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Commissioners:

Please accept this letter in response to the 17% rate increase requested by EPCOR Water Company to apply to
Paradise Valley area customers.

My wife and | live in Clearwater Hills, an unincorporated county island, and receive our water from EPCOR. We
are extremely conscious of the need to conserve water. Other than our pool and our xeriscape, we use little
water other than for normal household requirements.

As a result, the water portions of our bills are not large.

Unfortunately, we are above the EPCOR water storage tank that feeds our home and must pump water uphill to
our own holding tank. As a result, we require a 3/4 " meter so that when we do pump water up, our pump does
not cavitate. The 3/4" meter is required and as a result, we pay a substantial monthly penalty over the normal
meter size. The 3/4 " meter is required since EPCOR does not deliver the water to our home, | respectfully
request the Corporation Commission instruct EPCOR to reduce the 3/4" meter premium they charge and will not
waive since it is not a water saving measure - only an undeserved penalty.

In addition, | respectfully suggest that EPCOR be required to provide a certificate audit of their expenses to
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determine if they are legitimately included in the justification for the requested rate increase.

Sincerely,

Philip Leavitt
*End of Complaint*
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