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ARIZONA CORPORATION COMMI 52319
UTILITY COMPLAINT FORM
Investigator: Deb Reagan Phone: . Fax: -

Priority: Respond Within Five Days

Opinion No. 2014 - 115680 Date: 4/4/2014
Complaint Description: 01H Billing - Smart Meter
08A Rate Case Items - Opposed _
First: Last: Arizona Corporation Commission

Complaint By: Carol Wynne DOCKETED
Account Name:  Carol Wynne Home: APR 0 8 2014
Street. Work; DOCKETEDBY | H
CiIM: Sedona CBR: - W—-——
State: AZ Zip: 86336 is: 174
Utility Company. ~ Arizona Public Service Company =
Division: Electric My =
Contact Name: For assignment ContactfHone:co
Nature of Complaint: L P
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Customer sent the following -

Re; APS Smart meters O RI G I N A L

To whom it may concern:

| have been researching & looking into the so called "smart meters". And | have decided, due to the high health
risk & the loss of privacy thought electronic surveillance, that | do NOT want a smart meter on my home. | have
posted large signs on my meter, stating that | do Not want a smart meter. | also have, digital, dated photo's
showing the signs on my property & | have notified APS in writing.

I truly, hope that these meters will not be "forced" upon us by corporate greed. When making your decision on

this matter PLEASE, consider the property rights of home owners, voters & tax payers, not have their health &
privacy put at risk. Your consideration will be greatly appreciated. Thank You.

Sincerely.
Carol Wynne

Sedona,AZ.86339

APS letter attached;




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Re; smart meters

To whom it may concern;

| have been researching & looking into the so called "smart meters". And | have decided, due to the high health
risk

& the lost of privacy thought electronic surveillance, that | do NOT want a smart meter on my home. PLEASE, do
NOT install a smart meter on my house. | have posted large signs on my meter stating that | do not want a smart
meter & have digital, dated photo's showing the signs on my property. | do hope that these meters are not
"forced" upon me. Your consideration will be appreciated.

Sincerely,
Carol Wvnne

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and fited with Docket Control.

*** AL SO SENT AS INQUIRY #2014-115663 TO APS ***
*End of Comments*

Date Completed: 4/4/2014
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