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UTILITY COMPLAINT FORM

Investigator: Tom Davis - ,
Priority: Respond Within Five Days

Opinion No. 2014 - 115566 Date: 3/25/2014
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

First: Last: P
Complaint By: Wil schaefer ~ RIGINAL
Account Name: Wil Schaefer o |
Street: : . Work: (000) 000-0000
City: Tucson CBR:
State: AZ Zip: 85704 is:
Utility Company. Tucson Electric Power Company
Division: Electric

Contact Name:
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Docket you wish to comment on: E-04230A-14-0011 et al (Merger-R14-2-803)
Case or Utility Name: Fortis proposed acquisition of TEP et all

Docket Number: E-04230A-14-0011

Position on Docket: Con

1)| disagree with foreign company acquisition of American Assets.

2)Acquisition statement indicates that customer satisfaction is necessary BUT primary goal is FORTIS
stockholder value. As TEP customer I'd like to think that the fees | pay and the service | receive should be the
primary focus, not stockholder value particularly by a foreign company.

3)What has TEP done to satisfy it's current debt. Have they tried focusing on its current market? When we first
had solar installed it took a family friend via her friend at TEP to get our installation inspected by TEP. Why not
have TEP and its affiliates think of reorganizing, reviewing or restructuring its finances instead of skipping out on
their customer base?

4)Over the longer term what are the benefits, (I don’t see any) for the U.S. A. in this proposed merger?
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Thank you for reading this, obviously I’'m not a financial whiz but concerned about the U.S.A. retaining valued
companies and serving valued clients and working on and solving any internal business problems versus “selling
out”.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
3/25/14: Entered for the record and docketed

CLOSED
*End of Comments™*
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