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Complaint By: Roger Brown

Account Name: Roger L. Brown Home: (000) 000-0000
Street: Work:

City: Sahuarita CBR:

State: AZ Zip: 99999 is:

Utility Company.  Sahuarita Water Company, LLC
Division: Water
Contact Name: o Contact Phone: ..

Nature of Complaint:
DOCKET NO. W-03718A-09-0359 OPPOSED TO INCREASE IN RATES AMEND DECISION

Amend Decision #72177 pursuant AR.S 40-252 . . o
Arizona Corporation Commission

D

From: Roger Brown [mailtc e maeny O C K ETE D
Sent: Saturday, March 01, 2014 11 41 AM APR 01 2014

To: Utilities Div - Mailbox

Subject: Sahuarita Water Company Petition DOCKETED Bv
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Attached is my Public Comment Form against Sahuarita's Water Company proposal to increase their rate.Please
compare their rate to Tucson City water rates. | have not done the analysis, but knowing my water bill here
compared to my bill in Tucson, | believe Sahuarita Water may have an opportunity for process improvements.

Hello ACC commissioners,

| asking you to review the facts before increasing our rates. Actually, you may want to consider decreasing the
rates to be competitive with Tucson City water rates.

Thank you for your consideration,
Roger Brown

We just moved from East Tucson to retirement community of Rancho Resort in Sahuarita. We downsized from a
swimming pool and larger yard thinking our utility bills would be downsized as well. We were surprised at how
high our water bill was and now they want to raise their rates! | just can't believe this proposal is under
consideration. My suggestion is to review Sahuarita Water operating expenses to determine possible budget
cuts and/or operating efficiencies.
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*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

docketed
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