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Antelope Water Company
P O Box 843
Wellton, AZ 85356

March 26,2014
Docket Control

Arizona Corporation Commission
Utilities Division
1200 W. Washington

Phoenix, AZ 85007 ORIG INa {
RE: Decision No. 74366  Docket # W-02005XA—13-0201

Dear Sirs:

Enclosed please find the original and 13 copies of three (3) BMP Tariffs as ordered in
the above decision.

Respectfully, % Mc 74 /2/

Antelope Water Company

John Kulberg 928-750-5855 (personal cell)

! r::; 1o -

o

== P

-~ o
cormoration COMMISSior o
Arizana Corporation LOMMISSITE = 2 =
NA cutst ol W r”:) s .

DOCKETEL

MAR 31 2014

socketEn s 2 f O




Company: Antelope Water Company, Inc.
Docket # W-02005A-13-0201

Decision No.: 74366 Phone: _928-920-8645  Effective Date: Feb. 6, 2014

PURPOSE
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A program for the Company to assist customers with ‘watert \%ﬁé PEc))"'r‘hplaints and provide
customers with information designed to improve water use efficiency (Modified Non-Per Capita
Conservation Program BMP Category 3: Outreach Services 3.8: Water Waste Investigations and
Information).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
specifically R14-2-403 and R14-2-410 and were adapted from the Arizona Department of Water
Resources’ Required Public Education Program and Best Management Practices in the Modified
Non-Per Capita Conservation Program.
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The Company shall handle water waste complaints as calls are received.

Calls shall be taken by a customer service representative who has been trained to
determine the type of water waste and to determine if it may be attributed to a leak
or broken water line.

The Company shall follow up on every water waste complaint.

Upon request by the customer or when the Company determines it is warranted, a
trained Field Technician shall be sent to investigate further and notify the
responsible party of the waste and offer assistance and information to prevent waste
in the future.

. A letter of enforcement will be issued to customers with water running beyond the

curb and/or off the customers property due to such things as, but not limited to,
backwashing of pools, broken sprinkler heads, and over watering of lawns beyond
the saturation point.

The same procedures outlined above in item #4 will be followed in the event of a
second violation. Termination of service may result in the event of the third violation
within a 12 month period. In the event of a third violation the customer’s service
may be terminated per Arizona Administrative Code R14-2-410C, R14-2-410D and
R14-2-410E (applicable service reconnection fees shall apply).

The Company shall record each account and each instance noted for water waste,
the action taken and any follow-up activities.

Subject to the provisions of this tariff, compliance with the water waste restriction
will be a condition of service.

The Company shall provide to its customers a complete copy of this tariff and all
attachments upon request and to each new customer. The customer shall abide by
the water waste restriction.

If a customer believes he/she has been disconnected in error, the customer may
contact the Commission's Consumer Services Section at 1-800-222-7000 to initiate
an investigation.




