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March 21 , 2014 

Yours truly, 
Richard D. Stem 

cc: Clearwater Hills Improvement Association 

Utilities Division 
Arizona Corporation Commission 

Phoenix, Az 85007-2927 

Re: EPCOR Water Company (Clearwater Hills Water Utility Rate Payer) 

I write to protest the outrageous proposed rate increase ofEPCOR Water Company in the 
Paradise Valley Region. 

The estimate of average consumption in Paradise Valley quoted by EPCOR Vice President Jim McKee in the 
March 12 Town of Paradise Valley Independent of20,OOO gallons per month is nonsense. 

We are a two-person adult household and our home is unoccupied for several weeks each year. Our lowest 
monthly consumption in 2013 was 21,000 gallons in the months of January and February; our highest 
consumption was 92,000 gallons in July. 

The respective bills were $87.71 (January and February) and $298.79 (July), not approximately $55.00. Our 12- 
month average was almost triple that amount, $156.88. 
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*End of Complaint* 

Utili ties' Response: 

Investiaator's Comments and Disposition: 
3/24/14: Entered for the record and docketed 

CLOSED 
*End of Comments* 

Date ComDleted: 3/24/2014 
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