES (CONT'D.)

4.7 LD Rewards
4.7.1 Switched Rates — Current Rates
Monthly Interstate Intrastate
Volume* Per Minute Rate Per Minute Rate
Option A** $10.50 $0.055 $0.065
Option B** $15.75 $0.050 $0.060
Option C** $26.25 $0.045 $0.055
Option D** $52.50 $0.039 $0.049
Travel Card*** N/A $0.129 $0.129
472  Switched Rates — Maximum Rates
Monthly Interstate Intrastate
Volume* Per Minute Rate Per Minute Rate
Option A** $20.00 $0.055 $0.065
Option B** $30.00 $0.050 $0.060
Option C** $50.00 $0.045 $0.055
Option D** $100.00 $0.039 $0.049
Travel Card*** N/A $0.129 $0.129
* Volume does not include any surcharges, taxes or other similar fees.
** Rates apply to outbound and toll free domestic calls.
*** A surcharge will not apply.
4.73  Toll Free Rates - Maximum Rates
Current Monthly ~ Maximum Monthly
: Recurring Charge Recurring Charge
Toll Free Number, per number $3.31 (D $6.00
Issued: February 28, 2014 Effective: April 1, 2014
By: Vice President, Tax

1375 Peachtree Street, Level A
Atlanta, GA 30309



. DeltaCom, Inc. Arizona Tariff No. 2

d/b/a EarthLink Business 2" Revised Page 69
Cancels 1* Revised Page 69

SPECIALIZED COMMON CARRIER SERVICE

SECTION 6 — GRANDFATHERED SERVICES (CONT’D.)
6.2 Responsible Organization (Resp. Org.) Charges

Where the Company serves as a Resp. Org. for a non-DeltaCom Inbound 800 Service customer,
the Company will pass on the tariffed Local Exchange Company charges for SMS/800 Database
and relative services. In addition, the following DeltaCom charges will apply:

6.2.1 Current Rates:

: Monthly
Set-Up Charge ~ Recurring Charge

Set-up/installation Toll Free Number « .
(Per Toll Free Number) $0.00 $331 (M

Modify Toll Free Record (Add/Change ’
Toll Free number or vertical features) $0.00 $3.31 (D)

6.2.2 Maximum Rates:

Monthly
Set-Up Charge  Recurring Charge

Set-up/installation Toll Free Number .
(Per Toll Free Number) $1.00 $6.00

Modify Toll Free Record (Add/Change

Toll Free number or vertical features) $1.00 $6.00

*  This offering has been reserved for currently subscribed customers at existing locations as of
December 22, 1998

Issued: February 28, 2014 Effective: April 1, 2014

By: Vice President, Tax
1375 Peachtree Street, Level A
Atlanta, GA 30309



DeltaCom, Inc. Arizona Tariff No. 2
d/b/a EarthLink Business 2" Revised Page 72

Cancels 1% Revised Page 72

SPECIALIZED COMMON CARRIER SERVICE

SECTION 6 - GRANDFATHERED SERVICES (CONT’D.)
6.4 DeltaCom Business Connections Switched Option 3 (Cont’d.)
6.4.1 DeltaCom Business Connections Option 3 Rates (Cont’d.)
C. Card Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term

(No Term) (19%) (22%) (28%)
Current Rate 0.2200 0.1782 0.1716 0.1584
Maximum Rate 0.2200 0.1782 - 0.1716 0.1584
Current Rate Maximum Rate
Monthly Recurring Charge $331 (D) $6.00
per toll free number per toll free number
Issued: February 28,2014 Effective: April 1, 2014
By:  Vice President, Tax
1375 Peachtree Street, Level A
Atlanta, GA 30309




