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IN THE MATTER OF THE APPLICATION OF Docket No. W-01212A-12-0309
VALENCIA WATER COMPANY - TOWN DIVISION
FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA

IN THE MATTER OF THE APPLICATION OF DOCKET NO. SW-20445A-12-0310
GLOBAL WATER - PALO VERDE UTILITIES
COMPANY FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA

IN THE MATTER OF THE APPLICATION OF WATER | Docket Nos. W-03720A-12-0311
UTILITY OF NORTHERN SCOTTSDALE, INC. FOR A
RATE INCREASE

IN THE MATTER OF THE APPLICATION OF DOCKET NO. W-02450A-12-0312
WATER UTILITY OF GREATER TONOPAH FOR

THE ESTABLISHMENT OF JUST AND REASONABLE
RATES AND CHARGES FOR UTILITY SERVICE
DESIGNED TO REALIZE A REASONABLE RATE OF
RETURN ON THE FAIR VALUE OF ITS PROPERTY
THROUGHOUT THE STATE OF ARIZONA

IN THE MATTER OF THE APPLICATION OF DOCKET NO. W-02451A-12-0313
VALENCIA WATER COMPANY - GREATER

BUCKEYE DIVISION FOR THE ESTABLISHMENT OF
JUST AND REASONABLE RATES AND CHARGES FOR] NOTICE OF FILING

UTILITY SERVICE DESIGNED TO REALIZE A BEST MANAGEMENT PRACTICES
REASONABLE RATE OF RETURN ON THE FAIR (“BMP”) TARIFF FOR WATER
VALUE OF ITS PROPERTY THROUGHOUT THE UTILITY OF NORTHERN
STATE OF ARIZONA SCOTTSDALE
Anzona Corporation Commission
DOCKETED

MAR 2 8 2014

DOCKETED BY




IN THE MATTER OF THE APPLICATION OF DOCKET NO. W-20446A-12-0314
GLOBAL WATER - SANTA CRUZ WATER COMPANY
FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA
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IN THE MATTER OF THE APPLICATION OF DOCKET NO. W-01732A-12-0315
WILLOW VALLEY WATER COMPANY FOR THE
ESTABLISHMENT OF JUST AND REASONABLE NOTICE OF FILING

RATES AND CHARGES FOR UTILITY SERVICE BEST MANAGEMENT PRACTICES
DESIGNED TO REALIZE A REASONABLE RATE OF “ ”»

RETURN ON THE FAIR VALUE OF ITS PROPERTY %?II:JI;T{(T()AFB&F(}?'RFI‘%IEI\;V&A TER
THROUGHOUT THE STATE OF ARIZONA SCOTTSDALE
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Decision No. 74364 (February 26, 2014) requires that Water Ultility of Northern Scottsdale

—
w

(“WUNS”) file its Best Management Practices (“BMP”) Tariff, consistent with the Settlement

—
n

Agreement and the Decision by March 28, 2014. Accordingly, WUNS files its (“BMP”) Tariff.
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RESPECTFULLY SUBMITTED this 28® day of March, 2014.
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RosHkA DEWULF & PATTEN, PLC

By /(W\& &%J«F_\’

Michael W. Patten

Timothy J. Sabo

One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Attorneys for Global Utilities
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Original +13 copies of the foregoing
filed this 28" day of March 2014, with:

Docket Control

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007
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Copies of the foregoing hand-delivered/mailed
this 28™ day of March 2014 to:

Dwight D. Nodes, Esq.

Assistant Chief Administrative Law Judge
Hearing Division

Arizona Corporation Commission

1200 West Washington

Phoenix, AZ 85007

Janice Alward, Esq.

Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

Steven M. Olea

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

Garry D. Hays, Esq.
The Law Offices of Garry D. Hays, PC
1702 East Highland Avenue, Suite 204
Phoenix, AZ 85016

Jeffrey W. Crockett, Esq.

Brownstein Hyatt Farber Schreck, LLP
One East Washington Street, Suite 2400
Phoenix, Arizona 85004

Daniel W. Pozefsky, Esq.

Chief Counsel

Residential Utility Consumer Office
1110 West Washington Street, Suite 200
Phoenix, Arizona 85007

Lawrence V. Robertson, Jr., Esq.
Of Counsel, Munger Chadwick
P.O. Box 1448

Tubac, Arizona 85646

Attorney for the City of Maricopa
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Denis M. Fitzbibbons, Esq.
Fitzgibbons Law Offices, P.L.C.
1115 E. Cottonwood Lane, Suite 150
Casa Grande, AZ 85122

Attorney for the City of Maricopa

Willow Valley Club Association
c/o Gary McDonald, Chairman
1240 Avalon Avenue

Havasu City, AZ 86404

Steven P. Tardiff
44840 W. Paitilla Lane
Maricopa, AZ 85139

Andy and Marilyn Mausser
20828 North Madison Drive
Maricopa, AZ 85138

Robert J. Metli, Esq.

Munger Chadwick, PLC

2398 E. Camelback Road, Suite 240
Phoenix, Arizona 85016

Barry W. Becker

Bryan O’Reilly

SNR Management, LLC

50 S. Jones Blvd., Suite 101
Las Vegas, Nevada 89107

Michele Van Quathem, Esq.

Ryley Carlock & Applewhite

One North Central Avenue, Suite 1200
Phoenix, AZ 85004-4417




Company: Water Utility of Northern Scottsdale Decision No.: 74364

Phone: 520-233-2911 Effective Date: February 26, 2014

Local and/or Regional Messaging Program Tariff — BMP 1.1

PURPOSE

A program for the Utility to actively participate in a water conservation campaign with local or
regional advertizing (Modified Non-Per Capita Conservation Program BMP Category 1: Public
Awareness/Public Relations 1.1: Local and/or Regional Messaging Program).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources’ Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1. The Utility or designated representative shall actively participate in water
conservation campaign with local and/or regional advertising.
2. The campaign shall promote ways for customers to save water.
3. The Utility shall facilitate the campaign through one or more of the following
avenues (not an all inclusive list):
Television commercials
Radio commercials
Websites
Promotional materials
Vehicle signs
Bookmarks
g. Magnets
4. The Utility shall keep a record of the following information and make it available to
the Commission upon request.
a. A description of the messaging program implemented and program dates.
b. The number of customers reached (or an estimate).
c. Costs of Program implementation.
5. The Utility may request recovery of the actual costs associated with implementing
this BMP in a future rate application.
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Company: Water Utility of Northern Scottsdale Decision No.: 74364

Phone: 520-233-2911 Effective Date: February 26, 2014

Meter Repair and/or Replacement Tariff — BMP 4.2
PURPQSE

A program for the Utility to systematically assess all in-service water meters (including Company
production meters) in its water service area to identify under-registering meters and to repair or
replace them (Modified Non-Per Capita Conservation Program Best Management Practice
Category 4: Physical System Evaluation and Improvement 4.2 Meter Repair and/or Replacement
Program).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources’ Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1. On a systematic basis, the Utility will inspect 100 percent of its 1-inch and smaller in-
service water meters at least once every ten years or for one of the following reasons
(whichever occurs first):

a. A meter reading complaint is filed with the Company by a customer or Arizona
Corporation Commission Staff,

c. A meter has been in service for ten years.

2. Meters larger than 1-inch shall be inspected for one of the following reasons:
a. A meter reading complaint is filed with the Company by a customer or Arizona
Corporation Commission Staff,
b. A meter has been in service for five years.

3. The inspection will be accomplished by having a Utility Technician physically inspect
each meter and its fittings for leaks, registers which may have become loose or are not
properly attached to the meter and could be under-registering or other broken parts
which need repair. In addition, meters shall be randomly selected for flow testing to
identify potentially under-registering meters.

4, The Utility shall also replace or reprogram any water meters that do not register in
gallons.

5. The Utility may request recovery of the actual costs associated with implementing this
BMP in a future rate application.

6. The Utility shall keep records on the number of meters that were replaced and make this
information available to the Commission upon request.

Version 1.0 03/28/2014




Company: Water Utility of Northern Scottsdale Decision No.: 74364

Phone: 520-233-2911 Effective Date: February 26, 2014

WATER SYSTEM TAMPERING TARIFF -BMP 5.2
PURPOSE
The purpose of this tariff is to promote the conservation of groundwater by enabling the
Utility to bring an action for damages or to enjoin any activity against a person who tampers

with the water system.

REQUIREMENTS:

The requirements of this tariff are governed by Rules of the Arizona Corporation
Commission, specifically Arizona Administrative Code (“AAC”) R14-2-410 and the Arizona
Department of Water Resources’ Required Public Education Program and Best Management
Practices in the Modified Non-Per Capita Conservation Program.

1. In support of the Utility’s water conservation goals, the Utility may bring an action for
damages or to enjoin any activity against a person who: (1) makes a connection or
reconnection with property owned or used by the Utility to provide utility service
without the Utility’s authorization or consent; (2) prevents a Utility meter or other
device used to determine the charge for utility services from accurately performing its
measuring function; (3) tampers with property owned or used by the Utility; or (4) uses
or receives the Utility’s services without the authorization or consent of the Utility and
knows or has reason to know of the unlawful diversion, tampering or connection. If the
Utility’s action is successful, the Utility may recover as damages three times the amount
of actual damages.

2. Compliance with the provisions of this tariff will be a condition of service.

3. The Utility shall provide to all its customers, upon request, a complete copy of this tariff
and AAC R14-2-410. The customers shall follow and abide by this tariff.

4. If a customer is connected to the Utility water system and the Utility discovers that the
customer has taken any of the actions listed in No. 1 above, the Utility may terminate
service per AAC R14-2-410.

5. If a customer believes he/she has been disconnected in error, the customer may

contact the Commission’s Consumer Services Section at 1-800-222-7000 to initiate an
investigation.

Version 1.0 03/28/2014




