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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
{602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case only.
Please be sure to reference the appropriate docket number so your comments are filed in
the docket promptly. Please use this link for complaints, inquiries or general inquiries.
http:/fwww.azcc.gov/Divisions/Utilities/forms/ComplaintForm2013. pdf
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Step 3
ENTER YOUR COMMENTS HERE:
See comments on attached page
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Step 4

This form may be completed, printed, mailed or faxed to:

Arizona Corporation Commission or E-mail your comments to:
Consumer Services Section mailmaster@azcc.gov
1200 W. Washington St
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1/27/2014

Comment to ACC:

Docket: Payson Water Co. Docket #: W-035144-13-0111
W-03514A-13-0142

As retired residents of East Verde Park, we are very concerned about PWC placing their
Curtailment Program against us. There is no guarantee that they wouldn’t financially abuse us as
they have other communities. A very large portion of EVP are seniors on fixed incomes.

We have asked the owners of the water company to make improvements to our 50++ year old
system. There is ONE old, sediment filled storage tank for our water system. If something
happened to that tank, the whole community would be without water. We are certain our wells
would fill this SECOND tank and eliminate the need for hauling charges.

We know there has to be an increase in the water rate. 50% increase sounds fair. We would all
be able to adjust our budgets to cover the pro-rated costs for a new tank. Living month to month
never knowing how many of their “EXTRA” fees may be charged is like signing a blank contract
to a loan shark. Please don’t put us in that position.




